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As a person aiming to be a healthcare assistant, I have identified that a healthcare assistant’s job involves working closely with nurses and other professionals to provide direct care and support patients in clinical and community settings. Their job requires them to have strong communication, empathy, reliability, and the ability to follow procedures. The following personal action plan identifies the key skills required for the role and evaluates how I currently meet these requirements, recognise my skills gap, setting out a clear plan for improvement. I have also prepared potential interview questions and responses to support my readiness for the application process. 

One of the many skills needed for this job is effective communication, as it is essential for building trust with patients, understanding their needs, and reporting concerns to senior staff. Patients may feel more reassured and calmer if they know their needs are being taken into consideration. I have already communicated well in academic presentations and group discussions, and I make sure to adapt my tone depending on the person I am speaking to. Enhancing these skills, makes it easier when communicating with a multi-agency team to ensure the patients receive person-centred care to the fullest. 

Healthcare assistants must always show kindness, patience, and understanding to patients. These skills come naturally to me as I always demonstrate these in my work as a care worker. Being a care worker means supporting people who need extra help with daily life. This focuses on the different groups of people, such as those with disabilities, people with mental health needs, or individuals living in supported accommodations. As a result of my skills, I have attained from my current job (care worker), I am able to observe when people are upset, anxious, or confused, in which I respond calmly and reassuringly. These skills are significant when caring for patients regardless of their protected characteristics. 
Care Act 2014, Equality Act 2010, Mental Capacity Act 2005, all these legislations and others aim to protect vulnerable people and ensure they receive safe, high-quality, person-centred care. 

HCAs work as a multi-disciplinary team. As a care worker, I work with many different professionals in my job and in some of my university group projects. When working with a multi-disciplinary team to achieve the best possible outcomes for a resident, I always contribute my ideas and intensively listen when others are expressing their perspectives. This shows can work cooperatively, take responsibility, and respect diverse perspectives. There are many rules and regulations in health and social care that I follow in my day-to-day life as a care worker, which will help me achieve my goal of becoming an HCA. 

Although I have the intention of being HCA, there are quite a few skills gap I struggle with, and I have intended to fix them through consistency. My time management may make  it hard for me in the job. If I can’t keep up with my tasks due to poor time management, it may result in negativity at work, for instance, stress and feeling overwhelmed, whereby falling behind may make it hard to focus and stay calm during busy shifts. Being a healthcare worker means constantly facing many workloads that need to be completed within a limited time due to the great number of patients who require care simultaneously, each with different needs. Time management and organisation are something I can easily aim to improve with consistency as a healthcare assistant. There are many different tasks that a healthcare assistant must do to ensure a good well-being for the patient, like providing them meals, helping patients to get out of bed and move around, supporting patients to change position in bed. Furthermore, to ensure I can improve this so I am not stressed, I can use technology to my advantage, such as managing tasks and prioritizing on my phone to ensure nothing is missed during busy shifts. This is used very commonly within healthcare colleagues can easily text or provide immediate updates to each other. Interacting and asking for support from my colleagues or supervisors to seek guidance will help improve my workflow. It will ensure the safety of my patients as mistakes are being prevented by asking them how to handle a situation. This will improve my skills long-term, making me more reliable towards patients when it comes to their care. This has helped build my confidence as a care worker and will do me good as an HCA, as it will build my competence in personal care. Reliability is one of the many skills I have, as someone who has hopes of being a healthcare assistant. Patients may feel vulnerable and, as a result, will rely on the support I can provide for them. This ensures the care that I am giving is person-centred and maintains the organisation’s professional standards.   

How do you cope with changes in your workload or patients' needs? 

As a care worker, there have been many instances where a resident has been severely ill and has needed urgent attention. This meant I meant I needed to manage my existing tasks while responding quickly to the new urgent situation to ensure the safety of the patient. I prioritised the patient who needed immediate care and informed colleagues about the other residents. This meant I didn’t feel overwhelmed with my tasks and ensured that my other patients' needs were also attended to. As a result of this, the patient received timely care, and the importance of adaptability, prioritisation, and clear communication was displayed in my work. 

How do you handle a patient who doesn’t understand what you are asking them to do? 

I was once helping a patient with limited cognitive understanding, to take their morning education and the importance of it. They had a hard time processing the information being given to them. As a result, I changed my tone, used simpler words , and demonstrated the tasks step by step. I offered reassurance and told them that I would always be available to support them. This ultimately meant the patients would feel more familiar with the task and would not feel distressed.  

Tell me about a time you noticed a patient's condition change? 

