Video critique 
[bookmark: _GoBack]In this assignment, I will be discussing and evaluating about the video of the Counsellor (Pushpa) and her client (Leah). According to, Carl Rogers he believed that for a client’s condition to maintain, counsellor must be genuine, warm and understanding and let the client run the session. (Smith, J. 2017) I will be looking those above Carl Rogers skills in this video. As a part of the video, this assignment will also be compare with the Person centre therapy of Carl Rogers to back up this assignment of its strengths and weakness, to find out the empathy of the counsellor towards a client and how she carries the session. 
The video shows that counsellor was fully making her client comfortable as possible, in the beginning of the session as counsellor welcomed her client warmly and making her comfortable in the counselling environment. This made her client feel relaxed and discussing her personal information and about her emotions, thoughts and feelings without having any fears. 
Relating to the video between counsellor and a client, client was leading the session and the counsellor has shown the key skills like active listening, since it is very important to establish a good relationship with a client to make client being heard and assumed with sensitivity. (Smith, J. 2017) Counsellor has used other skills as well; at the beginning of the session she has shown and explained very well why confidentiality is important and why and then Pushpa let the client run the session. Pushpa looked very calm and she had empathy for her clients which clearly shows on the video and body language. Whatever her client was saying she was listening and responding at the same time although she was not giving her advice which shows that she has some great skills of counselling. Relating this with Person Centre theory of Carl Rogers, this shows that Counsellor (Pushpa) has empathetic understanding of her client and client’s internal frame of reference which looks to connect this experience with her client. (Counselling directory connecting you with professional support, 2017), Pushpa’s body language was a very appropriate, as we know that body language can be a very key thing in a gesture and expressing and deliver the message without saying a single word. While Pushpa was connecting with her client she was making sure that her facial expression is appropriate as well. (Nashar, K. 2012) Pushpa was making her eye contact since it is an extremely vital to convey the interest and the attention. This also shows that both client and counsellor was building the trust and being honest to each other. By maintaining the eye contact with her client, Pushpa was showing the value what client has to say and looking at client while she speaks, also shows the counsellor respect. Looking at these skills, this relates with the unconditional positive regards by accepting and respecting her client without any judgement. (Counselling directory connecting you with professional support, 2017)
As the video shows that Pushpa was approaching her clients in a more positively her client in all aspects of humanity while she was aiming to be more genuine. She was also respecting her clients and treating with dignity but most importantly she was putting the client first and safety. (BACP counselling changes lives, 2017), Carl Rogers said that empathy is very important to understand the client and Pushpa showed empathy by trying to see from the clients point of view and understanding the client’s perspective. He also believed that therapy should be take place in a supportive environment which means counsellor must support the client and build up their self-esteem and then client will gradually able to control their own problems. (Jones, N. 2000), according to the Carl Rogers view, video shows that Pushpa’s sessions was conducted in a very supportive environment and her client was progressively building her feelings and shows that client started to trust the counsellor. This shows that the client has recognised that the counsellor has unconditional positive regards for her and understanding of difficulties. (Counselling directory connecting you with professional support, 2017). Another strength was counsellor was fully aware of her tone of voice, during session she was slowing down her speech which made her client more relaxed and less rushed. This also convey that the counsellor was using an adequate time to listen her client’s problems and concerns. The counsellor was fully focusing on her client’s session whether it was physically or psychologically. (Martin, A. 2017)
The video also shows that counsellor did not ask a lot of close ended question because the client was leading the session fully and she knew what she is talking. In this case counsellor, should have asked her more close ended question to her client to know more about her information’s. It also shows that counsellor did not go too deep in first session as the client was being excessively emotional. Although, video shows that counsellor has asked her client some open questions by asking “how does that make you feel?” by asking these questions it made the client to talks about her anger and emotions in depths and better understanding of her own feelings. 
“Person centred therapy (PCT), Carl rogers who initially describes this core condition as a realness and a genuineness, between the therapists and the client.” (councelling training liverpool LTD, 13/11/2015) according to the video it shows that councellor was fully tried to be herself in the relationship and putting up no professonal and that showed that the client was gradually changed and grow in a constructived manner. Councellor was openly being the feeling and with the attitude which was flowing within the moment. Councellor did managed to convey all those core congruence to the client by being herself, client, space and the time. 
Conclusion
Overall, this video shows its positive and negative reinforcement of counsellor and the great counselling skills used by counsellor such as positive body language, eye contact, tone of her voice and most importantly empathy she had for her client. Having an empathy made counsellor to put herself in her client’s shoes which means try to understand the client’s experience and feelings. Looking at the above information’s, it shows that counsellor (Pushpa) has used quite a lot of Carl Rogers theory like she had unconditional regards for her client which is a very key in a session and being calm and did not interrupted on each other topic. However, it was more like humanistic approach. Only thing counsellor did not do well was at the end of the session counsellor did not make summary of client. Mostly counsellor responded to feelings and content of the client and she also responded with questions. Councillor was being congruent by sharing a persistent thought and feeling with the client. 
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