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Communication is something that everyone is using constantly without even realizing how important is it. The word communication makes it clear in itself that this is an action verbally or nonverbally between two or more people, which creates feelings in the others and turn reaction that re-reflects through words or gestures on the person that was sending the message. Nowadays communication between people has become unlimited. There are so many opportunities for communication, such as emails, text messages, telephone calls, video calls and many more not like in the past, human beings could even communicate a million miles away in the second they want. Humans are the only beings on the planet who realize, comprehend and pay attention to what they say and the way it is said. But still, does everyone pay attention to how to communicate with each other? Despite the intellect and intelligent human beings have, do humans communicate effectively every time? 
 
Imagine what the world would be like if no one understood the other what is speaking about and what is wondering. Complete anarchy would be everywhere. Then is coming the question of how people communicated many years ago? Maybe will sound strange for humans nowadays, but people were still communicating through gestures, shouts, or making sounds just like less than two years old child communicates with mother. Even in the first moments when two people meet, before they meet officially and even before talking to each other, people begin to gather information about the other person by the gestures this person makes. Everything about a person can be understood only at first glance through the posture, the way of movement, gestures, facial expressions that the other person makes. It is through non-verbal communication we build the first view of ourselves in others. Every single movement or gesture conveys strong messages, each time just stands still and silent, communication develops in a non-verbal way. Even if a person is talking but does not agree with what is said, the rest could see and understands that by the signs of this person’s body. Non-verbal messages make an opinion for a person which cannot be changed just by the first impressions, people should be careful because there is no chance to make a first impression again. They are clear signs of his inner state and the unknowingness of feelings and thoughts. (Skills You Need, 2011-2019)
 
 
There is one difference between people from now and those from before, in the past people were understanding the message when communicating with the other but without giving it a sense, although nowadays people are understanding the message, but with curiosity what is the main idea of the other and if it makes sense. For this to happen, one of the most important things is to listen carefully, if something is not clear to ask questions, also actively show that the topic is of interest, the gestures and facial expressions matter as we listen, the attention must be fully directed to the person who sends the message. Humans are not made to be single and lonely, the best thing that can happen to a human being is to be understood and heard by someone else. This is not always an easy task, even if there is unrestricted access to one another, it seems that people are increasingly closing down and fearing that the other person will not understand them properly. Which is wrong, people should open their eyes and ears and start learning from the mistakes everyone makes, if there is wondering that your word to be heard, let the other speak first maybe that person is feeling the same way. Same with the speaking, be tolerant and respect everyone’s point of view, and then people will start to respect your one. Also, try to understand the speaker, do not look at something else, do not think about something else, just focus on the person that speaks, otherwise why there is a conversation between humans? Supposing the topic is not attractive or is out of interest do not waste the time of the other, one conversation is a real conversation if two or more people are speaking and carefully listening one to another otherwise is just wasting time. Supposing to follow all the rules for good conversation at the end there will be a perfect effective communication in which everyone understood the others and knows exactly what is the meaning of the topic and it makes feel the participants (Maund, Schriek and Tinkler, 2017, p. 45-50).
 
Assertive people are those people who work with respect for others, assertive people can find the best for both sides and make everyone the winner of the communication that is been made. Assertive are people that are not afraid to stand up and say what they think and face the problem, when those people are confronted with a situation in which someone feels poorly physically or mentally engaged in glances, mockery, or threatened by another, the assertive are intervene to solve the problem and avoid injuring of other people. Assertive people try to understand others with a different point of view and not being judged even to the contrary to try and try to get justice. A lot of people are practicing assertiveness communication which is nice and kind in people, but not everyone can do it the right way. It does not seem easy to tell people what you think or how you feel without hurting other's feelings somehow. Only if a participant in a conversation find a way to make it, that person will be the perfect leader, because this is the best way to inform people what is done wrong and how this thing could be fixed without even mention the real problem (Skills You Need, 2011-2019).
 
Let's imagine a scene where the action is a job interview and while the manager explains what jobseeker will handle as responsibilities, the job seeker is on the phone checking some texts without any interest. Any assumptions about whether that person is the right candidate? If the manager sees that the job seeker has no interest and this person would be of no use why that person will be hired? It is the same whether it is there or not, so there is no need for this jobseeker at this place. In this case, there are distortions in the communication model, the according it to Berlo’s model of communication where we have "sender(S), message(M), channel(C) and receiver(R)", which helps us to see that the receiver is not getting the message, because they are not at the same channel, it could be either sender’s fault or receiver. If the message is not sent properly and clear by the sender, the receiver will not get it properly and will lose interest in the subject, so there will be misunderstanding between both or it could be the opposite where the receiver is doing something else and the message could not reach the receiver (Slide Share, 2019).
 
In my job, we had the same case with one of my colleagues. The girl was never interested in what is going on, what is new, what kind of new ingredients are included in the dishes we were selling and nobody did nothing because the company was desperate for staff. Then what happened, there was mystery shopper in our venue who was served by my lovely colleague and every question the guy asked her was answered with “I do not know”. On the next day, we had a really important meeting, where every one of the staff was blamed because of the low score our venue received on the review. Then the managers start to deal in a different way with everyone. In the end, the lady understands that this job is not right for her and she is not able to handle it and then she left. This is a good example of how one of the team members could destroy all the good jobs that the others have done and could ruin everything. All of this just because this person is not listening properly and is not interested in what is going on around the communication is not received then this could cause problems that will affect everyone at the workplace.
 
There are three types of the communication model. The one above that was mentioned belongs to the Linear Model of Communication, where the communication is one way, the sender sends the information and the receiver receives it. The second type is the Transactional Model of Communication, where everyone in communication is equal and they both are sending and receiving information, here belongs Helical Model and Becker’s Mosaic Model. The third type of communication is the Interactive Model which is again both way communication and is mostly used while using the internet and social media. There are some more communication models like Dances Helical Spiral which explains how children learn to communicate and Westley and MacLean’s Conceptual Model which believe that communication starts in the middle between the sender and receiver and it has feedback (Businesstopia, 2019).

After looking at all these communication methods, we come to the conclusion that no matter how people communicate the communication has to be done. Without good communication, humans cannot have good results, either at work or in personal lives. For communication to be effective, it must have a clear message and target the right audience or the right person. There is verbal communication and non-verbal which becomes really popular nowadays, it is much better to use verbal communication in a face-to-face way because in that way the sender can support what wants to say also with non-verbal gestures and facial expressions and facilitate oral communication. With nonverbal communication like letters and internet communications, there is no feeling expression, which makes this communication a bit bored and there is always a chance that the receiver did not understand the message right way and to create misunderstanding between the sender and receiver. In the end, communication is important to share feelings between people, communication helps people to understand each other better in a way that animals, for example, cannot. Also is helpful during the working process, to share new ideas and to be always up to date of what is going on around the whole building. It is always good to be informed that’s why communication is of big importance for everyone nowadays.
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