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[bookmark: _Toc188357760]EXECUTIVE SUMMARY
This paper explores the sanitation workers’ perceptions on the sociocultural, organisational and systemic contexts that shape their work conditions and experiences on satisfaction and health in the northeast of China. The study shall therefore identify how these workers experience stigma, inequality, and organisational practices at the workplace through low wages, workplace discrimination, and unfavourable working conditions compounded by urbanisation and cultural prejudices.
To achieve the objective of the research, the study utilises an interpretive approach that also forms a part of an interpretivist paradigm to establish sanitation workers’ perception of their workforce. Social stigma theory, organisational justice theory, theory of employee voice and theory of organisational silence, and emotional labour theory form the theoretical lens through which the psychological, social, and organisational factors influencing these workers are explored. The study used qualitative semi-structured interviews with sanitation workers and thematic analysis to explore patterns of stigma, inequity, and emotional experiences.
The findings indicate that perceived stigma and institutional discrimination pose impacts on self worth, performance and satisfaction of employees. Through a study of the concept of emotional labor and organisational silence, it becomes clear that workers endure emotional labor while being unable to voice their concerns or seek change in their working conditions. Such concerns raise questions about the fundamental and organisational changes that need to be made to policies that seek to address equity, recognition, and voice systems within organisations.
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[bookmark: _Toc188357761]BACKGROUND AND CONTEXT
Being vital contributors to maintaining the health and sanitation of the cities, sanitation workers are most times ignored and hidden especially in societies that are in the transitional phase in terms of their development processes (Seetharam, 2015). The COVID-19 pandemic significantly influenced the recognition of the essential role that sanitation workers play. Specifically, these workers play a critical role in addressing diseases and keeping the cities clean despite theie invisibility in society (Xu and Dou, 2021; Monteiro, 2023). They experience physical labor requirements, wage inequitable, and social invisibility, which influence their mental and physical health as well as their satisfaction with their jobs (Zhang and Friedman, 2019; Xu and Dou, 2021). 
Regarding the research design, this study is based on the interpretivist approach, which helps in capturing cultural, organisational, and social aspects influencing sanitation workers of sanitation (Elbardan et al., 2017). In this regard, the study serves as a useful reference note that while sanitation is a significant intervention for public health, it can also act as a lens through which the community’s perception of value and practice in any given profession within the less considered industries can be seen.
The sociocultural and economic context of Northeast China is the appropriate setting for this investigation. Also historically referred to as the industrial heartland of China, the region has made a shift in its economic model toward service sectors (Park, 2019). Issues like an aging population, migration from rural to urban areas, and extremely cold climates characteristic of Shenyang, Harbin, and Changchun cities (Chen and Wu, 2019; Shuxing and Renzhong, 2018) affect sanitation dynamics in these cities. In addition, as observed by You et al. (2021), there is also the pressure from the rapid urbanisation process that has taken place in the region, which has placed more burden on the waste management systems thus increasing the physical and the organisations demands on the sanitation workers. 
The specific province that this research will focus on is Liaoning Province, which is where the target organisation (Fulongma Group Co. Ltd) is based. As of 2023, Liaoning's resident population is approximately 41.97 million, with an urbanization rate of 73% (China Census, 2024). The province faces a declining birth rate, with only 172,000 births in 2022, resulting in a natural population decrease (China Census, 2024). Additionally, 27.59% of the population is aged 60 and above, indicating a significant aging demographic(China Census, 2024). Concerning its economic conditions, Liaoning has historically been a major industrial base in China, with key industries including petrochemicals, metallurgy, machinery, and electronics. In 2017, its nominal GDP was approximately 2.39 trillion yuan (US$354 billion) (China Services Info, 2019), ranking 14th among Chinese provinces. However, the province has faced economic challenges, including a one percent contraction in 2016 (Bloomberg, 2016). Recent efforts to revitalize the economy have shown progress, with a reported GDP growth of 5.3% in 2023, surpassing the national average for the first time in a decade (Jing, 2024). Regarding urbanization trends, Liaoning has been implementing integrated urban development strategies to enhance livability and sustainability in its cities. Projects focusing on wastewater management, district heating, and urban transport have been undertaken to improve infrastructure and services (Wang, 2021). These initiatives aim to address challenges stemming from rapid urbanization, such as pollution and inadequate public services, and to promote inclusive urban growth.
The goals of this study are to gain an understanding of the perceptions of these workers with regard to their duties, wages, and conditions of work. Therefore, the study situates these experiences in the sociocultural context of Northeast China with an aim of understanding how cultural policies, organisational culture and local practice affect job satisfaction and motivation among sanitation workers. Such relations provide information on potential interactions with systemic problems and possible ways to enhance the situation in this significant sphere
Moreover, as the researcher undertaking this study, I must acknowledge my unique position and potential influence on the research process. The sanitation organisation that is the main focus of my study is a local sanitation organisation and is owned by my mother. The reason for focusing on this company is that I will have some privileged information and understanding of the organizational processes, which will greatly help to explore the subject more in-depth. At the same time, there are methodological issues intrinsic to this familial relationship. This would likely create some level of biases in the assessment of results, including data collection and analysis, due to proximity and organizational relationships with the business. The issue of bias can be critical when researching topics that may be considered controversial; this includes issues such as employee remuneration and practices that an organization deems unlawful. To avoid such risks, at each phase of the research effort, I will carefully consider how my biases affect the research and how to prevent negative impacts.
[bookmark: _Toc188357762]RESEARCH PROBLEM STATEMENT
Sanitation workers have a vital role in maintaining the health and cleanliness of urban cities, yet these instances and their voices are silenced, especially when it comes to places that are experiencing urban change in China (Xu and Dou, 2021). Prior research clarifies that cultural factors such as collectivism, regard for authority, and equality play a critical role in shaping organisational culture and employee’s perceptions of fair pay and reward (Helali et al., 2024; Adamovic, 2023b). Nevertheless, there lacks scholarship that focuses on the daily experience of sanitation workers in an interpretivist framework to provide a greater insight into their individual and community-constructed worlds. Based on these considerations, it is imperative to investigate these dimensions within the context of Northeast China due to its distinct cultural and economic environment. This study fills the gap of the lack perceptions of sanitation workers, the cultures, and regions in this area and how these workers feel motivated and challenged when performing this important public function.
[bookmark: _Toc188357763]RESEARCH OBJECTIVES AND QUESTIONS
The aim of this research is to explore and interpret the lived experiences of sanitation workers in Northeast China, with particular attention to their perspectives on compensation systems, work environment, and the sociocultural factors that influence their occupational roles. The purpose of this study is to establish the impact of these realities on meaning, satisfaction, and psychological well-being of the workers in a sector that perhaps does not get as much attention as it deserves in providing essential services. To achieve a comprehensive understanding of these workers' experiences, the study will pursue several research objectives:
1. To understand sanitation workers’ perceptions on pay and employment conditions.
2. To look into the impact of culture and social factors in the way workers probably perceive their roles as well as their position within the community.
