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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



This work considers and reflects on my experience as a serving member of South Wales Police (SWP), and the impact of organisational justice. To enhance the understanding of organisational justice a definition of organisational justice has been provided. This is followed by a background history of the police service demonstrating the evolution of organisational justice into the modern-day Police Code of Ethics. A reflection of how the Police Code of Ethics has impacted and altered my perception of myself since joining the police service follows.  

Organisational justice was initially postulated by Greenberg (2008), who referred to it as:
 “an employee's perception of their organisation's behaviours, decisions and actions and how these influence the employees own attitudes and behaviours at work”.

 Organisational justice is made up of three main parts, Distributive justice happens when employees believe   outcomes in work are justifiable and unbiased, for example, equal pay (Locke, 2004, p.15-18). The second Procedural justice, refers to  fairness of decision making within the organisation. The final part is Interactional justice, which focuses on  ways an individual is treated with respect and courtesy,  by the organisation when decisions are made, and also provides the employee with a truthful, and adequate explanation for any decisions made (Nwachukwu Prince Ololube, 2016).

A truthful and ethical approach, to all aspects of work, is a large part of the modern-day police service, however, this was not always the case (Wood, 2020). Past historic events have shown the police in the most part were institutionally racist, sexiest and riddled with corruption (Brain, 2010). In April  1981, the primarily black community of Brixton were subjected to indiscriminate use of stop, search powers by the police (BBC, 2019). This police operation was named Operation Swamp, after Prime Minister Margaret Thatcher’s statement the UK:
 “Might be rather swamped by people of a different culture” (Thatcher, 1978).

 This led to three days of rioting, causing many injuries and millions of pounds worth of damage (Brenton, 2019). As a result of the riots, the Government commissioned Lord Scarman to investigate and report on his findings. The Scarman Report (1982) concluded there was indisputable evidence the police’s indiscriminate use of stop search powers against the black community. In 1999, five years after a black male was murdered by a group of white males, who were not charged for the crime, the MacPherson report was released, in the findings, Sir MacPherson (1999) stated the investigation was “marred by a combination of professional incompetence, institutional racism and a failure of leadership”.

These important events merged with incidents of corruption and malpractice (Cockcroft, 2013, p.65), this made the police in England and Wales strive for improvement, thereby creating the Code of Ethics for officers and staff to embed into their working and private lives (College of Policing, 2014). 

The Code of Ethics is made up of the ten standards of professional behaviour and nine policing principles  









Nine Policing Principles (GOV.UK, 2014).




Standards of Professional Behaviour (The Police Regulations, 2008).





Code of Ethics (College of Policing, 2014).



The Police services strive for improvement, and for everyone to align themselves with the Code of Ethics. This is supported by the recruitment guide published by the College of Policing, where they recommend the use of value-based recruitment (VBR) (College of Policing, 2021). The use of VBR refers to a recruitment process where an individual’s values are assessed to see if they align closely with the values and the Code of Ethics of the police (College of Policing, 2021).

Applicants with similar values and ethics as the organisation create stronger cohesion and improve organisational justice within (Cropanzano and Ambrose, 2015 p.52). This is demonstrated in my values and ethical standards. Before joining SWP I felt I had a similar value base as the police, which is why I thought I would work well within the organisation. However, since serving as an officer I have become more integrated into the organisation, I have found my ethical standards have developed, I have become more aware of the depth of the Code of Ethics resulting in me questioning my ethics.

On reflection, I felt I had similar ethics as the police. However, looking back I was very selective in my approach of displaying ethics or challenging others. This could have been for selfish reasons or simply not to challenge anyone to create a disruption. Mole (2016) classed this as selective memory or unethical amnesia illustrated in his quote:

 "Can explain why ordinary, good people repeatedly engage in unethical behaviour and also how they distance themselves from such behaviour over time.”


The organisational justice within the police has had a positive impact on me as I now considered the Code of Ethics in all aspects of my working and private life. Seeing work colleagues and management try their utmost to embody and uphold the Code of Ethics, has ultimately raised my expectations of myself, and of how others should act. 

This career is one of authority and respect, and it has placed a duty on myself to act as ethically and professionally as possible. Sir Robert Peel (1829) who is credited with creating the Metropolitan Police Act 1829, and establishing the first professional police force for London known as the Metropolitan police famously quoted:

 “The police are the public and the public are the police” (GOV.UK, 2012).

