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1. [bookmark: _Toc107777505]Introduction
This research report is based on the question I chose to do presentation on. The question was as follows, “which digital tool is most used by students at UWTSD to collaborate together”? the reason. In this reflective research report I will be discussing what this questionnaire was. I will briefly discuss the research design I chose to go with. Research design was created on Microsoft form. you will find in the research report several areas will be covered. I will talk about research design on how it was created. Then research design was chosen by the whole group which was very challenging. Then I will briefly talk about the questionnaire I did. I will be discussing about literature review of digital tools by (h.phan,jolana rivas,tian song, 2011) in this lit review the authors highlighted the importance of digital tools and need to learn more about it. As mentioned in this article that new information and communication tools have impacted our lives in the last few years. Fast improvement in digital technology has provided with various benefits. Digital tools have created new environment and ways for us to use literacy skills however new literacy skills needs to be adapted to fit in this era of digital tools which is new normal and this is why its really important for people to learn more literacy skills to adjust in this new normal era of digital tools .in this review   the author has reviewed experimental studies 19 times. All these studies covered of using digital technology in middle schools, art classes and literacy skills.in results to the experimental studies showed that digital tools have great impact on teaching and learning by giving opportunities to share and collaborate. Further there will be discussion about collaboration done by   (h.phan,jolana rivas,tian song, 2011)
  In this literature review of research report authors   explained what collaboration is. Collaboration is mentioned to be an activity that gets carried together by all the participants and engages participants to achieve the goal together. as mentioned in this article that interacting with participants   improves their learning. Collaboration has various powerful impact on learning. As mentioned in essay “THE IMPORTANCE OF DIGITAL TECHNOLOGY IN LIFE” this era has come to see the importance of digital technology in our lives and it opens opportunities to more information and collection of massive data. having knowledge of literacy is like ability to use digital tools. according to (castells, 2009) technology transformation is because of internet access being increased. Here I would like to mention about primary and secondary data has been collated in this research. Primary data was collected by researcher .secondary data is done by government on bigger scales which includes numbers .
1. [bookmark: _Toc107777506]Research design
[bookmark: _Toc107777507]2.1.Research Question
A range of design and method has been proposed in this research. 
Which digital tool is most used by students at UWTSD to collaborate together?  
why this question I chose to research on it was more interesting as being a student myself. to see what are the tools mostly used by many other students at UWTSD. this question was quite easy as well in a sense that digital tools are quite important in our daily lives. especially as a student we get to do a lot of work online and mostly because its way faster than usual methods student use.   Choosing this question and researching about what digital tool is mostly used by all the students was quite interesting and challenging at the same time.
 
Method

Method  I used in this research is qualitative and quantitative. The reason why I chose this method was that it gives reliability. you will see a proper method has been used in this research. you can compare both data knows as Primary Data and Secondary Data used in this research. Here is some question I did my research on.  
1. How confident are you using digital tools?
2. How do you find using digital tools at UWTSD?
3. How easy do you find using one drive?
4. Which digital app do you use mostly at UWTSD?
5. Do you feel anxious using HWB app?
6. How do you recommend digital technology to other students?
7. Digital tools are the fastest way for students to collaborate with each other?
8. How complicated do you think digital tools are?
9. Rate digital tools at HWB app?
10. UWSTD   delivered the best training to use digital technology?
11. Do you think the UWTSD needs more suitable trainees to deliver the best training to use digital technology?
To start this research method was carried out by Microsoft form which was digital method. Survey was sent to participants in the UWTSD by their student ID on their email. Participants were mostly students because my question was about what digital tools students mostly used to collaborate together? so I targeted students to do this survey.to get feedback from students was the right choice. Participants were all ages starting from late thirties to closer fifties. participant were students from different groups and also from different backgrounds. Questions that I did research on quite easy and focused on main things. Method that I used was all about ranking, Likert and multiple choice. Closed questions were included in this survey.to create the survey the form was done on Microsoft forms. Microsoft forms is used for this purpose. Primary data and secondary data were collated thought this research.

1.1. [bookmark: _Toc107777509]Ethical Considerations 
Ethical consideration is a set of rules to apply when collecting data weather its primary or secondary data. There are nine set of rules of ethical consideration which are as follows;
1. The validity of the research
2. The research method used for the research
3. Consent of participants
4. Confidentiality
5. The risk to the participant
6. The anonymity of the participants
7. A sampling of the participants
8. Accessibility to only relevant information
9. Integrity and transparency
Ethical consideration mainly used for any kind of research that takes place to collect any kind of data. It’s to make sure that no human gets harmed. Participants get to take part voluntary. No one gets forced to take part in. participant gets to stay anonymous while giving the feedback. All these parts are taken into consideration while doing this survey.in this research hypothesis sets has been used. questions that were conducted in this research are clear and closed questions. All participants are reliable and information that has been gathered is not false. Participants took part in this research voluntarily. No one was harmed in this research. 
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	Column1
	Column2
	Column3
	Column4
	Column5
	

	age
	female
	male
	student
	staff
	

	30 to 35
	10
	2
	9
	3
	

	
	
	
	
	
	

	
	
	
	
	
	


2. Results





Q;5 Do you feel anxious using HWB app?
· Yes    1
· No      11
· Maybe   6


Q;6 How do you recommend digital technology to other students?

