
Introduction  

 

This is a vision of my understanding on how I have developed in my Academic 

and Employability Skill. 

Employers are always looking for all the skills which involves all the things I will 

be talking about some of the things which are  

. Ability to work under pressure  

. Model of communication  

. Teamwork  

. Planning and organisation  

. Digital skills  

 

As an entrepreneur I would like to be my own boss and run my business .I have 

got passion in the retail and distribution of fashion materials designer clothes 

,shoes ,bags and other accessories .I strongly believe that the fashion retail 

industry is booming and growing at a fast rate with high returns with less 

investment in which I have attached detailed evidence to show how the 

industry has been growing and customers high demand for designer outfits 

and fashion products . 

 

Skills Required –  

Skills required in the retail and distribution of fashion products in terms of 

qualification you should have a high school diploma or its equivalent. 

. Digital skills – In the industry now all company do most of their trades online 

whereby reaching out to people globally over the internet. 

Numeracy Skill – You need to have a knowledge about accounting and basic 

calculations. 

. Communications Skills – your ability to communicate proficiently with your 

potential customer is paramount. 



Marketing – Marketing your products is also require by placing adverts on all 

the relevant platforms, show casing your products, sales and promotion. 

Skills which I have obtained – 

 

. Basic computer skills in Microsoft word, Excel Power Point writing and 

sending emails  

. Fire Marshal Training – In the event of a fire outbreak I have been trained 

how to investigate and evacuate people to a point of safety. 

. First Aid Training – I am a trained first aider in case of any accidents at work  

. Digital Skills which is still in view - currently studying Digitals Skills. 

Skills needed to develop on  

- Training course in marketing  

- Customer service  

- Management Understanding. 

- Marketing  

- Information Technology  

- Business Awareness  

- Interpersonal skills  

- Attention to details  

- Selling skills  

- Communication skills  

I have been able to demonstrate most the skills needed In the industry with my 

vast experience as a packing distributor/quality control  in a reputable fashion 

industry ,I have implied all this skills at my work based on what has been learnt 

in school my paraphrasing and summarizing . 

 

For me to develop in my entrepreneur skills I need to acquire more knowledge 

in the Digital Retail Industry. 
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Top 10 Qualities and Skills Employers 
are Looking For 

May 23, 2015janetNews 
1. Communication Skills 
The ability to communicate clearly and effectively in many mediums: by 
email, verbally, with lists and phone messages, on the phone, and with 
body language. Communication also includes listening skills and the 
ability to follow directions and provide feedback. 

2. Honesty 
Employers want accurate and timely information regarding their 
business and their employees. Made a mistake? Don’t cover it up, admit 
it, and learn not to do it again. 

3. Technical Competency 
Most positions require certain skills that are advertised on the Job 
Posting. If you are hired to perform certain tasks then you should have 
the skills. Improving your skills along the way is also expected. 

4. Work Ethic 
Be at work on time, do what you were hired to do, meet targets and 
deadlines and work to the best of your ability. What more could an 
employer ask? 

5. Flexibility 
Employers and their employees need to react quickly to changing 
business conditions. Employers need employees who can change gears 
and adapt as required. 

6. Determination and Persistence 
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Managers will give employees challenging goals but generally they are 
achievable. The key is to be able to work hard and keep moving forward 
when you encounter obstacles. 

7. Ability to Work in Harmony with Co-Workers 
Employers and managers like to have people working with them and for 
them who can get along with their colleagues and who can work with 
others effectively in different circumstances. 

8. Eager and Willing to Add to Their Knowledge Base and Skills 
As businesses change, there is often a need to find out new information, 
expand knowledge and explore new ways of doing things. People with 
an interest in learning, and a willingness to pass it on to others, become 
invaluable. 

9. Problem-Solving Skills 
Companies are looking for people who are motivated to take on 
challenges with minimal direction. Employees should see when 
something needs to be done and react accordingly. 

10. Loyalty 
Employers want and need to be able to trust their employees to work 
professionally to meet the employer’s best interests. Employers do not 
want to hire people who require close scrutiny or who cannot be trusted 
to represent the company in public. 

How can you let an employer know that you have 
these qualities when you are applying for a job? 

• Provide a resume that uses the words employers are looking for to get 
their attention 

• Send a cover letter with your resume that clearly demonstrates you 
understand the skills needed for the job and provide examples of 
where you have used these skills 

• Make sure your references will say good, appropriate things about 
you on inquiry 

• Volunteer and have your supervisor provide a reference 
• Have great letter of reference from a previous employer to give to 

prospective employers 
• Have good communication skills, on your resume, on the telephone 

and in the job interview 



• Have examples and stories to tell in the interview of how you learned 
something or how you solved a problem at a previous position. 

 

  Conclusion  

The sector needs to do more to improve its image to attract the workforce of 
the future. This means presenting retail as an attractive and promising career 
to those who may be overlooking it in favour of other options. To continue to 
attract younger workers, the opportunity to use and develop technology-based 
skills and knowledge within a retail career should be promoted. The range of 
potential career options at higher levels and in management roles should also 
be promoted to undergraduates and graduates through universities and 
careers intermediaries. Retailers will need to continue to upskill existing staff 
to respond to the growing use and sophistication of technology. This will 
require prioritising engagement with older workers and the self-employed who 
are less likely to participate in training. The use of intergenerational mentoring 
may be appropriate in some instances. For example, some older workers may 
lead on customer service training and where appropriate younger workers 
could lead on training or confidence building in the use of new technology and 
social media (Altmann, 2015). For those retailers looking to upskill existing 
staff, attention needs to be given to ensuring existing (and new) level 4 
provision is tailored to their needs and covers future skill areas of multi-
channel retailing, data analytics and a more strategic approach to business. 
This will require the sector to work with awarding organisations and training 
providers to ensure these needs are met. In order to ensure training and 
upskilling is effective and targeted appropriately, retailers will need to review 
their methods of diagnosing skills gaps and better match these with suitable 
training programmes. Retailers also need to provide pathways to facilitate the 
progression of workers within the sector, particularly those within lower 
paying roles. For SMEs, accessible, flexible programmes that combine basic 
management skills, business strategy and multi-channel retailing should be 
marketed more widely. Initiatives that have proven successful in recent years 
(e.g. the Digital High Street programme), programmes such as these should be 
rolled-out more widely. This may require support from sector bodies, including 
People 1st and the National Skills Academy for Retail. There is a need for 
greater flexibility on the part of employers to incorporate soft skills and 
attitude into recruitment and training, and in ensuring job roles match 
employees’ abilities. Where retailers have started to do this, good practice 
should be recorded and applied more widely to other parts of the sector. 
internal recruitment processes. Almost one in five retailers employs individuals 



who they consider to be over-qualified and over-skilled. Retailers should 
improve mechanisms for capitalising on the skills of employees, such as 
flagging those with high potential for progression and improving internal skills 
matching to strengthen. 
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