 This has a personal meaning for me, as we are all one I should set an ethical example for others to follow.       

In conclusion this piece of work considered and reflected the impact of organisational justice, on myself as a serving member of SWP. The Defining of organisational justice, and providing a brief description of its three parts, has allowed me to better understand the concept, and to considered and reflected on its impact on myself. To comprehend how the modern day police service has evolved its values and beliefs into the ones I uphold, a background history of the police’s attitudes and behaviours, through the description of two historical events was given. These events and the subsequent findings of government reports, exposed the police has being intuitionally racist. However with each event the police tried to improve the attitudes of all, within the organisation, evolving the historical organisational justice into the Police Code of Ethics. The pieces of work has then gone onto show how the use of VBR has also helped in recruiting individuals of similar ethical values as the code of ethics. A self-reflection was then completed, which made me consider my own ethical values or lack of them before joining the police, finally I now strive to be ethical example to others to follow.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



This work considers and reflects on an incident involving a partnership approach where I played a significant role with an offender and victim of a domestic related assault. A definition of domestic abuse will be provided, including the different types, and statistical figures to demonstrate how prevalent domestic abuse is in Wales. It will also reflect on the incident through Borton’s reflection model (Borton, 1970, p.5), and include social and legislative contexts. 

South Wales Police (2021) defines domestic abuse as: 
“Any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members.”
This abuse can include physical, emotional, psychological, sexual and financial abuse, however, is not limited to one. The four police forces in Wales combined figures show, during 2019 there were 41,532 domestic abuse offences. Crown Prosecution Service (CPS) figures revealed, 6,156 went to court with only 4,832 people convicted of a crime (Office for National Statistics, 2020).
A non-emergency call from a concerned mother stated, she had seen her thirty-year-old daughter that morning with two bruised eyes. She explained to police  her daughter had been a domestic abuse victim in previous relationships and  could see a repeat pattern forming with her daughter’s new partner. A colleague, spoke to the daughter, who confirmed the injuries were a result of a fall, and the case was closed. 

The victim’s mother then contacted an Independent domestic abuse advisor (IDVA) a professional specially trained to work with victims in building and developing a trustful relationship, IDVA’s help victims of domestic abuse rebuild their lives, navigating criminal process, working with other agencies to deliver wraparound support, also acting as advocates at a Multi-agency Risk conference. A broken arm had been sustained by the victim. However, when the IDVA spoke to the victim she blamed the injury on a fall.

The call was allocated to me, to develop an understanding of the people involved I conducted background checks and spoke to the IDVA about the couple. Information received showed that the woman was a victim of domestic abuse in previous relationships and her partner was a domestic abuse aggressor. Records also showed the pair were chronic drug addicts, further complicating their relationship. Noting the previous incident with the black eyes and her refusal to admit the cause of the broken arm to the IDVA, I felt she would not support legal action of actual bodily harm (ABH) against her partner (Offence Against the Person Act, 1861). According to Women’s Aid (2021) the main reasons for staying in an abusive relationship are, fear of increased violence if they attempt to leave, child custody, lack of financial and emotional support, ultimately it is terror instilled into the victim by the aggressor of what might happen (Women’s Aid, 2021).
I was still obliged to give the victim an opportunity to make a complaint, also provide a welfare check. Attending the home address with my colleague, it was visible the home was in a state of disrepair. The front garden was full of rubbish and the front door and window boarded. After several minutes of knocking no one answered, despite movement being heard inside. Using the National Decision Model (NDM) and consultation with my college it was decided the threat of forcing entry would be used. Powers under Law, section 17 of the police and criminal evidence act (PACE) 1984, allows a police officer to enter and search the property without a warrant, if he/she has reasonable cause to arrest persons or to save life, limb or property. We were granted entry. Inside was unkempt with no furnishings, empty alcohol containers, rubbish, rotten food and drug paraphernalia. I made a judgement about the couple before speaking to them. 
I wanted to speak with the victim alone without fear of her partner being nearby. The address was searched to confirm no-one else was present. The victim was dishevelled, her face faintly bruised her arms showed track marks of indicating heroin abuse but no evidence of a broken arm. When questioned the victim was twitchy, nervous and withdrawn, I questioned whether this was drugs taken or whether she was afraid to talk to me. She told me her bruising and arm injury were caused by an intoxicated fall, she stated she had not told her mother her partner caused the injuries. I asked about the removal of the cast she said it was itching her. I had conflicting views of the situation, she was vulnerable due to her drug and domestic abuse but she was not helping herself by her choice of lifestyle.
On reflection due to the extreme state of the property I was worried about stepping on or touching something and did not give the victim my full attention. She was uncomfortable with us being there, and in hindsight I should have taken her away from the address to a more secure location with a trusted advocate for example the IDVA, who could potentially persuade her to make a complaint. I regrettably missed a key moment in safeguarding the victim.                         

