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Abstract

In this essay I will explain how effective communication is in my work and academically. I started with the background where I talk about the business. Gokyuzy was founded in 1999 in North London. In all business’ communication is essential to achieve goals and achieve success in the workplace. 
The human attitude is developed through communication, to interact with individuals and group around us. That is why in my workplace communication is needed, so we will be able to solve problems on time. Also, I explain the different types of elements that are the sender, receiver, response, message, channel and feedback. 
What is teamwork? And how can we improve? 

Introduction 

Communication is a process by which information, feelings, thoughts, and anything else that can be transmitted. I think communication is a process, because it takes place over a period of time. It is a set of signs that allows the sender to transmit the message, so that the receiver can understand it 
One of the biggest parts of the problems facing the world today is communication, since there are many languages, cultures, expressions, etc. But, for communication to achieve the effectiveness that it requires, it is necessary to apply some strategies /and ways when transmitting or receiving information. Through the word, human beings can express themselves, communicate, reflect, reason, argue, discuss, and other racial activities of a person. 


Background of the company 

Gokyuzu restaurant has almost 20 years’ experience in recreating the delicious dishes, from the Mediterranean region of Turkey. They borrowed traditional recipes and used them as inspiration to create the menus of highly appreciated and acclaimed Turkish restaurants in North London, Gokyuzu in Green lanes was the first Turkish restaurant in London. 
Their relatives rolled up their sleeves and helped them create an authentic Turkish menu. They set out to find talented chefs and make sure to select only the best suppliers of meat and super fresh produce.
finally, they took the time to build a great internal team and now they have three more branches around London. 

Communication has always been very important in life of any human being, since everyone has the need to express their feelings and ideas to others and to express some opinion about it.  In the same way, communication has become a fundamental requirement for any business to be successful, for example: in my workplace a colleague wanted to go on vacation, but only the manager knew about it, another colleague also asked for holidays the same week, but she informed to the boss, which caused them to cross paths. This is why those who run this business must take into account how important it is to know how to communicate with their workers, so they will act or respond in the same way. 
Another important aspect in business is the coordination of tasks an the relationship between bosses, subordinates, therefore teamwork which is characterized by being formed with a certain number of people with complementary skills, who so work in together to achieve and end, with this make companies highly productive at avoid individualized work, errors in the performance of functions also expedite the processes and strengthen labour relations. 

Effective communication 

Effective communication is one in which the sender and receiver encode a message equivalently. Thus, the message is successfully transmitted. The receiver understands the meaning and intention of the message delivered. In the academic field, correctly transmitting the content developed in a task, for example, is also relevant for the students to understand what the research consisted of and what the conclusion were in the regard. 
To make the communication effective, it is very important that the sender knows clearly what he wants to transmit, and he is aware of the qualities of the person to formulate the message in the right way. 
In communication all the elements are important and essential. If any of them were missing, the process would be incomplete, and the communication would not take place, and helps to improve the communication. 


Transmitter
The sender is the starting point of a communication process. He is the one who emits the message, for example: he/she is the person who makes a phone call to start a conversation with another person. 

Receiver 
The receiver is the one who receives the message, he is the one who can receive the message and not respond, for example: It would be who receives the call and listens to the sender’s message. 

Message 
The message is the content to be transmitted from the sender to the receiver, the message must have coherence between them, since the message is made up of a combination of signs or symbols, for example: It would be the reason why the sender called the receiver. 

Channel 
It is the way by which the signs or signals that carry the information or message that a sender is sending to a receiver using a code, such as: phones, emails, voice, television, radio, computer, among others. In this case the mobile phone was going to be the way of communication between the two. 

Feedback 
When one person communicates with another, they need to know if their message has been captured. The communication process consists of the exchange of information and ideas between sender and receiver. 

To have effective communication we must apply certain skills, since our interpersonal relationship are based on communication. In the workplace it is essential too, so we avoid misunderstanding or even errors in the processes.

Listening skill: To obtain effective communication, we must listen carefully to what the other person is saying to us. A very common phrase that my mother repeats to me many times is “Don’t hear, listen!”, which means that I must pay attention to understand what she is saying to me. 