3. To explore how workers interpret and experience the impact of organisational practices on their motivation, satisfaction, and sense of purpose.
The consequent research questions are: 
· How do sanitation workers perceive their remuneration and working conditions?
· What roles do regional and cultural contexts play in the experiences of sanitation workers in Northeast China?
· How do workers perceive and interpret organisational practices that influence their motivation and satisfaction?
[bookmark: _Toc188357764]SIGNIFICANCE OF THE RESEARCH
This study seeks to fills a significant void in the literature by understanding of the life stories and subjectivities of sanitation workers since these jobs often involve performing challenging and risky tasks, which cause negative effects on health among the workforce (Tolera et al., 2023). In addition, given the critical role of this service in the core sectors of public health and urban resilience, knowing the lived experiences of these workers can help to improve the efficiency and outcomes of public service delivery.
The study can be considered relevant and appropriate at the current stage of China’s development due to increased urbanisation and the need for waste disposal. Socioeconomic status and cultural norms and values are key determinants of motives and attitudes among the working population in China (Xiao, Liu, & Madden, 2024). As Bryman (2016) points out, adopting interpretivism enables the researcher to uncover distinct social realities in organisational contexts, which in turn can be beneficial for policy makers and managers striving to enhance organisational reward strategies and support mechanisms.
Also, the implications of this study shall be useful in understanding sanitation workers’ perception of their position in the society in order to effectively improve on the delivery of public services. This is especially the case in sectors delivering essential services where the health of the employees is likely to affect the quality of the services delivered. Considering that study outcomes can concern how regional and cultural factors affect compensation and organisational practices, the findings can contribute to more suitable strategies in human resource management in sanitation and other industries. That is in line with Creswell and Creswell’s (2017) observation that analysing workplace experiences from a constructionist perspective can help uncover pertinent dimensions of workers’ well-being and drive.
[bookmark: _Toc188357765]LITERATURE REVIEW
[bookmark: _Toc188357766]Introduction
The purpose of this systematic literature review is to review the existing body of literature and research concerning the lived experience of sanitation workers, with a focus on work meaning, culture, remuneration, and wellbeing within the essential service sector. To achieve this, it will be necessary to outline the theoretical concepts in the subsequent chapter in order to set the stage for the study of these constructs that affect the lives of sanitation workers in Northeast China. This review will combine the insights from sociology, psychology, and human resource management to elucidate the experiences of these workers. This systematic review thus focuses on identifying gaps in the literature, specifically concerning the views of sanitation workers about their positions and organisational support and the consequent impact on their quality of life and job satisfaction. 
[bookmark: _Toc188357767]Structural Context
[bookmark: _Toc188357768]Context of Sanitation Work in Northeast China
This study highlights the real-life experiences of sanitation workers in Northeast China to understand the socio-economic and environmental issues surrounding basic and necessary work in unfavourable contexts. It remains essential to understand the main aspects of their work lives and evaluate the psychological, social and cultural aspects, which influence the values and perceptions of meaning in their positions. 
Appreciating these viewpoints is crucial in formulating policies to deal with particular workplace issues, including safety, wage equity, and respect, in order to enhance service provision for the populace (Qi, Liang, and Ye, 2020). Recommendations that may be drawn from this study, may include that the study can benefit human resource management practices by increasing awareness of how sanitation workers can be better supported in their duties and how the roles that such worker’s play within society may be valued more. According to this, the study of sanitation workers’ experiences corresponds to goals in public health, labor relations, and social justice (Salve and Jungari, 2020) and requires a change to improve their working conditions and respect for employees in critical sectors. 
In sum, the present literature highlights the importance of sanitation workers in Northeast China and their recognition of the significance of their duties despite being marginalised in society. They maintain public health and cleanliness, but they suffer from wage disparities, health issues due to strenuous work, and lack of recognition, with negative effects on their mental and physical well-being. 
[bookmark: _Toc188357769]Post-Pandemic Recognition of Sanitation Workers
The pandemic brought about a renewed appreciation for the sanitation workers who have been at the frontline protecting the public health from the global threat posed by COVID-19 among other diseases that are contracted from the surrounding environment (Mahase, 2021). This re-identification has been particularly crucial in basic frontline sectors like waste management where the cleaners are in the frontline to combat diseases and maintain sanitation (Salve and Jungari, 2020). It enhanced the focus on legal changes and policy updates regarding occupational health and safety (OHS) by uprooting various assumptions on worker safety, health, and well-being (Mitchell, 2021).
After the virus broke out, sanitation workers were observed to have enhanced hygiene protocols. To prevent the virus from spreading, organisations adopted aggressive cleaning and disinfection procedures and protocols for handling medical and hazardous waste as well as mandatory use of PPE including gloves, masks, and protective suits (Sharior et al., 2023). These measures were aimed at reducing the likelihood of viral transmission and protecting employees from the virus. There was the coordination of efforts by both local governments and waste management authorities in China to achieve uniformity in the provision of and usage of PPE in the respective municipalities as identified by Zhao et al. (2020). However, inequality in the course of its implementation persisted and remained a matter of concern in the more distant regions and areas where there were no available resources and poor compliance with the established norms that had been newly introduced (Alam et al., 2022). They all point to the need for strong policies and practices concerning the usage of personal protective equipment and adherence to sanitary measures.
Concisely, COVID-19 elevated the profile of sanitation workers in the public health industry and triggered improved OHS standards like the provision of PPE and co-ordinated city processes (Zhao et al., 2020). However, inequalities in resource allocation, particularly in rural or under-resourced areas, persisted (Alam et al., 2022). Methodologically, much of the literature employs case studies and policy reviews, which excel in contextual specificity but fail to capture comprehensive systemic challenges. Future research should integrate longitudinal studies to evaluate the long-term efficacy of these policy changes in different regional contexts.
At that juncture, the pandemic’s impact aligns with the research objectives by highlighting sanitation workers’ perceptions of pay and employment conditions, as seen in the inequality of resource allocation and implementation of OHS measures. It also relates to exploring the cultural and social factors influencing their roles, as the pandemic elevated their public health significance. Additionally, the emphasis on organisational practices such as enhanced hygiene protocols and PPE provision directly connects to understanding how these practices influence workers’ motivation, satisfaction, and sense of purpose in their roles.
[bookmark: _Toc188357770]Workload Increase
Sanitation employees were also adversely impacted by the pandemic as their working hours were notably increased due to the COVID-19 measures especially in densely populated areas (Ng et al., 2023). The rate at which medical waste was produced increased due to mass testing, constant vaccination, and the widespread use of disposable protective equipment (Zhang et al., 2022). Sanitation workers also reported longer working hours, increased workload, and higher levels of perceived psychological pressure to work and prevent diseases (Nawal et al., 2022). Based on some of the studies by Deguchi and Chie (2020), anxiety, burnout, loneliness, and marginalisation of workers in the sanitation industry increased during the pandemic. These workers filled the above important roles while being regarded as lowly and associated with impurity due to their connection with the filth and perceived likelihood of being ill (Salve and Jungari, 2020). These mental health challenges call for the establishment of psychological intervention structures at the organisational level such as counseling and stress management and support groups.