Usually a denial from the victim would have been enough to close this incident, however, using the NDM and the Code of Ethics I was duty bound to do the right thing. This escalation of abuse would continue and the victim not get the help required. A public protection notice (PPN) a document completed by officers, which summarises the incident and vulnerabilities of victims was completed. This was sent to the police public protection unit (PPU) the information and victim are risk assessed and shared in a Multi-Agency Risk Assessment Conference (MARAC) (Justice Inspectorates, 2015) where information is shared on high risk domestic abuse cases with the health board, child protection, housing, IDVAs, police, probation, and other specialists. Once the information from all agencies is shared, representative’s deliberate options for increasing the victim’s safety and co-ordinate an action plan (Save Lives, 2014). 

An action plan was formulated between myself and MARAC for the victim, a Domestic Violence Protection Notice (DVPN) and a Domestic Violence Protection Order (DVPO) was applied for. A DVPN is a 48 hour police superintendent issued emergency non- molestation and eviction notice given to the offender. A DVPO must be applied for by the police at the Magistrates Court, this prevents offenders from contacting the victims for 28 days. This allows the victim time to break the cycle of abuse and confidence to make a complaint (Crime and Security Act, 2010). These orders are particularly important because they can be issued without the victim’s consent, in this case the superintendent refused the DVPN. Due to the refusal of the DVPN I met with the IDVA and a police officer from the Domestic Abuse Unit (DAU), highly trained detective constables (DC) who deal with victims of domestic abuse and represent the police in MARAC meetings (South Wales Police, 2021). I was advised by the DC we still could arrest the partner, the Police and Criminal Evidence Act 1984 (1984) states:

 “If a constable has reasonable grounds for suspecting an offence has been committed, he may arrest without a warrant anyone whom he has reasonable grounds to suspect of being guilty of it”.

This allowed me to arrest and question the partner about the allegations, which he repudiated, a month long pre-charge bail (PCB) was issued. PCB is applied where there is no ground for continued detention while the investigation continues. The main purpose of PCB is the protection of victims and witnesses linked to the case and suspect management (GOV.UK, 2021). While he was in police custody, the IDVA and DC approached the victim to advise her to make a complaint and persuaded her to enter a refuge, she agreed. Unfortunately, she left the refuge a few hours after arriving and refused to make a statement of complaint, after repeated attempts, she cut all contact. This resulted in the case being dropped.

This incident is particularly important to me, as it was the first that challenged me about my role as a police officer, also enlightened me on how people live their life’s with domestic abuse. My life experiences as a child and influence of my father taught me that everyone should be respected. Rymanowicz (2015) refers to this as observation behaviour. Because of this reinforced behaviour, I instinctively want to protect women being abused and punish abusers. When the victim left the refuge I became extremely frustrated, I could not understand why she would go back to her old life and put herself in danger. She had a new place to live, emotional and financial support but remained in the refuge for three hours. This also made me feel disenchanted in the system, with the number of people, resources and money wasted with no result.       

Discussing the situation with others involved and reflecting on the incident, I have come to the conclusion my intervention was justified. When the victim left the refuge I felt extremely annoyed and had an attitude of why bother. However, the intervention was just not for the victim but also for myself, if nothing had been done and she had been hurt, I would have had to live with the consequence. I will keep trying to support and help victims of domestic abuse, and if only one person breaks the cycle it will be worthwhile.

In conclusion, this reflection has described a domestic-related incident in which I played a significant role, demonstrated a partnership approach to the problem. Using Borton’s reflection model to further understand my emotions during the incident and in the following months. On reflection, due to the outcome, this incident initially had a negative effect on my attitude. This altered as I concluded that although in a lot of cases the victim of the abuse goes back to the abuser doing all that I can will have a positive effect on my wellbeing.  


