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Introduction 
Within this report it is the intention of the writer to decipher weather education, health and well-being initiatives have been accessed and provided in a local community within the immediate area of Swansea. A community is circle of individual who share the same interests or characteristics or live in the same area (Oxford languages ,2023),although a community is linked via their interests and hobbies this is not to say they all share the same origin as they may differ in age, culture, race and religious beliefs (Dizon Deo,2008)
[bookmark: _Int_Fk5WfJd2]The writer will explore the key concept of what the community is about and intends to achieve ,in addition to the challenges they may face being a small local community, following on to explore and critically examen the findings. The chosen local community is in the area of south Wales in a city called Swansea. The community to be discussed is called The Pheonix on the hill (The Pheonix), The Pheonix strives to provide their local community with a one for all development proving those who live in and around the area of Townhill with opportunities to live safer, happier, healthier and wealthier (The Pheonix on the hill 2023), they do this by providing the community with several recourses with in on central local building.
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Services available 
Day care 
[bookmark: _Int_pvSaUq7f]One of the services they provide is affordable community childcare, this is achieved by providing a creche called Paradise community nursery. The service is registered by the Care and social services inspectorate Wales (CSSIW) who's role is to protect vulnerable children and people by promoting the quality of their life (NHS Wales 2023). The CSSIW are able to achieve this by carrying out inspections of the services and providing the settings with a registration (Care inspectorate Wales 2023).  
The day care can provide childcare for up to 28 children for up to 8 hours a day, the age range of the children they are able to care for is birth to 12 years old. Paradise community nursery charge a set rate of £25 for up to four hours, £30 for up to 6 hours and up to 8 hours for £35, they also provide additional services of lunch for £2 and school collection at £3.50 per school collection (The phoenix on the hill,2023). Having the ability to provide a day care service benefits the children and families in the community massively as it provides many young children with the head start thet need in order to flourish, many children would start off attending very shy and anxious as they are being taken from their ‘’ safe space’’ with their parents or guardians in to a whole new setting however providing a continuous  loving nurturing environment will allow the young children o brake down those barriers and become more social and willing to explore and build relationships Taylor and Boyer, (2019)share a similar view suggesting that children may often struggle in social situations however with the help of persistent social interaction like playgroups and say cares the barriers will start to minimise allowing the child to relax and enjoy the surrounding environment. 
Community Café 
Another service the centre provides is the community café where the strive to provide a excellent quality of food at a not-for-profit price. Meals start from as little as free when running a promotion such as children eat free during the school holiday with the regular price of a child's meal being around £2.50 with a drink, adult's meals are also available at a low cost (The Pheonix cafe2023). 						Page2
The café holds a 5-star food hygiene rating, food hygiene is a certificate provided by the food standard agency which is required by law to all establishments preparing, handling and distributing food, it covers food preparation, storage, cleanliness of the delivering facility as well as essential paperwork (Food standard agency 2023). The option to eat inside the café allows those who may usually eat alone the opportunity to have company and promotes communication for them which would assist in improving mental health Peterson (2023) would agree emphasising the importance of good communication in order to improve well-being, mental health and quality of life. In addition to the benefits the café may have on individuals mental health it also helps fur fill their nutritional needs especially now during the current cost of living crisis many families are choosing to heat or eat there for being forced to skip meals due to the cost of purchasing the food as well as the cost of the gas or electricity to cook the food, with the help of the café's already low cost meals in addition to the children eat free offer it allows families who couldn’t previously afford to eat a hot meal with the freedom to do so as well as providing them with a walm shelter. Longhurst and Hargreaves (2019) would agree expressing the current large amount of fuel and food poverty following on to suggest many are going hungry several times a week.   

Community shop 
[bookmark: _Int_Fu5JQxwG]Thirdly but not finally another way in which the phoenix adheres to help the local community is by providing a community shop, they do this on a weekly basis where they provide essential items such as toiletry's, dry foods like pasta, rice and jar sauces bread and cereals to those in the community who need them. In order to provide this service weekly they ask for a donation of £3 per filled bag to help them continue to provide the service. The community shop is a great way to provide nutritious ingredients and other wise costly essentials to those who may be in financial difficulty.
