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The policing incident I played a significant role in involved a distraction burglary with an elderly victim. A distraction burglary is when two or more people work together to distract the victim and trick their way into the home to steal valuables. “A distraction burglary is where the offender or offenders trick the occupant or distracts them, gains access to a property and carries out a burglary” (West Midlands police, 2023). 
The victim I was dealing with was very vulnerable due to her age and had hearing difficulties, so this was very difficult when communicating with the victim and explaining the process of the investigation. I was made aware that the victim had hearing difficulties by a neighbour, and they stated that the victim will nod and make it look like she understands what is being said, although she does not. I have spoken clearly and slowly so I knew the victim understood what was being said at the time. The reason I needed the victim to understand what was being said is because this can avoid anything that is frightening to the victim and extinguish any anxieties or worries the victim may have had, make them feel more comfortable with the investigation process. I also made sure the victim clearly repeated what I had said so I knew for definite she understood what was being told to her. I know this was a good approach to acknowledgement and understanding from the victim because she could ask questions around what was being explained to her. This showed me that she could withhold and maintain the information that was being issued to her. By understanding the victim maintaining the information alleviated any doubt from myself that she could retain the information and showed an acknowledgement of her understanding. 
Because the victim found it difficult to hear what I was saying, I considered other means of communication. Under the Victim codes of practice in England and Wales, the victim has the right to be given information in a way that is easy to understand. “You have the Right to be given information in a way that is easy to understand and to be provided with help to be understood, including, where necessary, access to interpretation and translation services” (Ministry of Justice, 2021). If the victim could not fully understand what was being said, I considered issuing a written a copy of everything I needed to explain to her. If the victim had trouble reading, I would have asked for a translator to be present. This is not just for foreign language issues and can include a sign language translator. 
The reporting person was a neighbour who regularly checks on the welfare of the victim and stated that a distraction burglary had taken place involving two unknown males. I have attended the scene and have been issued with a description of the person(s) involved. The victim explained that there were two males who appeared to be dressed and equipped as people checking water supplies. One of the males had approached the victim’s property and had advised that they were checking water supplies, then asked the victim to run the tap in her bathroom. The victim had agreed to do this. When the victim had returned to the front door, the males were gone and so was the victim’s laptop and tablet. Both items were on the arm of the sofa, and she was previously using them, so she knew that they had disappeared at the time the offenders were at the door. The legislative context to this incident is Section 9(1) (A) Theft Act 1968. A person is guilty of burglary is he enters any building or part of a building as a trespasser with intent to commit any such offence. The offenders did not have consent to go into the victims home and have entered as trespassers. They have also intended to steal property which means they have committed the offence of burglary.
Although distraction burglaries only make up around 1% of types of burglaries the victim(s) tend to be elderly. “Only 1% of burglaries are classified as distraction, the victims are disproportionately elderly (UCL Institute of Security and Crime Science, 2022). By understanding that distraction burglaries tend to target vulnerable elderly victims this will aid in the prevention plan and repeat victimisation. “Distraction burglars, or bogus callers, often operate in pairs targeting the elderly and vulnerable. An early study set in West Yorkshire reported that the average age of distraction burglary victims was 77 and more than half were over 80” (UCL Institute of Security and Crime Science, 2022). Based off the evidence this allows me to develop a working strategy to prevent the victim being targeted again and allows me to develop strategies to stop this from happening within the community to others. 
Due to the severity of the crime I had to consider different approaches in supporting the victim throughout the investigation. I referred the victim to the Gwent victim care unit to work closely with the victim, keep in regular contact, work alongside the investigation, and ensure that the victim is up to date throughout the investigation. Because of the victims hearing difficulties, I had tasked the victim care unit to supply a care pack to the victim. The victim care packs include many items and equipment that benefit victims of crime. “The packs include a video doorbell, a door jam, a personal alarm with a torch, along with personal safety advice and details of support services” (Gwent police, 2021). All this equipment was beneficial to the victim and aided the reduction in revictimization. 
Due to the victims’ vulnerabilities, I made sure to refer her to partner agencies. She was elderly and had hearing difficulties, so I felt it was necessary at the time to provide as much help to her as possible to reduce harm to her. I completed a PPN (public protection notice) on behalf of the victim which allowed me to complete a risk assessment. This includes their strengths/ weaknesses in connection to the offence and to complete my thoughts involving the incident. This gives a better understanding of the victim’s lifestyle and how the police/ partner agencies can aid and support for the victim. Under my recommendation I have asked the victim care unit to use Connect Gwent because this would be appropriate for the victim to have access to. “Connect Gwent is a multi-agency hub for victims and witnesses of crime and antisocial behaviour in Gwent, whether this has been a recent experience or something that happened in the past is having an impact now” (Gwent Police, 2022). I managed the victim and made sure she was supported throughout the investigation and even continued support after the investigation was completed. 
I have liaised with a partner agency call agency called Gwent Age Cymru, which is an organisation that provides a wide range of support to people over the age of 50. “Provides emotional and practical support and access to wider services for people impacted by crime who are 50+” (Age Cymru Gwent, 2023). One of their services they provide is wellbeing services where a member of their team attends the victims home and supplies support by talking to the victim. The positive to this service is the victim’s mental health is being managed and generally looked after. The negatives to this are because it is a charity it is very much dependant of the members of staff available at the time and is not continued contact for the victim. This was appropriate for the victim as these are services that would be beneficial in supporting her through this point in her life. 
The next approach that I took in supporting and managing the victim was by reducing risks to the victim and the surrounding community she lives in. It was knowledge at the time of that distraction burglaries were happening frequently within the area and similar MO’s. By carefully analysing police incidents involving distraction burglaries in the area allowed me to develop an overall picture, link the incidents together and to concentrate my efforts to come up with a plan to deter further offences. All the incidents had a common theme to them which included, the victims living in an isolated area/ village, and they above the age of 65 years of age. “There is evidence to support that police target their focus and efforts on individual victims who contribute the most to police demand to decrease the need for police response” (College of Policing, 2021). By understanding this it allowed me and the neighbourhood team to work closely together to deliver specific target hardening crime prevention strategies/ advice and apply them within the community. Upon speaking to the victim and the surrounding areas the advice that was provided involved target hardening methods. These included upgrading locks on doors and windows, installing CCTV/ Ring doorbell, fit alarms for vulnerable people and not to leave valuables in sight through windows. Following on from this advice was issued to the victim specifically directed at distraction burglaries. The same advice was also issued to the neighbours in and around the area to prevent further offences being committed. The advice issued was for residents to install and use door viewers to see who is outside the door, if the door needed to be opened then make sure a chain was put across first, ask for ID and check with the companies before letting anyone into the house and pre-plan appointments with companies if any work needed to be undertaken. “Evidence shows that targeting repeat victims of burglary with prevention advice and their near neighbours, can reduce both revictimization and overall crime” (Grove and others, 2012).  This worked well and a reduction in crime reported within the area were decreased over a period of a few months. If I was to complete this task again, I would make sure that officer presence was increased in the area to reassure the residents when issuing this advice, but this was not possible at the time due to resourcing levels. 
Crime prevention strategies cover the risk/ reward part of a distraction burglary because these strategies deter offenders, meaning the risk to reward ratio are outweighed. Crime prevention strategies commonly known as situational crime prevention shows that changing the environment around the area of crime deters criminals from committing crime in that area. This is beneficial in this incident as it prevents revictimization for the victim and surrounding residence. If the victim is to follow the advice issued, this will reduce opportunities for offenders to commit crime and reduce the rate of successful completion for offenders. This is defined within evidence-based policing as, allowing measures to be put into place targeted at specific forms of crime which involve the design, management, or the manipulation of the environment. By changing the environment in a way that is controlled and permanent which allows reduction in for opportunities of crime which subsequently increases the perception of being caught by offenders. “Manipulation of the immediate environment in as systematic and permanent a way as possible so as to reduce the opportunities for crime and increase its risks as perceived by a wide range of offenders” (Landau, 1985). This is relevant for the incident I was dealing with because the advice that I issued to the victim is to simply change the environment around her property, which will increase the perceived risk to offenders of being caught and will subsequently reduce the risk of revictimization. 
The last way in which I dealt with this incident involved the broken window theory. This theory was developed by James Wilson and George Kelling in 1982. “Broken windows theory states that visible signs of disorder and misbehaviour in an environment encourage further disorder and misbehaviour, leading to serious crimes” (Wilson and Kelling 1982). This is relevant because the environment around the property of the victim and the surrounding area was becoming run down. The streetlamps outside were not working and had graffiti on, there was a broken gate in the park opposite the victim’s property and the hedging in the area had now been cut for a while and was looking overgrown. The broken window theory has been proven to work well to tackle crime occurring within an area, which subsequently reduces risk toward the victim in the future and reduces the risk of repeat offending. The broken window theory is not just involving windows as it is a metaphor for visible signs of disorder/ crime as shown in the incident I was dealing with. I have contacted the council directly and within a few days they had sent out council workers to trim the hedges back, fix the gate and cleaned and fixed the streetlamps. This was necessary as this reduces revictimization as offenders will view the area as ‘well looked after’ and be less willing to re-offend in the area. Although the broken window theory has come up against several criticisms over the years (racial and class bias, etc) it did in fact reduce the crime rates within the victim’s area which is a positive result. 