Word count 1650















Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This work will provide a description of a policing incident in which I played a significant role with a victim of anti-social behaviour (ASB) and reflect on what happened, it will also include social and legislative contexts and relevant cultural, ethnicity and language issues. It will define anti-social behaviour and the legislation that surrounds it, then describe the anti-social behaviour incident, including a reflection using Borton’s reflection model (Borton, 1970). Including an evaluation of different approaches by the police and other professionals in supporting and managing victims of ASB, and their effectiveness. 

Antisocial behaviour is defined as 'behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person' (Antisocial Behaviour Act, 2003 and Police Reform and Social Responsibility Act 2011). This definition was amended in the Anti-Social and Behaviour, Crime and Policing Act 2014 to a broader term: 
“The term “anti-social behaviour” describes the everyday nuisance, disorder and crime that has a huge impact on victims’ quality of life.”

It can be broken down into three main categories, 

Personal ASB, when a person targets a specific individual or group.
Nuisance ASB is when a person causes annoyance, trouble or suffering to a community. 
Environmental ASB is when a person’s actions affect the wider environment, such as public spaces or buildings. 

A non-emergency call was made to the police, an elderly gentleman had made repeat complaints about youths loitering at a bus stop near his home, smoking, drinking alcohol, and being abusive. He felt intimidated and uncomfortable asking the youths to move. I conducted a background check on the complainant and the area, although an affluent area, many ASB incidents were reported involving youths. I had conflicting ideas, whether this was a complaining elderly person or an old man who genuinely needed help. 

The complainant was a spritely 91-year-old, who moved into the area over fifty years ago from the Middle East. He stated the youth's behaviour was impacting his wellbeing. Although the youths had not been directly abusive to him, he did not want to confront them, in case of retaliation he was worried his culture and race would be a target. 



The youth's actions fell under ASB, the nuisance and disorder had a huge impact on someone's quality of life. Words of advice are part of a police officer’s discretionary tools, in most cases, words from a person of authority are enough to resolve an incident (Skinns, 2019). This did not work and had the opposite effect, the children gathered more frequently, in greater numbers and became further disruptive. This escalated, other neighbour complained and confronted the youths, resulting in further tension. This escalation in behaviour was a result of me simplifying the problem and not acknowledging the social and geographical aspects that affected the area, I also did not consider how residents would feel.    
  
My decision to use a low key approach failed to support the victims, this could be rectified by evaluating and acting on different approaches to support them. The first task was to create a patrol strategy for police officers and police community support officers (PCSO) to conduct high visibility patrols of the area. On foot and in police vehicles at key times of when the youths would normally gather, and when residents are active thus creating community engagement and reassurance. 

This is confirmed in a quote by Tilley (2013):

“Police patrol also has the function of citizen reassurance-providing feelings of safety that a citizen experiences when he knows that a police officer or patrol car is nearby.”

Secondly, a police and communities together (PACT) meeting was called. normally held once a month it enables the public, police, representatives from the local authority and other relevant agencies to deliberate problems in the community to establish a workable solution (BTP, 2021). The ASB issues were considered, the youths were the main cause, however, I felt that other factors inflamed the situation. Socially the area is predominately affluent, with a large number of elderly residents, who by their nature are less likely to tolerate youths, they are also more likely to be intimidated (Independent, 2012). The area had key elements which attracted the youths, benches to sit on, shops nearby and areas of cover. When this was communicated the residents felt I blamed them for the ASB, rather than supported them, however, as a father of a teenager I understood that most youths do not seek trouble they simply want to hang out with friends, this was a suitable socialising area (Mehta, 2020).

Local councillors were asked whether CCTV could be put installed, this was disregarded as it was not cost-effective for minor offences. I suggested using a police CCTV vehicle in the hours without police patrols. Police mobile CCTV units are normally manned for big events, positioned where there are no cameras, also available is new facial recognition technology (South Wales Police, 2021). I felt this was key as a visible deterrent and reassurance tool. Another form of support for a victim of ASB is a community trigger. If a person reports three or more incidents in six months and feels nothing is being done, they can activate a community trigger through the local authority. This trigger puts a legal onus on various agencies to work together to combat and stop the ASB (Antisocial Behaviour Act 2003 and Police Reform and Social Responsibility Act, 2011). 

