Cover Letter

Somir Uddin
21 Carlos Street, Port Talbot
SA13 1YD, South Wales
07891024676 
										Nantyffin Road, 
Llansamlet,
Swansea 
SA7 9RD

Dear Hiring Manager,

I am very pleased to apply for the Store Manager position at Tesco, as advertised. I have over 7 years of experience in retail and team management, and during this time I have developed the leadership, operational, and customer service skills required to do well in this role.

During my time as a Team Leader at Lidl, I successfully led a team to exceed sales targets by 15% through very efficient training and team development. I took pride in creating a positive and productive environment, to ensure customers received top exceptional service. In my role as a Customer Service Supervisor at Asda, I focused on enhancing team performance and fostering strong relationships with customers and colleagues too. I always was friendly with customers and my colleagues to make sure everyone is happy in the work environment. I was responsible for managing the store’s daily operations, through busy periods, and helped to pass sales targets by creating a positive and motivated work environment. I am used to handling cash, and I understand importance of being accurate and detailed especially when things get hectic. Whether dealing with customer issues or guiding the team during busy shifts, I stay calm under pressure and ensure everything runs smoothly.

My experience in promoting team growth links closely with Tesco’s vision of delivering quality and exceeding expectations. I am also really passionate about supporting teams to succeed while making sure the working environment is legally safe. 

I would welcome the opportunity to bring my skills and enthusiasm to Tesco and contribute to the continued success of your store. Thank you for considering my application, and I look forward to the possibility of discussing how my experience aligns with your needs.

Yours sincerely,
Somir Uddin
CV for Job Description

SOMIR UDDIN
Port Talbot
07891024676 – babulwho@hotmail.com

A dedicated retail professional with over four years of leadership experience, specialising in driving sales, developing teams and delivering exceptional customer service. I am passionate about fostering strong team cultures and exceeding targets, ensuring that I comply to all legal rules and policies. My skills and values align with Tesco’s mission to serve customers, communities, and the planet, and I am eager to bring my expertise to the Store Manager role.

EDUCATION

Certificate of Higher Education in Employability Skills
University of Wales Trinity Saint David 						               2024 - 2025

· I am currently completing a Certificate in Employability Skills, which equips me with practical and theoretical knowledge to succeed in the workplace. 

· My modules include Academic Skills for the Digital Era, Effective Teamworking and Communication, Problem Solving and Innovation, and Managing Enterprise. These have strengthened my ability to communicate effectively, think critically, and develop innovative solutions, skills that are invaluable for leading teams and driving business growth.

Glan Afan Comprehensive School 					       	 	2000 – 2005
· GCSEs: 11 x A*-C, including Maths, English and Science

KEY SKILLS
· Proven leadership and team development abilities with a focus on coaching and mentoring. As a team leader during busy periods like seasonal promotion, I coached new team members on effective sales techniques and product knowledge. 
· Strong operational skills, including inventory management, compliance, and financial reporting.
· Excellent communication and interpersonal skills to engage with customers and colleagues effectively. This was developed through enhancing my presentation skills for my Academic Skills module. 
· Results-driven approach with a consistent focus on achieving sales and revenue targets. I built strong customer relationships by understanding their needs, recommending suitable products. 
· Ability to prioritise safety and maintain compliance with legal standards.
· Customer-focused with a passion for delivering a memorable shopping experience. I went the extra mile to create positive shopping experiences by offering personalised assistance, such as helping customers find the right products or arranging home deliveries. My friendly and approachable nature consistently earned positive feedback and repeat visits.

RELEVANT EXPERIENCE
Team Leader, Lidl 					                                                          2021 – 2024
Swansea
· Trained and developed team members to drive sales and deliver high-quality customer service. This led to a 15% increase in store revenue within my first year of joining.
· Implemented strategies to improve efficiency and compliance with legal standards, prioritising safety for customers and staff.
· Strengthened the brand by ensuring the team was enthusiastic and knowledgeable about the product range.
· Recruited, onboarded, and coached new staff, building a high-performing, collaborative team environment.

Customer Service Supervisor, Asda                                                   		               2017 - 2021
Bridgend 

· Supported a team of 12 staff to exceed sales and service expectations, ensuring the customer experience was at the heart of operations.
· Collaborated with senior management to develop strategies for improving customer satisfaction and meeting store product targets.
· Championed a culture of accountability by monitoring team performance and providing constructive feedback to enhance leadership skills.

INTERESTS
I really enjoy swimming and playing football as both activities allow me to build discipline, teamwork, and resilience. These are skills that are directly transferable to any leadership role. Swimming helps me stay focused and goal-oriented, while football strengthens my ability to collaborate and communicate effectively with a team. These hobbies have taught me the importance of working towards shared objectives, like motivating a team to achieve sales and operational targets in a retail environment.

References available on request. 




