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[bookmark: _Toc501113049]Working from Home
From the given articles, shows that working from home is great and beneficial. From article number 1, we seen one person who is working from home and ordered from yahoo which is great for her as well as the women. According to Mitchel, working from home is beneficial and cost advantage should be there (Mitchel, 2011). After the order the particular person has stated some beneficial factors of working from home. So, things are very much beneficial for them as women. From the article 2, we have seen the future is actually working from home. Working from home is one of the greatest ideas that have already been well known to all. According to Turner, in the near future people will order products and get those products in homes which will really be a revolutionary (Turner, 2008). In the trust issue, people are very serious. Working from home will bring back the trust by being responsiveness to the work. One can easily prioritize if he/she is available for 24/7 a month in any businesses or any organizations. Because of the extreme digitalization of the daily life, people are offering various types of online products which can be sold from home without any extra cost. As communication now a day is easy and people are very much active by doing extra, so working from home will be expanding more and more in the E-Business sector. According to Hershal, he said that the most significant of online business is to work from home and there is no inventory cost whether customers will get the best price (Hershal, 2014). From the article 3, teleworking is focused as it is a great opportunity for the firms. As businesses are expanding and customer care services needed for every company. So, BPO industry is taking the control to meet the customer satisfaction. And thus working from handling a customer is becoming a burning topic for us. By handling giving query to the customers from home, employees can easily be as responsive as they can and their speed of work increases. In every online business and telecommunication industry, there is a customer care department to handle and getting feedback from customers. It is very much needed for after sale service, getting feedback, getting problems to solve them and more. All the information is now preserved in an online cloud (Database). So, working from home, getting calls and giving feedbacks to the customers are the important thing for employees to be responsive, working from home can make their job more flexible. From the article 4, it is stated that Yahoo CEO is working for Yahoo from home. She is a woman and she has a lot of work to do. Thus, she has to finish and complete her work and also has to look after her family. By working from home, she maintains the position of being the CEO of Yahoo which is a great symbol and also reflects the beneficial sight of working from home.
[bookmark: _Toc501113050]Advantages of Working from Home:
There are a lot of advantages of working from home. They are given below-
1. Time management can be maintained properly.
2. Getting the flexibility of work and realize to ensure the responsibility with utmost sincerity.
3. Unique ideas of different problems can be created easily.
4. No back lock pressure of the work. 
5. Cutting out the hidden costs of the business/organization.
6. There will be less distractions of co-workers.
7. Working from home allows to look after the family as well as to work for a certain organization. Women are targeted personnel those who needs to work from home.
8. There will be less stress both mentally and physically.
9. An employee of an organization can be more productive than another employee if he/she works from home.
10. Working from home, some personnel can ensure a better health.
11. There will be a better lifestyle.
[bookmark: _Toc501113051]Disadvantages of Working from Home: 
There are also some disadvantages of working from home. They are given below-
1. Sometimes professionals feel lonely of being alone for working from home.
2. Distractions may arise by working from home like neighbors, children, wife, mom, father, mother etc.
3. There will be some difficulties to distinguish the home and the workplace for professionals by working from home.
4.  According to Lishberg, companies are changing their daily policies in a rough way that leads to a great employee turnover (Lishberg, 2012). So, if company updates their terms and policies, professional can’t be updated with that which will create a problem for him/her.
5. Promotion, incentives many policies should be uncertain.
6. Self-indiscipline may occur for the independence of work. 
[bookmark: _Toc501113052]Research Question:
Research question refers to something which is actually known as the question of the certain research topic. A research topic is based on some hypothetical issues based on the research questions. Here from our issues, we have found that working from home is now a days has a great impact on the employees as well as the lifestyles. According to Brehman, he said that the main questions of the research is based on the problem statement (Brehman, 2001). We have seen a lot of problems and benefits of working from home. After analyzing the questions and cases we have now clear some certain things that,
1. Working from home is now a days becoming popular for women.
2. Yahoo CEO is the symbol of working from home (Based on the article).
3. There a lot of flexibility of work will be there for working from home.
After analyzing those, we need to explain the advantages and disadvantages of working from home. We have done it. So, now for our research we have to put some problem statement for making or research question.
[bookmark: _Toc501113053]Problem Statement:
Here from the articles we have found that many of the employees who are working from home is doing great. They are able to do their work properly and make a flexibility of their work. Flexibility of work is important to ensure job satisfaction. Women now a days are in service sector and doing great. For women, working from women is a great opportunity. But some barriers and problems are found for working from home. There always be a control issue over the employees for the organization. So, when an employee/professional doing job from home, organizations can’t control it. Thus sometimes employee turnover rate is increased by the internal management of the company. For the employee perspective, sometimes promotion, other incentives and some other extra incentives are missing for them as employees/professionals are working from home. They aren’t updated with the latest update of the internal management. Thus they face a great problem. After analyzing the both management and professional’s perspective of work, we have found some benefits as well as some cons against working from home. So, in all, due to diversity of working position and job description, our problem statement will be how working from home will be good for both parties. How it can be a better workplace and better environment for the professionals. So, we will be doing our research on a particular research question. This question will cover the overall thing of our research. Under this question we will analyze data by a structured questionnaire and see what respondents are thinking about working from home. 
For analyzing data and other statistical interpretation, there should be some research questions are there. The research question is-
“How working from home effects employees to determine the advantages and disadvantages?”
[bookmark: _Toc501113054]Research Methodology: 
Data Structure:
For conducting our research, we have done a research based on the primary data of a survey questionnaire. A structured questionnaire is followed to conduct this research. As it is a quantitative research, we have used a small size of population. For the betterment of future research, we will use a big size of dataset. 
Sampling:
We have used a structured questionnaire format among the 15 respondents. We have used 5 point likert-scale from Strongly Disagree to Strongly Agree. 
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[bookmark: _Toc501113055]Research Questionnaire: 
	1. You think working from home is better now a days.
	1
	2
	3
	4
	5