Strategies to combat ASB focus on crime prevention, new shopping centres and housing estates are designed to be open, well lit and family-friendly. The Design Council (2002) reported on a study of twenty-seven housing estates in England redesigned with crime prevention strategies. The crime rate dropped by fifty-four percent. This redesigning is called target hardening and is very effective in reducing repeat victims and stopping repeat offending. Because ASB has such a broad definition there are several approaches that are effective for different situation. From simple mediation between victim and offender, dispersal powers given to the police, which can exclude a person from an area for up to forty-eight hours, injunctions, Community and public space protection orders, and criminal behaviour orders which put limits on persons movements and actions outlined in the order, these replaced anti-social behaviour orders (ASBO). Greater evection powers to local authorities and housing associations (Bhogal, 2019). 

Regarding the incident I was involved in there were a number of different approaches used together to bring a satisfactory solution. Target Harding removed seating areas and created barriers, the CCTV vehicle and police patrols offered reassurance and worked as a deterrent. However, I feel the most important implement for resolving ASB was community engagement, this simply helped me understand the residents’ concerns and expectations, as well as going to talk with the youths and their parents gave me a consideration of their points and views. After several months of deliberating and fund raising, a covered area was created for the youths at the local leisure centre. This provided a safe well-lit area for them, with CCTV cameras already in place. 

In conclusion this piece of work gave a description of a policing incident in which I played a significant role with a victim of anti-social behaviour (ASB) and reflected on what happened, it also included social and legislative contexts and relevant cultural, ethnicity and language issues. It started with giving a definition of ASB and the legislation that surrounds it. Borton’s reflection model was used for me to look back and see what did and did not go well. At the start I simplified the incident and did not take in to account persons emotions, and I feel my actions inflamed and antagonized people. By understanding and accepting my failings I tried my hardest to come up with a suitable solution for all, and after months of deliberating a suitable solution was archived. Finally different solutions to deal with ASB were discussed.                     


Word count 1317


Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:



This work discusses a policing incident where I played a significant role of a serious and complex nature of violence and criminal damage, I will reflect on the incident using Borton’s reflection model. It will initially explore and describe the police Code of Ethics and the National Decision Model (NDM), demonstrating why core principles, legislation, and codes of practice are applied in all decision making. Followed by a description of the main incident and further offences committed by the offender including any social and legislative content. Consideration will be given to how and where information and intelligence was gathered analysed and evaluated. Also, identification of how the information and intelligence was developed to inform and progress the investigation. Finally, it will explain how additional sources of intelligence were used and obtained and explain how I applied learning from previous serious and complex investigations.   


The Code of Ethics was created by the College of Policing, a direct result of years of misconduct and disciplinary hearings in which the police were branded has corrupt, racists, and sexists. The Code of Ethics created a baseline for all officers and staff members to follow. The College of Policing (2014) described the Code of Ethics as: 

“A supportive, positive, everyday decision-making framework and is a constant reinforcement of the values and standards the police are proud of. It is intended to encourage personal responsibility and the exercise of professional judgement; empowering everyone in policing to ensure they always do the right thing,”

The Code of Ethics is a combination of the ten policing standards and the nine policing principles 
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Nine Policing Principles (GOV.UK, 2014).
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Standards of Professional Behaviour (The Police Regulations, 2008).
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The Code of Ethics is at the heart of the NDM. The NDM was created so that the police have a recognised format to follow. It is suitable for all decisions and can be used in both spontaneous incidents and planned operations. The NDM can also be used to structure a rationale of what the officer does during an incident and why.  
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The Police Code of Ethics, core values and the NDM are always considered during any action taken by police officer and help guide decisions during an incident and the subsequent investigation. 

A serious and complex investigation I was involved in, consisted of several offences by the same offender. One morning when I relieved the night shift, I was informed about an incident, whereby a wanted suspect had assaulted his ex-partners father and damaged his car. This incident was allocated to me to progress, the night shift was going home and would not be back for four days, looking at the updates from the previous team, I could see work had not begun on the investigation. This infuriated me as there had been plenty of time to conduct enquires, thus key evidence, which is at its most abundant in the first hour after an incident has occurred was missed.


The College of Policing refers to this time frame as the Golden hour, and certain Golden hour points should be addressed to establish facts and maximise evidence recovery.    

[image: Diagram identifying considerations for investigators regarding the golden hour principle.]
Golden hour consideration (College of Policing, 2021).

At the start of my shift when allocated the incident, I was extremely annoyed at the officers who initially attended the incident, they did not follow basic protocols and seemed rushed in their approach. This raised my stress levels and put me in a negative frame of mind. I overcame this with help from my colleagues, they offered me guidance and support in completing tasks.   