One of the residents, normally very alert and active, presented herself as very pale and complained of dizziness. I instantly called the healthcare team because it was my job to ensure a patient was safe in both mental and physical states. A nurse was able to provide the right support for the patient. She would be able to make the necessary observations and give timely, appropriate care to avoid further health complications. 

Effective communication is one of the most critical skills for professionals within the health and social sector. This refers to the process of sharing information, ideas, and feelings as well as receiving them. Healthcare assistants must allow this in their jobs as it means patients, service-users, and colleagues understand each other clearly. This skill is just not about writing and speaking but also about understanding non-verbal cues, empathy , and the ability to adapt to different communication styles to an individual's needs. Manty of the misunderstandings and mistakes in health care are usually caused by poor communication; this often reflects poorly on the organisation and the care provided for the patient. HCAs often interact with diverse individuals, which can typically include patients with physical or cognitive impairments, elderly patients, or people from different cultural backgrounds. For example, patients who aren’t familiar with the English language may find it difficult having their needs met or acknowledged because of the language barrier and therefore may need demonstrations or a translator, making them feel more reassured and understood. On the other hand, non-verbal cues shows a lot about a person's feelings, environment or situation, such as facial expressions, body language, or gestures. These are useful when considering a patient who may have a hearing impairment or who cannot speak. This means healthcare assistants need to develop the ability to adjust their communication styles to meet specific individuals' needs, meaning care is delivered properly. 

Communication helps build trusting relationships. HCAs are often faced with patients who may experience vulnerability due to illness, age, disability or stress. This may cause them to feel hostile towards the person providing them support. An HCA who communicates in a warm, respectful, and empathetic manner can help individuals feel valued. These can be shown through using open body language, speaking at an appropriate pace, and showing empathy when someone is anxious, which can help support emotional well-being, hence encourage cooperation with care activities. 

Effective communication ensures that an HCA can gather accurate information about a person’s needs, preferences, and health condition. A patient may struggle to communicate their needs so they might have a multi-disciplinary team working together with the aim of improving that person’s overall well-being. Active listening plays a key role here; this involves giving full attention, avoiding interruptions, and reflecting back what the service-user has said, to reduce misunderstanding. This helps support safeguarding and legislation put in place to support these, such as the Health and Social Care Act 2012, the Mental Health Act 1983, the Equality Act 2010, and the Data Protection Act 2018. These legislations are essential as they protect the rights, safety, and well-being of individuals recieving care, The Health and Social act 2012 ensures services are high-quality, accountable,and focused on patients needs. In addition to this the Mental Health Act 1983 helps safeguards people recieving health treatment and outlines when compulsory care is illegibel to be used lawfully.The Equality Act 2010 is used to prevent discrimintion of all sorts of kind promoting fair treatment for everyone. Lastly, the Data Protection Act 2018 protects the personal information of individuals preserving confidentiality and trust between patients.HCAs who communicate respectfully and encourage open dialogue contribute to the improvement of an individual's dignity, autonomy, and rights. This reduces the chances of abuse or neglect as they are reported promptly and accurately following organisational policies. 

During my LCHS4009 component 1 presentation, I delivered a 6-minute individual presentation on my SWOT (strength, weaknesses, opportunities, and threats). During my presentation I developed a structured set of slides, analysing each stage in swot.  
Following my presentation, I reflected on my experience and recognised several strengths and areas of improvement. I managed to demonstrate good organisation by fitting all content into the 6-minute timeframe. I felt more relaxed when it came to my presentation, as I had previously presented before and felt more pleased with my ability to explain my swot analysis. This helped maintain eye contact and use appropriate gestures to prevent me from directly looking at my slides. My lecturer praised my presentation of each stage. This meant that despite my knowledge being strong, it made some of my points difficult to follow. She noted that I had effectively applied it to my personal development within the health and social sector. They also noted my slides were well-organised, and my examples demonstrated a clear link between my strengths and opportunities. 
Looking back at the presentation, my feelings are positive and proud despite feeling nervous before the presentation. The satisfaction of completing the presentation successfully reinforced my belief that preparation and understanding key to feeling positive during public speaking. 

To improve my future presentation, my thoughts are focusing on applying strategies that both combine strong content with confident delivery. I intend on rehearsing more frequently. My feelings about future presentations are optimistic. I feel better knowing I have clear strategies to improve my delivery. 
This presentation further made me realize how important self-awareness is in academic and professional development. Reflection on my performance raised my awareness of explicit habits that help in my success, such as early preparation, clear marshalling of ideas, and careful review. I realized those habits that hamper progress, such as hurrying through key points because of nervousness. Being aware of these patterns will enhance more intentional improvements. Stronger self-awareness is important in health and social care as this promotes ongoing learning, wiser decision-making, and safe, effective care.
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