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Executive Summary
This report states the benefit of employability skills to both employees and employers. As a future graduates employee who needs to focus on employability skills which are necessary to get a better job and developing their future career. This report will give better explanation of employability skills and its benefits on future employee working within Hotel as an event manager and how these skills can be developed.

After obtaining a degree from university graduates expect that their degrees should be able to open employment doors for them and should not struggle like those who have a lower qualification. Some graduates struggle to find a job in their area of study, thus they need to accept the job offer in entry levels sometimes not related to their degree. In terms of event manager job, employees need to gain excellent customer service skills and gain knowledge on how to work within diverse environment.
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Terms of Reference


On 30thJanuary the Marie Pitson requested a report from Mohamed choudhury
To be submitted on 02.03.2018 the report covers the employability skills of the researcher and discusses the needs of employers.




















Procedure

A number of relevant textbooks, journals and websites were read in order to compile this report.


























Introduction
In hospitality industry the level of responsibility are continually moving and challenging.  Getting a job in this sector employee requires they ability to change with the challenging situation. As a successful employee have the enthusiasm to respond to the changing challenges. Employability skills one of the most important skills that most desired by employer. As a graduate employee different hospitality education programmes give them opportunity to practice the employability skills needed most the employer in current competitive job market.Dr Shelley Kinash, Director of Learning and Teaching (2015) indicates there are few ways how to enhance employability skills to meet the needs of both the employee and employers. Findings from this study recommend education programs need continuous curriculum changes to meet the demands of the industry. Most of the studied focused on the awareness of employee engagement, graduate of the programs and programme provider.




















Findings
Definition of employability skills

According to Robinson (2000), Employability skills are the basic skills necessary for getting, keeping, and doing well on a job. These include the skills attitudes and action that allow employees to work effectively with their colleagues. These skills are generic and can be applied to various types and sizes of industries as well as different job position.
There are many different opinions about employability. There is often a belief that employability is limited to the skills and attributes of a person. However this is not the case. Aspects such as social class, racial backgrounds and gender can have a strong impact on the decision made about the recruiting process. ((Pegg, et al., 2012).

The USEM MODEL

The USEM model (Knight and Yorke, 2003) contains four elements which explain employability. These include understanding (u), skills (s), efficacy beliefs (e) and metacognition (m). All these are vital for achieving employability.


Figure 1: USEM model

U stands for the understanding and knowledge that the person has from their education and previous life experiences. This can be gained from different levels of academic qualification as well as work experience placements in different areas. 
S stands for the skills that a person has developed over a period of time. These skills should be measurable and transferable from one work environment to another. There are different types of skills that make a person employable. Examples of such skills are effective communication, good team work, problem solving, leadership, interpersonal skill, delegation, motivation etc. 
Although essential, Skills and understanding are not sufficient on their own in order to gain employability.
E stands for efficacy beliefs which relates to an individual’s self- theories and personal qualities. This is one of the most important components of the model as it covers a person’s perception about themselves and their qualities.
M stands for metacognition which is the final components of the model. This can be defining as self-awareness of a person learning and knowledge of relating this to their work environment. Metacognition consists of three elements which include the knowledge a person has, knowing how to utilise it and identifying how to gain further knowledge. In summery metacognition means what a person can do to achieve their targets to the best of their ability using their existing capability and what improvements they need to achieve target.

Different approaches to employability

The London School of Economic and Science defines the different approaches of employability .These are most valuable attributes and skills, which are necessary for entering as an event manager profession
Communication skills:
Good communication skills are necessary to arrange or run an event , as an event manager communicate with people from different backgrounds guests on daily basis.  The term communication does not only cover the meaning of face to face conversation, but also different ways employees communicate with their guests,  or colleagues such as email communication, informal chat with colleagues, phone conversation, skype calls, gestures and mimics. 

Leadership and decision making skills:
The need of leadership and decision making skills is another most important skills for event manager. All the employers always looking for individuals that were able to lead a team productive and efficient way or whose leadership styles ensures that the team achieve positive outcomes.


Financial and budget management skill:
As an event manager were required to operate event within set budgets and targets, for example: to achieve revenue targets event manager main focus will be deliver good service and product by using cost effective way. 