Before attending the scene, background checks were conducted on the relevant parties, to establish the history between all involved, when speaking to the victim this offered reassuring knowledge that I knew about previous incidents. Once at the victims address it was established that he heard smashing glass from outside the front of his property, when he investigated, he saw his daughter’s ex-partner standing next to his damaged vehicle. The suspect then ran towards the victim and struck him to the face, he was unsure how many times he was struck because he was knocked unconscious. The victim suffered a broken nose and two bruised eyes, because of the degree of injuries and after conferring with my colleague and sergeant it was decided that an offence of Actual Bodily Harm (ABH) would be applicable. Under section 47 of the Offences Against the Person Act 1861 (ABH) is defined as:
“A person is guilty of an offence who assaults any person, thereby occasioning him actual bodily harm.”    
There was also the issue of the damaged vehicle, the bonnet and roof had what appeared to be footprints on them as if someone had jumped on the vehicle, and the windscreen was smashed. The Criminal Damage Act 1971 defines the offence as:
“A person who without lawful excuse destroys or damages any property belonging to another intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence.”

This damaging of the vehicle also tied into the suspect’s modus operandi (M.O), which in criminology terms is a particular pattern or method of working that comes to be associated with a specific criminal. The suspect was also under investigation for criminal damage to other cars in a similar way. Although the Golden hour had passed and it was nearly 10 hours after the incident, and the scene had been contaminated I still felt the principles should be followed. This was for my own benefit as it helped me set out a way of working in a methodical manner. Scenes of crime officers (SOCO) were called to try and recover any forensic evidence from the vehicle, by lifting fingerprints and footprints before there was further degradation by the elements. They were also tasked to take photographic evidence of the scene, damaged vehicle, and the victim’s injuries. Delegating tasks allowed me to focus on addition duties and relived some pressure. 

 The victim and family members were separated, and individual witness statements were taken, this is to eliminate conferring as accounts could become intertwined with each other. If the night shift had taken witness statements at the time of the incident, everyone’s memory would have been fresher, and they would not have deliberated the events. The police as investigators are impartial and do not support the victim or suspect, this is why the A, B, C approach is used in investigations, Assume nothing, Believe nothing and Contradict everything (Bryant and Bryant, 2020, p. 552). Separate accounts allowed me to see whether there were any inconsistencies in the statements, it could also provide tailored support if required to the victim and witnesses. The daughter of the victim, who was the ex-partner of the suspect would not provide a witness statement, she found the whole incident amusing. This really threw me, I could not comprehend her way of thinking, I could not contain my feelings on the matter. Frustrated with the female’s actions, I asked my colleague to continue trying to persuade her while I carried out other lines of investigations. 

In the victims account he said he remembered a blue coloured car parked outside he was unsure whether this was the suspects. This created another line of enquiry, house to house was conducted to locate further witnesses as well as any CCTV in the area. A number of neighbours had CCTV and heard sounds during the night, these were evaluated and dismissed as non-evidential because they did not prove or disprove whether the suspect was at the location, however, the address next-door to the victim’s property had CCTV which captured the whole incident. The quality of the footage was adequate to support the victims account, although the suspects face could not clearly be seen. Nevertheless, I was able to identify the make and model of the blue vehicle in which the suspect attended the address.

To try and help identify the vehicle the Police National Database (PND) was used. This is a national information management system that shares intelligence and other operation information (Legal services, 2019). Known associates and family members of the suspect were checked to see if any vehicle matching the description was linked to them. A vehicle matching the same description was found to be registered to a relative of the suspect, from a previous incident of drug smuggling across county lines. I was familiar with the use of road policing technology Automatic Number Plate Recognition (ANPR) in tracking vehicles.

 Automatic Number Plate Recognition (ANPR) is a network of fixed cameras on major roads, which can automatically read and identify vehicles of interest based purely on the vehicles registration mark (VRM) (College of Policing, 2021). These cameras placed the vehicle in and around the location at the time of the incident. The use of these ANPR cameras gave me a rough idea of which roads the suspect took, this in turn opened up the possibility of further CCTV capturing the car making off. As a result of these enquiries a speed camera was identified that photographed the vehicle showing the suspect in the driver seat, and was time stamped three minutes after the incident.

