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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be outlining the various coping strategies I applied to develop resilience and minimise stress when adapting to my new role as a constable. According to WebMD (N.D) “Stress is your body’s reaction to pressure from a certain situation or event. It can be a physical, mental, or emotional reaction” and according to Building Resilience (N.D), “Resilience is the process of adapting well in the face of adversity, trauma, tragedy, threats or significant sources of stress . “
After I completed the initial 6 months of training I knew the tutorship phase would bring new and exciting challenges, not just to the new role but also my personal life outside of work. The new challenges were learning to adapt to shift patterns, new pressures of work and joining a new team. 

The first coping strategy I implemented was to include weight lifting and hypotrophy workout to my exercise plan. During training, I started exercising by jogging and setting a routine; in turn this lowered my stress, improved my resilience, and had a massive positive impact. Whilst carrying out research I found exercising released serotonin, which is a hormone that makes you feel good, and relieves stress. I then set myself new goals in the tutorship phase by going to the gym and using weights in-between sets and days off. I found that having more diverse exercising activities has helped me keep motivated and made each workout enjoyable and not to feel like I am stuck in a routine. This is turn has further helped lower my stress and has built resilience as I feel I can take more responsibility in work. I have now set myself more goals of going swimming, as I believe this would further assist in lowering stress.

The second coping strategy was to start reading books, when I was in school I found reading a book helped relax me and lowed any stress I was feeling at that time. Using my past experience I started to read, I found it had a positive impact on my stress levels as it helped me take my mind from the problem and I can later think about the problem with a more calm and effective approach. I have also found my writing and spelling skills have increased, this was an unforeseen positive affect, as I feel more confident in my writing skills and paper work.

Reflecting on my new strategies I have developed I found that going to the gym and using the weights was the most beneficial strategy, this is because when I am exercising it helps clear my mind and I feel I can concentrate and think of solutions. I now feel I have more resilience to stress as I have adapted to be more prepared when dealing with difficult situations.  The good part of going to a gym and exercising was the excitement of trying new workouts and pushing myself. The bad part about the experience was when I initially started I did feel a bit stressed as I was never part of a gym before and I did not know what to expect. In conclusion, I could have avoided the initial stress if I spoke to a friend who has been to the gym before or asked for assistance from the members of staff. When I start a strategy next time, I will gain more knowledge of the strategy first to eliminate or lower the initial stress of starting something new.

In conclusion, I have further developed my existing coping strategies and have developed new strategies to reduce stress and build resilience in my tutorship phase. The tutorship phase brought new challenges and I was repeatedly out of my comfort zone, the strategies have helped me settle into my new rule. I now feel I can cope with the stress of being an operational police officer and I now look forward to my next step of my role. 

Word Count: 654
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I will be describing an incident where I played a significant role with a domestic abuse victim, I will review the fundamental elements of the effective communication used, and this included verbal, non-verbal and active listening skills. I will explain what safeguarding measures I used and what considerations I used to recognise vulnerability. I will use the Gibbs model of reflection to reflect on my understanding and application of core application of core principles of ethics, equality, diversity and human rights.


I was on mobile patrol when a call came over my radio to respond to a domestic, I asked to be attached to the call and made my way to the location. When arriving at the scene and entering the flats, I first noticed the apartment was smashed up and there were holes in the wall, where it looked like someone had punched it. I then entered the living area where I saw a female crying, she was bleeding from her lip and had bruising around her eye. I first asked the female if she was okay and who had done this to her. My initial thoughts were to safeguard the victim and see if she requires hospital treatment. The female initially said she did the damage to the apartment herself and no one has hit her, she was very reluctant to offer any information and there was a slight language barrier as she was very upset and I could not understand her. Using my communication skills, I was able to calm to victim down and start building a rapport. I was informed that her husband had smashed the apartment up and then assaulted the victim by punching her 3 times. I was able to obtain a statement and install safe guarding measures, I carried out the initial enquires of houses to house and obtained further statements to support the victim. The suspect was arrested a short time later as he handed himself into Cardiff Bay police station.
When I was communicating with the victim, she was very reluctant to give any information and her answers was not very detailed, I believe to be because she was upset and English was not her first language. To build trust and find out what had happened I first asked very simple questions, which were closed styled questions. Asking yes or no questions helped me to establish the main facts and to confirm or deny my suspicions. As the victim was speaking, she became more calm and relaxed, this made it easier to gain information about what had happened. I successfully broke down the first communication barrier by using closed style questions, which was paramount to getting information about what had happened.
 When asking  questions I made sure I my body language was welcoming and showed interest, I did this by making my body seem smaller and softening my voice, I made sure to tell the victim that I’m going to support her and help. I believed this broke another barrier, which was getting the victim to trust me and to understand I was there to help her. The victim became more detailed in her answers and was willing to give more information so I then asked open style questions. 
Using open style questions I was able to build a stronger understanding of the finer details. When the victim was speaking, I made sure to show I was listening by applying my active listening skills, this included making eye contact, nodding my head when the victim spoke but also to paraphrase back to the victim. Using my active listening skills, I showed the victim I was not just merely listening but I was absorbing the details and that I cared what the victim had to say. Using my communication skills, I was able to break barriers between the victim and I. This enable be to build a rapport with the victim and build her up trust and confidence with the police.
 
