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Executive summary 
In that assessment will be present some of example of play role and undertake during the lection .I will describe how the role play had been achieved by me . Moreover is show the lectures material and reflection and how they related to me and my experience .
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Introduction 
The basic objective of this assignment is to write a reflective report and self-critique on the role play and career development planning. This includes the critical reflection of the strengths and weaknesses as well as the limitations that have been imparted through this interview role play.  This report will be the reflection of the experiences related to the utilisation of the communication as well as interpersonal skills for the development of personal and professional development of the students. This will also emphasize the positive impacts of this role play on the listening and analysing capabilities of the students involved in the role play interview. This report will include the strengths and weaknesses that have been highlighted during the individual interview sessions and the skills that have been gained by observing and noticing the other fellow respondents.















Reflection 
After joining the career development course, I along with other students have been able to gain multiple benefits from this course regarding personal and professional development. Among the other significant and effective activities and topics that have been discussed during this course, role play interview that was conducted between the lecturer and student was the most beneficial activity for me so far. It helped me identify my strengths and weaknesses while at the same time gaining experience of professional interviews by observing my fellow course mates. 
The activity of role play interview was planned as a part of the assignment, in which the lecturer was determined to give us some first-hand experiences regarding the professional interview experiences and made us familiar with the pressurised yet exciting environment and scenario that prevails during the job interviews. This role play exercise helped in the construction of self-efficacy as well as has contributed in peer tutoring during the whole exercise (Barney and Shea, 2007). This self-efficacy gained from the role play has played a vital role and caused a positive impact on letting me imagine and consider my accomplishments that I gained via my behaviour and actions in the stress that I was having during the interview session. Self-efficacy is the impact of people perception and imaginations regarding their achievements and accomplishments, people with low self-efficacy are unable to reflect upon their gained expertise via any experience/activity (Bandura, 1997). The enhancement of self-efficacy is the personal development for me, because prior to this activity of reflective report, I was not able to analyse critically the gains that I have been able to accomplish and fears that I have controlled after being part of the mock role play as an interviewee. Being an interviewee during the mock role play, I was able to focus on the strengths that I have and expertise that I poses in order to become the most potential candidate for the job the interviewer was interviewing me for. This has given me immense confidence and self-realisation about some problems that I identified during the interview sessions.
I was afraid and nervous that I will not be able to respond properly during the mock interview. But watching my fellows acing the interview sessions gave me ample confidence and raised my Serotonin levels to deal with the situation with more calm and positive attitude. As the lecturer was quite facilitating and was giving positive vibes only. She played a fundamental role in the rapport building of the students. Rapport is described as the continuous skill gaining process while communicating and interacting with other people and professionals. It also focuses on making others feel that you understand them and share a good bond which is the essence of successful and significant communication ( Holz, 2015). The lecturer had a very convenient style and personality to talk with during the interview. and give The positive points that helped me for the mock interview during my own turn were the intermittent views of the lecturer at the end of every interview in which she highlighted the basic professional mistakes my fellows were committing. This helped me to restrain myself from those mistakes on my turn.
The mock interview role play was an effective exercise for enhancing my listening and observing skills for the real career interview sessions and assignments. Listening to the communicator properly is the first rule for effective and a coherent response (Hargie, 1999). During the mock role play I was more focused on the questions and the way respondents were answering and handling them that in my mind I recreated myself at their place which helped me to respond and prepare the answers for many interview question before my own turn. This was not possible without the concentration and effective listening skills that have been developed during this course via different activities and class exercise. Proper listening is the key for the significant responding ad fulfilling the assigned professional duties the way that are required by the management. According to Hartley (1999) the problems arises when instead of giving concentration and full attention to the verbal encounters, we start imagining in our mind what is in their mind and what they are going to ask. This create discrepancies in the fulfilment and completion of the assigned tasks. Therefore this mock role play was very effective in listening to different interviewees and interviewers and understanding the basics of professional communication skills and adopting what I was not familiar with.
This activity has been proven very significant for increasing my active listening skills. Active listening skills are defined as the listening practices that made the opponent realise that you are listening them properly and are understanding their situation the way they want you to understand it (DeVito, 2014). The way lecturer was actively listening to the responses of the students who were acting as the interviewees for the mock interviews, has helped to recreate questions from the replies of the respondents. This made me realise that active listening is beneficial in elongating/continuing the conversation situations where we lack enough knowledge about a certain topic. 