At that juncture, the pandemic brought more pressure on the sanitation workers by raising the standards of safety protocols and medical waste production (Ng et al., 2023). This resulted in protracted working hours, mental strain, and emotional exhaustion (Nawal et al., 2022). The social pressure arising from their employments compounded mental health disorders. While qualitative studies like those by Deguchi and Chie (2020) provide deep insights into these lived experiences, they often lack scalability and statistical rigor. Incorporating larger sample sizes and quantitative methods could enhance understanding and inform interventions for worker well-being.
This section is useful for the study because it presents the sanitation workers’ impression of their workplace environment and experience, particularly in relation to the changes caused by the pandemic like increased workload and psychological pressure to be commensurate with pay and employment terms. It also outlines their loneliness and rejection in the society due to status or a role that the society puts on the individuals. Furthermore, the requirement for organisational-level psychological interventions raises questions about how organisational practices truly impact motivation, satisfaction, and well-being of employees. 
[bookmark: _Toc188357771]Technological Evolution
[bookmark: _Toc188357772]Impact of Technology
Some of the measures that were adopted include new technologies being incorporated into the waste management system due to the pandemic. Real-time monitoring of waste, smart bins, and application of AI for planning of collection routes have emerged as common practices in the urban areas (Singh et al., 2020). These technologies did not only help in managing the operations but also reduced the interaction of the workers with the materials that may be dangerous (Sarkodie and Owusu, 2021). However, the implementation of technological systems which dominated organisations presented difficulties to workers’ adjustment. Sanitation employees, especially those who are aged, did not have the necessary digital competencies that enable proper use of the new technologies (Reed and Thompson, 2021).  Hence, it is imperative that organisations dedicate ample resources for training in order to close such a skills gap so that the adoption of technology does not widen existing disparities in the workplaces.
Thus, technological advancements have improved efficiency and safety but introduced challenges for workers, particularly older employees with limited digital skills (Reed and Thompson, 2021). While such innovations reduce physical strain and optimise processes, they also generate job insecurity and stress due to inadequate training (Sharma et al., 2020). Many studies rely on case studies, which are valuable for capturing user experiences but may overstate the uniformity of technological impacts.
[bookmark: _Toc188357773]Digital Transformation of Waste Management Systems and Worker Adaptation
New technologies are now being integrated in waste management systems through automation, big data and applications that could improve efficiency, sustainability and safety within waste management systems. These innovations encompass intelligent waste collection vehicles and smart bins that are self-powered and contain sensors to sound waste tracking algorithms and sophisticated software for route optimisation and waste classification (Singh et al., 2020). Such technologies were seen as potentially disruptive technologies in the sector as they could bring sisable benefits to sanitation workers and risks that would have to be managed.
Automation essentially helps to minimise physical efforts involved in carrying out task that requires strength and skill. For instance, mechanised collection of garbage removes strain on physically demanding tasks, thus reducing the likelihood of developing musculoskeletal disorders or experiencing fatigue among the workers (Kurniawan et al., 2022). In the same regard, smart bins with sensors can notify waste management teams when the bins are full to optimise the frequency of collection and minimise unnecessary movements, thereby eliminating unproductive wastage of time (Singh et al., 2022). GPS technology, workforce management applications, and digital analytics also improve operational integration (Singh et al., 2022). These tools allow for real-time tracking, optimising the routes, and getting valuable data to use for staffing resources. Therefore, sanitation workers can operate and complete their tasks more efficiently with reduced disruptions and enhanced task order.
Nevertheless, these changes have proved to be problematic for a number of sanitation workers without an adequate educational background or digital literacy. Some of the challenges that workers experience include increased stress due to changes in work tools and systems, as well as job insecurity due to the adoption of new technology (Hantoko et al., 2021). For instance, the workers have faced challenges in maneuvering the automated waste collection vehicles and analysing the data from the digital dials without the required training (Sharma et al., 2020). Moreover, the advancement of technology has introduced volatility and opposition from the employees who risk being displaced or who have not been adequately trained for a new position (Do-Nascimento Beckert and Barros, 2022). Such challenges highlight the need for promoting diversity in the use of technology in the sector.
Therefore, as a result of advancement in technologies in waste management, the profession of sanitation workers may gradually shift from performing most bodily tasks to technical skills and innovation. There are great potential benefits that can be derived from this transition which include the promotion of the working condition of sanitation workers from primitive employments to professional engagements in an essential service industry. Therefore, if the above challenges are managed proactively it will be easier for organisations to establish a sustainable, equitable and innovative solution to the management of wastes. This also entails ensuring that the workers are not only ready for the digital transformation of the industry but ready to embrace and leverage digital tools and systems.
The integration of automation, big data, and digital tools in waste management systems has the potential to transform sanitation work into a more skilled and professional domain (Singh et al., 2022). However, disparities in digital literacy and resistance to technological change present significant barriers (Do-Nascimento Beckert and Barros, 2022). Methodologically, current studies emphasise the technological impacts on operations but lack longitudinal data on workers' adaptation processes. 
In summary, this discussion relates to the research objectives by addressing how organisational practices, such as the adoption of new technologies, influence sanitation workers' motivation, satisfaction, and sense of purpose. It also touches on workers’ perceptions of employment conditions, particularly regarding the challenges posed by digital transformation and the opportunities for improved working conditions. Furthermore, the role of regional and social factors, such as disparities in digital literacy, highlights the cultural context in shaping these experiences.
[bookmark: _Toc188357774]Worker Experience
[bookmark: _Toc188357775]Current Occupational Health and Safety Protocols in the Chinese Context
OHS for sanitation workers in China has undergone little enhancements over the past decade despite the recognition of the dangers the workers are exposed to such as lack of PPE and intensive workload (Gong et al., 2013). Nevertheless, the sector has continued facing several challenges that threaten the safety and welfare of workers.
Sanitation workers in China are often exposed to conditions that are physically, chemically, or biologically threatening (Yan et al., 2015). These include handling of sharp implements and chemical wastes, difficult working conditions including exposure to extreme temperatures and climate changes, and risk of accidental injuries particularly when dealing with vehicles and machinery (Zhang and Friedman, 2019). Among the new trends, the lack of the strategic distribution of Personal Protective Equipment is highlighted in Gong et al. (2013). Whereas some municipalities or other organisations provide any equipment and safety clothing, such as gloves, masks, and high visibility wear, these tend to be insufficient or of low quality products. Also, insufficient training escalates the problem because employees often fail to use PPE correctly or know the measures they should take to prevent risks in their job (Lyu et al., 2020).
