                                                                                                  
COURSE                  :   Cert HE Business Skills for the Workplace
[bookmark: _Hlk214244443][bookmark: _GoBack]MODULE NAME    : Employability and Career                                                    Development
MODULE CODE     : (LCLM4005_LON)
STUDENT NAME  : Md Yousuf
STUDENT ID          : 2430447
ASSESSMENT 1 : JOB INTERVIEW


Hotel General Manager Position
Job Advertisement
[bookmark: _Hlk214243336]Position: Hotel General Manager
Location: Manchester, UK
Employer: Elite Crown International Hotel

Job Description:
Elite Crown International Hotel is seeking a highly experienced Hotel General Manager to oversee all hotel operations, ensure exceptional guest experiences, and drive strategic growth. The successful candidate will lead cross‑functional teams, manage budgets, optimize performance, and maintain our luxury hospitality standards.

Responsibilities:
• Provide leadership to all hotel departments including operations, HR, finance, and guest services.
• Set performance targets and monitor departmental outcomes.
• Oversee financial management, budgeting, forecasting, and revenue strategies.
• Maintain top‑tier guest satisfaction and handle escalated issues.
• Ensure all health, safety, and legal compliance requirements are met.
• Develop strategic plans to improve hotel occupancy, profitability, and brand reputation.

Person Specification:
• Exceptional leadership, communication, and strategic planning abilities.
• Strong financial analysis and budget management skills.
• Ability to work under pressure and solve complex problems.
• Professional, confident, and customer‑focused approach.
• Degree in Hospitality Management, Business Administration, or related field (preferred).
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	Md Yousuf
	mdusouf25@gmail.com
+447405361340
122 Golborne Ave, Manchester M20 1EH



Professional Summary
[bookmark: _Hlk214241281]
An accomplished hospitality leader with over 2.5 years of progressive experience in hotel operations, team leadership, and financial management. Proven track record of driving guest satisfaction, improving operational efficiency, and delivering strong commercial results in 4‑ and 5‑star hotel environments
Professional Experience
Deputy General Manager – Royal Heights Hotel, Manchester. (2025 Present)
• Support the General Manager in all hotel operations across 180 rooms.
• Led a team of 65 staff and improved occupancy by 12% within one year.
• Implemented new service quality procedures, reducing complaints by 20%.

Operations Manager – The Seaside Grand Resort, Blackpool (2023–2024)
• Oversaw day‑to‑day hotel operations and coordinated departmental performance.
• Led staff training programmers that boosted productivity and guest satisfaction.

Front Office Manager – Northern Star Hotel, Liverpool (2022–2023)
• Supervised front‑desk operations and guest management.
• Introduced customer service improvements that increased repeat bookings.
Key Skills

• Leadership & Staff Development
• Strategic Planning & Operations Management
• Customer Service Excellence
• Revenue & Budget Management
• Conflict Resolution & Crisis Handling
• Performance Monitoring & Quality Control

Education
BSc (Hons) in Hospitality Management 
University of Manchester                                                                                                Graduated: 2021                                                    



Cover Letter   

Dear Hiring Manager,

I am writing to express my interest in the Hotel General Manager position at Elite Crown International Hotel. With more than a decade of experience in hospitality leadership roles, I have developed a strong ability to manage complex hotel operations, lead high‑performing teams, and deliver outstanding guest experiences.

In my current role as Deputy General Manager at Royal Heights Hotel, I oversee daily operations, staff performance, and financial reporting. Over the past three years, I have successfully implemented new strategies that increased occupancy by 12% and improved complaint resolution time by 30%. My leadership style focuses on motivating teams, maintaining high standards, and creating a positive workplace culture.

I am confident that my expertise, dedication, and passion for hospitality would make me a valuable addition to your management team. Thank you for your time and consideration. I welcome the opportunity to discuss my suitability for the role.

Kind regards,
Md Yousuf
