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Theatre Support Worker Report
Introduction
The selected job role for this report is a Theatre Support Worker within Milton Keynes University Hospital NHS Foundation Trust, a medium-sized NHS organisation and Level 2 trauma centre operating within the United Kingdom healthcare system. This role is situated in the surgical theatres department and forms part of the Band 2 workforce, supporting clinical teams in delivering safe, efficient, and patient-centred perioperative care.
The vacancy was sourced from NHS Jobs (2026), and a screenshot of the advertisement is provided in Appendix A. The job description outlines responsibilities including patient transfers between wards and theatres, specimen transportation, preparation of equipment, and maintaining a clean and safe clinical environment. These duties indicate that the role is both patient-facing and physically demanding, requiring a combination of practical competence and interpersonal skills.
This role has been selected due to its alignment with my personal values of compassion, responsibility, and teamwork. I am particularly interested in working within surgical environments, where precision, communication, and multidisciplinary collaboration are essential to ensuring patient safety and high-quality care. Additionally, the Band 2 classification reflects an entry-level opportunity within the NHS, making it accessible while still requiring professionalism and adherence to clinical standards.
This report will critically analyse the employability skills required for the role, evaluate my current competencies in relation to these expectations, and develop a structured action plan for professional development. It will also explore how personal branding and professional identity can enhance employability within the NHS, supported by relevant theoretical frameworks.
Analysis of Employability Skills Required
The Theatre Support Worker role requires a combination of interpersonal, physical, and cognitive skills to function effectively in a high-pressure clinical environment. According to Skills for Care (2023), employability within health and social care is underpinned by core competencies such as communication, teamwork, and person-centred care.
Communication is a fundamental skill in theatre settings, where miscommunication can lead to serious clinical errors. Theatre Support Workers must communicate clearly and accurately with nurses, surgeons, and anaesthetists to ensure safe and efficient patient transitions. This aligns with the NHS communication standards, which emphasise clarity, timeliness, and accuracy in information exchange.
Teamwork is equally essential, as operating theatres function as highly interdependent systems. Effective collaboration contributes to improved patient outcomes and reduced risk. Within this context, Theatre Support Workers support workflow coordination and ensure continuity of care, demonstrating the importance of reliability and cooperation.
Digital literacy is increasingly important within the NHS, particularly with the use of electronic patient records and theatre management systems. Basic IT competence supports accurate documentation, patient tracking, and compliance with data protection standards, as outlined by NHS England (2023).
Resilience is another critical skill, both physically and emotionally. The role involves prolonged standing, manual handling tasks, and exposure to high-pressure situations. Theatre environments are often unpredictable, requiring workers to adapt quickly to changing schedules, including emergency procedures. This highlights the importance of flexibility, problem-solving, and stress management.
The NHS 6Cs framework (care, compassion, competence, communication, courage, and commitment) provides an ethical foundation for practice. For example, compassion is demonstrated when supporting anxious patients, while courage is required to escalate concerns related to patient safety.
A practical application of these skills can be illustrated using the STAR model. For instance, in a situation where a patient becomes distressed prior to surgery, the task is to ensure a safe and calm transfer. The action involves using reassurance, clear communication, and teamwork, resulting in reduced anxiety and a successful transfer. This demonstrates the integration of emotional intelligence and interpersonal skills in real clinical scenarios.
In addition, the job role requires adherence to infection control protocols, confidentiality standards, and health and safety regulations. Attention to detail and accountability are essential to maintaining clinical governance and reducing risks within the healthcare environment.
From a theoretical perspective, Kolb’s Experiential Learning Theory highlights how these competencies are developed through experience, reflection, and adaptation. In practice, repeated exposure to patient care situations enables individuals to refine both technical and interpersonal skills.
Overall, the Theatre Support Worker role requires a balance of technical ability, emotional intelligence, adaptability, and professional behaviour, demonstrating that employability in healthcare extends beyond qualifications to include values and attitudes.
Evaluation of Own Skills
To evaluate my suitability for the Theatre Support Worker role, I conducted a SWOT analysis and a personal skills audit. This enabled me to critically assess my strengths and identify areas for development.
My key strengths include strong communication skills, empathy, and the ability to work effectively within a team. During my voluntary placement in a care home, I supported residents with daily activities such as feeding and social interaction. This experience enhanced my ability to adapt communication styles to meet individual needs and build trust with vulnerable individuals.
Feedback from my placement supervisor highlighted my calm and supportive approach, particularly when working with anxious residents. This demonstrates alignment with NHS values such as compassion and person-centred care.
However, a key weakness is my limited exposure to acute clinical environments, such as hospital theatres. This limits my understanding of fast-paced workflows and reduces my confidence in technical procedures, including patient transfers and infection control practices.
