Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Yoro Herve Zie – 2542724
Topic chosen:   Importance of customer service for business success
Title of source: The growing importance of customer-centric support services for improving customer experience

Author(s): 
Charles H. Kellstadt Professor of Marketing at the Goizueta Business, School of Emory University, USA
b
Varsha Jain Professor of Marketing, Co-chairperson, Doctoral Program and Research, MICA, India
c
Anupama Ambika Lecturer – Marketing, Institute of Management Technology, Dubai, UAE

Year published: September 2023
How did you find this source?
I found this in Google Scholar by searching “Importance of customer service for business success”

Why did you choose this source?
Is it relevant to the topic? This article is very much relevant to the topic as it talks about the growing importance of good customer service for a successful business
Is this a useful article? This is a useful well written article because it can help business owner, even, employees understand the importance of good customer service.
Is this an academic source? This article is a research article written by academics and found in Google Scholar

When was it published? Is it recent enough? Why?
Was first Received 22 June 2022, then Revised 30 March 2023, Accepted 6 April 2023, Available online 26 April 2023, Version of Record 26 April 2023.
This is a very recent article and updated regularly 

Author Credibility
Who is the author? What are their qualifications or expertise
Jagdish N. Sheth  ; Goizueta Business School, Atlanta, United States
Charles H. Kellstadt Professor of Marketing at the Goizueta Business, School of Emory University, USA
Varsha Jain Professor of Marketing, Co-chairperson, Doctoral Program and Research, MICA, India
Anupama Ambika Lecturer – Marketing, Institute of Management Technology, Dubai, UAE


Reliability
Is the source reliable? Why?
This is in fact a research article written by academics and publish in Google scholar , a reliable academic source



5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?