Marketing  skill:
Event manager are solely responsible for their marketing campaign. By using marketing skill promote different programme to attract customers.  



Customer service skills:
Customer service skills another important requirement as the need for exceptional people skills, including an appreciation of the customer service ethics, the provision of quality service to both internal and external clients in terms of arranging events, meeting and functions.  As an event manger needs to establish a strong relationships with the community, stakeholders and other operator.



Problem solving skill:
As an event manager thinking about problems that relate to the role in the hospitality and service activities and being able to contribute to productive outcomes in crucial solution. Problem solving skills includes creative, innovative and practical solution which can be developed through showing independence and initiative identifying and solving problems.

Interpersonal skill:
As a successful event manager must have interpersonal skills to provide excellent customer service and interact with customer and clients on regular basis. This skills involves being able to communicate effectively with clients, guests, and other employee

Organised :
To stay on top of the multitude of tasks event manager have to be organised and multitask without any difficulty. All employers want to know as a manager how can handle the fast faced, varied work load on offer whilst still maintaining a high level of satisfaction.

Team work:  Team work skills include the ability to work effectively with team members using different methods.  As an event manager active listening, providing work related support and encouragement, motivating team members when required and promoting team involvement are all important aspects of team work.

Critical thinking:
Critical thinking is also an essential skill of employability.  Critical thinking can be defined as the reasonable judgement and objective analysis of a topic in order to come to a rational conclusion. In relation to event management critical thinking is essential when handling projects and organising events. 



























Conclusion
In this report offers several suggestions to graduates and employers. The first is the skills that are most important to enter the hotel and tourism industry. The second most important the better understanding the needs for changes in curriculum. It’s important to understanding the expectation of employers and aligned graduate curriculum accordingly. Graduates must be guided and directed with the expectation of the competitive industry.  
-identifying and addressing gaps in skills is one of the easiest ways to identify areas where event manager can improve their skills.
-Building individual’s confidence and communication skills can be developed during the time spent in college and university. In terms of developing communication skills graduates can work on a project in groups.
-To enhance cultural intelligence graduate can apply for an abroad internship this cab gives them experience of working with different nationalities and backgrounds.
- All employers view soft skills such as communication and team work as well as having positive attitude. Those soft skills demonstrate how well a graduate will fit into the competitive market. The best way to develop soft skills is to become more self-aware and communicate with others in person.
- keep up-to-date about current job market and developing him constantly. 
















Recommendations
According to Dr Shelley Kinash, Director of Learning & Teaching (2015) there’s couple of ways graduate can enhance their employability 
Increased job opportunities, internships and placements
Create more opportunities for students work experience, placements and internships. In this 
Situation teacher’s networks provide graduates identifying and securing placements and internships. Setup a flexible curriculum and programme that graduates optimise their education experience through work experience, placements and internship.   
Create employability skills relating learning outcome for every subjects
Give better understanding about the outcomes of all subjects and explain how this subject aligns with graduate employability. 
Create industry practice, standards and approach related assessments 
In Designing assessment activates keep maintain proper aligned with industries practices, standards and approaches. Analyse the common or range of destination of most graduates and aligned all assessment and activities accordingly.  

Better awareness about career options and outcomes
Employment is constantly changing and new opportunities emerging. It’s important to stay connect with current job market, career options and outcomes. This information gives better solution to adjust curriculum and learning outcomes accordingly.
Learning experience 
Employers state that graduates are arriving with university HDs but limited technical skill and soft skill such as that demonstrated by professionally taking and adjusting to feedback, working in a legitimate team and appropriately interacting socially. The learning outcomes to refer to what students will be able to demonstrate and do upon subject and then overall program completion. It is important that teachers know what graduates will need to be able to do and then design learning experiences such that these skills are developed through the program of studies.

Better engagement of employer.
University should give opportunity to employers to engage with university in order to develop quality employees. In this circumstance university can ask employer feedback before setup curriculum and assessments.  
Share experience with graduate 
University can invite graduate to come in campus or online through online leaning portal and share their experience with current students.


Give students better understanding how to employable.
Discuss with students about employability at the beginning, middle, and end of the semester. 
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