· 90%
· 10%

Q;7 Digital tools are the fastest way for students to collaborate with each other?
Agree 100%









Q: 8 How complicated do you think digitals tools are?
· Somewhat   6
· Minor           11
· Major            1
· 
3. [bookmark: _Toc107777511]Discussion 650 words
Results have been conducted in this research are as follows;
Result of question number 1 upon questioned on” how confident are you using digital tools”
Twelve participants felt somewhat confident using digital tools where as five of the participants said they feel neutral using digital tool and only one of the participants who took part in the research has said that they are not confident at all using digital tools. 
Results of second question that was conducted “how do you find using digital tools at UWTSD?”
Results to this question showed that fourteen of the participants found using digital tools at UWTSD quite easy. only two of the participants said its hard for them to use digital tools at UWTSD. Two of the said that they find digital tools at UWTSD quite complicating.
Third question “how easy do you find using one drive?” results to this question showed ninety percent agreed that its easy to use one drive on Moodle app where as only ten percent said that they find it hard to use one drive at Moodle app.
Forth question “which digital app do you use mostly at UWTSD?” result to this question showed that eighty percent of the participants said that they used HWB app mostly at UWTSD. Ten percent of the participants   prefer using Microsoft team. Ten percent of the participants mostly use the Microsoft word.
Fifth question “do you feel anxious using HWB app?” to this only one of the participants felt anxious using HWB app. whereas eleven of the participants don’t feel anxious using HWB app. Six of the participants said that they feel anxious sometime.
Sixth question “how do you recommended digital technology to other students?” results to this question showed that ninety percent said that would recommend digital technology to other students quite well. Where as ten percent of them said that they wouldn’t recommend it to other students.
Seventh question that was included in this research “digital tools are the fastest way for students to collaborate with each other?” results showed that every single participant agreed that digital tools are the fastest way to collaborate with each other.
Eighth question” how complicated do you think digital tools are?” results showed six participants said digital tools are somewhat complicated where as eleven of the participants said its minor complicated and only one of them said that they find digital tools really complicated.
Ninth question “rate digital tools at HWB app?” in results to this rating showed that all of them felt neutral about digital tools at HWB app.
Tenth question “UWTSD delivered the best training to use digital technology?” results showed to this question that they all agreed that UWTSD delivered the best training to use digital technology.
Eleventh question “Do you think UWTSD needs more suitable trainees to deliver the best training to use the technology?” results showed that fifty percent agreed that U
WTSD needs to have more suitable trainees to deliver the best training to use the technology whereas fifty percent said that they don’t need more suitable trainees. 
Results have been collated in this research showed that digital tools are the fastest way to collaborate together at UWTSD. Minority felt anxious and need more training to use digital technology. majority agreed that HWB app is mostly used by students.

4. [bookmark: _Toc107777512]Conclusion
Conclusion of this report is based on these closed questions. Results of this survey mentions that Moodle is the most used app at UWTSD. Moodle app has all the modules set for every single student to use.it gives access to every single lesson at any time. all the lessons are recorded which is really good for students who didn’t get to take notes for some reason. lessons are recorded on Moodle and they are available to all the students. Second highly digital app is used by students to collaborate together at UWTSD is HWB app. Which gives access to one drive, Microsoft forms, Microsoft teams, excel, Microsoft Office, Library, student services, help desks, students unions, academic support, financial support advisor. In the results many of the participants said that they need more training from suitable trainees to learn about digital tools. Some participants agreed that university of wales saint trinity academy has delivered the best training to the students. Results showed that there are number of students are not comfortable to use digital technology whereas most of the students found digital technology easy to use. Most of the participants agreed that digital tools are the fastest way to collaborate together. In this digital era and near future digital is the new normal so more training time to time to learn about digital technology is important.



5. [bookmark: _Toc107777513]Reference List
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6. [bookmark: _Toc107777514]Appendix A – A blank copy questionnaire.
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agree	1	



somewhat	minor	major	6	11	1	



yes	no	maybe	1	11	6	



how  do you recommend digital technology to other students?	0.9	0.1	
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