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Current Job Vacancy
Outreach Support Worker - Peabody
For this portfolio, I have selected the position of Outreach Support Worker with Peabody, covering Harlow and Epping in Essex. The community-based position involves supporting vulnerable individuals to overcome challenges and build greater confidence and independence (Peabody, 2026).
The position is part-time at 25.5 hours per week, Monday to Friday, and is fixed term until 25 June 2027. The advertised salary is £17,835 per year, based on a full-time equivalent salary of £26,228. The vacancy closes on 26 August 2026 (Peabody, 2026).
I chose this vacancy because it would allow me to transfer skills gained through childcare into the wider health and social care sector. My nursery experience has developed my communication, patience, safeguarding awareness and ability to respond to individual needs. Although working with adults would require additional knowledge and experience, these transferable abilities provide a useful starting point.
	Employer
	Peabody

	Role
	Outreach Support Worker

	Location
	Harlow and Epping, Essex (base office at Pitsea)

	Hours
	25.5 hours per week, Monday to Friday

	Contract
	Fixed term until 25 June 2027

	Salary
	£17,835 per year (FTE £26,228)

	Closing date
	26 August 2026

	Vacancy reference
	peabodygroup/TP/19331/1314




Professional CV
NASREEN BEGUM
East London | nasreenbegum1@hotmail.co.uk
Professional Profile
An experienced childcare practitioner with a Level 3 Diploma in Childcare and Education and experience gained through different nursery and school positions. My work has involved supporting children's wellbeing and development, responding to individual needs and communicating with families and colleagues. I am now interested in transferring these skills into health and social care. My childcare experience has taught me to listen carefully, remain patient and adapt support to the individual rather than assuming the same approach will work for everyone.
Key Skills
Communication and listening - experience communicating with children, families and colleagues and adjusting communication to individual needs.
Safeguarding awareness - understand the importance of recognising concerns, following procedures and protecting vulnerable individuals.
Patience and empathy - able to provide reassurance and allow people additional time when needed.
Teamwork - used to cooperating with colleagues and sharing relevant information to provide consistent support.
Observation - able to recognise changes in behaviour or wellbeing and communicate concerns appropriately.
Supporting independence - experience encouraging individuals to attempt tasks themselves while providing appropriate assistance.
Confidentiality and boundaries - understand the importance of handling personal information responsibly.
Organisation and adaptability - able to manage different responsibilities and adjust my approach when circumstances change.
Education and Qualifications
Level 3 Diploma in Childcare and Education
Developed knowledge of child development, communication, safeguarding, equality, individual needs and professional responsibilities.
Current Higher Education Studies - Health and Social Care
Developing knowledge of health and social care alongside transferable skills including critical thinking, professional communication, reflection and career development.
Employment Experience
Nursery Nurse - School and Nursery Settings
Supported children's learning, development and wellbeing.
Helped maintain a safe and inclusive environment and responded to different abilities and needs.
Observed behaviour and development and communicated with parents, carers and colleagues.
Followed safeguarding and health and safety procedures and encouraged confidence and independence.
Nursery Practitioner - School and Nursery Settings
Supported learning through suitable activities and developed positive professional relationships with children and families.
Adapted support according to individual needs and encouraged communication and social development.
Followed safeguarding procedures, workplace policies and professional boundaries.
Promoted equality and inclusion and shared relevant information with colleagues.
Transferable Experience
Although my previous work has focused on children, it has developed abilities relevant to support work. I have experience listening, observing, communicating concerns and adapting support to individual circumstances. I have also learned that effective support can involve encouraging somebody to do as much as possible independently rather than automatically completing tasks for them.
Interests
Family - I enjoy spending time with and helping to care for my nieces and nephews. Reading - I enjoy continuing to learn and considering different viewpoints. Documentaries - I enjoy programmes based on real experiences and social issues because they help me learn about different people and communities.
References
Available on request.


