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I am Patricia, 23 years old, born in Romania. When I was nine my mother decided our life will be better in Italy, so we moved. In High School, I studied ‘Social Science’, which include psychology, pedagogy, anthropology, and sociology. Due to financial factors, I never had the opportunity to complete my degree. After four years of travelling and working around Europe, I was excited to settle and start studying again. 
In each of my previous work experiences, I improved a set of skills that I still bring with me. Here are some examples:
Piazza Chef
During this time, I learned the importance of teamwork and time management.                                  The ingredients must be prepared in advance and the knowledge of the number of daily customers is essential.  You must be ready to work under pressure if you decide to make a career in the kitchen.
Trainee Butcher
In 2018 I used to live in zone six and work around London for this artisanal butchery, I used to wake up at 5 each morning and come back home at 7 pm. During this period, I learned patience and perseverance can help achieve your goal.
Team Leader
Telling people what to do is not hard, them doing what have been told it’s the hardest part. I learned that building a safe work environment and listening to your colleagues can get you half the way to obtain your goal. I discovered that a leader must set an example, have great social skills, and be multitasking.
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The method used to analyse this experience is the Gibbs (1988) reflective cycle, this useful tool that improves critical thinking it’s briefly showed in the following image and applied to the roleplay underneath.
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1. Description
In the middle of June when this module started, we were requested to choose a partner for a role play, where one was the employee, during a job interview, and the other the interviewer. David asked me if I could be his partner and from there, we saw each other on Microsoft Teams and we messaged every time we could. We prepared five questions each, based on each other application forms, and we switched roles. 
[bookmark: _Toc81269636][bookmark: _Toc81269898]2. Feelings
I did not feel positive about the role play since I knew I have issues with feeling confident and with public speaking.  I get nervous and distracted very easily but I have my methods to control the effects of this weakness and recognise them it’s the first step towards improvement.
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The negative factors that affected this experience were mostly external, caused by the current pandemic and online learning situation. It happened frequently to have connection issues, in a chat where are more than thirty students participating plus babies and dogs sometimes led to the loss of attention. I think face to face interactions help with assimilating information faster and improve social skills, also it’s easier to maintain discipline and avoid distractions. 
The positive factors are many, one is my classmate David, the first time we met we did some homework together to get to know each other better, which helped to build my confidence with the public and when I was having trouble understanding, he was always there with an answer. Also, the online system and Moodle resources made available assisted me during this experience and helped clarify some discrepancies.
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 In any case, each situation has its negative and positive effects, sometimes they are internal factors, easier to change, sometimes are external factors not caused by us, therefore, harder to change, regardless we must try to take the best from any situation, especially during these times.                                                                                                                                The role-play encouraged me to imagine myself in a position where I am interviewing for my dream job, and I think that improvising a real word scenario is a great method to learn or improve skills like persuasion, problem-solving, and negotiation.  
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Looking back at this experience there are a couple of things that I should have done differently, working full time was not a good idea, it assisted me financially when I felt sick, but I often forget about tasks and be late in doing them.  Maybe a small notebook just for school would have helped since I realized that I can not trust technology, a simple error can wipe out your work. I would also change my approach with the meetings with David, he was always so prepared and helpful, I would participate more and be present.
[bookmark: _Toc81269640][bookmark: _Toc81269902]6. Action plan 
If the role play arises again in the future, I will change my approach, try my best to commit to it, we all have issues, and they cannot be used as an excuse to behave in a certain way.  I will exercise more to keep my attention span longer; I sometimes lose track of what I am saying because I try to jump from a discussion to another, I get distracted easily, I hope to find a way to discipline myself and improve my weaknesses. 
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As I stated previously, I learned many skills during my previous working experiences. The benefits of working effectively in a team and trying to build a healthy and ethical work environment, the effort to plan in detail my time during the day, I learned to work under pressure and to be patient and perseverant so I can easily achieve my goal. I realised that social skills such as communication, listening, conflict resolution, and relationships management are essential, and I always try to improve them. Self-motivation is one of the assets that I would like to ameliorate, and there are certain factors in the process that I am aware I should dedicate more time to than others.
The process of self-motivation is mainly influenced by us; therefore, confidence plays an important role, I learned that if I want to make my weakness a strength, I should focus on setting achievable tasks and examine accurately all my flows. Other factors influencing self-motivation are the ability to focus and to remember past achievements and the destination we set, I learned that is easy to lose track of. We must be honest with ourselves regarding the complexity of the goal and commit to it. Being optimistic and thinking positively has always been one of my assets, and I always try to build a healthy work environment where people feel comfortable to open and to be themselves. In conclusion, self-motivation is a complex skill to achieve that requires time, self-reflection, and self-awareness. However, many of us have already all of these factors but they are on different levels, so we all must work on them if we desire to improve our abilities.
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Learning is also an intricating process, is different for each of us, we all have our styles and techniques to learn. During this module, we came across various tools to determine which technique better suit us. One was the VAK, Visual, Auditory and Kinaesthetic. I choose this one because I find myself to be a visual person, I have a quite good photographic memory, this helped me a lot during my studies because I was able to remember easily if I would do diagrams or take notes in a specific way it was not hard to remember. Another thing that I noticed especially during my job experience is that to learn a certain task I should look at the process first and practice at least once, this was enough for me. When I arrived in England, I did not know how to speak properly, I barely had the basics, but it was not enough to make fluid conversation. I had many techniques to learn faster, I will try to read the newspaper, I bought some writing games, like the one in children’s books, but mainly I will listen to music or watching movies with English subtitles. The reading and listening helped me a lot to learn the language. Deducting from my experiences the VAK style can be very useful and flexible since we can use our senses and combine them accordingly to different situations, very efficient.  
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Personal SWOT analysis 
To understand how I will achieve in long term my career goal I have to start by analysing my strengths and weaknesses as well as external opportunities and threats using the SWOT analysis shown below.
	Strengths
	Weaknesses

