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Section 1: Reflective Commentary (Gibbs’ Reflective Cycle)
Description
As part of the ECPS5015 Further Counselling Skills module, I arranged and commenced voluntary work with an air ambulance service. This environment exposes individuals and families to high levels of emotional distress, uncertainty, and crisis situations. Staff are therefore required to demonstrate empathy, emotional containment, and professional communication.
My intention in undertaking this placement was to develop applied understanding of how counselling skills operate within organisational wellbeing contexts. During my initial 
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engagement, I observed how professionals maintained calm presence, clarity of communication, and emotional regulation when interacting with distressed individuals.
Shortly after commencing the placement, I experienced a significant deterioration in my physical and psychological health. I was diagnosed with severe hypertension and Cushing’s syndrome and was signed off work due to stress. At the same time, I was managing substantial personal and legal stressors, including safeguarding concerns.
Following medical advice and reflective consideration, I decided to withdraw from the placement. Although disappointing, this decision was made in order to prioritise wellbeing and maintain ethical integrity. I continued to engage academically with the module and reflected on my extensive professional experience
Feelings
At the beginning of the placement, I felt motivated, optimistic, and committed to developing my counselling-related skills. I valued the opportunity to integrate theory with practice.
When my health deteriorated, I experienced frustration, disappointment, anxiety, and self-doubt. I felt conflicted between my desire to persevere and my awareness that continuing while unwell could compromise ethical practice.
Alongside these emotions, I felt relief when I chose to withdraw, as this reduced immediate pressure and supported recovery. Through reflection, I reframed this decision as responsible rather than weak, which strengthened my emotional resilience.
Evaluation
A major strength of this experience was my ability to recognise early signs of physical and emotional exhaustion and respond appropriately. Rather than ignoring these indicators, I sought medical support and engaged in reflective self-monitoring.
Another positive aspect was my sustained academic engagement. Despite challenges, I maintained reflective journalling and engaged critically with module content.
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However, a limitation was my inability to complete sustained placement-based practice. This restricted opportunities for experiential learning. Earlier discussions regarding reasonable adjustments may have supported partial continuation.
Overall, while the placement was curtailed, the experience facilitated significant learning regarding boundaries, ethical responsibility, and self-awareness.
Analysis
Gibbs’ (1988) reflective cycle supported structured analysis and movement from description to critical insight. My decision to withdraw aligns with ethical principles of beneficence and non-maleficence (BACP, 2021; Bond, 2015).
This experience reflects Rogers’ (1957) core conditions of empathy, congruence, and unconditional positive regard. By acknowledging my limitations rather than presenting a façade of competence, I demonstrated professional integrity.
Schön’s (1983) reflective practitioner model informed my reflection-on-action and professional development.
My professional background enabled me to develop transferable competencies including active listening, boundary management, emotional regulation, and safeguarding awareness (Corey, 2017).
Proctor’s (2008) supervision model highlights formative, normative, and restorative functions. Although formal supervision was limited, reflective practice fulfilled similar supportive roles.
Grant and Kinman (2014) emphasise resilience and self-care as fundamental to sustainable practice. This experience strengthened my understanding that professional effectiveness depends on wellbeing management.
Recognising the limits of my capacity enabled informed and ethical decision-making (Dryden & Reeves, 2014).
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A significant learning point involved recognising how theoretical counselling skills translate into real interpersonal interactions. For example, during early placement engagement, I observed how staff used paraphrasing and summarising to help individuals feel understood and emotionally contained. In reflecting on this, I became more aware of my own tendency to focus on problem-solving rather than emotional validation. Through conscious practice, I learned to slow down conversations, attend more fully to tone and body language, and prioritise empathic presence.
This experience deepened my understanding of Rogers’ (1957) concept of congruence and Corey’s (2017) emphasis on self-awareness as a foundation for ethical helping relationships. Developing this balance between empathy and professionalism remains an ongoing learning goal.
Additionally, I was surprised by the emotional impact of indirect exposure to crisis situations. Even without direct frontline involvement, hearing accounts of traumatic incidents affected my emotional wellbeing. This highlighted the importance of reflective supervision and emotional processing, as emphasised by Proctor (2008). Engaging in journalling enabled me to externalise these experiences and prevent emotional accumulation, supporting psychological resilience.
Conclusion
This reflective process has deepened my understanding of ethical practice, professional responsibility, and sustainable engagement in counselling-related roles. Effective support work is grounded in self-awareness, reflective judgement, and boundary management.
Although my placement was interrupted, the experience strengthened my confidence in making ethically informed decisions and integrating theory with lived experience.
Action Plan
1. Maintain a weekly reflective journal
2. Engage in regular supervision
3. Attend CPD and safeguarding training
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4. Prioritise health management
5. Develop skills in silence, open questioning, and formulation
Final Reflection
This module has reinforced that professional competence is grounded in reflective engagement, ethical awareness, and responsible self-management. Through integration of theory and experience, I have developed a sustainable professional identity.
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Section 2: Evidence Piece 1
Placement Approval and Compliance Documentation
Commentary
This evidence demonstrates my professional engagement with external organisations and compliance with university placement procedures. It reflects my ability to communicate 

