Understanding the challenge
Demonstrate understanding of:
· Design Thinking
· Human-Centred Design
· Wicked Problems
· Empathy
· Lived Experience
· Hidden Needs
· Problem Framing
Students should:
1. Describe their chosen challenge.
2. Explain why it is a complex or "wicked" problem.
3. Apply Design Thinking concepts to explore the challenge.
4. Discuss what Human-Centred Design reveals about the experiences of those affected.
5. Identify potential hidden needs.
6. Reframe the challenge using a "How Might We..." statement.
Example (Park Challenge)
While poor lighting appears to be the primary issue, a human-centred perspective suggests deeper needs relating to safety, confidence and social connection. Therefore, the challenge can be reframed as: "How might we help residents feel safe and connected enough to use the park during winter evenings?"



Working with People
Demonstrate understanding of:
· Stakeholder Analysis
· Co-Production
· Participation
· Power
· Voice
· Representation
Students should:
1. Identify key stakeholders.
2. Analyse stakeholder interests and influence.
3. Discuss who holds power.
4. Consider whose voices are heard.
5. Identify missing or under-represented perspectives.
6. Explain how co-production could support more inclusive decision-making.
Example (Park Challenge)
Although the local authority controls funding and decision making, local residents possess valuable lived experience knowledge. Young people, disabled users and older residents may be particularly affected by park design decisions, yet their voices are not always represented within planning processes.



Ethical and Sustainable Practice
Purpose
Demonstrate understanding of:
· Ethics
· Equity
· Inclusion
· Diversity
· Sustainability
· Responsible Change
Students should:
1. Identify ethical issues associated with the challenge.
2. Discuss questions of fairness and equity.
3. Consider inclusion and accessibility.
4. Explore cultural considerations.
5. Explain how sustainable change might be achieved.
6. Reflect on how design and co-production can support outcomes that are ethical for all.
Example (Park Challenge)
Simply improving lighting may benefit some users but not others. An equitable approach would consider the needs of older adults, disabled people, women, young people and different cultural communities to ensure the park is accessible, welcoming and safe for everyone.