Task 2: Option 1- Response policing 
Word count: 2200
The domestic abuse incident I have attended involved a female victim and her partner. This incident was of a complex nature and had to be treated with the utmost care to safeguard the victim. When speaking to the victim it became apparent that there were signs of coercive control from the perpetrator. I had to develop strategies that would reduce the threat, risk and harm to the victim and overcome challenges associated with the domestic abuse incident. 
The reporting person was a family friend who was supporting the family throughout their time in the UK. I attended the friend’s address to speak to the victim as this was the time the friend was able to get the victim alone to speak to police. The victim was residing at a local hotel with her three children and her husband. The victim did not speak very good English and I had to use a translator for her to understand what I was saying to her.
She stated she had learning difficulties meaning I had to adjust the way in which I presented information to her and made a conscious decision not to use difficult words so she fully understood what was being said and how the procedures and investigation would be undertaken. 
When I have spoken to the female, she explained that her husband had grabbed her wrist in the early hours the previous day of my attendance at around 03:00 hours. She said he had grabbed her wrist and arm to try to take her mobile phone. There was a small amount of bruising to her upper arm, but no visible injury to her wrist. The victim stated that if her husband does not agree with what she is doing he will take items off her, one of which included her mobile phone. I have asked the victim if her husband is controlling towards her, and she said he had access to her bank account recently and had transferred her money over to his bank account for a short while and then proceeded to transfer it back to hers. She disclosed that she did not give him permission to do this. This was starting to show coercive control within the couple’s relationship and the offender was using different aspects of the victim’s life to control her behaviour. This can become extremely serious in a domestic abuse incident as this can dramatically influence in how a person can live their life. I considered this when developing a working strategy because, the victim can become restricted from being able to socialise, leave them hungry and in a desperate state due to the control the offender has on the victim. “Person controls someone’s access to money and does not allow them to make financial decisions. This can leave a person without food or clothing and make it harder for them to leave the relationship” (Medical News, 2020).