Some other constraints that increase the challenges faced in the health sector include employment informality. Sanitation workers are hired casually or on a temporary basis, and as such do not have any legal protection, insurance, or healthcare coverage for their welfare. This employment insecurity therefore means that many workers are a bit reluctant to report safety incidences or even demand better conditions as this will lead to job insecurity (Oza et al., 2022). It is thus both right and rational to close the current gaps in OHS policies regarding sanitation workers in China. By understanding the updated regulation, applying investments in safety, developing personnel and culture, and training the sector is an opportunity to provide a better and safer working environment for the workforce.
In sum, although there is a gradual enhancement in OHS protection for sanitation workers in China, several shortcomings have been found regarding the protocols on the use of PPEs, training on the protocols on PPE usage, and employment security (Lyu et al., 2020). Sourcing of casual labor intensifies safety concerns and hampers employees’ willingness to report incidences (Oza et al., 2022). Existing studies rely heavily on observational and qualitative methods, which capture immediate challenges but fail to address systemic and policy-level deficiencies. 
[bookmark: _Toc188357776]Work Meaning and Lived Experience in Sanitation Work
Sanitation workers in essential services can derive meaning from work through pride in what they do, contribution to society and impact through contributing to public health even though many are invisible, stigmatised (Cruvinel et al., 2019). The interpretivist approach offers the theoretical lens of understanding such profoundly subjective occurrences. Mendonca, D’Cruz, and Noronha (2024) offer a unique perspective on Indian cleaners and show how factors of caste, class, and precarity play a role in their working lives. The authors further explore how these workers manage to overcome the stigma and build positive selves. This perspective has several advantages because it offers a clear understanding of the issues that are unique to Indian cleaners, highlights the significance of identity work in addressing these problems, and is good for intersectional analysis. Still, the study’s limitations also include its regional bias, possible overreliance on agency, and qualitative nature. 
Similarly, Cross et al. (2019) have drawn attention to hidden aspects of patient safety involving cleaners specifically in the maternity setting. This study also focuses on the crucial role played by cleaners in infection prevention and control, especially since they play a role in preventing healthcare-related infections. The implication of this literature, therefore, is that cleaners cannot be dismissed as low-skill or marginal workers but are instead significant employees in the economy. This can be coupled with the overall argument that the role performed by sanitation workers should and needs to be appreciated and acknowledged. Although the findings may not be applied to the broader population due to the study carried out among the maternity units, it helps to understand the function of cleaners in health care facilities. 
Additionally, scholars who have conducted research on sanitation workers explain how the workers are ignored, erased and even hated because their jobs are regarded as polluted jobs or unclean jobs. The issues concerning sanitation workers’ existence have become the subject of the present research study that seeks to explore perception of work life and organisational practices of these professionals. Cleaners' work is often invisible, and its invisibility enables its devaluation. Rabelo and Mhalingam (2019) argue that sometimes other people can hardly pay attention to the extent that this aspect contributes to the functioning of society within a given period. They also note in their work that the lack of recognition cleaning workers are exposed  to significantly to poor visibility and have negative effects on their mental health. Likewise, Hughes et al., (2017) argue that refuse collectors and those who sweep the streets of the city undergo social exclusion, their work is deemed as worthless and low-skilled. Both scenarios suggest that these employees encounter invisibility, leading to labor bias and the lack of recognition. 
Culture and social structure are two factors that define how the sanitation workers’ view their workplace and their position in society (WHO, 2019). A critique by Zulfiqar and Prasad (2022) points out the lack of ideas about sanitation worker’s existence in the present day and notes that the assessment of the same should include the social-cultural dimension, and should consider what is local and contextual. However, it is important to understand that in Northeast China the Confucian ethic of the mutual connection along with the collective responsibility may regulate how the workers understand environment as either increasing their stigmatisation or imbuing it with moral and social purpose.
Besides this, pay is another core determinant of how sanitation workers judge their tasks and employment benefits. Research shows that for the majority of people with low-paying jobs, wages are not just a means of compensation for work done, but also a measure of people’s worth (Ribeiro-Duthie, 2020). With regard to pay, it carries a certain level of recognition—or rather, lack thereof—for sanitation workers and the importance of their cleaner. When wages are low relative to the physical workload in production, workers may consider themselves as being low in value, which erodes job satisfaction and morale (Upenieks and Schieman, 2023). This argument implies that competitive or equitable pay structures can enhance feelings of fairness and purpose, reinforcing the importance of their work. Cultural and social factors also mediate perceptions of pay. In some societies, sanitation work is stigmatized, which further marginalizes workers regardless of their compensation. However, organizational practices that prioritize fair pay and transparent wage systems can help mitigate these challenges, enhancing both worker motivation and their perception of societal standing (Cullen, 2024).
A significant theme considered in the literature relates to the implications of the organisational practices that influence the motivation and satisfaction of employees. Rabelo and Mahalingam (2019) went further to suggest that there should be more awareness of cleaners because, despite the fact that devaluation has dire consequences, organisations must strive to accept cleaners as organisational members to counter devaluation. Hughes et al. (2017) builds on this by arguing that something that greatly helps workers is that apart from receiving decent treatment from supervisors or other workers, they also need to have a purpose and passion every time they are heading to work. These results imply the necessity to analyse the perception of the sanitation workers regarding the wages, benefits and provisions for skill development in Northeast China and the pressure they exert on the worker motivation and satisfaction level.
Therefore, sanitation workers derive meaning and pride from their contributions to public health, despite facing societal stigma and invisibility (Cruvinel et al., 2019). Cultural and social structures, such as Confucian ethics in Northeast China, influence how workers perceive their roles, either reinforcing stigma or fostering a sense of moral purpose. Methodologically, the interpretivist and qualitative research paradigms used in the included studies offer comprehensive case descriptions that can be limited by regional and cultural bias. Thus, generalising the research to encompass cross-cultural comparisons would add insight into both culturally inherent and cross-cultural determinants of sanitation workers’ lives.
At that juncture, this section connects to the research objectives by addressing how cultural and social structures, including pay influence workers’ perceptions of their roles, thereby exploring their position within society and the community. Additionally, it aligns with the objective of understanding organisational practices and their impact on motivation, satisfaction, and sense of purpose, particularly through the lens of devaluation, stigma, and recognition.
[bookmark: _Toc188357777]THEORETICAL FRAMEWORKS: ANALYTICAL LENSES
[bookmark: _Toc188357778]Social-Organisational Theories
[bookmark: _Toc188357779]Social Stigma Theory
According to Goffman (1997), social stigma theory helps understand how cleaner workers feel rejected by society due to the nature of their jobs. This implies that self or a group of people whose status is perceived as deviant or unacceptable by the others are treated with negative stereotype and therefore socially rejected, thus being considered low status (Goffman, 1997). Despite the importance of the sanitation workers, their work is rarely appreciated or respected and instead, the profession is linked to impurity, dishonor, or a low social status (Philippe et al., 2022). This leads to prejudices that reduce the deserved appreciation and equal treatment of these workers as other people, while corroborating the prejudice that their job is not as noble as other professions.