When dealing with the incident I was able to quickly recognise the victim’s vulnerability, once it was recognised I implemented safe guarding measures. According to The College of policing (N.D) “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation”. I determined that the victim was vulnerable by her withdrawn but panicked behaviour and because she even blamed herself for the injuries, by saying to officers it was her fault.
I first completed a Public Protection Notice form (PPN) and asked the DASH questions. The PPN form is used when the victim has been involved in domestic abuse, stalking or harassment or honour based violence. The victim is asked questions relating to the current incident but also past behaviours of the perpetrator. The form is can also be shared with partner agencies and charities. It is South Wales Police policy to complete a PPN in any domestic situation.  When an officer recognises vulnerability in a domestic and the questions have been asked, they receive a score and it determines if they are standard, medium, or high risk. The form also highlights the victim and perpetrator or any other person involved including children. 

Another safeguarding measure I implemented was to organise the victim to stay with a member of family, this was to offer a place of safety and for the family member to offer emotional support when police are conducting arrest enquiries. The suspect was arrested after he hand handed himself in at Cardiff Bay police station. I made sure to update the victim regarding his arrest and update her when the suspect was released. I also made them aware of the bail conditions set.

A safeguarding measure I considered but did not use was the use of a DVPN, this is a domestic violence protection notice, is an emergency notice given to the suspect. The notice gives the suspect conditions which are aimed to protect the victim, for example, not to make contact with the victim by any means or for the suspect not to go back to the address. The DVPN is heard within the magistrates court within 48 hours, the court can turn the DVPN into a DVPO, which is a domestic violence protection order. This is only used when there is not enough evidence to charge a suspect and give bail conditions. This was not required as there was enough evidence to charge to suspect 

Using the Gibbs model of reflection I will reflect how I dealt with the incident and my understanding and application of the principles of ethics. There was a slight language barrier between the victim and I as the victim was very upset and English was not her first language, using my communication skills I was able to calm the victim and obtain a report. This was vital to the investigation as it required the victim’s assistance. According to ec.europa.eu (N.D) “No one shall be subjected to torture or to inhuman or degrading treatment or punishment. This right is enshrined in article 4 of the Charter of Fundamental Rights.” This applied to the victim as her husband was abusing her.
Throughout the incident, I engaged the core principles of ethics; I was honest with the victim at all times. This showed the victim the police can be trusted and to tell the truth even when it is difficult for example, informing the victim when the suspect was released and with the global pandemic the courts are slower to process cases, this required integrity as it was the right thing to do. 
I treated the victim with respect and I was patient with the victim, I reassured her when she didn’t want the police involvement that the police would help and safeguard her. I was accountable of my decisions through the investigation process and made sure I completed the PPN in as much details as I could.
When dealing with the incident, I felt very concerned about the victim, there was no previous reports to the police regarding those involved but the victim had disclosed this incident has happened before, this showed me that the victim will not call the police every time she is abused. I knew I had to build confidence with the victim and it took it as my own responsibility to safeguard the victim.
The incident provided good experience with providing safeguarding measure to vulnerable people. I was able to identify vulnerability even before I built a rapport with the victim.  If faced with this situation again I would consider using language line, even though the victim could speak English. During that stressful time, it made the initial rapport difficult and the victim may have felt more comfortable using her first language.
During the incident I made choices regarding safeguarding, by completing a PPN and involving partner agencies officers support to the victim and enables her to receive help, also by completing DASH I was able to gather information from past experiences and add that to the victim statement.
In conclusion to my reflection, I have learnt how to apply understanding of the code of ethics, equality and human rights to a domestic incident I was able to recognise a cultural difference and overcome a language barrier. If faced with the situation again I would involve language line to overcome the language barrier on the victim’s terms.

