
DIGITAL SKILLS FOR BUSINESS



Digital opportunities for customer engagement at brightwave cafe
Brightwave café is a small independent business that relies heavily on regular customers and positive local reputation. As customer expectations increasingly move towards digital communication, even small cafes can benefit from simple digital tools. This report outlines opportunities for brightwave café to improve customer engagement and streamline everyday tasks.

Before using new tools, its important that staff feel comfortable using them. Reedy and parker (2018) argue that digital literacy is not only about technical skills but also understanding how digital tools shape customer communication and expectations. For brightwave café this could involve basic training on emails, posting on social media platforms,using digital menus. Improving staff confidence would help make sure digital skills are used appropriately.

Email newsletter remain one of the simplest ways for a small business to stay connected with customers. A monthly newsletter could share new menu items, loyalty offers, promotions and community events. This approach supports customer engagement without using advanced technology, it also allows the café to personalise messages which helps build stronger relationships. But with clear digital skills in place the café could use a basic email platform to collect signups and manage communication effectively.

Social media platforms such as Facebook and Instagram offer opportunities to show the cafes personality and products. Sandhu (2020)  points out that digital transformation is not just about adopting technology but but about creating meaningful interactions. For brightwave café,posting photos of daily specials, short videos of drink preparations or customer stories and feedback could help build a sence of community. A consistent posting schedule if only just a few times a week it would help the café stay visible and approachable.

Ai tools can support smalls businesses by reducing repeated tasks, automated responses on social media and messaging platforms can provide quick answers to common questions, such as opening ours and menu availably . leonardo and Neeley explain that developing a digital mindset involves understanding on how automation can support everyday work rather that replace human judgement. For this café the simple automation could reduce pressure on busy periods while stilo ensuring customers receive timely information.

Digital menu offer access via qr codes offer several benefits. They allow businesses to update information quickly and reduce printing costs. This is particularly useful for cafes that change their menu seasonally. Digital menu also support accessibility, customers can enlarge texts
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