This makes it explicit as to why the sanitation workers for example, may have poor perception from the society and in effect feel so useless, dissatisfied with their jobs and their general worth (Williams, 2022). It also affects their relationship with the broader society because they can be shunned or viewed as lowly. It is useful to understand how these attitudes translate to the mental and behavioral perception of the workers by considering the psychological and social implications of the stereotype. This may lead to feelings of rejection, anxiety and frustration hence a decline in their psychological health (Chaudhry et al., 2024).
Of particular concern are the Chinese culture paternalistic attitudes towards hygiene and purity, and the corresponding social roles affiliated to these beliefs that increase the stigmatisation of sanitation personnel (Taczkowska and Borkowski, 2023). These beliefs could include the Confucian morality of social purity and the regulating of social stratum that is taken by the authorities (Takamatsu, Park, and Matsuo, 2024). It goes against the dignity of sanitation workers and deems the sanitation workers as pariahs of society. Such cultural realities need to be taken into account when coming up with interventions aimed at eradicating stigma and promoting the wellbeing and respect for the workers in the sanitation sector. Here, policies and changes in cultures can address the causes of this stigmatisation so that the workers are to be accepted as useful citizens require respect and acknowledgment.
[bookmark: _Toc188357780]Organisational Justice Theory
Organisational justice theory examines how employees perceive fairness in the workplace, encompassing three key dimensions; distributive justice, which is the actual outcomes such as rewards including wages and bonuses, procedural justice that encompasses the manner that was used to arrive at the decision, and interactional justice that concerns the treatment individuals receive from other people (Greenberg, 1987). These dimensions hold significant responsibilities in enhancing the employee morale and job satisfaction while working in sanitation fields. It is useful to focus on distributive justice since sanitation workers can be pay inequitably regarding the physical and emotional context of the job (Sharior et al., 2023). In particular, when the employees have a feeling that they are paid less than what is expected of them according to the workload of their positions, their levels of job satisfaction are likely to be low. Such feelings of unfairness may fuel resentment and demotivation (Harriss-White and Rodrigo, 2016) that impact efficiency and output.
Procedural justice also has its importance as sanitation workers might lack decision-making power for matters that influence their working environment such as protective gear, time of work, and supplies (Routray et al., 2017). When decisions are perceived as being made in a non-transparent or unjust manner, employees have no confidence in their employers and are likely to feel exploited in their workplace (Jiménez et al., 2019). Another type of justice that derives from the interpersonal treatments that workers and managers give each other is known as interactional justice, which also plays a crucial role in the development of a healthy organisational climate. Employees who receive courtesy from their supervisors are more likely to feel appreciated and have a positive attitude towards working (Masuki, 2022).
Through implementing more equal policies, applying equal remuneration for equal work, increasing accountability in managerial decisions, and building a polite organisational culture, the employers can improve employee morale, productivity, and mental health (Adamovic, 2023a). To the sanitation workers, better organisational justice enhances workplace conditions that lastly lowers dissatisfaction rates and promotes job sustainability.
[bookmark: _Toc188357781]Worker Voice and Expression
[bookmark: _Toc188357782]Employee Voice Theory
According to employee voice theory, workers should be given the chance to voice out their concerns, ideas or opinions within the workplace (Morrison, 2011). For a long time, there have been critical power relationships in workplaces, especially hierarchical systems such as sanitation services, thereby making it difficult for employees to express themselves, especially on issues regarding workplace safety, unfair treatment, or even poor working conditions.
This is because sanitation workers are often employed at a lower rank and may not believe that their opinions will matter or that voicing themselves will have consequences like demotion or termination. This lack of power may hinder their capacity to negotiate the need for such changes as better equipment, safe environments, or fair treatment (Monteiro and Nalini, 2021). Based on the employee voice theory, the organisation is required to provide open communication platforms where workers can express their opinions without any possibility of being punished (Mowbray, Wilkinson, and Tse, 2015).
Concerning the process of meeting the needs of sanitation workers, measures such as having suggestion boxes, reporting incidences anonymously or holding meetings with supervisors can assist in closing the gap between the workers and the employers. By enhancing the level of worker participation (Azeem et al., 2021), the sanitation workers can be allowed to participate in managerial decision-making processes within the organisation to define parts of their work. This can lead to a more desirable state not only of the workers but also of the organisation as such openness contributes to establishment of trust between the employees and employers as well as further enhancement of proper employment practices.
[bookmark: _Toc188357783]Organisational Silence Theory
Morrison and Milliken’s (2000) theory of organisational silence is the theoretical foundation that was developed based on the study of the concept of employee voice. This can be due to the threat of retaliation or believing that speaking out will not prevent the outcome (Nafei, 2016). Furthermore, the studies have also noted that if an organisation’s culture does not support voice or when the management denies the workers the right to speak, then the organisations are known to silence the workers. This type of silence could mean that sanitation workers will fail to report cases where working environments are unsafe, or where equipment and tools are lacking, or where one has no intention to lodge a complaint of a related social injustice, as proposed by Harriss-White and Rodrigo, (2016). One disadvantage of such silence is that it becomes undesirable for the workers and the organisation because, it leads to non identification of problems. For example, when workers do not report incidents like presence of hazardous waste or defective machine, it leads to an event like an accident or even illness which could have been prevented.
The problem of organisational silence is another topic which implies that managers should develop people who do not have courage to speak and help them to express themselves. For workers to be able to express themselves freely without the probability of repercussions, it is incumbent on organisations to open up venues for free speech (Morrison, 2023). Through reducing organisational silence, sanitation workers are capable of becoming active participants in addressing their working conditions and enhancing the organisation.
[bookmark: _Toc188357784]Experiential Dimension
[bookmark: _Toc188357785]Emotional Labour Theory
The emotional labour concept, as presented by Hochschild (1983), focuses on how feelings are dealt with within workplaces. Hence, for the sanitation workers, the emotional labour is all about hiding feelings of disgust, frustration and fatigue from the outside world. This emotional burden is often accompanied by the fact that the patients here are charged with stigma, which can result in feeling unappreciated or disrespected by the public and by their employers (Müller, 2019).
It is common for sanitation workers to face tough and unappeasing work, which entails dealing with waste or handling undesirable substances; in addition, they must afford to be approachable and present a corporate demeanor (Rajan, 2022). This emotional stress is further compounded by the social labeling of the job as unclean or unworthy of respect (Kisana and Shah, 2021).
It is vital to understand the emotional demands of sanitation work to ensure that claims of these employees’ health are addressed adequately. The emotional load should be reduced slightly, and the organisation should offer some support structures such as mental health support, counseling, and reward structures as suggested by Raghavendra and Kumar (2022). However, eliminating prejudice within sanitation employment sector guarantees that the professionalism plays a critical role in handling the emotional stress that many face.