	2. Professionals feel safe by working from home.
	1
	2
	3
	4
	5

	3. Working from home is very much needed for women. 
	1
	2
	3
	4
	5

	4. Responsiveness is high for employees in working from home.
	1
	2
	3
	4
	5



[bookmark: _Toc501113056]Collecting Data: 
[bookmark: _Toc501113057]Primary Data: 
According to Shawn Grimsley, he stated that primary data are only the information which is used for a specific research purpose (Shawn Grimsley, 2011). It is actually the information that has not been used by anybody before. It is very expensive way to collect data for research purpose. The source should be the sample size, targeted sample etc. 
[bookmark: _Toc501113058]Secondary Data: 
Secondary data are available in the many sources. It actually collected from other researches. Secondary data are basically the secondary data that has been used for the research contains a large sample size. 

[bookmark: _Toc501113059]Findings: 

Figure: Male Female ratio of the research
In this chart, we have seen that about 80% of our respondents are male and 20% of the respondents are female. 

Figure: Question 1 outcome from the research
From question one, we have found that 34% respondents are agree with the betterment of working from home. As now a days, technology has already developed, people always try to save their precious time. So, working from home will make this things right in the respondents perspective. 


Figure: Question 2 outcome from the research
From question 2 from the questionnaire, 36% respondents are agree with the safeness of working from home. As it is working from home, people basically safe as they feel they are in their own environment. It is the very beneficial and logical advantages for working from home.

Figure: Question 3 outcome from the research
From question 3, we are seeing that 27% respondents are agreed with the terms of women, as they need to work for women. Women are now a days entering into the job sector and ensuring a great job satisfaction and performance. So, for them it is needed. 

Figure: Question 4 outcome from the research

From figure 4, it is clear that employees can be responsive in working from home. Employees will not have so much burden and thus they have more time as well as to be operational. It is actually a great revaluation in the service sector. 
[bookmark: _Toc501113060]Overall Findings of the Data:

Figure: Overall Findings of the respondents
From the given chart, we have seen that among the 15 respondents, 18 respondents were agreed which is 32% of our research. After that people are strongly agreed on the questionnaire that we discussed and analyzed for our research. Pie chart shows that 30% respondents are strongly agreed with the given questions that working from home now a days is becoming more popular. 



[bookmark: _Toc501113061]Conclusion: 
In this age of globalization, businesses are expanding and people are becoming more career focused. Working from home will make an impact on the organizations to create a diversified effect. Many reputed organizations like Yahoo, Amazon are E-Service organizations and for the digitalization of the technology people are now want to give the minimum input and get maximum output. Working from home will give an employee extra advantage to be independent and free. In some cases, working from home effects a great impact but it has also some demits too. For working in home, employees sometimes deprive of the basic payment scale, promotion and some other stuffs. But this type of working environment will create more efficiency and job satisfaction. As a result, employees will be more productive and beneficial.
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	1. You think working from home is better now a days.
	13%
	7%
	13%
	34%
	33%

	2. Professionals feel safe by working from home.
	7%
	14%
	7%
	36%
	36%

	3. Working from home is very much needed for women. 
	13%
	20%
	7%
	27%
	33%

	4. Responsiveness is high for employees in working from home.
	23%
	8%
	23%
	31%
	15%


Figure: Percentage (%) of the total respondents

You think working from home is better now a days.


Strongly Disagree	Disagree	Neutral 	Agree	Strongly Agree	2.0	1.0	2.0	5.0	5.0	

Professionals feel safe by working from home.


Strongly Disagree	Disagree	Neutral 	Agree	Strongly Agree	1.0	2.0	1.0	5.0	5.0	

Working from home is very much needed for women. 


Strongly Disagree	Disagree	Neutral 	Agree	Strongly Agree	2.0	3.0	1.0	4.0	5.0	

Responsiveness is high for employees in working from home.


Strongly Disagree	Disagree	Neutral 	Agree	Strongly Agree	3.0	1.0	3.0	4.0	2.0	

Overall Findings


Strongly Disagree	Disagree	Neutral 	Agree	Strongly Agree	8.0	7.0	7.0	18.0	17.0	


Overall Findings


Strongly Disagree	Disagree	Neutral 	Agree	Strongly Agree	8.0	7.0	7.0	18.0	17.0	

Male Female Ratio


Male	Female	12.0	3.0	
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