In conclusion, I attended an incident where I played a significant role with a domestic violence victim, I used effective communication used to engage the victim and build a rapport, and this included verbal, nonverbal and active listening skills. I applied what safeguarding measures I used and what considerations I used to recognise vulnerability. I used the Gibbs model of reflection to reflect on my understanding and application of core application of core principles of ethics, equality, diversity and human rights.


Word Count: 1647




Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I will be describing a suspect interview where I have been involved and reflect on what had happened” I have outlined my considerations when planning and preparing an interview, evaluate my performance in the interview and the effectives in the investigation and illustrate how I engaged policing values during the interview.

I carried out an investigation of theft from a Co-op store. The items taken were five large bottles of vodka. Using the CCTV I was able to identify the suspect and I carried out arrest enquiries. When the suspect was found I arrested him for theft and conveyed him to custody where his detention was authorised, I interviewed the suspect about the crime following the police and criminal evidence act and I applied the PEACE model. 

The PEACE model is an interviewing model that the police use to interview suspects; it uses a 5-step approach and complies with the police and criminal evidence act.  During the interview the suspect made a full and frank admission informing me that he stole in order to later sell on the stolen goods, he did this because he needed money to fund a drug habit, I asked the suspect if he needs help with his addiction, the suspect agreed and was willing to comply with the police. When the interview was concluded and I completed an interview summery, I notified the custody sergeant about the admission and that the suspect is also be a victim as he is addicted.

The first part of the PEACE model is the planning and preparation, I applied this part of the model, as I had to consider the following: if the suspect to be interviewed wanted a solicitor. The suspects age as if he was under the age of 18 an appropriate adult would be appropriate, the preferred language of the suspect, as I would have to consider language line. The suspect was over the age of 18 and had full mental capacity so he did not require an appropriate adult,
 After setting up the interview, I could now start to prepare and plan the interview itself. I first collected all evidence that was gathered throughout the investigation that I required in the interview, this included CCTV, witness statements and my arrest statement. I wrote down a plan and the questions I wanted to cover which included the theft points to prove and to see what the suspect wanted to do with the stolen goods. I completed the paperwork for the solicitors briefing and the memo card.

The second part of the PEACE model is the engage and explain. For this part of the interview I read the memo card to the suspect, this covered a major part of the interview as this informed the suspect he was being interviewed in Cardiff bay custody. I identified all the persons in the room and what their role was, and that the interview is being recorded. I then gave the suspect the caution and I made sure he understood the caution by asking his what each part meant, I had also informed him of his legal right to free and independent legal advice. At this stage of the interview I would have addressed either the appropriate adult or interpreter but neither was required or present during the interview. I then explained to the suspect he was arrested for theft and that CCTV shows the suspect to be the culprit and the reason he was being interviewed to have his say on this matter. I informed the suspect I will be asking questions relating to this offence or anything I feel may become relevant and that I will be referring to exhibits and witness statements. If the suspect nods or shakes his head I will mention is during the interview. I informed the suspect that this interview is about given him the opportunity to give his explanation on this accusation and he can address if he wants to. I then referred to a significant statement made by the suspect which he said “I know, I shouldn’t have done it.”

The next part of the peace model is the account stage. I would obtain the suspects account of events and I would then expand and clarify their account, I would then if necessary, I would challenge the suspect’s account using the evidence or witness statements. 
I would ask a series of different style of questions this is including TED style questions, which are, tell, explain and describe, these questions will help the suspect give more information. The next style of questions are open questions, this includes what, where, why, how, who and when, this encourages to get more information on a certain topic that is being asked. The last style of questioning is closed questions, these questions can be used if the suspect is not engaging or if you need clarification but they do not offer a broad insight. Starting with the TED style questions, I asked the suspect “you have been arrested for theft in Co-op, tell me what you have got to say about that? The suspect gave a full and frank admission to the crime of theft in Co-op.

The last part of the PEACE model in the closure and evaluation. I highlighted the key information that was given to me by the suspect and I asked if they would like to clarify or add anything, once the suspect declined, I formally closed the interview and recorded the time. I have then evaluated what information I received in the interview, which was a full and frank admission, but I also evaluated how I performed in the interview. I looked at what went well and what could be improved on next time I conduct a suspect interview.

