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What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Within this piece of writing, I am going to be discussing how coming out of training and onto shift has a big change on me mentally and physically. The adaptations and faster paced learning environment have been unlike anything I have had to deal with before. 
I will be reflecting and discussing coping strategies, and how through adapting to my role as a constable, is building up my level of resistance and reducing and minimising my stress levels, while adapting to the new shift pattern and organisational pressures of working with a new team. 
Before starting with my new team, I understood that adapting to shift work was going to be a challenge, my body needs sleep in order to function properly. Lack of sleep leads to poor mental and physical health, which could lead to safety consequences in the workplace, which in turn could affect my new team as stated by (Brown. Et al, 2020), therefore it was important to organise and put a system in place at home, which allowed me to get the rest and sleep I was going to need to function at my best capabilities. 
With a good family support system in place, to help me with adapting to a new shift pattern, I explained to them that it was going to take a few months of adjusting to my new shifts, and that I wished for their support in giving me time, to be able to sleep and to assist me with childcare for my young son. All this support has allowed me to be able to get the rest and sleep I need to be able to function at my best while in work, as (Golf, 2013) states that diminished judgement is directly related to inadequate sleep, leading to professional errors, especially from those working in stressful environments for long periods of time. 
My team work tremendously well together, and know how each other work, and as a new member, not only to the team but to the role, they have all done their part in trying to make me feel welcomed and part of the team. This has greatly reduced any concerns I had about my new team. 
In the role of a police officer, you deal with high-risk situation, and continuously put yourself in circumstances that aren’t normal to the general public. You deal with them head on and don’t shy away, and although I do not believe this is a natural response my body has, I have therefore had to adapt and utilise coping strategies to help me stay calm and present in a situation. 
Two things I use regularly are, stress-controlled breathing, with some studies showing that controlling your breathing can help you to manage stressful conditions and reduce the stress response from your fight or flight instinct as explained in (Harvard health publishing, 2020), so by taking deep breaths, I encourage full oxygen exchange and this in turn will slow down my heartbeat and blood pressure and keep my stress levels low. 
I find this especially helpful when on the way to emergency calls, to focus on my breathing and controlling it into deep slow breaths. The change in my body and mind are almost instant. I have also used this same tool in the middle of a highly verbal instant that I feared could have been a lot worse, but after focusing and being aware, I was able to stabilise my breathing which allowed the stress hormone ’Cortisol’ to be reduced – Cortisol - is a hormone produced by the body, that is released when the mind and body experience stress, leading to high blood pressure and increased heart rate. Cortisol is generally known as the stress hormone due to the link between it and stress (Hormone health network, 2018), this gave my brain the opportunity to function in a collective and calm manner. Beneficial to not only me, but for my team and members of public I was engaging with, as things can happen so rapidly and without warning while on response, so it is a good tool to develop, and with time will become second nature.
The second thing is what is known as the superhero stance. I in no way think I am a hero of any kind, but the physical posture of placing hands on hips, legs apart with chin slightly raised, tricks the mind and the body into improving confidence, by releasing testosterone, which is a hormone related with power as explained in (Harvard health publishing, 2019) and lowers the cortisol hormone which is associated to stress as stated by (Ph.D., Rosenberg, 2011)
Allowing me to build up my resilience and control, where I can decrease my stress levels while in my tutorship, and I will carry these tools on into the rest of my career. 


Word Count: 803
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I was sent to a situation with a concern for a vulnerable female, the call had come in from a concerned family member that did not live locally. The caller had provided us with some detail that they had not been able to reach them by phone and had been out of contact with them for some time, which was unusual for them. The family knew of some issues within the marriage and knew that things could get heated when they argued. When my colleague and I arrived at the location where the vulnerable female and her husband lived, we were greeted by the husband of the vulnerable female, and we asked to see his wife, a short while later the female that we were sent to do a welfare check on came to the door with her small child. The vulnerable female had bruising to her head and looked in a frightened state. It quickly became apparent to myself that English was not her first language, but she did communicate to me that her husband had assaulted her and that she and her child were not safe. After gaining entry to the house, the husband and wife were separated for safeguard and ensuring codes of practice were met. The husband was arrested and conveyed to custody. 
