                                                      Assignment 1 video critique
 
The client entered the room very anxiously about their future move to Bristol, where the client would be away from children and family members for a lengthy period. This is really affecting the client’s mental health issues as this a major step going forward. The client has never been away from family members before, and this was making the clients mental health deteriorate. The client had a mixture of emotions about the decision that was made at this difficult time. 

[bookmark: _Hlk151031569]The client has secured a new job role at a hospital in a different part of the country which is eighty miles away from the client’s children and family members. Showing congruence to the client makes the client feel like the counsellor is being real and genuine and wants to understand and hear what the client is saying. (Mcleod, 2023). The client is extremely anxious about up and moving from the client’s family as the client is always used to living close by and having a close family unit. The client was anxious that family members would not be willing to travel to see the client and the client will miss her four children and six grandchildren. Empathy was shown to the client to make the client feel like they had been understood and appropriate language and short responses were given back to the client. (Neukrug, 2017).
[bookmark: _Hlk151033619][bookmark: _Hlk151039324] It is important that during a counselling session that you are listening reflectively and give a reflective approach. This makes the client feel at ease during the counselling session. (Arnold, 2014). The clients body language was high and low, you could see the client was anxious about being at the counselling session by the client’s hand movements, posture and mixed emotions whilst speaking. Rogers believed that if you have more of a genuine relationship with the client then it will be more helpful and easier to understand with both feelings being involved during the counselling session. (Rogers, 1961 p33). The client believed that moving to Bristol was in the client’s best interest as it would be in a job the client would enjoy and a job the client was passionate about. Although the client’s family members are supportive of the client this still does not make the clients decision any easier. Rogers stated that it is important to have a warm regard during therapy regardless of his behaviour or feelings as a counsellor. (Rogers, 1961 p44). 
The client stated that her family members are used to the client living close by and the client didn’t know how any of them would adapt to the client making this big decision to move away. The client believes that the clients mental health will become much better when the client is settled and meets friends in the client’s new job role. (Pescitelli, 1996). Unconditional positive regard is a concept that was developed by Stanley Standal in 1954. Rogers the humanistic psychologist, expanded and popularized the acceptance and support to a client regardless of what the person says or does in client-centred therapy. (Rogers, 2018). I listened to the client carefully and reassured the client that there are many different ways to stay in contact with family member’s not just psychical contact. There are ways around something and always a solution. (Rogers, 1951).

In this video critique the conversations went well. The client was nervous at the start with the clients’ arms crossed and unhappy tone of voice and fidgety hands and moving legs. The client relaxed after me, the counsellor made the client feel comfortable where the client was willing to open up and talk more into depth. In this counselling session we’ve talked about how anxious the client is about the client’s future move to Bristol and how hard the client is going to find it being away from the client’s children and family members. This is a big step in the client’s life. its effecting the client’s mental health issues but its something the client wants to do. I have shown empathy and understanding to the client, and I have made the client feel at ease and relaxed. (Rogers, 1958). There were good communication skills between me and the client where I feel because of my replies and understanding that the client felt confident enough to share with me what it was the client was worrying about and what was going through the client’s mind. I listened to the client carefully and reassured the client to the best of my knowledge. The client agreed to come back and have another counselling session with me when the client was able. The client left the counselling session feeling a lot better in the clients self than when she first arrived to see me, the counsellor.  (Thomlison, 1984)
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