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Introduction 
Cultural misunderstandings are common in the rapid hospitality industry, creating difficult situations for both staff and customers (Abramson, and Moran, 2018). In this report, I will explain what causes cultural misconceptions, share stories from my experience, and highlight the knowledge and habits I need to acquire to avoid having similar experiences in the future.
[bookmark: _Toc148092946]A Scenario Reflecting Cultural Misunderstandings
I had a conversation with a guest one evening when I worked at the front desk that illustrated the matter of cultural misunderstandings. Don Pelayo, a businessman from Spain, checked into the hotel following a lengthy flight. Tiredly, he walked up to the front desk and immediately began speaking Spanish. I was able to get by with only a rudimentary familiarity with the language. To communicate with him, I used a mix of my rudimentary Spanish and English and hoped for the best.
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Language and communication barriers were at the root of our cultural misunderstanding with Don Pelayo. I can pinpoint numerous underlying causes of this cross-cultural misunderstanding.
Proficiency in Foreign Language
I failed to recognise the significance of possessing the ability to speak in the primary language of the guest. Acquiring a foundational understanding of a language might be beneficial, however, it may not completely bridge the existing disparity (Deresky, 2017). 
Cultural Sensitivity
I did not realise how highly indirect speech and courtesy are valued in Spanish society. I apologize if my eagerness to help came off as overly direct or informal and caused Don Pelayo any annoyance. In the hospitality industry, it is crucial to understand cultural nuances to make guests feel at ease.

Effective Communication
The need for open communication was highlighted by this encounter. I could have made the contact go more smoothly if I had asked a co-worker who was more fluent in Spanish to help me out or used a translation program. 
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Language Proficiency
I am dedicated to improving my command of the languages most frequently spoken by hotel customers. To achieve a level of fluency that facilitates successful communication, methods such as language lessons, online resources, and practice with native speakers may be employed. 
Cultural Training and Understanding
To better comprehend the values, beliefs, and practices of people of other backgrounds, I plan to enrol in cultural education classes. Having this information at my disposal will allow me to tailor my service to the individual needs of my guests (Storti, 2022). 
Effective Communication
I will work hard to hone my verbal and written expression abilities. Not just linguistic fluency, but also the ability to actively listen and empathize. I will make an effort to put myself in the shoes of my guests and become sympathetic to their situations so that I may better serve them (Guirdham, and Guirdham, 2017). 
Seeking Assistance
[bookmark: _Toc96418336][bookmark: _Toc148092949]I will actively seek aid when encountering linguistic or cultural obstacles. To better serve guests, it will become common practice to use translation apps or recruit coworkers with stronger language skills. 


Conclusion 
The hospitality business faces unique challenges due to cultural differences, which can harm service quality and customer satisfaction. By honing specific abilities and altering my behaviour, I hope to forestall future misunderstandings and guarantee that hotel guests have a pleasant and respectful stay.
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