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Effective communication is the key to building any relationship be it personal or professional. Communication is the foundation of every business relationship and business managers have to invest the best of their ability to constantly improve their ability to communicate.

 As an experienced employee I have observations gained over the years related to effective communication with customers in the business environment. I believe communication is important for business in a few different aspects for its development, competitive advantage, and sustainability.

To create this report I accessed literature related to effective ways to communicate with customers online on google scholar. I have reviewed many articles and the sources I used are current and I consider them reliable.

Evidence from my research suggests the effective communication with customers online is a key element of every successful business. The events in recent years marked the beginning of a long process of transformation for every business in the world, it turned out that it is not so important where you are but what you can (Dev, 2021).

First of all, it is important to know who your customers are and what they want. Today customers are extremely demanding as they are technically literate and competent.Therefore, the provision of impeccable high quality service is paramount (Hyken, 2021)

Nowadays, we live in the era of globalization, internet revolution transformed the world business environment forever. Companies realized that is not important where are you based, but what quality of goods you can offer and how fast you can deliver them. Success is a combination of effective customer communication through a variety of online platforms, quality of goods or services, and fast delivery. 

In this report, we are going to aim over a range of ways to communicate effectively with customers online. We are going to provide you with good and bad examples of effective communication.  We are going to analyze how business benefits from effective customer communication. Moreover how bad communication has a leading role over companies image, brand awareness, and credibility. 

Findings from the literature suggest that there are five effective ways to communicate with customers online : E-mail, website, web chat, video messaging, and social media.

Email is one of the oldest channels for communication with customers but it remains one of the most convenient and cheap ways to connect. Through email, you can not only receive messages and be contacted by your customers in regards to eventual complaints or recommendations and you can advertise your new products or services by sending newsletters or other advertising materials. E-mail is a key component of any business communications platform (Schiff, 2021)

Website is another key element to communicate with your customers. Moreover in this era of globalization website is a business necessity as it allows customers to order products or services and check delivery progress, track parcel, etc.

Web Chat is another communication tool that helps customers to reach businesses and makes it easier for businesses to resolve their clients requests. Moreover, web chat allows businesses to automate answers to common questions and includes representatives for more complicated individual customer requests. the Chatbot is a computer program that automatically responds to customer inquiries creating the feeling of talking to a real person. However, there is a negative side of web chat as not everyone likes to chat with Bots. I find it very annoying.

Video Messaging is a very modern and popular way to communicate with customers. Many different video messaging platforms create face to face intersections. Face to face meetings even through video messaging platforms can engage customer relationships easier and speeds up certain transactions. 

Evidence from the literature highlights social media communications with customers as most efficient, fast engaging, builds better relationships, and is a whole new way of communication. Social Media communication is very effective, cost saving, and has a very positive effect on customer communications. Businesses can promote their new products or services and can create one on one communications. Therefore more and more companies are discovering the role of social media networks in communication. As I mentioned before we live in fast changing globalized world where users communicate mostly on Twitter, Facebook, and Instagram. (Berry, 2021)

Effective customer communication is essential for every successful business. To maintain these connections for business is important to create and develop as many as possible ways in which customers can connect with you. Moreover business has to be ready to respond to these communications quickly because customers dont like to waste their time in this busy daily routine.

The role customer service plays in a company goes far beyond just fast and effective communication with the customer. Therefore every successful business manager knows that customer communication service is the main gear within a company marketing strategy(Zambas, 2021). Moreover effective customer communication through various online platforms and many different marketing initiatives help companies to develop a long term relationships with customers. Once businesses develop good relationships and customers decided to buy their products/services they need to be able to provide a positive experience. This will charge brands with positive emotion and will help businesses to differentiate from their competitors.

[bookmark: _GoBack]However, customer communication is a marketing tool, and providing your customers with negative or poor service will lead to loss of reputation, bad brand image, and eventual business collapse. Many businesses have difficulties finding a way to communicate effectively with their customers. This can be a result of common mistakes businesses are making in communication like lack of empathy, customers cant reach you, long waiting times, poor automated phone prompts, customers, being transferred many times.
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