There were several concerns that needed to be quickly addressed, firstly was because of the limited English the woman could speak, it was the correct course of action to get Language line involved (Language Line Solutions 2020). Language line are an independent professional service that allows us to use a professional translator, remotely. This would assist my in the golden hour principals, “the golden hour is the term used for the period immediately after an offence has been committed, when material is readily available in high volumes to the police. Positive action in the period immediately after the report of a crime minimises the amount of material that could be lost to the investigation and maximises the chance of securing the material that will be admissible in court” College of Policing (2021). Therefor getting a first account from their victim, would allow me to ask what happened in more detail, so that I may take steps to preserve evidence or scenes, also where the best evidence is obtained, so by setting up language line I can get the freshest memory from the victim, which could lead me to securing objects, scenes, and forensic evidence, that I might have otherwise been unaware of. 
In this incident I also needed to confirm if the victim and her child had any injuries or required any medical attention, expanding on my communication skills and effective listening. Where possible questions were asked in an open format, this allowed the victim to lead the conversation, allowing me to use my effective listening to pick out relevant points that I could then prob further by asking more open questions about that topic and narrowing down each line of enquiry from there.
The victim did require medical attention and that was addressed by calling the ambulance and a hospital visit. The health of the victim always comes first and so getting her to hospital to seek the correct medical treatment was first and assuring that she was safeguarded by me and my colleague staying with the victim. During this time another independent translator had arrived, which made the victim more comfortable and ensured her wishes and wants were seen to, this also assisted in building up a rapport with her and building on that I was able to have a better relationship between us. 
At the hospital I also got in contact with the hospital-based team for the independent domestic violence advisors (IDVA), they work along side police and can act as risk assessors and plan out what’s the safest environment, refuge placement etc for the victim, they also can testify in court as an independent witness (Blackstone’s 2021). Working in collaboration with IDVA was fantastic experience, it allowed me to develop professional relationships and ensured that the victim got the best support and assistance from me. A risk assessment was done by IDVA and the victim stated that she wished to go into refuge, due to not feeling safe with her husband and the domestic abuse and coercive control she was experiencing at home. The domestic abuse presented itself with the husband physically hitting and pushing her and the coercive control presented itself with her husband not allowing her to leave the house unless accompanied by him, she was only allowed in the bedroom and kitchen of the property, he controlled the finances and did not allow her to get a job or attend any mother-baby groups. All these factors support the definition of domestic abuse and coercive control as explained in (Women’s aid. 2019).
I perceived the victim was extremely vulnerable, due to her having no family in the area for support, her husband isolating her from society and any organisations that present a risk to his control. The husband had full control over the finances and he also had a lot of connections within their patriarchy community to assist with his control as stated by the victim. The suspects job also caused us to look at where we could place the victim into refuge and how would we transport her there without jeopardising her safety and letting the whereabouts be know to the suspect or anyone supporting him or feeding information back. 
I decided that the safest course of action was for a police escort back to her house, so that she may collect her personal belongings and then for me and my colleague to escort her to the chosen refuge which was out of district. This ensured continuity and for filled safeguarding measures and built on the relationship and trust that I had established with the victim during the course of my duties.
Understanding the victims and the suspects cultural sensitivities allowed me to perform my duties better. It showed the victim that I respected and heard her wishes and cultural beliefs, ensuring also that her cultural rights weren’t affected, such as the right to participate and enjoy one’s culture. The victim’s human rights needed to be upheld and this was explained to her, that she did not need to live in fear and had the right to make her own choices about her right to life and freedom to express her opinion and her right to work and education if she so wished, and that she was entitled to all this without discrimination. The UN explains this as “Human rights are rights inherent to all human beings, regardless of race, sex, nationality, ethnicity, language, religion, or any other status” (United Nations, n/d). I ensured this by enabling the victim to speak in her first language via language line, and have access to medical care, safeguarding her and her child, being sensitive to any religious requirements she has, conducting interviews and statements in the victims first language, ensuring she understood what was happening and why and making sure her voice was heard! 






Word Count 1185






Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

My colleague and I, while in full uniform had been dispatched to a call about a male that had breached his bail conditions and had caused criminal damage to the front door of his bail address and needed to be arrested due to this. His bail address was at the victim’s house, where she lived with a male and their dog, and she had reached her limit of what she could take from the suspect, and the threats of violence from him. There was also damage to a van that the suspect and the victim both claimed they owned. 
The van had its window smashed in, so that the suspect could sleep in it and shelter from the cold, as the victim had changed the locks, and did this after receiving death threats and promises of violence via text and voice messages, that would happen if she didn’t do what the suspect wanted. The whole argument started over a bin that had been left in the suspects bedroom that was now attracting flies and began escalating from there. 
As I approached the male in the van, which was parked on the victim’s driveway, I could clearly see all the broken glass from one of the windows. He was sat in the driver’s seat and was very compliant and was arrested for breach of bail conditions and malicious communications and criminal damage. He was placed in handcuffs and put in the back of a marked police van.
[bookmark: _Hlk92369826]After he was taken into custody in compliance with PACE code G (Police and criminal evidence act, Pace, Code G, 1984), his stay was authorised by a custody sergeant, and he was placed in a holding cell.
During this time, I went back to the address to gather information from the victim and to retrieve all the text messages and voice messages the suspect had sent her. Within the material gathered, it displayed the suspect being very angry and aggressive, and promised that he would harm both the victim and the male living at the address.
All this was gathered and recorded on my Electronic pocket notebook (EPNB) and linked to the occurrence to ensure that I was in compliance with the criminal procedures and investigations act 1996 (Legislation.gov.uk, 1996) in regard to recording and retaining information gathered and stored, ensuring its secure and confidential, and for a policing purpose only.
The victim wished to support police action against the suspect and provided me with a statement and access to all relevant material, such as photographs, damaged caused to the van and the front door to the property and all text and voice messages. This now allowed me to prepare for the interview with the suspect. 
Initially when booking into custody, the suspect was offered to consult with a solicitor, which is a person(s) right under PACE S58 as it states in (Legislation.gov.uk, 1984), but the suspect initially declined.
I liaised with the custody sergeant who granted me permission to proceed with the interview with my suspect, and when the suspect was informed about his interview, it was then that he accessed his legal right to consult with a solicitor, and custody went about appointing an on call solicitor as he did not have access to one himself. 
In 1991 the Home office set up a group to investigate interviewing techniques, from this came the PEACE model, that was based on the Conversation Management approach 1983, which aimed for maximising disclosure while in interview Forensic Solutions (2022) and it is this model that I based my interview on.
The PEACE model stands for,
Preparation and Planning – this is where I gather all relevant evidence and material for the case, and plan out my objectives for the investigation, along with points to prove for the offence(s). I need to consider if the person has any requirements, such as an appropriate adult, mental or physical health or for the interview to be conducted in their first language and if so, arrange for an accredited independent translator to be present during the interview. With my interview no additional requirements were required. I do all this with the assistance of the Aide memoire, a booklet with information and guidelines for the interview process in line with the PEACE model and as the interview would be visually recorded, it assisted in ensuring government legislation (Legislation.gov.uk. 1991) of the recording and retaining of the recording was explained and understood. 
Engage and Explain – this is where, when everyone present was happy, I began the interview by setting out and explaining to the suspect, how I planned for the interview to go, I cautioned him again and made sure he understood what this meant, I did this by breaking it down into three parts and asked him to verbally acknowledge that he understood each section. 
Without judgement I actively listen to the suspect and allow him to give me his account of the incident, or further lines of enquiry. 
Account clarification and challenge – while the suspect is giving their account, I take notes so that I could clarify and probe points once he had finished talking, and summarise each stage, to ensure clarity and no misunderstandings and at this stage I am able to bring up topics I wish to discuss, using open questions and challenging his account, or simply probing, and give the suspect an opportunity to reply, with the aim to gather as much information as possible. 
Closure – this is where my suspect was given the opportunity to clarify anything he has said or add anything new to the interview. Once this is done, I was then able to conclude the interview and cease recording.  
Evaluation – this is where I can look at the interview and see if I have any further lines of enquiries to make, in my interview this was not the case as the suspect fully admitted to breaching his bail conditions and causing criminal damage, which went against his legal advice of ‘no comment’. Although he sent the messages, he did not intend to act upon them. I also reflect on my own performance for my continual professional development and updated the suspects custody record in line with PACE to ensure continuity after he had been returned to his holding cell.
By basing my interview on PACE code C as stated in (Home office, 2019, P42-62) I am ensuring that I adhered to the suspects legal rights, and make sure they are protected, ensuring the police as an organisation and I uphold the high policing values of integrity and transparency.
During this interview I engaged several of the policing values, I was able to be compassionate, to not only the victim but the suspect and build up a good rapport with the suspect. He was offered support with his drug addiction and his alcohol abuse, to enable him to begin the steps to become healthier and stop the destructive cycle he admitted he had become trapped in. He ended up showing great remorse for the hurt that he caused those around him.
I offered a good public service for the community, by taking a person who failed to adhere to his bail conditions off the street, and to the victim by giving them the confidence in the police of being polite and professional and committed in serving the public through our actions and support; and hopefully for the suspect, by putting forward that he had options to change if he so wished. After having time to reflect on his actions in the custody cell, he felt like going back to jail and being given the chance to reform his life was his best option.



Word Count: 1278








Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:




My colleague and I were on patrol in full uniform when I received a call via my personal radio to attend an ongoing incident between two woman, three children and a local popular pub that served food. When we arrived at the location, I immediately sought out the reporting person (RP), so that I could establish what the situation was and get their account. The member of staff informs me that there was an issue where several drinks had been served to the table, as due to COVID-19 restrictions the bar was running a table service only, one of the drinks ordered was an alcoholic drink with a coke mixer, and a child picked this glass up by mistake and drank most of it before his parent noticed that the drink, that she was drinking did not contain any alcohol and realised the error. 
The establishment explain to me that the child’s drinks and alcohol mixer drinks are served in different glasses to clearly identify from each other, and that once the drinks had been delivered to the table that it was no longer their responsibility to supervise the drinks. The establishment had sympathised with the parent and offered the children of the group free ice-cream as a gesture of goodwill, to which the parent, who staff members told me had had several alcoholic drinks at this point, took that to accepting responsibility for the mix up. They go on to tell me that the woman is a regular to the establishment and they have had several issues with her in the past, both inside the pub and outside the pub, effecting the surrounding community and is reflecting negatively on their business due to her anti-social behaviour. 
During this conversation with the staff members, I can see and hear the woman in question leaning over the bar in an intimidating manner and shouting at members of staff, which was clearly causing the staff, the children and other patrons’ harassment, alarm, and distress. Accompanying her was another family member and three children, all of whom looked extremely upset and distraught. My aim was to use my tactical communication skills to calm down the situation, reassure the children and get the group outside. I also had to consider that the woman would not be compliant and risk asses at every stage by utilising the National Decision Model (NDM) (College of Policing, 2020) to ensure the safety of the public and the children by using my continued professional judgement. 
By using the OSARA model (Problem solving and demand  reduction 2019, P7-9) which stands for 
Objective – my objective was for the group to leave the pub in a reasonable manner and in a timely fashion and for them to cease their behaviour and disperse from the area. This was also in line with the wishes of the pub, which is the victim in this case.
Scanning – to identify problems, which in this case was safeguarding the children and other patrons. I did this by using the NDM and with every new piece of information I would continuously risk access and re-evaluate. My safety and the safety of my colleagues and members of the public were my greatest concern. The woman was causing anti-social behaviour (ASB) by acting in a manner that was unacceptable and causing the victim and other members of the public harassment, alarm and distress, behaviour which continued outside and which the woman was known for by the pub, dealing with their anti-social behaviour was my primary problem that needed addressing. 