The skills audit also revealed that while I possess strong interpersonal abilities, my technical competencies are still developing. For example, I have theoretical knowledge of safeguarding and infection prevention but limited practical application in clinical settings.
Confidence in high-pressure environments is another area for improvement. While I perform well in structured settings, I recognise that theatre environments require rapid decision-making and adaptability. This aligns with feedback indicating a need to build confidence in unfamiliar situations.
Despite these challenges, I demonstrate strong motivation to learn and improve. Maslow’s Hierarchy of Needs suggests that my motivation is driven by self-actualisation, as I aim to achieve personal growth and contribute meaningfully to patient care.
Using Gibbs’ Reflective Cycle, I reflected on a situation where a resident refused care due to anxiety. Initially, I felt uncertain; however, by using calm communication and reassurance, I was able to de-escalate the situation successfully. This experience improved my confidence and highlighted the importance of emotional intelligence.
Overall, while I meet many interpersonal requirements, I need to further develop clinical competence, confidence, and practical experience to fully align with the expectations of the Theatre Support Worker role. This reflection is based on my own experience and demonstrates my personal development within care settings.
Critical Discussion of Employability in the NHS Context
Employability within the NHS is influenced not only by individual skills and qualifications but also by wider organisational and workforce factors. Increasing demand for healthcare services, combined with staffing shortages, has created both opportunities and challenges for individuals seeking entry-level roles. According to NHS England (2023), workforce pressures remain a significant issue, affecting recruitment and retention across the healthcare sector.
One key challenge is the competitive nature of NHS recruitment. Although Band 2 roles are considered entry-level, employers often expect candidates to demonstrate prior experience through volunteering or care work. This creates a barrier for new entrants, reinforcing the importance of gaining practical experience to enhance employability (Skills for Care, 2023).
Workforce shortages can also impact the expectations placed on support staff. Theatre Support Workers may be required to undertake additional responsibilities due to staffing gaps, which can increase workload and stress. Research from NHS England (2023) highlights the growing concern of staff burnout in acute healthcare environments, emphasising the importance of resilience and wellbeing support.
Another significant factor is the increasing integration of digital technology within healthcare. Electronic patient records and digital systems are now essential to clinical practice, making digital literacy a core employability skill. Individuals who lack confidence in using technology may struggle to adapt to modern healthcare environments (NHS England, 2023).
Equality, diversity, and inclusion also play a role in employability. While the NHS promotes equal opportunities, access to training, education, and professional networks can still vary. This aligns with Social Capital Theory (Bourdieu, 1986), which suggests that individuals with stronger networks may have greater access to career opportunities.
Continuous professional development (CPD) is essential for maintaining employability in healthcare. The sector requires ongoing learning to keep up with policy changes and clinical standards. As highlighted by Skills for Care (2023), continuous development supports both individual competence and quality of care delivery.
From a personal perspective, this analysis highlights that employability is not solely about meeting minimum job requirements. Instead, it involves proactive learning, adaptability, and engagement with professional development opportunities. Understanding these wider factors enables individuals to better prepare for the realities of working within the NHS.
Personal Brand and Professional Identity
Developing a strong professional identity is essential in the competitive NHS job market. My core values—compassion, respect, and accountability—align closely with NHS principles of patient-centred care.
My unique selling point is my ability to remain calm under pressure while maintaining effective communication with individuals experiencing distress. This is particularly relevant in surgical environments where both emotional and operational demands are high.
To enhance my employability, I will develop a professional presence on LinkedIn. My profile will include a clear headline, relevant skills, and documented experience. I will also engage with healthcare-related content and share reflections on my learning experiences to demonstrate continuous professional development.
In addition, I will create a tailored CV that reflects NHS values and highlights transferable skills such as teamwork, communication, and adaptability. Maintaining digital professionalism is essential, ensuring that my online presence reflects ethical and professional standards.
Engaging with professional organisations and networks will further strengthen my visibility. According to Social Capital Theory, building professional relationships can enhance access to career opportunities and support career progression.
Holland’s Career Theory identifies my alignment with the “Social” personality type, indicating suitability for healthcare roles. The CareerEDGE model also highlights the importance of combining skills, experience, and reflection to enhance employability.
By developing a strong personal brand and actively engaging in professional networks, I aim to position myself as a motivated and capable candidate within the NHS workforce.
Action Plan and Timeline
To achieve my career goal, I have developed a structured action plan based on SMART objectives and Bandura’s Self-Efficacy Theory.
	Timeframe
	Goal
	Actions
	Resources
	Expected Outcome