Student ID: 2406192
effectively, follow formal approval processes, and act responsibly within regulated environments.
Completing placement documentation required careful attention to safeguarding, data protection, and risk management considerations. This process enhanced my awareness of ethical accountability and reinforced the importance of transparency in professional practice. By engaging constructively with university staff and placement coordinators, I developed confidence in professional correspondence and negotiation.
Furthermore, this evidence highlights my capacity for independent organisation and time management. Meeting deadlines and ensuring accurate documentation supported safe placement engagement and reflected commitment to ethical practice. These skills are directly transferable to counselling-related roles, where record-keeping, confidentiality, and procedural compliance are essential.
Overall, this evidence demonstrates developing professional identity, accountability, and readiness for practice within support-oriented environments.
Section 3: Evidence Piece 2
Placement Log and Reflective Journal
Entry 1 – May 2025
Tasks:
Reviewed placement guidance and safeguarding procedures.
Completed induction communication.
Reflection:
My experience as a bank manager developed my ability to manage emotionally challenging conversations calmly and professionally. I recognised the importance of confidentiality and emotional regulation.
Entry 2 – June 2025
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Tasks:
Observed communication procedures.
Reviewed risk management processes.
Shadowed experienced staff.
Reflection:
Managing a limited company enhanced my understanding of accountability and ethical decision-making. I learned to balance empathy with professional boundaries.
Entry 3 – July 2025
Tasks:
Maintained reflective journal.
Reviewed ethical responsibilities.
Reflected on health and practice.
Reflection:
Managing a property portfolio strengthened problem-solving and negotiation skills. I recognised that withdrawing due to illness was an ethical decision.
Summary Reflection
Most surprising: Emotional demands of support work.
Most challenging: Managing wellbeing and commitment.
Skills to improve: Silence and emotional containment.
Responsibility: Ethical compliance.
Proactive approach: Continued reflection.
Commentary
This log demonstrates sustained reflective practice, ethical awareness, and professional development.
Section 4: Evidence Piece 3
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Professional Development and Transferable Skills
Commentary
This evidence demonstrates my sustained engagement in professional development and long-term skill acquisition through leadership, business management, and organisational responsibility. My experience as a bank manager, company director, and property portfolio manager required consistent ethical decision-making, effective communication, and emotional regulation.
These roles involved managing complex interpersonal situations, resolving conflict, negotiating sensitively, and responding constructively to stress. Reflecting on these experiences enabled me to recognise how transferable competencies support counselling-related practice.
In addition, these roles required accountability for financial, legal, and welfare responsibilities. This strengthened my appreciation of professional standards and risk awareness.
This evidence demonstrates commitment to lifelong learning, adaptability, and reflective professionalism.
Reference List (Evidence Pieces)
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Carol Chadwick (2406192)
​Stacey Coleman​


StaceyColeman
​Carol Chadwick (2406192)​
Student ID: 2406192

Morning Carol,

Thanks for sending this across. I have emailed Kirsty to confirm and once she gets back to me I will let you know.


		Cofion cynnes, | Kind regards,
 
Stacey.
 