	· Multitasking
· Polyglot
· Good interpersonal skills
· Creative problem solver
	· Lack of self-confidence
· Not good personal time management
· Get easily distracted
· Ability to commit

	Opportunities
	Threats

	· Change career
· Volunteer 
· Improve health 

	· Financial stability
· Pandemic 
· Higher competition 



The strengths and weaknesses were previously reviewed in the introduction and role-play reflection. The opportunities for the future are many, I recently left my job because I wanted to focus on being a counsellor and I must find a part-time job that allows me to maintain myself while I complete my studies. If in three years I manage to finish my degree I want to have some experience at least as a volunteer, so I can be ready because it’s a long path and I have to acquire many skills to be able to do my job. This break that I am taking between two careers I hope I can use to improve my mental and physical health, I want to create a nice atmosphere around me, that will hopefully help to correct my weaknesses.
The threats that are currently affecting my career development are the current pandemic which changed our lifestyle and influenced our financial stability, but in the longer-term, this will affect the competition in the mental health sector according to an article published by LCG (Hill) ‘’there will be a 29% increase in the number of adults aged 18 to 64, and a 57% increase in the number of adults aged 65 and over, requiring care by 2038 compared with 2018’’. 
[bookmark: _Toc81269644][bookmark: _Toc81269906]Employability
The UK has been through some political and environmental changes that have affected the world of employment. First with Brexit which created a shortage in the hospitality and agricultural sectors, and later with the COVID-19 pandemic that created a skill shortage in different sectors according to (Prospects), medical, software development, accountant positions, veterinarian, human resources, and many others. Most recruiters today are looking for reliable employees, with problem-solving and decision-making skills, that know how to self-manage their time, organize, and lead a team, be able to create a positive atmosphere, and have some commercial awareness if applying in the sector. My expectations for the future of employability are bright especially in London, even if the redundancy rate is fifteen people every thousand employees if I keep focused, I am sure I can achieve the skills needed. 
[bookmark: _Toc81269645][bookmark: _Toc81269907]Personal career plan and SMART objectives 
Once I finish this course my long-term goals will be to apply for the psychology and counselling (BSc) degree, I am positive that during these three years I will find my passion and decide which postgraduate course I will do, I want to keep my mind open. During these years my short-term goal is to find employment, not in the hospitality industry, that can help me financially and makes me feel accomplished. Hopefully, I will find the time to volunteer in social work activities, I will have to deal with many people, and I want to learn but help at the same time. I want to find more satisfaction in the activities that I do. To understand if this plan is achievable, I will use the SMART tool, the acronym stays for:
Specific
To enter the university, I must pass the entry exam, to find job satisfaction I must do what makes me feel good.
Measurable
The measure used to evaluate the process will be mostly setting deadlines to avoid stress and listen to me. 
Attainable
In the past I had self-confidence issues but here I am, I had a long-term plan and now I have a new one, I am aware that I must be clear and divide my goals into specific tasks, but I will not let the anxiety for the future overcome, I have my own time. 
Relevant
Since I was little, I wanted to have a job that helps others but at the same time I am afraid of falling into the day-to-day routine, therefore I choose the human mind as the subject of studies, it’s unpredictable and fascinating. As I said is important to find satisfaction in what we do.
Time-Bound
In the next three months, the plan is to enter university and find another job. In a maximum of four years, I want to graduate.
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Questions asked
I can see you worked as an area manager; can you talk more about your team? 
What is your main weakness as a person?
During your previous professions, what were your most meaningful achievements?
Could you tell me five attributes that a marketing manager should have?
What was the most difficult decision you ever had to make in any of your previous jobs?
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Application for Employment


To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 

		Position Applied For 



		                                                                                                            Y

  Counsellor 



		How did you learn about this vacancy?

