The second paper I chose is “Improving Employees’ Compliance through Information Systems Security Training: An Action Research Study” (Puhakainen and Siponen, 2010).
	Focus
	It demonstrates a qualitative design with a focus on context and understanding to improve employee compliance with information systems and policies.

	Problem
	The research addresses how theory-based security training can enhance policy adherence and create behavioural change by exploring practice-orientated problems.

	Unit of Analysis
	The unit of analysis is a Finnish software organisation through the lens of its employees’ behaviours and interactions with management and learning.

	Data Collection Method
	Data collection includes semi-structured interviews, surveys, and observation. This helps with contextual understanding.

	Data Analysis Strategy
	Analysis followed a process of identifying patterns of behavioural changes for employees and engagement with management. The findings are presented chronologically and thematically through an interpretivist lens.