The victim then disclosed that her husband had been on her Facebook and had created a fake profile to speak to an ex-employee security guard from the hotel she was staying at. The victim explained she had not spoken to this security guard for a while and had no interest in him but had said "HELLO" to him when he was working there. The victim’s husband did not like this and believed the victim was having a relationship with the security guard. The victim has only spoken to him in passing a few times. This is showing more signs of coercive control and I had to acknowledge everything the victim was saying to supply the best response. A prime example of coercive control within an abusive relationship is jealousy from the offender. This is shown in this case as a simple interaction has escalated the offender’s response to how he treats the victim. “Jealousy stems from ownership; abusers believe they own their victims and when the victim is getting attention or admiration elsewhere, they will not like that as it’s not about them” (Allerhand, 2022). The offender had then used a fake profile posing as the victim to try and speak to this security guard. He had also previously had access to her Facebook and knew her password to log on to this. 

The victim explained she is having thoughts of separating from the offender and said that they are all moving as a family into a property in the local area soon, but she does not want to. Because she expressed thoughts of separation from the offender this will have an impact on how my decision making and risk assessment is completed, due to being a dangerous time for someone who wants to leave a relationship. “When a victim of domestic violence is planning to leave or has recently left their relationship, is often the most dangerous time. If a perpetrator suspects or hears that their partner is planning to leave them, they may fear losing power and control and will often act impulsively, increasing their use of violence” (SAFER, 2020). I supplied the victim with the details of Women’s aid. This is an agency that would be able to accommodate the victim into a safe hostel and issue her accommodation if she wished to follow through with the separation. “Specialist services can offer, counselling and therapeutic support, group or individual support, and support with accessing safe housing like refuge-based support” (Welsh Women’s Aid, 2022). This worked well because when the victim felt like she wants to make the step of separating, she would have the agency in place to accommodate her away from her partner. 

Due to the severity and nature of the allegations from the victim I had to consider different approaches by optimising the resources I had to hand and considering other agencies to accommodate the investigation. An allegation of domestic abuse is taken very seriously, as a recent crime survey that investigated domestic abuse across England and Wale showed many adults have experienced some form of domestic abuse within 2020 alone. “Crime Survey for England and Wales showed that an estimated 2.3 million adults aged 16 to 74 years experienced domestic abuse in the last year (1.6 million women and 757,000 men)” (Stripe N, 2020). This is an extremely high number, and this does not involve non-reported incidents. Victim reassurance is key when dealing with complex cases like this one as the victim needs to have trust in the police. 