________________________________________________
If I have sent this email during the evening or at the weekend, it is because
this fits with my work schedule this week. I do not expect you to read or
respond to this email outside of your working hours.
_______________________________________________
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		Stacey Coleman CPsychol 
BA (Hons), PGCE (PCET), MSc, FHEA, CPsychol
Rheolwr Rhaglen: Seicoleg a Troseddeg | Programme Manager: Psychology and Criminology
Seicoleg a Cwnsela  | Psychology and Counselling
SA1 Abertawe | SA1 Swansea
Ffôn | Phone: 01792 482126
E-bost | E-mail: stacey.coleman@uwtsd.ac.uk
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		Rydym yn croesawu gohebiaeth yn Gymraeg a Saesneg.
We welcome correspondence in Welsh and English.







StaceyColeman
​Carol Chadwick (2406192)​
Sorry for the double email - I've just had an 'undeliverable' email bounce back. Can you double check on Kirsty's email address for me, please, and let me know what it is so that I can get the email sent to her?


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	Cofion cynnes, | Kind regards,
 
Stacey.
 
________________________________________________
If I have sent this email during the evening or at the weekend, it is because
this fits with my work schedule this week. I do not expect you to read or
respond to this email outside of your working hours.
_______________________________________________
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		Rydym yn croesawu gohebiaeth yn Gymraeg a Saesneg.
We welcome correspondence in Welsh and English.








Tenby Shop<Tenby@waashops.com>
​You​
Good afternoon Carol , I'm Kirsty the manager of the Tenby Shop, i believe you would like to do some volunteering with us , I've tried phoning a couple of times but don't seem to be getting through , if you could get back to me that would be great.
Thanks Kirsty

						Tenby Shop
	 




	

		Siop Dinbych‑y‑Pysgod / Tenby Shop
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Tenby Shop<Tenby@waashops.com>
​You​
no problem , I'm free next Thursday if you wanted to pop in or Friday am 
Thanks Kirsty

From: carol chadwick <carollewis1968@hotmail.com>
Sent: 01 May 2025 15:17
To: Tenby Shop <Tenby@waashops.com>
Subject: Re: Wales air ambulance shop Tenby
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Sorry i missed your call Kiirsty im away until wednesday i could pop into shop then anytime to suit you carol :) x

Sent from Outlook for Android


Tenby Shop<Tenby@waashops.com>
​You​
​Kirsty Gardiner​
Ok Carol,
 
Thank you for letting us know, Kirsty will be in next week I’m off on holiday and we will not have Andy in either, so it will be a big help if you were in over the next couple of weeks, if you can’t could let us now before hand then we could try and get someone else to do the shift.
 
Cheers
Karen x
 

						Tenby Shop
	 
	​​​​




	

		Siop Dinbych‑y‑Pysgod / Tenby Shop










			Ty Elusen, Ffordd Angel, Llanelli Gate, Dafen, SA14 8LQ

				
		



		



		



		





















		                                                            

	







			








From: carol chadwick <carollewis1968@hotmail.com>
Sent: 16 August 2025 07:31
To: Tenby Shop <Tenby@waashops.com>
Subject: Re carol vokunteer
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.
You
Wed 20/08/2025 18:47
Student ID: 2406192

Hi Karen i can come in this saturday but the following 2 saturdays im back in lancs my son has had a baby.. See Kirsty saturday Carol Sent from Outlook for Android
Kirsty Gardiner<kirsty.gardiner@walesairambulance.com>
​You;​Tenby Shop​
Hi it’s Kirsty , that’s brilliant for this week, you’ll be in with Karen then I’ll try get cover for the other 2 weeks as I’m on my own 
Thanks for letting us know 
Kirsty

Sent from Outlook for iOS

						Kirsty Gardiner
	 
	​​​​




	Rheolwr Siop Manwerthu

		Retail Shop Manager










			Ty Elusen, Ffordd Angel, Llanelli Gate, Dafen, SA14 8LQ

				
		



		



		



		





















		                                                            

	







			








From: carol chadwick <carollewis1968@hotmail.com>
Sent: Wednesday, August 20, 2025 6:47:33 PM
To: Tenby Shop <Tenby@waashops.com>
Cc: Kirsty Gardiner <kirsty.gardiner@walesairambulance.com>
Subject: Re: Re carol vokunteer
 