The suspect was placed on the priority list for immediate arrest and an Act marker placed on the vehicle he was driving. An Act marker is an electronic marker placed on a vehicle of interest, when a vehicle with this marker drives past an ANPR camera or police vehicles with cameras it sends details to the control room (College of Policing, 2021). A day after this marker was placed on the vehicle the suspect was arrested in a police operation deployed by the road policing team.   
To summarise this piece of work chose a policing incident of a serious and complex nature, which I played a significant role in and reflected on what happened. It first explained the Police Code of Ethics and the NDM, showing how they are considered through every policing decision. It then described the incident and my feelings about the original police team who attended, and how their lack of work affected me. Definitions of legislation were provided, how I have gathered, analysed and evaluated any relevant information and intelligence, from a range of sources which were appropriate to the policing incident.      

This policing incident has shown me I cannot control others actions and should not allow them to alter my attitude. If I continue with the right frame of mind and use learning from previous incidents, I could reduce stress levels and achieve the right outcome.   
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The internet is a new venue for crime that does not respect the geographical borders, therefore threatens the rule of law (National Crime Agency, 2021). There are some aspects of everyday life that have not been influenced by the development of digital technology. It has modified how people spend their leisure time, how they socialise with friends and family, and how they go about their daily lives (Open mind, 2021). Very few businesses, from large organisations to small industries, would be able to function without it (Chorn, 2019). 

In many ways society is now dependant on technology to function, both as individuals, and as a broader society. This reliance grants an opportunity for criminals who, for financial, ideological, or personal reasons, may look to attack the devices to which society relies on. As a result, it is vital that all law enforcement agencies involved in the response to cyber – dependent crime work together efficiently and effectively (National Crime Agency, 2021).

This piece of work will discuss an incident of revenge porn involving digital technologies, it will include a reflection on how an appropriate initial police response was provided. The immediate actions will be discussed, and how it helped to reduce the risk of harm caused by this incident. It will then go onto detail who may be the most vulnerable in this type of incident.   

A non-emergency call came into the police regarding revenge porn. This was allocated to myself and my colleague, we fully understood that it can be very difficult speaking and reporting revenge porn, as victims can often feel embarrassed or worried that it could be them to get into trouble (Victim Support, 2021). We took this into consideration while conducting the initial enquiries. The victim was advised that while taking her statement our body cameras would be turned on, and will be used as evidence as per South Wales Police policy (South Wales Police, 2021). Specific questions were first asked of her – i.e. name, address, date of birth and contact details. I then continued to ask about details regarding the offence that had taken place, dates and as much detail as possible, with this form of internet crime, it needed to be established what services were used for example Snapchat, Facebook, Instagram, or other websites (Hall, M and Hearn, J, 2019, p. 64). The victim claimed while at work, a call came through on her mobile phone, from a friend warning there were sexually explicit videos of her everywhere. 

The victim explained this was effecting her severely as her husband worked at a factory and these pornographic videos were being shared between the workers. Her instant response was to vomit, she had to tell her employer she wasn’t well, and then went home. She claimed that almost as soon as she got home another friend called to tell her the same videos were being passed around his building site, and since seven videos had been posted on pornographic websites,  she claimed whilst looking online, she realised they had been shared hundreds of times on multiple sites. 

Evidence is crucial to any investigation, where possible a timeline of the offence will need to be made (Collage of Policing, 2021), I had to make sure images, texts, websites addresses, are all clearly recorded. As well as ensuring our cameras were switched on, a written statement was also asked of the victim, this is sometimes a simpler process for the victim. The victim explained that these videos had been created, most of them without her knowledge, while she was separated from her husband and become involved in an abusive relationship for 10 months. Unfortunately, this is something the police see in domestic abuse cases, the images are often taken without consent or against a backdrop of coercion and the threat of distributing them as a means of control. The Guardian newspaper (2020) stated there has been a sixty percent rise of reported revenge porn cases from 2019 to 2020.  


 The police do not have the power to delete images or videos, they also do not have any powers to require a suspect or anyone to delete information on a device (Metropolitan Police, 2021). This information was passed onto the victim and it was explained that although this red tape is in place, we can however seize devices as evidence, but ultimately a judge and the courts are the only legal process that can force a person or persons to remove or destroy items (Terrorism Act 2000). 

