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Introduction 

In the Health and Social Care sector, the role of an Occupational Therapist is to support individuals to participate in meaningful everyday activities despite their health, social or environmental barriers. This report focuses on one main role within the healthcare sector, “Occupational Therapist”, and describe its duties and responsibilities, outline three essential skills required for effective performance, and propose three strategies for improving those skills. The aim is to provide a professionally structured academic report, supported by relevant sources and referencing using the Harvad system.

Description of the role 
An Occupational Therapist works with individuals across a wide range of settings; hospitals, community, homes, schools or workplace which supports them in rebuilding, maintaining or enhancing their ability to perform everyday activities (also called “occupations”) despite physical, cognitive, psychological or social challenges. As Hammond (2004) put it, Occupational Therapist aims to “improve daily activities, adapt to lifestyle disruptions, prevent function loss, and maintain psychological status”.
For example, in a community setting the Occupational Therapist may assess a person following a stroke to determine which activities of daily living (e.g dressing, cooking or mobility) are affected, then design and implement an intervention plan to support regained independence or adapt their environment accordingly. In a school setting, an Occupational Therapist might work with a child with additional needs to enhance participation in classroom tasks or leisure activities. The Occupational Therapist works alongside other professionals (e.g., physiotherapists, social workers, educators) to coordinate care, recommends assistive equipment and environment adjustments, and monitors progress. According to a briefing by Research in Practice, Occupational Therapist in adult social care undertake holistic assessments, work autonomously with mixed caseloads (including home visits), and apply clinical reasoning and task-analysis in their practice.
In summary, the Occupational Therapist role assessment, planning, intervention, evaluation and liaison, always with a person-centered, occupation-based focus and enabling people to do the things they need, want or are expected to do, (Research in Practice).



Essential skills 
Communication and interpersonal skills:
Effective communication is the center point. Occupational Therapist work with clients, families, carers and other professionals; they need to build connections, listen actively, explain interventions, negotiate goals and provide feedback. Miscommunication may lead to misalignment of goals, non-engagement, or suboptimal outcomes. For example, when working with an older adult post-hip replacement, the Occupational Therapist must explain why and how a home adaptation will support safe mobility, in language the client understands, while also collaborating with the housing authority or social care team. The value of the Occupational Therapist holistic approach and inter-professional collaboration is emphasised in recent literature. Occupational Therapist brings a “unique understanding of everyday activities and function” to primary care teams.
Clinical reasoning and assessment skills:
Occupational Therapist require strong clinical reasoning to assess complex presentations (physical, cognitive, social), interpret findings, select appropriate interventions and adapt them. Without this, interventions may be generic rather than tailored, reducing effectiveness. Hammond (2004), noted that Occupational Therapists address lifestyle disruptions and prevent functional decline. For instance, working with someone with dementia, the Occupational Therapist must assess not just the cognitive impairment, but how the environment, routine, meaningful activities and carers support interact and then recommend suitable interventions such as task adaptation, activity modification or environmental cues. The research brief for adult social care emphasises that underpinning knowledge, evidence, and reasoning are required.
Adaptability and problem solving:
Health and social care environments are dynamic, and serviced users needs may change rapidly, (for example, post-surgery complications, changes in social circumstances, or a during a pandemic). An Occupational Therapist mustv adapt intervention plans, manage risks, and find creative solutions to enable participation. For example, in home visits the Occupational Therapist may find unexpected obstacles, (narrow doorways, stairs or lighting) and must be able to problem solves to ensure safe functioning or adapt the plan accordingly. The “Evidence Brief: Occupational Therapist” (2025), states that Occupational Therapist faces challenges of shifting roles, needs to address social determinants and evolving service demands.




Strategies to improve these skills 
There are three strategies for developing and enhancing each of the skills i mentioned on page four, and an explanation on how they would support skill growth.
Strategy for communication and interpersonal skills; Reflective practice and peer feedback:
Reflective practice (e.g., reviewing a client interaction, considering what went well, what didn't, how communication could be improved) combined with structured peer feedback sessions helps refine communication style, understand how the client perceives messages, and develop more empathetic, client centered discourse. By logging reflections and discussing them in team meetings or supervision, the Occupational Therapist can identify patterns (e.g., jargon use, assumptions made) and plan improvements. This aligns with the person centered, occupation-based approach emphasised in Occupational Therapist literature (Research in Practice, 2023).
Strategy for clinical reasoning and assessment skills; Case-based learning and continuing professional development (CPD):
Engaging regularly in case-based learning (reviewing a typical or complex case), attending CPD workshops on assessment frameworks, using simulation or role-play, and keeping up to date with recent research improves reasoning skills. For example, analysing recent journal articles about Occupational Therapists' interventions in dementia or community settings (e.g., Chamberlain, 2019), strengthens evidence-based assessment. The Occupational Therapist can maintain a portfolio of cases and reflect on decision making processes, why one intervention over another, and how the environment was considered) to refine their clinical reasoning.
Strategy for adaptability and problem solving; inter-professional collaboration and project work:
To build adaptability and problem solving, the Occupational Therapist should engage in inter-professional team projects (e.g., designing a community programme with social workers, housing, physiotherapists) or quality improvement initiatives (e.g., modifying referral pathways, introducing tele-rehabilitation). Such project work exposes the Occupational Therapist to novel challenges, requires creative solution findings, and fosters flexability. For instance, in councils the Occupational Therapist role is evolving to address prevention, healthy homes and inclusive growth (LGA, 2025). By participating in such initiatives, the Occupational Therapist practices adapting their role, innovating, and responding to changing demands.





Conclusion 
in conclusion, the role of the Occupational Therapist in the health and social care sector is varied, meaningful and essential. Through duties such as assessment, intervention planning, environment adaptation and inter-professional liaison, Occupational Therapists enable individuals to participate in occupations that give life meaning and independence. Three key skills; communication and interpersonal, clinical reasoning and assessment, and adaptability, and problem solving that are fundamental to effective practice. By engaging in strategies such as reflective practice and peer feedback, case-based learning and CPD, and collaborative project work, Occupational Therapists can continue to develop and refine these skills. Investing in these skills not only benefits the individual practitioner but ultimately improves the quality of care and outcomes for the people they support.
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