


Marwa Farooq
97 Southern Road 
Birmingham, B82EE
07414756353, Marwafarooq712@gmail.com

Personal Profile
Motivated customer focused person looking to start my career as a Barista I have 4+ years hospitality experience in customer service, teamwork and working under pressure.  I’m reliable, quick to learn, and available flexible hours including the weekends. 
EDUCATION 
CertHE – University Trinity Of Wales Birmingham  
GCSE in Maths – Grade 4
GCSE in English Language – Grade 6
GCSE in English Literature – Grade 3 
GCSE in Business – Grade 3
Skills and Strengths 
· Customer service & Welcoming Customers 
· Teamwork & Communication 
· Hygiene & Keeping areas clean 
· Working well under pressure 
· Learning new tasks quickly 
Team Member
Kaspas Desserts – Swindon 
July 2021 - 2025
This role was very demanding which meant I would often have to multitask to meet demands set by my management. My role was different I would either be greeting customers as they entered and take them to available table. I would also be in the kitchen wearing gloves on so I could help prepare the desserts, I would also be on standby for the making coffees. I would also often send food to the tables and ask the customers if there was anything missing and if there was, I would find out what is happening. I would also help with delivery drivers. Sometimes I would have to deal with complaints from customers regarding not receiving orders etc. I made sure this was resolved by handling the complaints very well and up to customer standards. This job has helped me to build my confidence when approaching customers.  And has made me a lot independent when working under pressure. 

Interests 
· Keen to learn coffee making skills 
· Enjoy meeting people 
· Helpful and active locally
· Want to build a career in hospitality 





Marwa Farooq 
97 Southern Road 
Birmingham 
B82EE
13 October 2026
The Hiring Manager
Brew & Bloom café 
19 St Mary’s Row, Moseley,
Birmingham 
B13 8HW 

RE: Application for Barista – Marwa Farooq

Dear Hiring Manager, 

I am writing to apply for the Barista position at Brew & Bloom Café, as advertised. I’ve visited your café and love the friendly atmosphere it’s somewhere I’d really enjoy working.
I have over 4 years’ experience at Kaspas desserts where I developed good customer service skills, worked as part of a team, and learnt how important cleanliness and good service are. I’m friendly, reliable and always on time. I’m new to being barista but eager to learn and ready to work hard. I’m available weekdays, evenings, and weekends. 
I am confident speaking to all kinds of customers, I handle money carefully, and I stay calm and helpful when it gets busy. I would love the chance to meet you, show you my positive attitude, and demonstrate how hard I will work for your team. 
Thank you for reading my application, I hope to speak with you soon.

Yours sincerely,

Marwa Farooq
Job description 
Job title:  Barista 
Company:  Brew & Bloom café 
Location: 19 St Mary’s Row, Moseley, 
Birmingham B13 8HW
Hours:  Part time, flexible including weekdays evenings and weekends

Main duties 
· Greet customers and take orders 
· Prepare and serve coffee, drinks and food
· Handle payments and keep the till accurate 
· Keep work areas, tables and equipment clean and tidy 
· Help keep the café welcoming for customers 
· Work as part of a team during busy times 
· Learn our menu and recipes 
What are we looking for 
· Friendly and good with people
· Reliable and on time
· Eager to learn
· Able to work flexible hours including weekends 
· Clean and careful at work 
· Good team player 
· Positive and willing to help 