Job Description (Given to me by my partner Elena)

Tesco Store Manager 
Job description 
· Hours: 36
· Salary: £16.50 per hour
· Location:
· Nantyffin Rd, Llansamlet, Swansea SA7 9RD
Contract: Permanent
Shift Pattern: Varies from day to day but are planned
Responsibilities:
· Lead by example. Train the team to drive sales, using your expertise to increase revenue and maximize profits.
· Guide the team to be enthusiastic and knowledgeable about the products in the store, strengthening the brand and ensuring customers receive the right range, quality, and service that keeps them returning.
· Recruit and develop top talent for your team, equipping them with the skills needed to exceed expectations by enhancing their operational and leadership abilities.
·  A self-motivated individual who takes ownership of their responsibilities and holds themselves accountable, with a strong focus on achieving set goals, sales, and revenue targets.
·  Prioritize the safety of the team by ensuring the store operates in compliance with legal standards, coaching the team to use security tools to maintain a safe work environment.
To be successful in the role you need :
· A minimum of 3 years' experience in a similar position and 5 years within the customer service
· You are a great communicator who will share knowledge, experience and best practices, you understand the importance of what you do and work collaboratively with your team to deliver results. 
· You are natural and welcoming with customers, putting them at the heart of whatever you. You take the time to listen and understand others, building strong relationships with your colleagues and customers.
· You are driven to exceed expectations, consistently doing the right thing regardless of circumstances. You remain your best even in tough times, inspiring confidence in those around you.



Benefits:
· Holiday starting at 20 days plus a personal day rising to 22 days after 12 months (plus Bank holidays)
· Get 10% off and 15% at pay day weekends 
· Access to free wellbeing services with a range of resources to support your mind, body, and life
· Life cover of five times your pay and an award-winning pension with matching contributions up to 7.5%
· Company pension
· Uniform provided 

About us
Our vision at Tesco is to become every customer's favorite shop. Our core purpose is ‘Serving our customers, communities and planet a little better every day’. It means acting as a responsible and sustainable business for all stakeholders, for the communities we are part of and for the planet.  Diversity, equity and inclusion (DE&I) at Tesco means that whoever you are and whatever your background, we always want you to feel represented and that you can be yourself at work. In short, we’re a place where Everyone’s Welcome. 
To apply for this role, you need to upload your CV and cover letter. 

 














Job Description (I created this for my partner Elena)

[bookmark: _GoBack]Job Title: Bank Cashier
River Valley Bank 
Location: Swansea
Salary: £11.60 per hour 
Hours: Full-time 40 hours / Part-time available 20 hours

About Us
At River Valley Bank, we are committed to helping our customers to manage finances with confidence. As a trusted financial institution, we pride ourselves on delivering exceptional customer service, innovative solutions, and a supportive work environment. Our mission is to empower individuals, families, and businesses to achieve all financial goals.
As part of our team, you wil be joining a forward-thinking organisation that values its people, celebrates diversity, and pushes for growth.

Main Purpose of the Job
As Bank Cashier, you will be first point of contact for customers, assisting them with their day-to-day banking needs. You will play key role in ensuring customer satisfaction, providing accurate information, and promoting the financial products and services of this bank.
Your responsibilities will include:
· Processing customer transactions, including deposits, withdrawals, and payments.
· Responding to customer inquiries and providing information about account balances and services.
· Promoting and selling any bank products such as savings accounts, credit cards, and loans.
· Resolving customer concerns efficiently and professionally.
· Maintaining all cash with accuracy and following the bank security procedures.
· Must comply with all management policies and rules. 

Skills 
We are looking for individuals with the following skills:
· Customer-focused: Greet customers entering the store in a friendly manner. 
· Detail-oriented: Accurate and methodical when handling transactions.
· Communication skills: Clear and effective verbal and written communication.
· Numeracy skills: Comfortable working with numbers and financial data. Good maths skills
· Problem-solving: Capable of resolving customer issues calmly and effectively.
· Team player: Willing to collaborate and support colleagues.
· Any previous experience in customer service, or banking is an advantage but not essential. We will provide full training. 
What we expect from you:
We are looking for someone who genuinely enjoys helping people and can bring a positive attitude to work every day. Whether it’s assisting a customer with a simple transaction or solving a tricky issue we want you to be approachable, patient, and eager to go the extra mile. 

You have to be comfortable handling money, paying close attention to detail and staying calm under pressure if things get busy. Being part of a team is super important to us, so we would love someone who is happy to support their colleagues and share ideas to make the workplace even better. If you have got a can-do attitude and are ready to learn, you’ll fit right in with us. 

Benefits of Working with Us
· Competitive salary with bonuses available
· 28 days holiday allowance including bank holidays
· Pension scheme
· Opportunities for career development and training
· Employee discounts 
· Well-being support including access to counselling and fitness programs
· A supportive and inclusive work culture where diversity is celebrated
· Free parking

Apply by submitting your CV and a cover letter. 
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