The mock interview also helped me to control my fears related to the one to one interview sessions. This activity has been effective for creating a demonstration of the whole professional interview setup and making me familiar with the scenario. This is effective in controlling the fear of unknown. It has also been helpful in imparting empathy by carefully listening and watching the role play. Empathy listening, controls the triggered emotions (fear, shivering, stammering etc.) during any unexpected situation (Bolton, 1987). These uncontrolled emotions can destroy the positive and confident image of the candidates. Now that I am familiar about the scenario that might prevail or appear during the interview sessions, I will be able to deal the questions with more confidence and calm nerves. 
Before this exercise, I used to hesitate from one to one discussions and avoid the conversations that were revolving about the career goals and development. This mock role play sessions has helped me to gain control over my shyness. This has been effective in identifying my key strengths i.e. empathetic and active listening. These listening skills have helped me listened and understand all the conversations that were carried out during multiple mock interview sessions between lecturer and different candidates. I realised about my strong power of observation, which has helped me to observe the basics of sitting in front of the interviewer. This include controlling the fears and illustrating a confident potential candidate who is very much eager to take the professional responsibilities.  
I was an introvert, and had many self-imposed restrictions about making any friends or expanding my social circle. However this interview role paly has been beneficial for me for enhancing my interpersonal skills especially my rapport building. Once the interviews were finished and we were given space to discuss I felt myself very comfortable in responding and continuing the conversations with my fellows and understanding their point of view regarding this mock role play. 
This activity of mock role play has been effective in pointing out my weaknesses when I once go through the recorded interview session. While I felt comfortable in elongating the conversation, at some points I realised, I was quite emotional in answering few aggressive questions. This exercise helped me to focus more on my emotions because I can observe that after that I was not able to respond properly the last phase of the interview. This happened because the suddenly risen emotions has taken the control over my mind, and I became unable to understand or comprehend my actions and responses after that. Therefore it has proven a healthy activity for me by identifying my weak areas that are needed to be addressed properly and promptly. I have to practice for listening the conversational content with more patience and calm attitude. This will help me to control triggering of the emotions which present a negative perspective of my personality to the employer. Therefore, if I will not address this weaknesses now, it will also create problems for me in my professional career interviews as well as will obstruct my abilities and expertise during fulfilling my professional assignments and tasks.  
This role play has helped me on focussing on some personal development areas that I was neglecting for very long. I have always been a person who start the projects when the deadline is at an arm length, this attitude is nor favourable in professional careers. I will consult my mentor and lecturer to help me address this problem in order to enhance my professional skills. 
Writing a reflective report after critically analysing the experiences and observations that I had during the role play is itself a very fruitful activity. I never observed things the way I did during this role play which helped me in understanding and enhancing my abilities to learn a lot only from observing and critical analysing the happenings in the surrounding. 
I have analysed myself critically after attending the mock role play and have come to the point that there certain personal and professional skills at which I am still a beginner. I possess no previous experience or expertise for writing or preparing official documents including personal resume, Project planning document or critical reflection of certain business activities.  These are the weaknesses at the personal and professional level that are needed to be addressed properly and promptly. I have prepared a personal and professional development plan for addressing these weaknesses. In this plan I have decided to take professional courses related to business and critical writing. In addition to that I will consult my lecturer to assign me some work projects to practice the skills and expertise I will gain through these courses.  I believe continuous assessment and evaluation is the key to enhance the gained skills. Therefore I will continuously ask my lecturer to review my reports and documents that she will assign me as part of practice projects. 
















Conclusion
I have observed development at personal and professional level after being part of this role play session that was conducted as a mock interview. This has helped me to focus more on the content of the conversation and analyse the answers before responding. It has been proven a significant role play for helping me identifying my active and empathetic listening skills as well as controlling the fear of unknown. These are the positive attitudes required for the execution of a successful professional interviews. In addition to identifying and highlight the strengths related to personal and professional development, this role play interview has highlighted certain weaknesses that can halt my professional progress. These weaknesses include emotional triggers, lack of knowledge about business or creative writings. Prompt action to towards these will be helpful in achieving a professional position in a reputable organization. In short this kind of role paly should be made part of all professional and academic courses in order to give students the insights about the real life professional scenarios and environment. This will prepare them more significantly and efficiently for their future careers and help them identify their professional goals while utilising their strengths and addressing their weaknesses. 
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