Personal Statement
I am applying for the Outreach Support Worker position because I would like to develop a career within health and social care where I can work directly with people and support greater confidence and independence. My previous employment has mainly been within childcare and education, including work as a Nursery Nurse and Nursery Practitioner. Moving into outreach support would be a new direction, but it would also allow me to use many of the abilities I have already developed.
I hold a Level 3 Diploma in Childcare and Education. My education and employment have given me practical experience of safeguarding, communication, maintaining professional boundaries and responding to individual needs. One important lesson from working in childcare is that effective support requires understanding the individual rather than using exactly the same approach with everyone.
Communication has been central to my previous positions. I have communicated with children, parents, carers and colleagues and learned that listening is just as important as speaking. When someone is experiencing difficulty, making assumptions about what they need can result in inappropriate support. Taking time to listen and observe can provide a better understanding of the situation.
My childcare experience has also developed my patience. Some children have required reassurance, repeated explanations or extra time. These experiences have taught me to remain calm and change my approach when something is not working. Adults accessing outreach services will have different circumstances, but patience and adaptability remain valuable when supporting individuals.
Skills for Care explains that adult social care workers are expected to demonstrate appropriate values and behaviours, while the Care Certificate sets out core knowledge, skills and behaviours for people new to care (Skills for Care, 2025a; Skills for Care, n.d.). These principles connect with my previous experience because childcare also requires respect for individual differences, safeguarding and cooperation between professionals and families.
Teamwork is another skill I would bring to the role. Supporting an individual is rarely the responsibility of only one person. My previous work required communication with colleagues and families to provide consistent support. This experience has also taught me the importance of sharing relevant information appropriately while respecting confidentiality.
My current Health and Social Care studies are helping me expand my professional knowledge. Learning about critical thinking has encouraged me to examine information more carefully and consider different viewpoints before reaching conclusions. This could be useful in outreach work because situations involving vulnerable individuals may be complex and the first explanation may not always provide the complete picture.
I recognise that I still need to develop specific knowledge of adult safeguarding, mental health and community-based support. I am willing to undertake appropriate training and learn from experienced professionals. My nursery experience therefore provides a practical starting point rather than complete preparation for adult social care. I can bring communication, patience, safeguarding awareness and experience of responding to individual needs while continuing to develop the specialist knowledge required to become an effective Outreach Support Worker.
Personal SWOT Analysis
	Strengths
	Weaknesses

	• Level 3 Diploma in Childcare and Education
• Nursery Nurse and Nursery Practitioner experience
• Strong communication and listening skills
• Patient and understanding approach
• Safeguarding awareness
• Teamwork experience
• Able to adapt to individual needs
• Experience encouraging independence
	• Limited direct adult social care experience
• Adult mental health knowledge requires development
• Limited experience of community outreach
• Need greater knowledge of adult safeguarding
• Further role-specific training required
• Confidence within a new sector needs development
• Adult social care legislation knowledge needs strengthening

	Opportunities
	Threats

	• Transfer existing skills into adult social care
• Complete adult safeguarding and mental health training
• Develop knowledge through university
• Gain work or voluntary experience
• Learn from experienced professionals
• Progress within health and social care
	• Applicants with direct adult-care experience
• Adjustment from childcare to adult services
• Emotional demands of support work
• Complex situations and risks
• Balancing study, employment and training
• Changes in services and employment opportunities


SWOT Evaluation
The SWOT analysis shows that my childcare background gives me a foundation in communication, safeguarding, teamwork and individualised support. However, it should not be treated as the same as adult social care experience. My main development need is therefore gaining knowledge and practical experience with adults. Skills for Care describes the Care Certificate as a foundation for people new to health and adult social care and identifies expected knowledge, skills and behaviours (Skills for Care, 2025a). Training and workplace experience would allow me to combine these expectations with the transferable abilities I already have.
Personal Development Plan
	Goal
	Action
	Timescale
	Monitoring and Evaluation

	Improve adult safeguarding and mental health knowledge
	Complete relevant training and read professional guidance.
	0-6 months
	Keep certificates and review learning every three months.

	Gain adult social care experience
	Apply for suitable support roles or voluntary opportunities and learn from experienced staff.
	6-18 months
	Record responsibilities, new skills and professional feedback.

	Improve critical thinking and reflection
	Reflect on important academic and workplace experiences and consider different evidence before reaching conclusions.
	0-24 months
	Keep reflective notes and review progress every three months.

