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Introduction

In this introduction I will talk about the company I have chosen for studying and how the organisational beliefs, attitudes and values affects the workplace behaviour.
I have chosen the company called Deliveroo, which I work for it as a part time delivery driver in my spare time, I have started doing this around three years ago.
To start with a short description about the company, it started in 2013 when the CEO Will Shu moved in London from New York being a investment banker, and working long hours he was very often having his meals in the office. He started missing the delivery service he use to have in New York, that’s when he realised that he can do something different to improve the delivery service in London and to add many other restaurants then just the traditional ones.
Now, as a rider for Deliveroo I have met and spoke with many other riders, which work with Deliveroo for many reasons, some by not having a regular income as a full-time job so this is a great way for them to support their families, others doing this job for a top up on they’re regular income and others working for Deliveroo because they enjoy being social and meeting new peoples.
In all the years I have worked with Deliveroo, they always treated me fairly, and they always solved any issues I’ve had with orders in a very professional manner, by having a rider support line open for the working hours so you can always get in touch and, also, they have their own online community where you can find answers to your queries and request for help.
The company beliefs of providing great and exceptional delivery service from food to groceries and drinks to their customers, by having a very positive and hands on attitude which is loved by the customers and proved by the rapid growth of the company, becoming now a public company in the UK, I can tell that is a great company to work for and a great way of earning money.
By combining technology with local shops and restaurants, Deliveroo has managed to help local businesses to increase their revenues in one hand, and on the other hand they provide excellent delivery service to the local consumers and having a positive impact on the local communities.
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