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KOLAWOLE OSASUYI OSASUYI
Social support Worker

PROFESSIONAL PROFILE

A self-confident and committed
Support Worker with proven
managerial and  customer
support experience built over
the past 3 years developing
considerable  knowledge  of
housing support for homeless
issues. have excellent
interpersonal  and  good
communication skills to guide
tenants and settle complaints. A
good problem solver who can
work well under pressure whilst
at the same time ensuring a
tenant-centered approach, | am
desirous to get a demanding
position with a sound Social
Housing Provider where I will be

able to increase my work
experience and develop my
abilities.

CONTACT
INFORMATION

Telephone: 07388414343
Emoil:Kolamaness@gmoil.com
Address: 43 Anderson Road,
Liverpool, 121 7NG

WORK BACKGROUND

« Housing Support Worker — Company name
YMCA Liverpool 2018 till present.

« Providing support for people experiencing
homelessness and additional challenges of drug
and alcohol use.

« Assisting service users with benefit claims,
providing practical support with completing
application forms, and attending required
appointments and assessments

+ Managing conflict and deescalating aggressive
and disruptive behaviour quickly to avoid harm
and damage to people and property

Social Work Intern

DEPT. HEALTH AND SOCIAL CARE. LIVERPOOL CITY COUNCIL 2020 TILL
PRESENT

- Provided individual psychotherapy to women and
children with mental health concerns
- Created programs utilizing play therapy for children

IACADEMIC TRAINING

University of Wales Trinity St David (Birmingham)
ICERT HE: SKILLS FOR THE WORKPLACE HEALTH AND SOCIAL CARE.
Achieved a Merit In Health and Social Care
Most Outstanding Employee of the Year (2019)

Best social support worker of the year (2020]
Achieved NVQ Levels 3 in both Housing and First Aid Certificate

University of Wales Trinity St David (Birmingham)
[BSC (HONS) HEALTH & SOCIAL CARE  MAY 2023 PENDING

CREDENTIALS:

Licensed Social Worker (Obtained in December 2018)
- Member, Liverpool City Council of Social Workers

PERSONAL SKILLS

+ Good communication with fellow employees and customers

+ Mastering multiple languages
+ Can manage time effectively
« Working with deadlines and pressure
+ Work effectively and orderly.




