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Stage 1- Personal Qualifications and Skills Audit
	Personal Qualifications & Skills Audit

	During my time working at the Swansea arena, I have developed many personal skills that will allow me to improve as an individual for future events. I have used time management skills by attending lectures and fitting in the time to attend work placement in the arena afterwards. Mello. V (2021) in a study on placements and employability found that, “Key to the learning outcomes of this module… was self-evaluation of perceived competencies and self-reflection on how these skills were developed and can be demonstrated.” At the arena I took time to communicate with guests, showing them where they will be seated and helping them with any further queries they have. This has allowed me to gain confidence while being in an unfamiliar social setting. (UK Department for Education, 2018) “Students showed strong agreement that placements helped them develop communication skills and greater confidence time management improved significantly.”


	Professional Skills
Professional skills I have developed include, being able to demonstrate positive work ethic, for example showing up for work experience on time then having the motivation to get straight to work and follow the instructions I have been given. This has benefited me as it has allowed me to understand how the Swansea arena operates during events allowing me to adapt to their workplace. Work placement has taught me to be professional by following dress codes. Spotting when one of my peers may have been under pressure or stressed, I would help them with any struggles they may have had. This developed my communication skills by bringing up any concerns that I may have had. I had also demonstrated leadership skills by taking initiative when spotting something that should be dealt with rather than being told to do it. I had demonstrated problem solving skills throughout my time at working in the arena by handling unexpected issues that may have occurred. (2021) “Strong problem solving and decision making skills are highly valued by employers within the tourism sector” (World Travel and Tourism Council) I approached these situations in a calm and collective manor ensuring no stress allowing the situation to be sorted. When I found myself struggling, I would do everything I could to find a solution, if that did not work, I would go to the right person to help me. 

	Academic Skills
Attending university frequently has allowed me to develop my academic skills significantly.  Saul. M (2025) “Learning involves the acquisition of abstract concepts that can be applied flexibly in a range of situations.” While being at the arena I would often find myself reflecting to lectures guiding me to how I approached certain situations during my shifts. Meek (2025) “Experiential learning and reflection require students to recognise the value of their work experience and articulate it to future employers.” Another academic skill I have used is language skills. I have taken part in marketing skills in various ways. Johnston & Smith (2022) “Virtual placement enabled students to develop transferable skills including adaptability and digital literacy, tailored in real-life opportunities enhancing students’ academic and intellectual journey.” I also promoted the arena when the discussion occurred during lessons. This helped me learn how digital promotion supports sales and customer awareness. I served VIP guests food and beverage and ensured their time at the arena was the best experience possible. I showed great guest service skills, staying patient and friendly.



Stage 2- Personal Training Needs Analysis & Skills Gap Analysis 
	Training Needs Analysis/ Skills Gaps Analysis 

	Identity Skills Gaps 
Skill gaps I can acknowledge include, being able to work in teams however I often find myself struggling to communicate in new groups. Being aware of this helps me find ways to improve on this skill gap, for example getting used to public speaking by doing more presentations and speaking up in more lectures. Times Higher Education, (2025) “22 per cent report that work-appropriate verbal communication is a concern,” This source is describing how young people are struggling with public speaking which can cause an impact on future jobs.

	Identify Training Needs 
Swansea Arena is a fast-paced, workplace where employees must perform effectively while keeping high service standards, understanding training needs is crucial during my work placement there. (StudySmarter, 2024) “Training needs analysis helps identify skills gaps” My training objectives, based on by my skills audit and the placement's requirements, include growing confidence when interacting with guests, increasing my ability to operate well under pressure at busy event times, and building my problem-solving abilities in situations.

	Develop Placement Development Plan
My placement development plan is active learning, which uses practical work experience to build professional skills through reflection. I will gain more experience and knowledge by filling out reflective journals and getting feedback. My objectives are to gain experience in an event environment, develop effective communication and guest experience skills, strengthen my ability to work under pressure and use my academic skills in real life situations. A Panacea for College Students, (2024) “Speaking well not only improves academic achievement but also gives students the capabilities they need for the workplace, with employers valuing effective communication skills as an essential college student competency.”



Stage 3- Placement Development Plan 
	Key Placement Aims & Objectives 
	Planned Placement Experiences/ Training to achieve Learning Outcomes
	Measurable Learning Outcomes 
	Practical Applications of Academic Theory

	Gain confidence and communication skills. 
	Bring up any queries with staff members, introduce myself to new team members.
	Communicate with as many people as possible to reflect on my progress across all departments. 
	Salas. (2015) modern research-based teamwork model. communication, coordination, mutual support. Teamwork success depends on communication, coordination and mutual support in high-pressure environments.

	Improve teamwork skills.
	Work across all departments to support colleagues. 
	Feedback from members of staff during my shifts. 
	Lemon & Verhoef (2016) Customer Experience Journey Guest satisfaction depends on the whole customer journey experience, not just the service moment.

	Working under pressure. 
	Work at busy entry times, help with queue control, and develop task organising skills.
	Queues formed at access points due to the substantial number of visitors arriving at the same time. Employees were under pressure to check tickets properly while keeping up with a fast queue.
	Fletcher & Sarkar (2013) Psychological Resilience. Under pressure, resilience helps in maintaining emotional and performance control.

	Build professional behaviour and workplace resilience
	Arrive early, keep to venue, and uniform requirements, and remain professional when interacting with guests under pressure.
	Regularly recording time and gaining supervisor comments on professional behaviour
	Jackson (2016) Employability Skill Development. Focuses on how students build employability skills through practice.

	Improve problem solving and decision making during events
	Address minor concerns (such as misplaced tickets, unclear seating, or complaints from visitors) by contacting the appropriate person and adhering to protocols.
	A guest was struggling to find their seats, I stayed calm, checked their ticket details, and walked them toward the correct section. When I realised the row numbering was confusing, I asked a colleague to confirm the exact row to avoid giving incorrect directions.
	Kahneman (2011) explaining quick vs slow decisions during events. 

	Apply academic theory to real placement practice
	In reflective writing, used placement examples and related them to the theories of marketing, events, and hospitality.
	[bookmark: _Int_YrlUFL4z]Through many guest encounters at Swansea Arena, I improved my communication and confidence. For example, I used to become anxious when I had to give directions and talk in front of big crowds of people during popular entry times. after going through this myself.  After the shift, I thought back on what I had done well and what I had found difficult. After that, I determined what I needed to work on, like speaking more confidently and clearly.
	Walker (2013 edition updates) Reflection in professional learning. 
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