As explained by GOV.UK (2015) Videoing or capturing revenge porn has been illegal since 2015, but threatening to revel the content had not. As of March 2021, The Government confirmed, an amendment to the law, anyone threating a victim to share sexual images or videos, will now face up to two years in prison, this has also been added to the new Domestic Abuse Act 2021. This decision to review these laws is acknowledgement that the previous provision was no match for the ever evolving crime (Revenge Porn Helpline, 2021).

The victim explained the relationship turned toxic rapidly as the suspect became controlling and then violet, one evening the suspect showed the victim images and videos he had saved of her, again most of which she was unaware of, and  told her how much damage he could do, if she ever left him. Due to there being no law in place at this time regarding the threat of revenge porn the victim did not feel there was anything she could do about it and stayed with him for another 4 months, until one night he strangled her, and it was at this point she knew she had to leave, as she felt her life was in danger. Two months later she rekindled her relationship with her husband. The victim claims the texts started and she was having more than 100 a day, threatening to share the videos, again feeling powerless she felt there was nothing that could be done, until the day of which he shared them. 

Myself and my partner both explained the next steps of this policing process, and in the meantime, we wanted to ensure the victim was receiving some support, The Revenge Porn Helpline was provided, which is the UK’s sole specialist support system, who take calls from victims in extreme distress, and who maybe feeling suicidal – they also work extremely hard across multiple platforms to remove content before it spreads (Revenge Porn Helpline, 2021). A victim support referral was completed, which gave the victim access to additional support and counselling, as well as ensuring she was left with a family member or friend as support. The Police will always ensure the victim is safeguarded as much as possible. If the case was to go to court, this could include the Crown prosecution service (CPS) asking the court for special measures to be put in place, these could include screens to stop anyone seeing them, and even maybe a video link, or giving evidence in private (CPS, 2021). They will apply for these measures to be put in place for any vulnerable or intimidated person, not only to protect the victim but to also give the person the best chance of providing the best evidence possible while in court (CPS, 2011). 

Once the victim was safeguarded, the suspect was arrested,his digital devices were seized and downloaded. These downloads along with the victim’s, showed a continuity of evidence which subsequently lead to the suspect being charged, under section 33 of the Criminal Justice and Courts Act 2015 for the offence of disclosing private sexual images with the intent to cause distress (Criminal Justice and Courts Act 2015).

This offence is one of countless others that involves digital technologies, and it is a misconception by many that the elderly are most likely to be a victim (South Wales Police, 2021). A study conducted by the National Crime Agency (2021) reports, most at risk of financial, sexual or emotional abuse by the means of digital technology are young adults and children. Barnardos puts this down to the sheer amount of time spent by these two groups using digital technology and how it has become ingrained into their everyday lives (Barnardos, 2015). Safe line who is specialised charity who works to prevent sexual abuse states:

Revenge porn is an issue among people of all ages from children as young as 11 to much older adults. However, the most reported incidents have come from those who are in their teens to adults in their mid-twenties” (Safe line, 2021).

In conclusion this pieces of work discussed a policing incident I played a significant role in, involving an incident of revenge porn using digital technologies. It provided a reflection on how an appropriate initial police response was provided. This was done through understanding and consideration of the victims feelings, explaining the process of giving evidence, offering support though the Revenge Porn helpline, victim support counselling, and special measures which can be used in court. This work has spoken about new legislation surrounding revenge porn, before moving onto detail the most vulnerable group in relation to digital crime are the young adults.  

This incident is particularly important to me as it was my first case relating to revenge porn. It gave me a deep insight into the new legislation involving revenge porn and domestic abuse, which was unknown to myself or the rest of my team. However the main point I have taken from this incident is how much of a negative effect, crimes like this have on the victims. Although there was a positive outcome with the suspect being arrested and convicted for the crime, with the revenge porn helpline assisting in removing the sexual images and videos from mainstream online platforms. There are still videos on private digital devices, and the victim has to live with the fear they may reappear in the public domain.             
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Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  

This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:      (Learner – electronic signature accepted.) 
 


Date: 13TH December 2021
[bookmark: _GoBack]
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9 policing principles


Respect


openness


objectivity


leadership





integrity


Selflessness


Honesty


Fairness


Accountablility
































10 standards of professional behaviour


Honesty and integrity


Authority, respect and courtesy


Use of Force


Equality and diversity


Orders and Instructions


Challenging and reporting improper conduct


Confidentiality


Fitness for work


Conduct
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10 Standards of Professional Behaviour 


Code of ethics
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