	
	You don't often get email from carollewis1968@hotmail.com. Learn why this is important
	


CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.
This email has been scanned for spam & viruses. If you believe this email should have been stopped by our filters, click here to report it.
You
Wed 20/08/2025 18:50
Thank you xx Sent from Outlook for Android
Kirsty Gardiner<kirsty.gardiner@walesairambulance.com>
​You;​Tenby Shop​
No problem 

Sent from Outlook for iOS

						Kirsty Gardiner
	 
	​​​​




	Rheolwr Siop Manwerthu
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	Retail Shop Manager










			Ty Elusen, Ffordd Angel, Llanelli Gate, Dafen, SA14 8LQ
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From: carol chadwick <carollewis1968@hotmail.com>
Sent: Wednesday, August 20, 2025 6:50:02 PM
To: Kirsty Gardiner <kirsty.gardiner@walesairambulance.com>; Tenby Shop <Tenby@waashops.com>
Subject: Re: Re carol vokunteer
 
	
	You don't often get email from carollewis1968@hotmail.com. Learn why this is important
	


CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.
Thank you xx

Sent from Outlook for Android

From: Kirsty Gardiner <kirsty.gardiner@walesairambulance.com>
Sent: Wednesday, August 20, 2025 6:49:13 PM
To: carol chadwick <carollewis1968@hotmail.com>; Tenby Shop <Tenby@waashops.com>
Subject: Re: Re carol vokunteer
 
Hi it’s Kirsty , that’s brilliant for this week, you’ll be in with Karen then I’ll try get cover for the other 2 weeks as I’m on my own 
Thanks for letting us know 
Kirsty

Sent from Outlook for iOS

						Kirsty Gardiner
	 
	​​​​




	Rheolwr Siop Manwerthu

		Retail Shop Manager










			Ty Elusen, Ffordd Angel, Llanelli Gate, Dafen, SA14 8LQ
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From: carol chadwick <carollewis1968@hotmail.com>
Sent: Wednesday, August 20, 2025 6:47:33 PM

To: Tenby Shop <Tenby@waashops.com>
Cc: Kirsty Gardiner <kirsty.gardiner@walesairambulance.com>
Subject: Re: Re carol vokunteer
 
	
	You don't often get email from carollewis1968@hotmail.com. Learn why this is important
	


CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Hi Karen i can come in this saturday but the following 2 saturdays im back in lancs my son has had a baby..

See Kirsty saturday

Carol 


Sent from Outlook for Android

From: Tenby Shop <Tenby@waashops.com>
Sent: Saturday, August 16, 2025 8:58:05 AM
To: carol chadwick <carollewis1968@hotmail.com>
Cc: Kirsty Gardiner <kirsty.gardiner@walesairambulance.com>
Subject: RE: Re carol vokunteer
 
Ok Carol,
 
Thank you for letting us know, Kirsty will be in next week I’m off on holiday and we will not have Andy in either, so it will be a big help if you were in over the next couple of weeks, if you can’t could let us now before hand then we could try and get someone else to do the shift.
 
Cheers
Karen x

	Placement Information Form

	Name of student:
	Carol chadwick

	Proposed placement setting and address:
	Air ambulance
Upper frog street
Tenby pembrokeshire

	Proposed dates of placement:
	14th June 2025 onwards

	Name and position of contact:
	Kirsty Gardiner  manager

	Contact email address:
	kirstygardiner@walesairambulance.com

	Contact telephone number:
	01834844850

	Is a DBS required for you to attend this placement?
	
· No  



	Explain how your role in this organisation/on this placement meets the criteria for the assessment for the module 
(e.g., what duties/tasks will you be undertaking that are relevant for the module assessment)
	Listening skills 
Caring and supporting skills
Practice kindness and humility
Work professionally with clients and other members of the team
Respect clients and team members
Applying confidentiality 
Value each client
Try to walk in clients shoes
Show empathy
Offer help to clients make sure I put them first and making them feel special and unique
Collaborating with team members ensuring we offer the best customer service possible
Being honest
Make sure we all attain the legal obligations required
Enhance the clients experience when they visit us 
Being trustworthy
Respecting the client and all team members