		                                                                                                           N





		1. Personal Details



		Title

		Miss                                                                                                             Y



		Surname

		Patricia                                                                                                       Y



		Previous Name

		                                                                                                                  N

                   



		Forenames

		 Chirvase                                                                                                  Y





		Address




		                                                                                                                   N





		Post Code 

		                                                                                                                    N





		Telephone number

		N



		Mobile No

		                                          N



		E-mail address

		N



		National Insurance
Number

		N





		



		1a. Additional Information

		

		

		



		Do you hold a full, clean driving license valid in the UK? 




		Yes

		    

		No

		    X       y            



		Do you have the right to work in the UK without restriction? 


(Proof of right to work in the UK ID will be required)

		Yes

		X

		No

		         y





		2. Employment History


The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.



		y



		Current or Most Recent Employment

		yyyyyyyyyyyyyyyyyy

		                                      Y



		Employers Name

		                                                                          YES, This whole section                               



		Address




		



		Postcode

		



		Job Title

		Team Leader



		Dates of Employment

		From

		2018

		To

		current



		Reason for leaving

		

		

		



		Brief outline of main responsibilities and key duties

		Train new employees, organize the cleaning schedules, assign breaks, solve customer issues, help management, close the day, count the cash, report everything to the manager.





		2. Employment History


The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.



		



		Current or Most Recent Employment

		

		



		Employers Name

		                                                                                                               N



		Address




		



		Postcode

		



		Job Title

		Trainee butcher



		Dates of Employment

		From




		2017

		To




		2018



		Reason for leaving

		

		Salary

		



		Brief outline of main responsibilities and key achievements 

		Take out and display nicely the meat, prepare different cuts for the day, cook lunch for the team and serve customers. 







		Previous Employment

		



		Employers Name

		                                                                                                            N                                                                                                                                       



		Job Title

		Pizza Chef



		Dates of Employment

		From

		2016

		To

		2017



		Reason for leaving

		

		Salary

		



		Brief outline of main responsibilities and key achievements 

		Prepare the dough, cut the wood, cut ingredients, clean stations regularly, serve fresh pizza.







		Previous Employment

		



		Employers Name

		                                                                                                              N



		Job Title

		Babysitter



		Dates of Employment

		From

		2013

		To

		2016



		Reason for leaving

		

		Salary

		



		Brief outline of main responsibilities and key achievements 

		Take children from school, help them with homework, feed them and play with them until parents are back.







Please continue on a separate sheet if required.

		3. Formal Qualifications and Training & Development


Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.



		



		 Secondary Education Qualifications 

		

		

		

		



		Name of Qualification 

		Date Gained 

		Level

		Grade

		Awarding Body



		NON QUALIFICATION 

		

		

		

		





		 Further/Higher Education Qualifications 

		

		

		

		



		Name of Qualification 

		Date Gained 

		Level

		Grade

		Awarding Body



		CERTHE 

   SKILLS FOR THE WORKPLACE

		OCT 2021

		4

		

		





		Professional Qualifications 

		

		

		

		



		Name of Qualification 

		Date Gained 

		Level

		Grade

		Awarding Body



		

		

		

		

		





		CPD / Training and Development

		



		Brief description / course title 

		Date Taken 



		

		





		4. Interests and hobbies


Please provide details of your hobbies / leisure activities / voluntary work



		I enjoy hiking, especially through the mountains.

Since I was fourteen until eighteen, I volunteered to the ‘’youth point’’ in my city, where I helped children or teens like me with their homework and some creative activities.








		5. References

Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees



		



		References (Current or most recent employer)

		



		Name of Referee

		                                                                                                      N



		Job Title

		



		Employers Name

		



		Address




		



		Postcode

		



		Telephone Number

		

		

		



		E-Mail Address 

		



		Are you willing for this referee to be approached prior to interview?

		





		References 

		



		Name of Referee

		                                                                                                  N



		Job Title

		



		Employers Name

		



		Address




		



		Postcode

		



		Telephone Number

		

		Ext. Number

		



		E-Mail Address 

		



		Are you willing for this referee to be approached prior to interview?

		

Yes           No





		6. Reason for applying



		llll



		Please detail below reasons for applying for the position including your skills, experience and attributes.



		Even if I am fresh in the industry, I believe I have many of the attributes that you are looking for, I do not have a judgmental attitude and I easily empathize with other people.


 My volunteer work helped me understand since I was younger that I want to help others. 

I have great listening skills and I adapt easily to any situation. My positive attitude and perseverance can bring good attributes to your company and improve the atmosphere.  





		Please specify how you meet the criteria for this role.



		





		7. Declaration



		Please complete the following declaration and sign it in the appropriate place below. 


I certify that:


· All the information given to me on this form is correct to the best of my knowledge


· All questions relating to me have been accurately and fully answered


· I possess all the qualifications which I claim to hold


Signed:                                                                                                                 Date:


Print Name:









