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[bookmark: _Toc102501796]Introduction
I got on in life today because of how hard I worked. I was able to get where I am right now with hard work. In this report I will be able to show what skills I have and what I learned from the roleplay. Skills like communication can be very helpful in real life and I want to show what I have learned from this roleplay. I will also be able to prove what skills I learned in general while being in university. Skills like communication and being able to reflect on my mistakes and on my good work that I have done during the period of studying. 

[bookmark: _Toc102501797]Roleplay review
In the role play we had to have a partner to be able to complete it. We had to pretend that it was an interview for a job. We had to answer questions based on the roleplay. As the person getting interviewed you had to answer a set of questions that will help you in a potential interview. The interviewer had to ask the questions and see if we were good. As the interviewer you must ask specific questions regarding the topic. Such as why you want this job which can help in getting a job after graduating. There are many ways to see if a person is not suited for a job, the first thing that can be is that they don’t do well in their job interview. As the interviewer you must ask a set of specific questions because in real life if you hire the wrong person there can be very bad casualties that can cause incidents that can lead to small nonphysical fights between staff to even maybe deaths if the wrong people are hired to the wrong jobs. As the interviewer you must be able to hire the best people according to how they work and what they are going to work. That can be very expensive if the wrong people are hired because of how much money they can lose because of the actions they might take. There can also be a massive problem with staff if someone that might be a dangerous individual joins the staff as a worker. As the person getting interviewed you should give a good first impression because a good first impression can cause a massive problem in your chances of being employed. Good first impression can be being clean, looking smart and just trying to look the best you have ever. Also, the use of proper language can be very important because saying the wrong thing can cause you to lose a job offer very fast. That can also apply if you are an interviewer. If you do very poorly at your job, you can be fired from it because if you hire bad employees, you can be seen as incompetent and not good at your job. That is very crucial for a business because with bad employees the business can lose customers very fast if the wrong people are hired. Example can be if an employee is being very rude and leaves a bad review it can leave a stain on the record of the business and make customers drive away from it and instead go for the competition. That can also influence the work environment, making people stressed or overworked and make them unhappy and make bad reviews to the restaurant explaining how problematic the business is. This can also make people want to quit which can lead to shortage of staff which can result in less working hands and more people being unsatisfied with the work. Another problem can be with safety. 

[bookmark: _Toc102501798]Professional development plan
My target is to become a manager of a restaurant and be able to get a good payment. It will take a lot of dedication that will help me become a successful manager in this type of work environment. The required resources will be a degree in management and experience in the workplace.  It will be a very difficult task that will require a lot of work to be able to get to it. It's a job that pays well and that needs a lot of work. It will take 3 to 6 months to get the degree needed. It requires a lot of dedication and work to be able to do it. Being a manager has its upsides like being able to be in charge of a small group of people and help them. Disadvantages can be that it is difficult to be able to become one. It will be a very important part of someone's life to become a manager.

[bookmark: _Toc102501799]Employability Goal
My employment goal is to be able to be the manager of a mid to large restaurant chain. It will be a very long task that will take a long time to be able to accomplish because it is a very hard task. I am willing to spend 3 to 6 months to become a manager for the restaurant. It will help me to have a very good career in something I love, which is managing different things. That can also help boost my chances of getting a more profitable job and even going up in the food chain of the industry. I want to show that I can be able to do this with the experience I can take from this university. For getting a job like that I will need skills like communication and problem solving. Communication because being a manager is all about getting feedback from your workers. Problem solving skills because of what might happen at work that needs solving. Example being there might be a problem with staff and you have to resolve it in the best way that can benefit both sides and not be best with your decision. Reflectiveness can also work because reflecting on past events can help shape a good working environment. 

[bookmark: _Toc102501800]Personal Strengths
The strength I can display is that I am a good listener so I can help employees with their problems. I am also a good problem solver so that can also help me to get a spot as a manager to a chain of restaurants. My skills to also help employees in the workplace can be detrimental to what I can do. I am also a very good communicator which can help if the restaurant needs methods of communication. I am also bilingual meaning I can speak two languages which can attract people from different countries to go into our restaurants. With my computer skills I can make a basic but effective website to help with attracting customers. That can be very important to the growth of a restaurant. Let’s imagine that a restaurant is on the verge of bankruptcy. A simple but effective website can be very helpful to bring customers or even a delivery app that could save the restaurant.