[bookmark: _Toc188357786]Theory Justification
By choosing the proposed five theories the focus will ensure the totality of dwelling on the experiences of sanitation workers in Northeast China in accordance with the research goals and objectives of the study. Social stigma theory helps in understanding the effects of regional and cultural factors and how they influence the workers and their assigned roles and status (Objective 2). Organisational justice theory focuses on perceived fairness regarding pay, employment conditions, and practices affecting job satisfaction and motivation (Objectives 1 and 3). This is supported by employee voice theory as it focuses on dialogue and enablement of employees in decision-making processes in order enhance perceived authority and meaning (Objective 3). The organisational silence theory demonstrates the deleterious impacts of silencing workers and hiding discontent and concerns over unsafe circumstances (Objective 3). Last, based on the experience of facing stigma in a high-stakes job, the concept of emotional labour links cultural attitudes to the mental conditions of employees and their satisfaction (Aims 2 and 3). When combined, these theories intertwine societal, cultural, organisational, and emotional aspects, which can offer theoretical comprehensiveness of sanitation work because it encompasses important key issues of societal, disciplinary, and individual concerns and aspirations.
[bookmark: _Toc188357787]CONCEPTUAL FRAMEWORK
The conceptual framework guiding this study centers on comprehending the moderating processes between workplace conditions like physical environment and compensation options, and job satisfaction, well-being, and recognition. The above points are interrelated because in essence, emotional well-being is likely to be enhanced by job satisfaction, while social recognition is both a motive for and a consequence of job satisfaction (see Figure 1). It enables the analysis of how all these dynamics cumulatively affect the psychological state, as well as the significance of the positions that the workers have.
Figure 1: Conceptual Framework
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[bookmark: _Toc188357788]RESEARCH PRINCIPLES
This research will be conducted under the interpretivist philosophical orientation, and the required methodology will be the qualitative one to capture the experiences of the sanitation workers within the social world. This method is considered because the study aims at evaluating the experiences, perception, and attitude that the workers have on stigma, justice, and emotions in the workplace. Thus, the employment of the interpretivist ontology for this study refers to the understanding that reality is linguistically and culturally constructed, and it is more focused on the existence of meaning making, process, and power. 
[bookmark: _Toc188357789]Research Paradigm
According to Khatri (2020), a research paradigm can be understood as the overall system of beliefs and assumptions that defines the approach used in investigation. It consists of a set of beliefs, assumptions, and principles that influence how researchers conduct their studies, frame research questions, collect data, and interpret findings. Essentially, it shapes the methodology and theoretical approaches used in a research project.
[bookmark: _Toc188357790]Interpretivism
Thus, the chosen paradigmatic approach for this study is Interpretivism since it focuses on researching the experiences of sanitation workers. Epistemologically, interpretivism embraces the premise that reality is constructed through shared social interactions and meanings (Alhararhseh and Pius, 2020; Scott, 2017). Thus, the profile of sanitation workers challenges the lens of societal stigma and individual perception towards the sanitation worker’s occupation and self-identify. These are considered intrinsic to the study since stigma impacts the ways that the workers view their position and engage with others.
Interpretivism also holds a relativistic epistemology that embraces information gained by participant construction (Junjie and Yingxin, 2022). It also values own experiences as the primary way of knowing the world directly (Scauso, 2020). This research will mainly rely on qualitative data collected from semi-structured interviews through which the workers will express their experiences of stigma, injustice, and the emotional toll involved in workers’ treatment. These insights will offer a better understanding of how workers assimilate stigma and the meanings that culture assigns to work roles. The goal is to analyse psychological or social effects of certain experiences rather than to gather quantifiable data that would be valid for many individuals.
On the axiological aspect, interpretivism acknowledges that the values held by the researcher inform the research process (Klakegg and Tvedt, 2024). This approach also incorporates the culturally sensitive aspect that is required when conducting a research with marginalised workers. Since the study aims at advocating for the dignity of sanitation workers, the researcher should adopt an empathetic and self-reflective approach in order to capture and amplify sentiments and stories of sanitation workers.
At that juncture, interpretivism is relevant in this study since it focuses on how sanitation workers perceive their experiences. Through this lens, the study aims to identify how the participants give meaning to work, roles and relationships in the workplace environment. The use of the semi-structured interviews is in line with this approach since one is able to delve deeper into an individual’s perspective without complete structure.
[bookmark: _Toc188357791]Positivism
Due to its preference for quantitative data and an objective approach, positivism would not be adequate for this analysis. It focuses on quantitative data and results that can be replicated (Park, Konge, and Artino Jr, 2020), which is a limitation when considering the qualitative aspect of sanitation workers’ lives. Given the concern of the study to determine the personal meanings of stigma and emotional labor, it has to use qualitative research that captures the personal feelings held by these workers. Positivism which is based on the quantitative measurement and analysis (Hasan, 2016) would fail to capture the multi-layered and rich qualitative aspects of working life needed to address the affective and sociopolitical aspects of the workers’ existence.
[bookmark: _Toc188357792]Critical Theory
Critical theory is dedicated to examining power relations and social injustice (Ryan, 2018), which are useful to this study because they reveal the ways in which sanitation workers are oppressed. Epistemologically, critical theory conceptualises reality as constructed by power relations that reproduce injustice in society (Renault, 2016). This type of view is especially beneficial since it is used when an attempt is made to explain how things like cultural definition of ‘purity’ or class system contributes to the disregard of sanitation workers. Based on the epistemological perspective, critical theory involves paradigm shift and a search for oppression (Lettow, 2017). This is in line with the objectives of the study to identify the system-level antecedents to the stigmatisation and emotional exhaustion of workers. 
From an axiological perspective, critical theory promotes social justice (Shahin, 2016), which aligns with the research goal of enhancing workers’ human dignity and employment status. Although critical theory is helpful in identifying power relations and structural justice, the study will mainly adopt interpretivism as it will focus more on how the workers make sense of their experiences. 
[bookmark: _Toc188357793]Pragmatism
Pragmatism embraces both qualitative and quantitative methodologies as well as being quite versatile (Maarouf, 2015; Shah, Shah and Khaskhelly, 2018). Even though it can be utilised in the context of the mixed-methods design, it is not the main paradigm of this research. Arguably, due to its original aim at a realistic problem-solving approach (Kaushik and Walsh, 2019), pragmatism may be more applicable (though still not perfectly fitting due to its objective nature) in the context of the current study, which aims at exploring people’s subjective positions . Interpretivism entails a qualitative approach that is most appropriate to explore the subjective experiences of the workers faced with stigma, emotional labor, and injustice. Therefore, the interpretivism can offer a promising epistemological foundation for this study because it enables the researcher to gain an in-depth insight into the sanitation workers’ meanings. 
Table 1: Summary of Paradigms
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[bookmark: _Toc188357794]Qualitative Approach
[bookmark: _Toc188357795]Case Study
A case study focuses on a detailed investigation of a specific situation or event in the process of conducting the study, employing various types of data such as interviews, documents, or observations (Rashid et al., 2019; Harrison et al., 2017). However, in a case study scenario, the researcher could have easily followed up on a couple of cases of stigma or injustice in the working environment but it gives the readers only a case view of workers’ reality and not a holistic picture. While it might be able to provide additional details pertaining to a particular sanitation worker, a case study formulation may not be as effective in exemplifying the collective struggle and plight of numerous sanitation workers.
[bookmark: _Toc188357796]Ethnography
Ethnography targets the observation of people within their contextual surroundings, including employing participant observation (Jones and Smith, 2017). It offers a broad understanding of culture, activities, and relationships within a given set of people (Griffin and Bengry-Howell, 2017). Ethnography can help to uncover the practical ways in which sanitation workers communicate in their places of work, or how they are regarded by others; yet, it may be less effective in explicating the walmart inside phenomenology or experiences of stigma in as much detail as phenomenological studies. Ethnography also involves spending a large amount of time in the field (Atkinson, 2016), which might not be required for this study to gain insights into the experiences of sanitation workers as individuals and as a collective.
[bookmark: _Toc188357797]Grounded Theory
As Corbin (2017) explain, grounded theory aims at developing a theory out of data by looking for patterns and connections. It implies organising the data systematically to develop a theory based on the participants’ perception (Lambert, 2019). Yet, as highlighted by Noble and Mitchell (2016), where the focus is to advance fresh theory or concept, grounded theory is particularly effective, though it is better suited for theory development. This present research, on the other hand, aims to examine and make sense of workers’ current experiences and the significance of their feelings instead of creating a new theory.
[bookmark: _Toc188357798]Narrative Analysis
The concept of narrative identifies two aspects: ‘the stories people tell and have recourse to for making sense of their lives, and the structure of these stories’ (Bamberg, 2020). Yet, as De Fina (2021) notes, narrative analysis is not concerned with meaning-making but rather with the stories that are shared and the organisation of self-narratives. While this form of ethnography has its merits, it may not effectively capture the detailed, easily overlooked aspects of sanitation workers’ lives that are core to sanitation research.
[bookmark: _Toc188357799]Phenomenology
Phenomenology originated from Edmund Husserl’s work and seeks to describe how people understand their lived experiences (Becker, 2020). This approach emphasises a phenomenographic approach to grasp the phenomenon’s phenomenon and the participants’ viewpoints (Van Manen, 2017). Depending on the topic of the study, phenomenology is most suitable to answer the research questions, as it allows for detailed analysis of the experiences of the participants. It aims at identifying the connotations they associate with their jobs and how they position themselves in the context of a stigmatised occupation.
Phenomenology is best suited at this point as the method essentially entails a study on the experiences of participants (Becker, 2020). Sanitation workers feel the societal stigma and the emotional demands of their job on a daily basis; these experiences are often very individualistic. The tenets of phenomenology specifically through the reduction of biases and assumptions to the minimum enable the researcher to objectively interpret the participants’ views (Dörfler and Stierand, 2021). This approach is in harmony with the study objectives since it seeks to reveal the importance that workers place on their experiences.
[bookmark: _Toc188357800]Data Collection and Analysis
Semi-structured interviews will be the main method of data collection for this study because they offer an opportunity to discuss the participants’ experiences of their work. Semi-structured interviews are more flexible in that it presents the interviewer with a set of questions with an open-ended format (Ruslin et al., 2022). This approach enables one to gain a more nuanced understanding of how the respondents experience stigma, emotional work, and perceived injustice in the workplace. Structured questionnaires will be administered to sanitation workers, with participants recruited from Fulongma Group Co., Ltd., an industry organisation of the sector that employs a diverse population of workers and has direct relevance to the study. 
In this particular study, the researcher will be enlisting 15 participants through purposive sampling with equal distribution with regards to age, gender, and job position. For inclusion, participants will have to have worked in the company for three years and above to ensure they have enough experience of working in the company and are aware of any challenges facing them appropriately, which will guarantee the reliability and depth of information.  As a result, the study will use purposive sampling technique to ensure that the participants answers the right questions that are relevant to the research questions. This technique involves the sampling of individuals with useful experience or perspective for the investigation (Rai and Thapa, 2015). Purposive sampling reduces the pool of participants to sanitation workers only, hence, ensuring that the data collected will be relevant and adequate for the objectives of the study as the workers have experienced stigma at one point or faced any emotional challenge during their working period. The subjects will be chosen based on employment experience, type of employment (cleaning the streets, handling wastes), and prior interactions.
Interviews will be used as the source of data collection, and the interview transcripts will be evaluated with the help of thematic analysis. Thematic analysis is a method through which all the data that has been gathered is reviewed and conclusions made on trends within the data that has been retrieved (Clarke and Braun, 2017). This is the most suitable method for the study as it will offer insight on the attitudes of the sanitation workers on their job, discriminations, and the emotional aspects usual to them. The analysis will be conducted in several stages: Familiarising with the data by reading through the codes, refining the themes continuously, and recalling and reflecting on the themes while relating it to the theoretical frameworks (Braun and Clarke, 2019). Thematic analysis is especially appropriate for this work as it empowers the researcher to identify intricate feelings and attitudes concerning stigma and organisational justice.
Thus, the study will produce the qualitative knowledge that explains participants’ lived experiences in detail, providing an enriched understanding of the lived experiences of sanitation workers.
[bookmark: _Toc188357801]ETHICAL CONSIDERATIONS 
In the process of conducting this research, the following ethical considerations shall be observed: Participants will be asked for their consent to participate in the study before engaging in the research. The study’s aim and purpose, physical, psychological, and information-gathering procedures, and potential risks, as well as participants’ right to withdraw from the research at any time without any repercussions, will be clarified by the researchers, as Manti and Licari (2018) note. The consent process will also be recorded in writing so that the participants will be able to ask any questions they may have regarding the study and its general scope and aim. To ensure honest responses given the researcher’s familial connection, participants will be assured that their responses will not be disclosed to the organization’s management and that the study is being conducted independently. The participants will also be allowed to speak their mind without any coercion or repercussion as well as the interviewer will ensure that they put themself in a non-authoritative position during the interviews.
The confidentiality of the information collected will be a priority. Any information gathered which in any way identifies a participant will not be disclosed in any of the research reports or publications as recommended by Kang and Hwang (2021). The particulars of the study will only be disseminated to the researchers involved in the analysis and processing of data to ensure anonymity of the participants. Specifically, the researcher will take into consideration the principles of data protection and privacy with regard to personal data by ensuring the erasure of all identifiable data. Instead of using real names, participants will be referred to by pseudonyms, and any information that might be potentially recognizable by participants will be excluded from the study. Concerning the safety of the collected data, it will be kept confidential in a secured database and only the researcher will be allowed to access it.
To avoid violation of the ethical standard of non-maleficence, the study will make certain that the participants will not be emotionally harmed, as suggested by John and Wu (2022). Due to the nature of issues being researched on, clarity will be provided to the participants on how they can opt out at any time without any consequences being faced. Also, materials will be provided that can help participants to seek psychological help if they feel uncomfortable discussing personal issues and topics that caused distress. Moreover, if the participants feel any emotional distress when discussing some issues during the research, they will be provided with the contact information of the counselors or any other available employee assistance programs in the region. The interview process will also incorporate a feedback session that will make the participants to feel that their views have been understood.