Nonverbal: It is a communication process in which verbal language is not required, which means, without words. To transmit a message is through gestures, expressions, eye contact, body language, having a friendly tone to convey the message will make it seem approachable and the other person will feel comfortable staying with others. 

Be brief: Repeating the same thing several times with different words, or excessively lengthening the approach, is not pleasant for the listener. It produces the sensation of being treated as someone with few lights or as a child. 

Empathy: In effective communication. I think empathy is important because it is a sociable skill, so, it is necessary to live with others. Even if you do not totally agree with co-worker, with a friend, is necessary to understand their point of view, because they also have their needs. In addition, putting yourself in the others place helps you send a clearer and more effective message. 

Confidence: Is a healthy way to communicate. It is the ability to defend yourself honestly and respectfully, this will show that you believe in what you say, and you will have a better development. 


Verbal: verbal language is the method that people use to communicate with others in their environment. The verbal language can be seen in two forms oral, which means, speaking, presenting a presentation, chatting on the phone, etc. And the other is the written format, which will be through reading a book or a conversation through media. 

Examples of effective communication 

Effective communication can be achieved through different routes or channels. Some examples could be: 
Written communication: Here we can locate a university thesis, in which its author expands on previous research and conclusion. 
Oral communication: The speech of a politician can be an example, when he argues why it is necessary to vote it in a public act. 
Gesticulation: Through signs or gestures, the transmitter communicates something, for example, where the driver of a car can park and how to do it. 

Teamwork 

Teamwork is important because it helps us to grow personally as well as it gives guidelines to be able to do work with other people and obtain better results either at university or in our workplace.
In the teamwork there must be a person who acts as a leader, who must be honest, simple, able to understand everything that the team wants to work for, as well as being able to accept the opinion of other and in many occasions put yourself in the others place. When working as a team, there must be a person capable of seeking solutions to possible conflicts that may arise, without losing control, always respecting the way of thinking of others. 
Working as a team makes it easier to perform a task, because the tasks can be divided and therefore more information can be obtained, we can say that with this information a debate is generated in order to reach a conclusion, and the assignment can get better results. 

Working with a team you can achieve amazing results and great personal and professional experiences, but also teams can be affected by problems. 
· Lack of leadership, I think is a common problem. If the leader does not have a clear position and does not know how to lead the team, the students are unhappy and create a demotivation environment, for example: we had teamwork for Digital skills, the task was in a group, each team had its leader. In my case our leader did not know how to manage our group, which made us fall behind and have the work incomplete, but we were able to solve the problem, since we spoke with a teacher from another subject, and at the end they put me as leader, but anyway we were already late for the assignment deadline, I had to rush myself to complete the task. 

· Lack of communication is one of the great problems of our teams. Many times, the organizations leaders do not provide colleagues with all the necessary information. They are not concrete; they don’t offer all the support that a team requires to carry the project forward. The solution for this problem is, logically, to communicate. 
Leaders must understand tat their team has important things to convey, so an environment of active listening and respect must be fostered. When both parties meet common goals, communication will flow, and positive results will soon come to light.


To improve the work team, I believe that people must be made to feel part of the team, for example, setting common goals, integrating all team members to participate. When working as a team there are some people who only do their part, and that is very good! But we must consider that we are a team and if any member needs help, we should give it and support him or her in whatever they need. because in the end we will have the same qualification. It is very important to promote communication, because if the team members do not communicate with each other, there will hardly be a team. since if we all participate and give ideas, we have a better result.




Conclusion 

In conclusion, I have shown that effective communication is the first fundamental element to identify what barriers are affecting, so the message will always arrive with its original idea. On many occasions due to lack of time misunderstanding and selfishness we lose effective communication. 
The communication may be called effective if it has produced in the receiver the desired changes or positive reactions. The one that is presented under an organizational process, the one that makes it possible for the members of any business to work in harmony, cooperate and interpret the needs and activities that can lead to productivity, quality and sustainability. 
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