To evaluate my performance in the interview I would not just look at the result with the suspect, as the interviewer it is my responsibility to let the suspect answer for the allegations put to him and give him a reasonable opportunity to give his account. Therefore, to evaluate my performance will not be on if I had a guilty admission even in this investigation I did but how well the overall interview went. I believe the interview went well because I put time into planning and preparing the interview, I knew the offence and what to ask in order to cover the points to prove. I knew what evidence was available to me and because I followed the PEACE model the interview was organised and complied with the Police and Criminal Evidence Act 1984. One area I would like to improve was the initial response to a full and frank admission, I was prepared to take the suspects account and challenge it and when the suspect gave a full admission I was taken back, this caused a couple of seconds of being uncomfortable when it shouldn’t have been. To improve on this I would look to expand on my planning and preparation for all routes of interviewing including full admissions, account or a no comment interview.

Before and during the interview I engaged the policing values as I showed impartiality towards the suspect. I evidenced this by taking into account the suspects individual needs, I made sure he was okay to be interviewed and made sure he had a solicitor, as he wanted one. I delayed the interview so this could happen; I gave the suspect an equal opportunity to express their views and to give an account on what happened even though it was a full admission. I also showed good public service ethics by tailoring my communication to the suspect so he could understand my questions and when I cautioned him in interview, I made sure I broke it down so he could understand it; I treated the suspect with respect regardless of the circumstances.

Using the Gibbs model of reflection, I have reflected on my responsibility whilst using the PEACE model. During the interview I was at first nervous as I didn’t know how to react to the full admission but I was able to calm myself and carry on the interview, the rest of the  interview I felt like I was in control. There were good aspects in the experience as I learned about the interview process, including how to handle a full admission. The bad experience was I was not able to challenge the suspect on his account. In my analysis, I could have prevented the awkwardness after the full admission if I have prepared for all types of interviews and had a plan if the interview did go down that route. After conducting further reading on interviewing, I understood the benefits of an early admission of guilt and why I should also prepare for an admission. According to the College of policing (2013) “Defendant – may receive credit for early admission of guilt. They may be eligible for a lesser sentence – possibly allowing for tailored sentencing and access to rehabilitative programmes”. In conclusion, the interview went well as I received a full admission, the suspect was given bail conditions and released on bail, he is now awaiting a court date, I learned that interviews can go through different routes and it is always best to be well prepared and plan well. I have made a personal action plan, so I will plan for all types of interviews and will further my knowledge on the PEACE model as it will make be better equipped when interviewing.

[bookmark: _GoBack]	In conclusion I conducted an investigation where I interviewed a suspect, I have provided a brief description of the incident, I have outlined my considerations when planning and preparing the interview and have explained and reflected on my responsibilities with the PEACE model. Prior to and during the interview I applied key policing values and illustrated the following; impartiality and public service in line of the code of ethics.
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be describing an incident where a group of youths were causing anti-social behaviour by intimidating the community, littering and causing excessive noise. I will consider how the anti-social behaviour affected the local community and what constitutes effective and appropriate police action. I will outline my responsibilities when responding to anti-social behaviour. I will illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision making process. I will use the Gibbs model of reflection to reflect on the incident and to consider my experience to date on how problem solving, evidence based policing, decision making and discretion, may impact upon the relations of the wider community.

There had been multiple reports of anti-social behaviour in the community; the reports ranged from youths loitering in the park, to high-end drug dealing. While on mobile patrol, I responded to a call of anti-social behaviour where a gang of youths were loitering and smoking cigarettes, then littering by throwing their cigarettes on the floor. When arriving at the park I could see approximately 10 youths around the age of 16 on the play set, they were smoking and had their hoods up. Around them were cigarettes butts where they had been discarded onto the floor. I approached the youths and asked them what they were doing, the youths were very reluctant to speak to me end dropped their heads, they were getting agitated by the presence of police officers and told me I should leave them alone as they haven’t don’t anything.
I took a seat next to the youths and I informed them that I am here because there was been a complaint that they are smoking in the play area and intimidating the members of the public. I was aware that if I asked them to move from the park it would not solve anything as the youths would go to another area and cause anti-social behaviour or they would just return to the same area not solving the initial complaint. I start to build a rapport with the youths by talking about football, school and the way they were dressed, which the youths thought was hilarious. Once the youths had opened up and were freely speaking to me, I asked whether there was a community youth centre nearby, one of the youths informed me that they all used to go there but because of Covid-19, it has closed. Finding out this information opened by eyes to how the domino effect created from the pandemic of Covid-19 has really influenced local communities. I told the youths to stop smoking in the play and to see if they could play football on the pitch, but also to keep in mind there are members of the public around them. I also informed them if the behaviour continues I will not use my discretion but I would be speaking to their parents next time.
I contacted the reported person and informed them they have moved on but also I put preventative measures in to stop this becoming a regular occurrence, she was happy with what I had achieved. I first made the Neighbourhood Policing Team aware and the Police Community Support Officers within that team. I contacted the community youth centre and they informed me they are shortly going to be re-opening with social distancing measures in place, I then informed them at the youths are causing anti-social behaviour.  A plan was to put into place that would educate the youths and the impact their behaviour could cause. .
	The Neighbourhood team and the response team set up a stagey for Police to be a visible presence at the anti-social behaviour area and the youth centre was open but with social distancing conditions. Also, by building a rapport with the youths, I believe I provided a positive police experience, this in turn with a multi-agency approach stopped the youths from committing anti-social behaviour in the park and play area.

Anti-social behaviour impacts the local community in many ways. According to Blackstone’s et al (2019 p.301), “The definition of anti-social behaviour (ASB) is behaviour which has caused or is likely to cause harassment, alarm or distress to any person”
I believe anti-social behaviour can cause the community to feel powerless, feel excluded from the community, and cause the public to have a lack of faith in the police when the problem is not resolved. Those most at risk are repeat victims and those who are vulnerable. I have seen first-hand the effect it has on the victim as when I spoke to them, they explained how the ASB has caused them to suffer from depression and anxiety.
Seeing how anti-social behaviour can affect the quality of the communities lives and can have a detrimental impact on those affected. It is important the police take proactive, effective and appropriate action even though the behaviour may not constitute a criminal offence. It is easy to turn up to the incident and move those causing anti-social behaviour on but it is not eliminating the problem and is only a short time problem solving method.

My responsibility when responding to anti-social behaviour is to create an effective solution and to make the community feel safe for the long term. I also need to highlight any vulnerability that I identify and take appropriate action to safeguard that person regardless of whether they are the culprit or victim. When dealing with anti-social behaviour I may be required to use supportive interventions or powers, for example, by involving partner agencies and completing a PPN.  The options I use will depend on the circumstances, for example, in this incident it was a one off and a low level form of anti-social behaviour, therefore I was able to issue a verbal warning. However, if the youths were serial perpetrators, and did not wish to engage with myself, I could have used the 5 step ASB pathway which involves issuing a series of ASB referrals which would then escalate to a Criminal Behaviour Order which is issued by the court and contains a set of conditions which, if breached, is an arrestable offence. 
When dealing with anti-social behaviour, using supportive interventions is favoured as they act as a prevention to further behaviours without the need for criminalisation, another prevention is to highlight why the behaviour is occurring and to fix the problem to prevent the behaviour from happening in the future. In the incident I responded to, the youths were bored and had nothing else to do as the youth club they used to attend had shut down due to Covid-19. I rang the youth club to see when there were going to re-open and informed them of the incident. 

It is also my responsibility to make partner agencies aware of the behaviour and the effects it is having on those involved. If those involved were in the housing association, I would inform them of the behaviour and I could see if a solution can be made with them as they can move the culprit if deemed necessary. I will also inform the neighbourhood team, this is because they can send Police Community Support Officers around as a preventive measure and to show a visible presence, this in turn will restore faith in the police. The local council could be made aware of the on-going issue in the area, and working with the police, a solution could be made, for example, placing CCTV and lighting in areas. Another partner agency I could involve is Social Services, if someone is not looking after a child effectively or if the child causing issues is a victim of a more sinister crime at home. The Youth offending teams can be approached if a young person is at risk from reoffending and they could offer support to the individual. 

When dealing with the incident of anti-social behaviour I engaged the policing values and I have provided an analysis of the potential impact of bias on the decision-making process. During the incident I showed transparency, for example, I made my decision-making rationale clear when I told the reporting person why I used discretion towards the youths due to there being no offences committed and it was the first police involvement with those youths. During the incident I also showed impartiality, e.g., I did not take any sides in the incident and even though the youths were the subjects, I treated them fairly and listened to what they had to say. This was an important part of building a rapport as I identified the root cause of the problem during the conversation with the youths. I took into account the reporting persons and the youths’ individual needs before I took any action and recognised the best possible decision, which I believed on this occasion to be issuing a verbal warning.
	During the incident, I used the policing standards of professional behaviour to avoid the impact of potential bias on the decision making process. The youths or the reporting person could both be affected by any bias in my decision-making. My actions could make the police seem too soft if I was biased towards the youths and seen as not taking enough action, this could result in a loss of trust or respect in the police. Alternatively, if I were too harsh on the youths, it would prevent a rapport from being built and it would not help to tackle the root cause of the problem. 
When making a decision on how to handle the situation I first have to recognise my personal unconscious bias. The bias I had was that the youths were up to trouble because they were wearing hoodies and tracksuits. Once I was able to recognise my unconscious bias, I was able to overcome it and not let it affect my decision-making and use of discretion, I was then able to gather information on both sides and make an appropriate decision. My decision would have a negative result on the community if I was bias either way, this is why engaging the policing values of being transparent in my decision-making and showing impartially was important in all incidents.
On the other hand, the person reporting could still feel I haven’t taken the appropriate action by using my discretion and would rather I take a very robust approach, this may because they have been a victim of anti-social behaviour before and has developed an unfavourable bias towards the youths or even the police if they have failed him before. I kept his in mind when I kept the victim updated and I showed transparency and accountability with any decisions I have mad.

	Using the Gibbs model of reflection I will reflect on the incident involving the youths causing anti-social behaviour. The incident was created after a member of the public had reported to the police that youths were hanging around a play area, they were smoking, littering and intimidating members of the public. The youths were approximately 16 years old. At first, the youths didn’t want to engage with the police and were very dismissive. Realising if I just moved the youths on I would just move the problem or they would return, this would not solve the issue and it would continue to cause members of the community distress. Once I was able to break the barrier between the youths and myself, I was able find the root cause, which was that they were bored and the youth centre they used to go too had shut.
	At the time when speaking to the youths I did feel for them as due to the global pandemic, the youth centre has closed. I was trying to put myself in their situation and realised they were just bored. They were filling the gap made by the youth centre shutting by causing mischief. I believe the youths were acting out of character and were unaware what consequences their actions had. 
Analysing the incident showed how even though it might not be a criminal offence, the affect it could have on an individual or the community can be devastating 
When carrying out research on this matter Schoolbeat.cymru (N.D) states, 

“Anti-social behaviour also has an impact on communities as a whole as it can often lead to the degradation and neglect of areas. The standard of living in an area is negatively affected.”

As the reporting person was very upset by the behaviour of the youths, it shows that a small nuisance for one person can damage a community in the long haul if the problem is not resolved. 
Another route I could have taken if the youths did refuse to move was to give them a dispersal order and speak to the parents of those involved. I learned in reflection that there are many ways I could tackle anti-social behaviour but I believe that finding the root cause of the issue will be what is best for the community, even though on some occasions I will not be able to. Going forward I have made an action plan to understand the different cultures in my community so I can engage with everyone, I will also learn in more detail what powers I have as a constable to handle anti-social behaviour.


Considering my experience of how problem solving, decision-making and discretion has had an impact on the wider police community relations, I found effective problem solving to be biggest positive contributing factor. I found this because I believe using problem orientated policing (POP) and OSARA models allows Police to find what is causing a problem in an area, a solution is then made and it is reviewed to see how effective it was, this has a positive effect on the community as it’s resolving an issue not just responding to a call. 
It is very easy for the community to lose trust in the police and it is very hard to rebuild that trust once it has gone, this makes police and community relations very important. In my experience, the use of discretion in my decision-making is important as when I use alternative measures to have a positive outcome, this can be in the form of restorative justice or a caution. When using discretion there are circumstances that have to be met for example, have not been in trouble before, sorry for their actions and is it a minor incident. This helps improve community relations with the police, as the incident has been resolved with positive action. In my experience using problem solving, decision making and discretion is all an important part of police community relations and using the effective models and decisions can help further improve those relations  


In conclusion, I have attended an incident where a group of youths were causing anti-social behaviour by intimidating the community, littering and causing excessive noise. I have considered how anti-social behaviour affected the local community and what constitutes effective and appropriate police action. I have outlined my responsibilities when responding to anti-social behaviour. I have illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision making process. I have used the Gibbs model of reflection to reflect on the incident and I have considered on my experience to date on how problem solving, evidence based policing, decision making and discretion which may affect the wider community relations. 
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