Analysis – to understand what caused the problem and remove a factor of it as described in the problem-analysis triangle (PAT) (Karpman, 1968) is a model where each of the three sides of the triangle represent a section of a problem leading to anti-social behaviour: one side is the offender: The Woman/suspect, the second side is the location: the pub and the third side is the victim: the staff members and members of the public. By removing one element, such as the offender away from the location and victim, therefore eliminating and preventing the problem from occurring or continuing, because if the offender does not have access to the location or to the victim, to which the anti-social behaviour is being directed at, then the behaviour can no longer be caused. After talking with the women outside, she explained that her son that had consumed the alcohol had autism, which is a developmental disorder with a wide spectrum range (NHS, 2019). which left her in a long-term state of stress and concern for meeting his needs and his wellbeing, and unfortunately the knock-on effect from the stress was that her coping strategy was to consume alcohol, this is supported (Drinkaware n/d). So, the root cause of the problem has changed from a woman causing anti-social behaviour to a woman who needed my understanding and support. This did not make her behaviour acceptable, but it did lead me to a better understanding and to focus on the policing core values of being impartial and be emotionally aware and compassionate, as a police officer I am in a position where I can make referrals to help put things in place to offer this woman and her son support, that would then lessen her requirement to use alcohol as a coping strategy, with the aim to correct the anti-social behaviour that it causes and the effect on her community. 
Response – how do I implement my objectives, how do I get them to leave and disperse, I did this by using my discretion and tactical communication skills and understanding the best needs and wants of the community. I was able to do this by not escalating the situation further, and by remaining calm and confident, while being understanding and compassionate to a concerned and worried parent. I actively listened to her and her account and concerns, I empathised with her concerns for her child and asked her questions about the situation and her child and paraphrased and summarised the situation, this is a tool I often use while talking with members of the public, it’s a mnemonic called LEAPS that was developed by the college of policing (college of policing, 2020) and can be used as a guide to navigate and assist with verbal and non-verbal negotiation skills, and it certainly benefited me in this case, which led me to knowing and understanding a further risk to the child and helped in my decision making process of what was the best course of action.
Assessment – by controlling the impact the situation was going to have, this was achieved by removing the group outside and lessening their impact on members of the public and removing the offender away from the victim as described in PAT. I was able to deescalate the anti-social behaviour- which was presenting itself as swearing and shouting, knocking things over and causing a disturbance to patrons of the pub and neighbours surrounding the establishment. I appealed to their maternal nature by reminding them of their children, and to get them to focus on the impact their actions are having on them, this method was highly effective in this case. From there, I continued with my tactical communications and engaged by asking questions about the family, where they were from and engaging with the children, asking who was the oldest and asking what they had to eat in the pub etc, this tactic brought down the level of tension with the two women. From there I was able to express my sympathy with them further and explained that now was not the time to deal with the situation and to go through the correct channels of making a complaint, which I believed help them focus on a task they felt was acceptable. The woman and children finally agreed to leave the area and return home. I wanted the children to leave with a good impression of the police and made positive comments with words to the effect of that they were the best people I had seen all day, by simply engaging with them as they are our community’s future, I hope will have a lasting effect. 
As the role of a police officer it is my duty to perform several different roles and so I reminded the family to safeguard the child that had consumed alcohol and seek medical advice from a professional. 
In this case of anti-social behaviour, I used my discretion to advise the woman that their behaviour wasn’t acceptable, to point out the effect it was having on those around them and the neighbouring community. I do not believe that arresting the woman was beneficial, due to the children being present and after their initial outburst quickly calmed down to an acceptable level, and they also agreed to leave the area and not return to this pub. 
Words of advice were given to the pub that they had a licensing commitment to keep, and that if these individuals were a continuing problem for them, that they needed to take active steps in maintaining their licensing agreement, and if that included banning the women from being served at the pub to prevent future disruption then it is something they need to implement. 
After the women and children had left the area, I then took the opportunity to update my electronic pocket notebook and attached that to the occurrence, ensuring continuity and keeping in line with the codes of practice, I then later updated the OEL log on NICHE- from here I submitted a referral form for the anti-social behaviour department and mentioned my concerns about the woman but also the pub. I tasked the Neighbourhood policing team for frequent patrols in the area and to pop in to speak to management with concerns the pub may have, to be proactive. I also submitted a public protection notice form for the children, I started on this form how the woman was struggling at times with her sons’ condition and would benefit from further support, I also mentioned about her requiring assistance with alcohol.
All these referrals will be sent out to the correct departments to help put in place a system that will go towards being proactive, early and informal interventions and identifying the route cause and not just dealing with the result of a problem, this will benefit the children and also the widder community to which we serve and ensure that we are more successful about preventing anti-social behaviour. 
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