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The meaning of communication is simply the imparting or exchanging of information by speaking, writing, or using some other medium between two or more parties. In theory, this is straight forward but in real life it is the key to functioning successfully in any job/profession. We will discuss all types of communication, verbal and non-verbal.
Firstly, it helps establish a working relationship with the client and this is important as it builds trust and helps clients feel secure and safe when being looked after. When people hear about communication, they tend to refer mostly to oral or spoken words, but it is crucial to understand that sometimes, speaking isn’t the best option. When aiming to use efficient communication, particularly with the client you must always consider the best way to clearly convey your point across because it isn’t what we say that’s significant but how we say it in order to be understood. However, there are many attributes to this- for example the leader/manager will use a different form of communication to instruct and conduct directions to how your colleague or co-worker may inform or disclose information. It just depends on what position you hold in your workplace. 
Secondly, it unites you as a team whether that is as a whole company or a group of co-workers. This is because tasks, targets or points are clear and there are no misconceptions which limits the mistakes being made and saves time. It is also compulsory for team working activities and as mentioned before, it can just be as little as a team of two but the thing to keep in mind is that it is not a one- way concept but  must be used back and forth in order to achieve a balanced outcome. Communicating with staff and residents also strengthens bonds and creates security within your community. This helps with reliability alongside loyalty; all these traits come down to the basic one: communication.
Forms of communication 
[bookmark: _GoBack]Non-verbal communication, which is used to describe any method of transferring information without using any words such as sign language or Makaton- a language programme that uses symbols, signs and speech to enable people with learning/ speech difficulties to communicate can also be used. Effective communication is good practice, and should be enforced in all care settings as it allows a diverse range of people to trust, confide in, respect, and most importantly meet the needs of the service user.

Shannon and Weaver model 
The Shannon and Weaver model/cycle consists of parts: 
The sender- the person giving the message
The receiver- the person getting the message
Noise- something that prevent the message from being received
Feedback-the answer to the source.
The communication process can help ensure you construct and deliver your message to the best of your ability. There are many different communication process models in existence. 

