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[bookmark: _Int_VbCu1kH1]The job role I have chosen to describe in the health and social care sector is care work.
[bookmark: _Int_yrAKGuTH]I will explain the duties and responsibilities of this job.
A care worker looks after vulnerable adults in their own home, or in a residential home. The duties and responsibilities include, cleaning, cooking, preparing meals, assisting with personal care, if needed, supporting them emotionally and mentally.In order to make this level of care possible teamwork time management plays a crucial role. Also, good communication skills are key, only then good management can take place. Reporting back to your colleagues and team members regarding an issue related to the patient is very important. Up to date information is also essential for medical or personal care support. 
Information available: NHS Careers (October 2015) Healthcare support worker Healthcare.
[bookmark: _Int_gJSySjRk]Information available: NHS Professional-www.nhsprofessional.nhs.uk (was indexed by Google more than 10 years ago.)



















I will explain three essential skills, to perform a care work role, and further elaborate on why these skills are vital for this job role. I will also give examples to support this explanation.
There are lots of essential skills required to be a care worker as i explained in the beginning of my assignment, however i have chosen to speak about communication skills, empathy, and time management.
Communication skills is a very important essential skill requirement, to speak with residents and colleagues. A care worker is required to have strong communication skills, so that they can talk to each other and clients. Additionally, if the patients have any changes in health care, you need to be able to put forward any health-related changes. Communicating well is a necessary tool so that you can speak to the patients and communicate well. This will make the patients feel comfortable and at ease. This also forms a good relationship with the patient and they feel safe, respected, and understood.
This brings me to my next essential skill for this job role, empathy. This is very important. Empathy is needed to listen and understand the patients' concerns and feelings without being judgmental. The patient will feel relaxed and heard. This will build a good relationship with the patient and care worker and will allow the patient to openly voice any concerns they might have, and the care worker can support them in a professional manner.  Available at: skills for health (24 Feb2025)
[bookmark: _Int_mUsGy3xn]The next essential skills i will speak about is time management. This is also a key aspect of working as a carer. Time management is very important for many reasons. When you manage your time effectively, you can structure your day and get a lot done. This reduces stress, procrastination, and unwanted anxiety. It is crucial to have a good time keeping as this allows you to be more organized and prepares you for the day ahead. It also enables you to do the given task on time. Time keeping is also necessary for patients if they require medicine on time. If your time management isn't good, this will have a adverse effect on the patient's daily routine. Furthermore, time management is essential in the work care field because this "enables you to provide high-quality patients care while maintaining your personal well-being. Available at: Skills for Health. Https://www.skills for health.org.uk. (4December2024).








Now i will be explaining three different strategies to improve each of these skills and explain how the strategies would help to develop the skills mentioned above.
Firstly, communication skills. When listening to your patient make sure you do not interrupt, this allows your patient to speak with ease and confidence. This also brings about a good understanding and a sense of deep trust. This also shows you value them in their viewpoint. This also applies with your colleagues and other team members. Having good communication skills with your workers will bring about good teamwork. "Achieve listening understanding before responding, giving feedback that's timely and constructive" You tube shorts (7 August 20210) Business Training Media.
When speaking to your patients and colleagues using simple clear language, that's easy to understand. Speak in a kind gentle manner, avoid using medical terms as this can be confusing for the patient. Try to be straightforward and clear in your speech.
[bookmark: _Int_J4sEzuGj]I will know speak about empathy, and the three strategies which will help this skill.
[bookmark: _Int_zqUC0hAF][bookmark: _Int_PwD0aQ6s]Just like communication skills is important, empathy and communication skills go hand in hand. It's a fundamental part of working in the healthcare industry. Empathy is when you try to understand the patients' point of view through, they eyes, this builds a connection and forms trust. Also listening and giving the patient all your attention without interrupting is all part of being empathic towards them. Respecting the clients and allowing them to be expressive calms down frustrated patients and makes them more relaxed.

Lastly, i will now discuss the final skill which is time management and the three strategies to improve this skill.  Time management is a core skill for life.  In the world of work time management is important because it structures your daily tasks and prepares you for your week ahead. Additionally, time management is important as meetings and schedules can only be done properly if time management is in place.  Another great method of time management would be to have a to-do list or notes to manage tasks on time. Also keep a plan of your daily tasks and routines, wither your working in a care home or a (residential home) or going to the patient's house, by having a plan this gives structure and allows you to work independently as well as in a team.  








References:
Information available: www.healthcare.nhs.uk.(october 2015) (Assessed date 23rd July 2026) Information available from: NHS Professional-www.nhs professional.nhs.uk. "Was indexed by Google more than 10years ago.
Healthcare support worker (HCSW) OR Healthcare.www.nhsproffesssional.nhs.uk was indexed by Google more than 10 years ago. Assessed at 23rd July 2026)
Available at: ULR https://www.skillsfor health.org.uk (24th Feb 2025) Skills for health. The importance of empathy (Assessed date 23rd July)

Available at: ULR https://www.skills for health.org.uk (4th December 2024) Skills for health. Six-time management tips for busy healthcare professionals. (Assessed 23rd July 2026)

Business Training Media@ Business Training Media. (7th August 2010) Available at: ULR www.you tube.com/@BusinessTrainingMedia (Assessed date 23rd July 2026)




 





   