Although these may seem like small ways in which to help the community, they would all add up to improve finances for those in need regardless of if how small they may seem, as many individuals are struggling daily to cover their bills due to financial strain, The Guardian(2023) would agree suggesting that around 40% of individuals in the UK are reaching the end of the month with no money to cover bills or for essentials items.  Page3

Additional services 
In addition to providing a way for individuals to eat and keep walk they also have a public library where they provide several different activities for all ages ranges, from rhyme time, Lego club, knit and natter and more. All these activities provide the community with a go to place to communicate and feel a sense of well-being and community which for many will allow them to become uplifted and provide them with a greater sense of wellbeing, Clarabut(2020) shares a similar view implying that having the chance of being a part of a community will allow individuals to fulfilled that they are a part of something bigger themselves.  
Advertising 
The Pheonix currently use their website along with a Facebook page to share what they do for the community and any upcoming offers or events, social media is a great way to advertise as it allows the writer to reach out to a much wider audience as appose to sharing local posters or word of mouth, Durante(2021) would agree suggesting that the use of sicail media can reach a wide spread audience in addition to allowing you to tailor the market you wish to approach. Although social media is a great tool for reaching a wider audience it does hold its own limitations one being that not all individuals especially older people are not on social media therefor without a hard copy of a poster being put in sight, they would not be a wear of the ongoings int their local community around them. 
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Benefits 
All three services previously mentioned services provide the community with a much needed support network providing many benefits such as the ability to provide a central meeting point for socialisation whether it be the children and staff socialising in the day care, local residence having a coffee and meal along with a chat in the café or talking to staff in the community shop all of which provide a good starting point for socialisation 
Limitations 
[bookmark: _Int_jg3Kr7uc]Despite all the good the Pheonix centre strives to do for the local community it does come at a cost financially fortunately they are able to receive some funding through the Health lottery Wales(2023) who sell lotto tickets in order to assist local communities who have health inequalities with funding to meet the need should they not be receiving funding from other sources. The health lottery Wales work closely with the peoples trust in order to determine what areas need the help and ensuring the funds are being distributed effectively, The Pheonix also receive funding from the Peoples trust who are a charity that provide funding to communities with disadvantaged individuals with health inequalities in order for the community to help develop, grow and provide better work and living environment (Peoples health trust 2023). 
Another limitation would be the stigma attached to using some services such as the community shop or the low cost meals as many may not wish for others to know that they are suffering from financial difficulty and may not be willing to except that themselves , this is a view shared by The Coop bank (2023)who suggests that one of the most difficult things to do during the times of financial strain is to inface talk about it to someone as this is then admitting that there is a issue. 
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Recommendations 
The writer would suggest additional advertisement  for the services and activities they offer as they currently only use Facebook and their website which upon investigation doesn’t always show real time updates, they could do this by visual methods such as posters put up in the local area ,other social media platforms and communicating with the local schools to be added onto their weekly news letters. This would be beneficial as not all of their target audients would use Facebook, their website or even the internet at all for the likes of the older generation there for they may benefit from seeing a poster on their local bus stop or shop. 
 A further recommendation would be stay and play, play group for mixed ages to be added to the agenda of the setting as this would incite individuals from several different aged group to go potentially allowing them to make new friends for themselves and their children but also it would encourage a additional community to set up in addition to bringing more people into the centre who would then see the other services they provide and bring a small revenue back into the centre. 
The author feels a preloved community shop would be beneficial to both the centre and the community as it could run on a donation basis therefore not costing the centre any additional fees with the money generated being put back into the centres fund allowing them the additional financial freedom to allow them to continue supporting the local community. It would also be beneficial to the community as with the current cost of living and the strain many families are under with the price rises many wouldn’t be able to afford additional things for their children let alone the necessities like seasonal clothing, footwear and toys.
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Conclusion
It is the writers conclusion that the Phoenix centre is undoubtably at the heart of the local community with many services being provided daily however with that being said the writer feels that the centre does have the potential to grow if they reached to the wider audience when planning and implementing new ideas or activities they could ask the guests directly showing they take feedback and address it accordingly in addition the need for additional advertisement should be addressed to provide the wider community with information about the services they provide this has the potential for growth in order to allow the local community the ability to reach its full potential. 
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