[bookmark: _Toc102501801]Future development plan
The selection of management happens because for a team you need a leader and companies hire people to be the leaders of these teams. Now what is it to work as a team? It’s to cooperate with people and get replies so you can improve your work. Examples can be not to be too strict but still not be lazy and ignore everything. Managers are one of the most important people in a restaurant because of how much work they do. They take so much time to become managers, to go into this world and now what to do takes so much time and effort it can be very crucial to a business to have a good manager. If a business has a bad manager, it can be very grim for a business if they have hired the wrong people to do the job. We have businesses that have thrived with good managers and businesses that had the potential but ultimately failed because of bad working hands. If the working hand is bad that can leave a poor taste in the customer's mouth and ruin their experience. People need to have a good impression when they leave the restaurant because one bad review can very much destroy a restaurant's reputation very fast.

[bookmark: _Toc102501802]Recruitment and selection
To be able to become a manager of a chain of restaurants will be a very difficult and slow process that might take years of work for me to be able to do it. I want to prove to myself that I will be able to do this. Even if it takes a long time. The selection can be difficult because I might be in competition with other staff members. It all comes down to me being able to work hard and be very good at what I am doing. I will have this very big moment in my life if I become a manager. There will be nothing standing in my way to be able to do it. The selection to become a manager is very tight and one slip up might cause me the career of one. If I play my cards right, I will be able to do it. This will be a very thought process that not everyone can go through because it takes a large amount of dedication. This might be the most challenging task that I will complete because it will take a very long time. It requires a lot of work to get close and then even having the chance to be selected can take reasonable time that I will not waste and try my best.  

[bookmark: _Toc102501803]Conclusion
In conclusion my dream is to become a successful restaurant manager due to how many skills I have. There are so many things that I can do that might be a very detrimental thing to the restaurant I will get appointed to. My leadership skills will be very helpful to a restaurant and help me in life. If there is a chance to become a manager of a top restaurant with a 
3-star Michelin rating then I will immediately accept due to the fact of how prestigious they are and how much money managers make. The fact that I can run a team of people in a restaurant will show that I am very responsible and know what I am doing. My skills with speaking 2 languages will also help me in this sphere because if I am bilingual, I can attract customers from the countries I can speak to and give them a good time in the restaurant and be very helpful. That can lead to the restaurant getting more customer and have better reviews which can lead to more restaurants being open around the world and help the chain of restaurants to succeed and maybe even one day be considered the best food chain in the world 
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[bookmark: _Toc102501805]Appendix
[bookmark: _Toc102501806]Job description
Job description
Job title: restaurant manager
Terms: permanent, weekend holidays, hour-based work schedule
Salary: 30,000/annum
Requirement: the company needs a Restaurant Manager, runs the day-to-day operations of a dining establishment. Their duties include managing the staff and operations, providing excellent customer service, ensuring staff are safe and that all food safety procedures are followed according to regulations. Having a keen attention to detail and being able to prioritise tasks are some of the key qualities required for a Restaurant Manager.
Responsibility: Organising staff shifts and scheduling, providing excellent customer service, leading by example, planning menus, working with food and drink suppliers, ensuring all food safety procedures are strictly followed according to sanitary regulations, Following all company policy and procedures regarding dealing with cash, equipment, and property

Candidate requirement: candidate should have a minimum of 1-year of experience working as a restaurant manager. The candidate should have the quality of working under pressure. Good communication skill is desirable.












[bookmark: _Toc102501807]Roleplay
[bookmark: _Toc68716228]Conversation 1(As an interviewer)
	Interviewer: What is the most exciting part of working in restaurant management?
	

	Interviewer: How will you enhance your skills and incorporate them into your work?
	

	Interviewer: What are weaknesses and strengths?
	

	Interviewer: Why do you want to leave your precious job?
	






[bookmark: _Toc68716229]Conversation 2 (As an interviewee)
	Interviewer: In what kind of workplace environment, you will be happy to work in?
	

	Interviewer: What is your recruitment approach?
	

	Interviewer: what is the difference between a group and a team? Do you consider yourself a team worker?
	

	Interviewer: Please tell me the reasons why we consider you as the best restaurant manager that I have in our company?
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