[bookmark: _Toc188357802]LIMITATIONS 
A few of the limitations include the use of semi-structured interviews and purposive sampling, which limit the generalisability of the study. The research data will be conducted on a specific set of sanitation workers who are working in a single organization, which may not be an accurate representation of other organizations or cultures. As Andrade (2021) notes, this type of sampling may reduce the sample group to similar people and thus, the outcomes cannot be generalized to other groups. For instance, some elements such as the culture of the organization, the tone set by the management, or the economic environment could be dissimilar in other contexts and therefore may influence the roles of the workers in another way.
In addition, since this study relies on a qualitative approach, there is some subjectivity imposed on the participants’ narratives because they are interpreted through the lens of the researcher. reflexivity has been used to reduce bias as advised by Damaskinidis (2017) and Roulston and Shelton (2019). But, as pointed out by Kalu (2019), there is still a possibility of Bias since the researcher brings some level of reflexivity to the study. This subjectivity becomes especially important in the context of an interpretivist paradigm, where there is a focus on understanding the meanings that people assign to their lived experiences. , as Pervin and Mokhtar (2022) suggest, this approach may overlook other structural or underlying factors that may be revealed through other epistemological orientations or research methodologies. This covers the argument by the researchers that the findings cannot be viewed outside the theoretical and methodological frameworks of the study.
The main methodological limitation arises from the researcher’s affiliation with the organization. Since I am the daughter of the organization’s owner, there can be some sort of biasness that may complicate the results. According to Breen (2007), sampling workplace family members may influence the participants into giving favorable responses or avoiding a negative opinion of their workplace. This risk is especially acute when studying challenging issues like working conditions, wages, or company policies, as employees may avoid expressing their real opinions due to fear of retribution or following tradition.
In this regard, the following steps will be put in place to reduce the researcher’s bias and ensure participants provide their concise responses: First, respondents will be guaranteed their identities and responses will remain unknown to other participants and the public. They will be told in clear terms that their involvement will not have any bearing to their employment status or position in the organization. Second, the interviews will be held in a non-clinical and private environment to ensure the participant’s safety and comfort. Third, the researcher will take notes on her reflections at various stages of the study to enhance the ability to evaluate and reduce potential biases that may affect data collection and analysis.
Last but not the least, the limitations of the chosen methodology are stated in relation to the general goals and purposes of the study. The conclusions drawn from the study are not generalizable to other organizations or cultural contexts as the study was conducted within a single organization; however, it shall shed light on selected aspects of life of sanitation workers within the concerned organization. To strengthen the results and reduce the generalization issue, further research could use various approaches, including quantitative ones or participants from different organizations and cultures. Through such reflections, the aim is to minimise potential biases and limitations while offering a comprehensible, ethical, and rigorous discussion of the everyday lives of sanitation workers.
[bookmark: _Toc188357803]PRACTICAL SUGGESTIONS
The insights derived from this study hold the key to enhancing specific human experiences within organizations, with especial reference to sanitation professionals in particular. One potential sector that could use these ideas is establishing equitable and reasonable remuneration policies. Sustaining such structures would not only guarantee that workers get fairly remunerated for their efforts but also foster high job satisfaction and emotional health. For the companies, these findings could be used as a reference for improving the remunerations that are given to the workers so that they can be inline with their productivity and ensure that the employees are financially secure and satisfied. Better pay policies and measures aimed at improving working conditions coupled with attempts at establishing appreciation regimes would help foster the morale and satisfaction of employees.
Besides monetary incentives, reward-based schemes could be critical in enhancing social recognition and motivation of employees. It will improve the morale of the workers when their efforts are appreciated through awards, events, or even kind words, hence increasing their perceived value. Thus, by incorporating recognition into organizational culture, it becomes possible to attend to the deficit in social approval necessary for bolstering the morale and engagement of workers in organizations.
Managerial practices are also one of the possible areas that can be made more effective. In this case, training programs for managers to communicate effectively and be emphatic could play a significant role in adjusting the organizational culture to be more inclusive and encouraging to subordinates. Having such skills would help managers appreciate and manage issues affecting sanitation workers especially those touching on emotions or mental health. This would in turn help the employees feel more recognized as members of the company and have more faith in their employers, thus improving the overall climate and performance at work.
When analyzed from the outside in, a range of suggestions and implications can be derived, starting from organizational requirements and ending with policymakers. These findings could be useful to policymakers in setting up minimum measures and guidelines for the sanitation sector, particularly in handling employees fairly and supporting their mental well-being. Such frameworks may include legally enforceable wage floors, safety protocols, and anti-stigma initiatives for cleaning and sanitation jobs. Such policies would serve as an initial framework for enhancing the well-being of sanitation personnel as well as advancing justice and respect in this occupation.
Focusing on primary concerns like pay, rewards, and the management style, it is possible to improve the employees’ contentment while increasing retention rates and the rates of efficiency within the company. Likewise, policy interventions might guarantee that these improvements become a long-lasting trend in the sector to guard sanitation workers’ rights and improve their circumstances in the future. In this way, the results of the study could have a positive social impact and help change the perception and appreciation of sanitation work for what it is.
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Research Description Relevance to Study

Paradigm

Interpretivism | Interpretivism focuses on understanding | The chosen paradigm for this study. It allows the exploration of
the subjective experiences and meanings | sanitation workers’ experiences of stigma, emotional labor, and
constructed through social interactions | injustice, particularly focusing on their self-identity and how
(Alhararhseh and Pius, 2020). Tt values | they view their occupational roles. This paradigm uses
participant perspectives and cultural qualitative data, mainly gathered through semi-structured
contexts. interviews.

Positivism Positivism emphasises objective, Not suitable for this study as it limits the exploration of
quantitative data and replicable results personal, subjective experiences. Since the research is
(Park, Konge, and Artino Jr, 2020). Tt concerned with stigma and emotional labor, positivism's
generally focuses on measurement and | reliance on quantitative data would not capture the rich,
empirical analysis qualitative aspects necessary for understanding these lived

experiences.

Critical Critical theory examines power relations | While it helps understand the systemic factors leading to

Theory and social injustices, with an emphasis on | sanitation workers' oppression, the study primarily uses
exposing and addressing oppression and | interpretivism to focus on the workers' subjective understanding
inequality (Ryan, 2018). of their experiences, rather than just examining power

dynamics.
Pragmatism Pragmatism incorporates both qualitative | Not the primary paradigm, but can be applied in mixed-methods

and quantitative approaches, focusing on
practical, problem-solving outcomes
(Maarouf, 2015).

designs. Though pragmatism may be useful for realistic
problem-solving, interpretivism's focus on exploring the
workers' subjective experiences of stigma and emotional labor is
more aligned with the study's goals





