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INTRODUCTION
The aim and objective of my report is to discuss and analyse the Role Play which I participated in this academic year using a suitable reflective model to analyse my knowledge and experience before and after the topic was taught in class. There are different types of reflective models including Gibbs(1988), Kolb(1984), Schon(1991), Driscoll(1994) and many more. However, the model I will be using is Driscoll model because it suits my role play very well as it is a practice of reflection that is based on framework based on three questions; What? (The description), So what? (Analysis) and, Now what? (action plan). The main body of my report contains why, when and how my Role Play, lifeline exercise, my career development plan will be useful to me moving forward. I will also discuss how to apply tools for managing change such as; SMART tool, SWOT Analysis, Force Field Analysis, and STAR Technique. My reference page contains academic research, journals, articles, literatures and websites on the topic, and my Lifeline exercise is in the Appendix page.

















1. WHAT?   Reflection on my Role Play
A role play interview is a mock simulation or a pretend job interview exercise similar to a real-life scenario where someone acts as an applicant seeking a job while the other play the role of a recruiter to see how they will perform in a real life job interview. The aim of a role play is to measure how suitable the candidate are, to test how competent the candidate is by asking them scenarios and competent based questions to know how they would fit in and able to deal with challenges in the workplace. A role play is a good way of testing whether a candidate is suitable for a job role because it helps in the preparation for a job interview. It is a reflection of common workplace situations which allows a potential jobseeker to demonstrate how they are able to cope and perform when they are under pressure. In the Role Play exercise, I paired myself with another student for the exercise in week 9 acting as an interviewee for five minutes before swapping role with my classmate as an interviewer. 
SO WHAT? 
Before the Role Play, I was quite nervous because I did not know anything about role play, did not know how the exercise can be helpful in a real life job interview until week 8 when the class demonstrated a practical mock role play. Meanwhile there was no enough time for preparation, however, I was able to display my knowledge of the topic within the allocated 5 minutes per player. I acted as an interviewee seeking the pos of a Manager and was tested with questions based on behaviour and competence. For example; ‘why should we hire you?’, why did you leave your last job? and ‘Talk me through the time you managed a difficult situation?’. When we finished the mock role play, the lecturer gave his comment and advice. He said my performance was not too bad and that I to practice more to improve myself. At first I felt bad and unhappy with the way I was criticised, however, I did not take it personally, I listened to the lecturer, took a note as he was speaking and took on board his advice as he spoke about a number of useful techniques such as STAR technique to explain a Cercomstance or situation, the Task I was assigned, the Action I took, and the end Result. The lecturer also advised that I should also aim to make good first impression at a job interview, handshake, eye contact, smart appearance, confidence, and body language, and ask prepare the interviewer at the end of the interview. I found this very helpful for me. 
NOW WHAT?
Moving forward, as I have now learnt how to comport myself at a job interview thanks to the Role Play, I have learnt how to conduct a SWOT Analysis of myself by identifying my strength in terms of staying confident, knowing when and how to work on my weaknesses which is my poor English by taking more English classes and watching more English movies and speaking more with the native English speakers as English is my second language. I will also update my CV to make it more professional by removing my address and social media link, watch more job interview videos on Youtube, practice more mock role play in front of my friend or family member and ask them to make video of as I prepare for job interview. As advised by the Lecturer, I will try getting a mentor, and upload my CV on Indeed and other jobsites as soon as I receive my Level 4 Certificate in Skills for the Workplace.   


2. WHAT?  Career Development Plan and Personal Reflection 
A Career Development Plan is an optional analysis used in helping with recognising explicit, attainable profession objectives and afterward plan and carry out procedures to arrive at your objectives. It is a written list of the short and long-term attainable goals that a jobseeker sets regarding current and future jobs and a planned sequence of formal and informal tools and mechanisms that will help in achieving them.
Personal reflection topic was first taught in class, the lecturer told the class to do a personal reflection on the good, the bad and the worst times of their lives, we learnt self motivation quiz, PDP planner. The class received some good responses. Students took in turn to share things they have experienced and what they aim to achieve in the future. They spoke about the types of learning style they liked, for example as VAK model.
SO WHAT?
I did not have the idea about the how to set a self-awareness plan until the finish of the class, the lecturer had disclosed how to do reflection, and exhorted on the best way to compose a Personal Development Plan (PDP) and SWOT assessment of myself. As this was my first experience, I felt invigorated and figured out how to compose a particularly specialised archive beginning to end, and when I assessed the devices I felt roused to finish the life saver formats from the module. From the start I thought that it was testing, however, after I had done some class self-inspiration test, watched videos and read important books, I fully understood how to use SMART tools. I accepted the lecturer's recommendation in saying that goals should be Specific - which means knowing what I want to accomplish, Measurable – the key presentation pointer to quantify my advancement, Actionable - the assets I need, Realistic – each objective one task at a time using the 80/20 rule or Pareto Analysis, and Time-bound – set a 5 year time plan, audit and work on my activity plan.
NOW WHAT?
My drawn out objective is to turn into an advisor in project the executives in the following three years, nonetheless, my transient objective is to get some work as a Task Administrator while proceeding with my investigations to acquire a degree. Meanwhile, I need to have a strong establishment by adding more expert capabilities in project the board to my portfolio, get myself a tutor, update my CV and introductory letter to mirror my abilities and experience, plan for prospective employee meeting and begin going after position. I accept that through difficult work, responsibility and constant assessment of my advancement utilizing self-improvement plan (PDP), SWOT method and Kurt Lewin's Power Field Investigation for settling on choice and overseeing change, I can accomplish my definitive objective of getting some work inside the following three months. Notwithstanding, I need to accomplish work-study offset by proceeding with my examinations so that in 3 years time I would have gotten my degree and set up myself as an expert with more prominent procuring potential.



3. WHAT?   Personal SWOT Analysis
SWOT Analysis is a business arranging procedure used to help an association or an individual distinguish their Strengths, Weaknesses, Opportunities, and Threats. The beginning can be followed back to the 1960s when it was first used to help organisations sort out basic insights concerning what is working out in a good way and what should be refined to make an essential arrangement for progress. With regards to our own life, SWOT gives a guide through playing out a self-investigation which helps in understanding self-improvement significantly better. Utilising Hole Investigation for self-awareness likewise gives a reasonable image of current position and characterises precisely where we need to be and how.

SO WHAT?
While I have heard the word SWOT Analysis before, I did not know that the technique can also be applied to personal career planning, I thought they only apply in the business environment until it was taught in this module, and now with my increased knowledge and understanding of SWOT Analysis, I now know that the tool can also be applied to manage my personal life and achieve my career goal. At first I found it challenging to apply, however, with the help of in-class exercise, lecturer’s feedback which has helped me in recognising my Strengths, work on my Weaknesses, make the most of the Opportunities around me, and manage and mitigate Threats which has given me more confidence. 
NOW WHAT?
I have taken on board the lecturer’s comment and learned how to apply SWOT Analysis in my career and personal development by making the most of my Strengths which is my confidence, utilise the Opportunities in terms of learning new skills, volunteering and apprenticeship especially now that the pandemic has made it possible for me to be able to work from home. I am working on my Weaknesses by practicing more job interview role play, watch videos and manage distractions to mitigate Threats. Meanwhile, while applying for jobs on the jobsites starting from next month once I got my Level 4 Certificate in Skills for the Workplace, I want to continue my education at the same time in order to complete my degree. I am hoping to gain admission for the June 2021 intake. 







4. Employment Goals and Career Development Plan
A Career Development plan is a personalised tool used to assist employees in achieving their career goals. A career development plan consists of short and long-term goals and should incorporate employees’ strengths and future career aspirations. 
In week this academic term, I was learned about how to set employment goals, recruitment selection procedures, employment legislation, recruitment policies and selection process, contract of employment, Health and Safety law and organisational structure. I felt motivated to learn this topics and have reflected on the them, watched useful career plan videos online and on the UWTSD Module. I have created my personal development plan using SMART goal to ensure my goals are Specific, Measurable, Actionable, Realistic and Time-bound with the aim of keeping track of my progress and regularly reviewing my plan so that I can know how and when I have achieved my goals.
How to make a Career Development 
Making a good Career Development Plan involves a critical self assessment of oneself, therefore, I have learnt a number of things including the application of GAP analysis, a management technique for assessing a current situation, things to do in the interim in order to achieve my desired goals. I will have to distinguish my present position, my objectives, investigate why I am lagging behind and make a career improvement plan.  
Recognising my present position is the initial phase in any profession improvement plan and recognising where I am currently at is the progression that will help me to work on my range of abilities and qualities. Some of the key questions I consider are; What are my previous experiences? What are the things I like doing? What skills and abilities do I possess? What am I doing when I feel generally energized or inspired at work? Do I enjoy working in a team or working alone? What empowers me? What depletes my energy? Do I have a particular reason for living? What is it about my career choice that inspires me? 
      











CONCLUSION
In conclusion, irrespective of the type of model of reflection applied, whether Gibbs, Kolb’s or my chosen Driscoll’s model, my report has shown that there is a distinction between the knowledge I already had before the course, and what I have acquired in this and other modules since I came to the University of Wales, Trinity Saint David, London campus has really helped me, and will be useful in pursuing my career progression. I have learned how to use SWOT and GAP Analysis to improve myself, SMART Technique to make sure I do not deviate from my goals, and I have also learned how to do a lifeline exercise and set a personal development plan (PDP) for myself. Overall, the knowledge gained from the practical Role Play and the lecturers’ feedback has given me a lot of confidence and has motivated me to work on my CV, improve my communication and presentation skills and step higher up in pursuing my career goals. My Lifeline exercise and Career Development Plan in Appendix pages 1 and 2 will help me in achieving this.     
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Appendix 1
My Lifeline Exercise
· Coming to the UK with my family
· Studying at UWTSD
· Having my mum and dad living with me in the UK 
· Passing Driving test and buying my own car
· Working part-time and studying full time.
 (
High points
) (
Low
 points
Birth   
      10
      20                    30
                   40                    50                   60
)
· English not my first language 
· Born abroad, just adapting to life in UK 
· No University degree yet
· Work- life balance challenges but I am managing











Appendix 2
My Personal Development Plan (PDP)
	
	Short-Term Time Frame 

What do I want to 
Get done in the next 
3 – 6 months six?

	Mid-Term Time Frame 

What do I want to 
achieve in the next 
6 months to two years? 
	Long-Term Time Frame 

What do I want to 
achieve in the next 
2 – 3 years? 

	Section 1 - My Goals 

What are the ultimate goals that I want to accomplish within this period? 







	Pass my Assessment re-sit and start Leadership & Management Degree course

	Pass my Driving Test and buy myself a car to make my commute to work easier


	Finish my degree course  and start applying a job as an HR Manager 

	Section 2 - Skills and Knowledge to be 
Learned 

What are the specific things I need to learn? What kind of project do I need to embark upon? 






	Get my Level 4 Certificate from the University of Wales Trinity Saint David and start a degree course
	Continue with my Degree study and working part time
	Get myself a mentor to coach me HR job interview and get a job 

	Section 3 - Next Steps

What do I need to acquire the skills and knowledge? How will I be able to do this project? 







	Pay attention to my studies, do my coursework on time and submit my assessment early
	Pass my Term 1 Level 5 BA in Leadership and Management assignment  
	Continue with my Study and working 


Adapted from: http://www.hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf


	
	Short-Term Time Frame 

What do I want to 
accomplish in the next 
3 to 6 months?

	Mid-Term Time Frame 

What do I want to 
accomplish in the next 
6 months to 2 years? 
	Long-Term Time Frame 

What do I want to 
accomplish in the next 
2 to 3 years? 

	Section 4- Resources


Resources needed? 





	Self-motivation, SMART goal, SWOT Analysis of myself. Get ready for the June entry
	Process my admission and do well in all the modules
	Complete my Degree course and ge my certificate – I need to study well, read books, journals and do a lot of research

	Section 5 - Time Schedule 

Timeline? 

	Gain admission for the June 2020/21 Academic year  
	Start Leadership and Management course for June 2020/21 Academic year  
	Start Leadership and Management course for June 2020/21 Academic year  

	

When do I want to start? 


	1 May 2021.
	Start applying for student finance while I wait for my Level 4 Certificate
	2021 – 2023 

	

When is my expected  finishing time?


	April 1st 2021.
	Start Degree course and finish on time
	June 2023

	Section 6 - Completion 

When I am done


	__________
Date 

  

__________
 Date

	__________
      Date 


   

__________
      Date

	__________
      Date 

      

__________
      Date



Adapted from: http://www.hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf
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