	0–6 months
	Gain qualifications
	Enrol in Level 3 Health & Social Care
	College / online
	Improved knowledge

	0–12 months
	Gain experience
	Apply for NHS volunteering
	NHS programmes
	Increased confidence

	6–12 months
	Develop skills
	Complete CPD training
	NHS e-learning
	Improved competence

	1–3 years
	Secure role
	Apply for Theatre Support Worker jobs
	NHS Jobs
	Employment

	3–5 years
	Progress career
	Further training
	NHS pathways
	Career advancement


To ensure effectiveness, each goal will be regularly reviewed and adjusted. The SMART framework ensures objectives remain specific and measurable.
Bandura’s theory highlights that confidence develops through experience. By engaging in volunteering and training, I will gradually build self-efficacy and reduce anxiety in clinical settings.
Seeking mentorship from experienced professionals will provide guidance and feedback, supporting my development. Potential barriers, such as limited experience and competition, will be addressed through continuous learning and proactive engagement.
Overall, this structured plan provides a realistic and achievable pathway towards employment within the NHS.
Conclusion
In conclusion, the Theatre Support Worker role at Milton Keynes University Hospital NHS Foundation Trust represents a suitable career pathway aligned with my values and aspirations.
While I demonstrate strong communication and interpersonal skills, this report has identified key areas for development, particularly in clinical competence and confidence. The action plan provides a clear strategy to address these gaps through education, experience, and reflective practice.
This process has enhanced my understanding of employability within healthcare and reinforced the importance of continuous learning and professional identity. However, it is important to recognise that employability within the NHS is highly competitive, requiring continuous development and adaptability beyond initial qualifications.
Overall, this journey has strengthened my commitment to pursuing a career in healthcare and motivated me to develop into a competent and confident Theatre Support Worker within the NHS.
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Appendix A – Job Advertisement
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Figure A1. Theatre Support Worker vacancy at Milton Keynes University Hospital NHS Foundation Trust (NHS Jobs, 2026).

image2.png
& C | O https//wwwjobs.nhs.uk/candidate/jobadvert/C9430-26-0238?searchFormType=maingtkeyword=Healthcare%20Support%20worker%20-%20CNWL%20NHS%20Trust&llocation=Milton%20.. @ o) 7= & - M chat

-
< Go back
Milton Keynes University Hospital NHS Foundation Trust

Theatre Support Worker

a

I The closing date is 04 May 2026

Job summary For questions about the

Theatre Support Worker job, contact:
Team Leader: Head & Neck /
Department: Theatres Theatre Support Workers

Band 2 £25,272 Per annum, pro rata if part-time Melanie Pudol

Melanie.Pudol@mkuh.nhs.uk

Hours: 37.5 per week, Part-time hours also available.

All MKUH roles will be considered for flexible working
Date posted

Milton Keynes University Hospitals NHS Trust is a medium sized, level 2 27 April 2026
trauma facility, comprising approximately 500 beds.

. . . Pay scheme
We require a proactive and hardworking employee to work as part of

our Theatre Support team. Agenda for change
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