

Video critique 
The topic that will be discussed is counselling and the importance of counselling and the skills that a counsellor needs and should present. An analysis will be done and a reflective critique of a video of a counsellor and a client that has an issue and the counsellor and client will discuss this issue and it will be linked to Carl Rogers’ theory person- centred theory. A discussion will also be made about the three key aspects of person-centred theory which are empathy, genuiness and unconditional positive regard. Counselling is a session or sessions where a counsellor gives a client guidance and helps resolve the client’s issues. According to the University of Suffolk (2016) counselling allows a safe, impartial and confidential place for a person in which to explore their thoughts and feelings. The skills that a counsellor needs is good communication but not just verbal communication, they need to show positive and open body language and be able to build a strong and positive relationship with their client. Another skill a counsellor needs is good listening skills and to be able to show empathy towards their clients.  
The video that will be critiqued is a video of a counsellor helping a client with their issue using a person-centred approach. The counsellor started off good with an introduction and this was done well because she introduced herself and mentioned confidentiality to the client. Confidentiality is keeping information about a client safe and protected and to ensure it is not disclosed to anyone it should not be. According to the counsellor guide (2017) a counsellor must also ask a patient’s consent before mentioning any disclosed matter with a college, manager or a more experienced counsellor that could help. The counsellor made sure she mentioned this before they started their session. If the counsellor did not mention this to the client it could lead to them not being able to open up to the counsellor or trust the counsellor. 
The counsellor started good by asking an open-ended question to the client to get her to open up. The counsellor then showed good listening skills and good eye contact when the client was speaking and the counsellor also summarised and repeated back to the client what the client told her. This is very important because this shows the client that the counsellor is listening to them and Joseph, S and Murphy, D (2013) states that person centred is a ‘non-directive’ approach so it is important that the counselling session is client lead. The counsellor showed good communication, she spoke with a calm and low pitched voice and showed active listening skills. The counsellor also showed good non-verbal communication such as good eye contact and showed open and relaxed positive body language, she also did not interrupt the client while she was speaking. It is important to give eye contact to the client because it can show them that you are taking in what they’re telling to and they’re listening. The counsellor was also nodding to the client and this tells the client again that you are listening.
The counsellor showed empathy towards the client when she was taking about her injury and noticed the injury was the problem and what was making the client upset and also angry. According to McGregor, T (2016) empathy is understanding someone else’s feelings without judging that person. Empathy is one of three aspects of Carl Rogers’ theory person centred theory. The other two aspects are “genuineness, and unconditional positive regard” (Wickman, S and Campbell, C (2003). During the session the counsellor showed genuiness towards the client and she done this by showing openness towards the client.  According to Pierce, M genuiness is being real and authentic and by being authentic shows the client that the counsellor is trustworthy ant this helps build a good therapeutic relationship with the client. The counsellor also showed unconditional positive regard towards the client and she done this by accepting and respecting the client. Unconditional positive regard is important while counselling as Joseph, S (2012) states that Carl Rogers says that you must value a person because they are trying to move forward with their lives no matter what they have done in the past and it does not mean you have to approve of what they have done either. Person-centred theory was created in the 1950s by a Dr. Carl Rogers. 
The counsellor could improve her communication by speaking more clearly and speaking louder. The counsellor could also improve by asking more open ended questions. Asking open-ended questions is very important because it allows the client to talk more and open up more about their issue. According to the counselling tutor (2017) asking open-ended questions will help build a trusting relationship and then the client will begin to feels safe and explore what is going on for them. The counsellor could have challenged the client but only gently, to make the client question herself and really think about things. 
Overall the counsellor did a good job of trying to re create Carl Rogers’ theory person-centred theory; she showed good active listening skills and good communication skills. The counsellor showed positive body language and she also summarised and repeated back to the client what she heard and this shows the client that you are listening to them and you understand them. The counsellor also showed empathy towards her client and this shows the client you understand how their feeling and as Carl Rogers say’s “deep understanding is, I believe, the most precious gift one can give to another” (McGregor. T, 2016).  Although there are some improvements that can be made such as the counsellor could ask more open-ended questions and speak with a clearer and louder voice. The counsellor could have challenged the client a little bit to get her to think more and question herself.
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