When dealing with this incident I had to support the throughout the investigation and consider her vulnerabilities to reduce threat risk and harm to her. I had to reduced threat, risk, and harm by completing a DASH (domestic abuse stalking and harassment) form with the victim at first contact to gauge the risk to herself and the children. Based off what the victim had disclosed when I asked her the questions on the DASH form, I deemed this as high grading. This is because of the disclosure of the coercive control and the physical abuse from the offender. This worked well when completing the DASH form as it allowed me to gain the necessary information I needed to deal with the incident. If I were to complete this again, I would have considered my audience when asking the questions as some words on the DASH form are difficult to understand when translated into Ukrainian. I overcame this by speaking to the translator to make the questions simpler to understand so the victim could fully grasp what was being said. 
 
Once I had completed a DASH with the victim and identified the risks toward herself and children. I made sure I built up a rapport with the victim as I wanted to make sure that she would have faith in her local police force to carry out this investigation successfully and take her away from any threat, risk, or harm to herself or children. She was very worried because she explained that in Ukraine a lot of the local police force are ‘corrupt’ and do not take the allegations seriously. I have explained that this is not the case here and her allegation is taken seriously by Gwent police, and I have then explained how procedures work here in the UK. I explained the different agencies that could offer her help throughout the investigation and by speaking slowly and clearly, I took the time to explain some of these agencies. The victim consented to share her information with partner agencies, so I was able to complete a MARAC (multi agency risk assessment conference) referral on behalf of her and her children. This was completed by myself because the DASH form has been graded as a high risk and I felt partner agencies needed to be involved to aid the victim through this difficult time. 
Based off the allegations I have recognised that there are two major offences that have been committed. The first offence is common assault Section 39 Criminal Justice act 1988. The offender has committed assault because he has intentionally caused unlawful violence to the victim. The second offence is, Section 76 Serious crime act 2015 which is relatively new legislation which includes, controlling or coercive behaviour in an intimate family relationship. Coercive control within a domestic violence case is very difficult to prove, because as shown in this case the victim has disclosed an assault that has taken place but did not support police action, forcing me to re-evaluate my strategy in dealing with this. I had to respect her choice, but this had put myself in a difficult position because I had to develop a working strategy to minimise the risk to the victim and her children in this challenging situation. If the victim did not want to make a complaint it was difficult to prove the allegations of assault. 

Once I had gathered all the information, I had to put my working strategy into place. I had to investigate other options consisting of an evidence-based prosecution whereby the victim does not support police action, but I will base the investigation off the evidence that had been collected. These included of screenshots showing the messages between the victim and the offender, the victim’s initial disclosure to me and the money transfers. “A victimless prosecution, the case will be presented to the court without any contribution from the complainant. Instead, the prosecution will rely on a range of other evidence to prove the accused’s guilt” (Ashmans Solicitors, 2022). The reporting person explained she was happy to issue a statement as a witness, because the victim had disclosed what was happening previously to the reporting person.  I would be able to take a statement from the witness meaning this would be more evidence to aid the investigation. 

A DVPN (domestic violence protection notice) was also considered within my strategy due to the complexity of the case, because although the victim did not wish to make a complaint it is necessary to put protection strategies into place. Due to the nature of the case, it is mandatory to take a positive action response and provide protection to the victim as she was vulnerable at the time. This strategy comes under the Gwent Police & Crime Plan 2021-2025 in supporting vulnerable victims of crime and protecting them from harm. “Providing high-quality support to victims of crime and protecting those who are most vulnerable from harm” (Gwent police, 2022).

When the offender was arrested based off an evidence-based investigation, I considered the use of a DVPN within my strategy because this allows a 48-hour period whereby the offender cannot have contact with the victim. “The intention being to give the alleged domestic abuse victim sufficient breathing space to make decisions and seek help/support and to prevent the perpetrator from further molesting the victim” (Copeland, 2019). The 48 hours gives breathing space to the victim and allows support services to work with them.  The space and support may help the victim feel comfortable progressing a prosecution or agree to access a refuge or further support (Women’s aid).  If this is authorised by the magistrate’s court, it will become a DVPO (domestic violence protection order), and it will allow 14–28-day period where the offender cannot contact the victim or return to the premises. Currently, the issuing of DVPNs and DVPOs is being massively under-used, leaving victims exposed to avoidable risk. 

When dealing with a complex issue like this I have had to consider the different options I had at my disposal. Because the victim did not wish to make a complaint this limited how I could issue a response to this incident and how the investigation was undertaken. I have developed strategies for effective policing response by listening to the victim and understanding her views and have accommodated these with the way in how I have dealt with this incident. I have issued her with support from partner agencies which worked well and have supplied positive action in response to this incident.  I have thought about and considered the victims vulnerabilities, risks involved and how I can support the victim though this difficult time. All these strategies and decisions made by me had a major impact on the victim and aided the effectiveness of the service provided. 
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