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Introduction
This is a reflective essay where I will discuss my experience in developing academic and digital skills in my first term at university. At first, a reflection analysis is done using the Gibbs reflective model. This model helps to recognize my weaknesses and learn from mistakes (Williams et al., 2020). The last part of the essay outlines SMART goals that are meant to deal with the weaknesses figured out in the reflection process. The plan allows me to attain my goals in a structured, organised, and timely manner. In this way, this reflection not only documents my learning process and future plans but also maps out the future learning process in subsequent terms. 
Reflection using the Gibbs Reflective Model
Description 
Admission to university was challenging though it was an exciting experience, especially on how to develop academic and digital skills. At first, I had some issues with time management as the amount of work that needed to be done in and outside the class was challenging to cope with. Research skills were another difficulty. With no previous experience in using academic sources and referencing many face challenges in the beginning (Banu et al., 2022). Further, changes were made to the effective use of such technology-enhanced teaching and learning tools as online learning environments, reference software, and collaboration tools.
One of the most important difficulties was experienced when I was required to write a research paper for the first time. This was a challenge in the sense that I was not very sure how to tell the difference between scholarly and non-scholarly sources. Also, citing sources and applying formatting using digital referencing tools is a challenge for many beginners (Johnston, 2017). One of them was when I was assigned to a group project that had to be done through online collaboration platforms. I had some challenges in using the file-sharing systems as well as in communicating with my fellow students.
Nevertheless, I began to progress little by little with all these adversities. I availed the library sessions where I was taught how to conduct research and through the use of time-tracking applications, I was able to organize my study time appropriately. Furthermore, participating in the online tutorials helped me enhance my digital competencies in using the correct referencing tools and learning environments. 
Feelings 
As a student at the university, I felt both happy and worried in the first weeks of my studies. On one hand, I was motivated by the desire to develop my academic and digital skills. On the other hand, I had a lot of expectations from university studies and the rate at which things were done was a bit too much for me. Typical difficulties that were observed by learners during research include searching for relevant sources and citations (Schillings et al., 2023). The academic challenge made me sometimes question my capabilities to meet the expected standards, which caused stress.
Another source of stress that I encountered during the course of the semester was group work that incorporated the use of ICT tools. I had some doubts about using collaborative software to collaborate. Also, there were time management problems and failure to meet certain deadlines due to my lack of skills.
Evaluation 
Looking back at the first term, it is possible to assess both strengths and weaknesses in the process of academic and digital literacy development. I did well as far as adapting to the various research techniques that were used during the study. At the beginning of the project, I had difficulties identifying academic sources until I utilized the library databases. Success in citation management could have been achieved through learning how to use reference tools such as Zotero (Gormley, 2017).
One of the strengths was the improvement in the aspect of digital collaboration I achieved. Despite the difficulties in group projects, I found that using applications such as Google Drive and Microsoft Teams became less of an issue as I continued to use them. From the experience, I was able to understand how to manage documents that are shared with other people in the team and learn how to work with my colleagues.
For example, time management was an issue that I still struggled with throughout the training period. In spite of using various applications for scheduling the tasks, I used to miscalculate the time to complete the work and end up stressed at the last moment. In addition, the skills in research were developed but I still had problems with the assessment of the sources, which sometimes impacted on the quality of the work. All in all, my first term was a learning process which can be considered as successful with the number of achievements and difficulties. 
Analysis 
The strategies that I adopted in enhancing my academic and digital literacy were mainly rooted in organisation and practice. The actual benefit of attending library workshops is that it allows for the application of knowledge within the research databases, which supports the idea of experiential learning (Boud et al., 2013). Like with any other tool, the use of Zotero and Google Drive became easier with time, thus supporting the multimedia learning theory where the use of words and images improves the learning process.
Nonetheless, concerning time management, I was not as effective. The time-blocking method might have been useful because it allows concentrating on the most important activities (Alvarez Sainz et al., 2019). With time, I have been able to gain some insight into what is referred to as digital literacy and learning on my own. I have transitioned from weakness to strength in research and collaboration, but critical analysis and time management still require improvement.
Conclusion 
Looking at my first term performance, I have realised that I have developed my academic and digital competence. I was able to enhance my research skills, citation skills, and technology skills that are related to collaboration. Nevertheless, I can identify certain weaknesses in time management critical thinking and evaluation of sources.
The experience has made me understand the value of structured learning and practice in a given field. In the future, I will have to develop an action plan for improving my weak points. A SMART action plan will come in handy since it offers specific, relevant goals that can be measured and attained within a fixed time (Ogbeiwi, 2017).
SMART Action Plan 
The Action plan for developing my weak skills is below:
	Skill
	Specific
	Measurable
	Achievable
	Relevant
	Time-bound

	Critical Thinking and Analysis
	Improves the ability to critically evaluate sources and arguments in academic writing (Gormley, 2017).
	Complete three critical analysis essays using structured frameworks (e.g., CRAAP test).
	Dedicate two hours weekly to reading academic papers and summarising key arguments (Maloney et al., 2013).
	Essential for academic success and research-based assignments.
	Achieve improvement in source evaluation by the end of the next term.

	Time Management
	Develop a structured study plan to manage assignments and deadlines effectively (Alvarez Sainz et al., 2019).
	Use a digital planner to schedule tasks and monitor progress weekly.
	Set daily and weekly priorities using the Eisenhower Matrix (Wilson et al., 2021).
	Reduces stress and improves work quality.
	Maintain a consistent study schedule throughout the next term.

	Academic Writing
	Enhances ability to write well-structured essays with proper referencing.
	Seek feedback on three major assignments and revise them accordingly.
	Attend writing workshops and practice structuring arguments using academic conventions.
	Strong writing skills are essential for academic success and future research (Banu et al., 2022).
	Show progress in writing quality by mid-term assessments.

	Advanced Research Skills
	Improves proficiency in using academic databases and research tools.
	Conduct research for three assignments using databases like Google Scholar and JSTOR.
	Watch tutorials and practice using Boolean operators to refine search results (Boud et al., 2013).
	Strong research skills support high-quality academic work (McCarthy, 2011).
	Develop advanced research techniques by the end of the next term.

	Digital Collaboration and Communication
	Improves efficiency in using digital tools for group projects (Gormley, 2017).
	Participate in two group projects using Microsoft Teams or Google Drive.
	Learn to use project management features like shared folders and task assignments (Wilson et al., 2021).
	Digital collaboration is essential for teamwork and future professional environments.
	Develop confidence in digital collaboration tools by the end of the next term.



Conclusion
In pondering over the first term at university, I have noted some improvement in both academic and digital learning skills. I have made some progress in areas such as time management and critical thinking, though the areas that need improvement are still academic writing and digital collaboration. The awareness of my strong and weak points has helped me to organise my study process in a proper way. In the future, my SMART action plan will help me improve these skills and progress further. Specifically, the objectives include By achieving the goals stated above, I will be in a position to improve my efficiency and academic performance and thus be in a better position to perform well in the subsequent terms of university.
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