	Develop communication and presentation confidence
	Participate in presentations and discussions and practise speaking with fewer notes.
	0-24 months
	Compare future performance and seek constructive feedback.

	Prepare for career progression
	Research health and social care career pathways and relevant qualifications.
	12-24 months
	Review career direction every six months and update my CV and PDP.


PDP Evaluation
My first priority is developing adult safeguarding and mental health knowledge because these are clear gaps between my previous experience and my chosen role. The 2025 Care Certificate contains 16 standards covering knowledge, skills and behaviours for health and social care workers (Skills for Care, 2025a). Practical experience will then help me apply this learning. I will review my PDP every three months using evidence such as completed training, feedback, academic development and new workplace responsibilities. By the end of two years, I aim to have stronger adult social care knowledge, relevant experience and greater confidence in my professional abilities.

Critical Reflection Using Gibbs' Reflective Cycle
Description
For Component 1 of LCHS4009, I gave a presentation about critical thinking and how it can be used within a working environment. I chose social work as my professional example and considered why critical thinking is important when social workers examine information and make decisions. I did not receive verbal feedback following the presentation. Therefore, I will not assume what the lecturer thought about particular parts of my performance. Instead, I will use Gibbs' Reflective Cycle to consider my own experience and identify what I would change when completing a similar assessment.
Feelings
Before presenting, I felt nervous because understanding my slides was only one part of the assessment. I also needed to explain the information clearly in front of other people. I was concerned about remembering my points and making sure that the presentation was understandable. As I prepared, I became more comfortable because I could connect critical thinking with real professional situations. During the presentation, I concentrated strongly on remembering what I wanted to say. Looking back, this may have made some parts of my delivery less natural than I wanted.
Evaluation
One part that worked well was using social work throughout the presentation. This gave the topic a practical focus instead of only defining critical thinking. I was able to discuss why social workers should consider information carefully rather than immediately accepting one explanation. However, I could have included a more detailed practical example. For instance, I could have shown how a social worker might receive different information from a service user, relative and another professional before considering what evidence was needed. My presentation could also have benefited from additional rehearsal. Greater familiarity with the spoken content may have allowed me to concentrate less on remembering information and more on communicating confidently with the audience.
Analysis
Reflecting afterwards has changed how I understand critical thinking. It is not simply questioning whether information is correct. It also involves considering where information came from, whether anything important is missing and whether alternative explanations should be explored before reaching a judgement. This is relevant to social work because professional decisions can affect people's safety, rights and wellbeing. Social Work England expects social workers to use research, evidence, theories and frameworks to inform professional judgement and to use reflection to identify learning needs (Social Work England, 2019; Social Work England, n.d.). This helped me identify a weakness in my presentation. I explained why critical thinking was important, but explaining a skill is different from demonstrating it. A stronger presentation would have taken a realistic situation and shown how different information could lead to different interpretations or decisions. The experience also made me think about communication. Understanding a subject independently does not automatically mean I can explain it confidently to an audience. More practice could help me organise ideas clearly and rely less heavily on remembering prepared wording. Gibbs' Reflective Cycle examines an experience through description, feelings, evaluation, analysis, conclusion and action planning (Gibbs, 1988). Using these stages has helped me move beyond describing what happened and instead identify what I can change.
Conclusion
Looking back at the presentation has helped me understand both the subject and my own approach to presenting. Connecting critical thinking with social work gave the topic a practical purpose, so I would keep this approach in future work. However, I would strengthen the presentation by including a realistic example, using evidence more actively and spending more time practising the spoken delivery. I have also recognised that identifying an area for improvement is only useful if I decide how I will address it.
Action Plan
For future presentations, I will start preparing earlier and separate my preparation into research, slide development and speaking practice. I will make sure that important arguments are supported by suitable academic or professional evidence. I will include practical examples where they help demonstrate how an academic concept works in professional practice. Before presenting, I will practise the full presentation several times and gradually reduce my reliance on notes. Where possible, I will practise in front of another person and ask which parts were clear and which needed further explanation. Finally, I will continue reflecting after assessments. When feedback is available, I will compare it with my own evaluation and use it to identify repeated development needs. This should help me improve my communication, critical-thinking and reflective skills as I progress through my studies and future health and social care career.
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