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Relevant Employability Skills2 
1.1  
Studying employability skills changes when people change into a academic 
setting. This can help me develop in my work setting now or in the future to 
gain credibility in employment opportunities. I am finding out the meaning 
of employability, and the relevant employability skills which includes ​Written 
communication, Team working skills ,Problem solving ,Initiative and 
enterprise skills. ​Employers are concerned with how well their employees are 
equipped with skills as well as academic qualifications. 
 
This is some of the  perspective of an employer trying to recruit employee and 
what is expected from them. This can be by learning the skills at your 
workplace, having the correct body language and structure, having the 
correct knowledge to help better the business, using all skills possible and 
skills that relate to work for example: team working skills, communication 
skills ( non verbal and verbal).  
 
1.2  Employability can be defined as “doing value creating work, getting paid 
for it and learning at the same time, enhancing the ability to get work in the 
future’’ This definition came from a journalist named ​gh​oshal, Sumantra 
(December 1997). European Management Journal. 15 (6). 
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When thinking of employability Ghoshal's reflected on evolving thinking to 
change from the old model of strategy, structure and systems to one built on 
purpose, process and people which is new moral for all employees today. 
The aim of employability development is to make you  employable this means 
having the relevant skills, attributes, abilities, knowledge, and experience that 
employers wants from prospective employees for example when a employee 
has a specific training achieved within their work experiences. 
This can help me get the jobs I want and to  help me be/become successful. 
 
2.1 One of the​ relevant employability skills I have at my  current work setting is 
communication skills.This means having an ability to communicate both 
verbally and written. when I am dealing with a wide variety of people at work I 
maintain good eye contact as well as written clear and detailed estimates 
sheets and a demonstrated vocabulary language to give all customers a good 
understanding of process when buying a kitchen.  The skills that employers 
seek out when dealing with communication skills are verbal and written 
communication this means I can get messages across with less chance of 
misunderstanding. When dealing with communication its about 
communicating with customers find every detail to help them.  
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2.1 - 2.2  
Written communication  
 Written communication is peer-reviewed academic journal that published 
papers in the field of written communication.  
Examples of where i demonstrate written communication when i'm at work 
■Filling in Estimate sheets 
■Getting correct contact details  
■Arranging appointments via email 
 
 
 
2.3  relevant employability skills  
 Another employability skill I show at my  current work is team working skills. 
we work as a team whether your an information advisor or an designer or 
manager.  this is to help meet all customers needs as a team we can work 
faster, better and more actively to benefit the business profession. Working in 
teams to solve problems and achieve collective goals is a common experience 
in my workplace. Every week with have a new team leader this helps to 
understand those current stages that facilitates growth, as individuals this 
means we can join together and build trust.  
When being involved in teamwork this means being good at working with 
people and others that come into contact with me at work. 
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Example of Team Working Skills  
●clearly communicate your ideas with the group to avoid 
misunderstandings .  
● Share information with one another via phone, email, and in person. 
●Work as a team to get all work completed  
●Learning to help develop one another and gain skills from each other to 
become a combaterable team 
 
●Use of technology to help with ideas, communication, problem solving 
and team building. 
 
Working in teams helps solve problems and achieve collective goals, this is 
common experience for many. While teams can achieve extraordaniary 
results, they can also deteriote into an ineffective and immoblized group of 
frustarated indiviuals.  
 
2.4 Problem Solving  
Problem solving is about being able to solve problems and find solutions 
when in a difficult position or  in setbacks or complex issues. In my setting 
where i work this can be dealing with an upset customer, wrong deliveries, 
appointment waits and stock.  
Examples of ways you develop or improve your problem solving skills include: 
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●Talking to others on how they deal with problems they faced 
●Dealing with complaints at workplace 
●Looking for problems that can be changed to better the setting  
This helps me at work as any problems I face i choose to challenge them and 
overcome it using my intelligence to solve a problems. This can show 
employers that I can deal with issues without them intervening.  
 
 
2.5 Initiative and enterprise  
  Initiative and enterprise is being able to think creatively and to make 
improvements to things. It is also about looking at the bigger picture and 
how the way you works fits into that.  
When at work I have used my initiative by greeting a customer with various 
family members and offer them extra seats. I have also meeted families who 
comes with young children and have offered to take them to the designated 
kidzone where there are various types of entertainment such as a movie or 
play the game console. 
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Other examples of when I have used my initiative at work  
●Developing new structure at work to help improve  
●Volunteer to changes which shows independence 
●Managing time around work 
This can help at work and show that i am a reliable employee giving ideas 
about changes that can grow the business or help impact on new customers 
when buying a kitchen and giving them 100% satisfaction 
 
 
3.1 perspective of an employer trying to recruit  
The word​ recruitment​ is described as choosing the workers and registering 
them for the opening of a business.  When recruiting, employers look for 
experience as well as educational knowledge. Employers have a strong 
influence of occupation which  includes skill/qualifications requirements that 
go with it and this shows determination on what job qualities you have. Using 
this approach, employers can see that the total employment remains a large 
labour market in the UK for people with low or no skills throughout as a 
reasonable counterpart for low pay and low status in employment.  
 
3.2 Interpersonal skills  
Interpersonal skills is a skill we use everyday when we communicate and 
interact with people either individually or with a group of people.  People who 
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have strong interpersonal skills are more likely to be successful in both 
personal and professional lives. 
Employers often seek people who have strong interpersonal skills. They 
actively look for employees who can work collaboratively,communicate 
effectively and display the commitment at work and what is required when in 
the setting. 
Interpersonal skills include communication. I use this when listening to 
people at work and  answering and questioning customers and employers. By 
having the correct body language and facial structure can show professional 
status and looking the part to be approachable when dealing with customers. 
 
At my work setting my employer see me using interpersonal skills by using 
the use of communication skills for example verbal communication with 
customers to meet their needs by knowing how to use the correct 
communication method when dealing with issues at work. The use of non 
verbal communication with employees via whatsapp group chat is there to 
get work done faster as well as providing the right and correct information 
devices to get instructions delivered sooner and to communicate more with 
one another at the  workplace.  
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I use listening skills by understanding the advice my manager gives me to 
help better my performance or progress increase with the sales and profits in 
the setting. 
 
Having the use of  emotional intelligence at work is something that is natural 
to me. in my work setting i use my understanding to overcome others 
emotions at work. This can include the knowledge of the equality act 2010 
which is there to protect people from discrimination in a workplace.  
 
As well as knowing how to be in a team and having ​team working skills. 
Employers like to see that you can be able to work with others in groups or 
teams whether its formal or informal. I use my team working skills to help the 
customers needs to be met, we use communication to help find the root of 
the problem and as a team we work together to give the customer the best 
services and to solve any issues that occur.  
Having good interpersonal skills can be viewed good when  working i've 
learnt that i can also develop many other skills in different areas when needed 
at work for example being a good leader.  
 
When being a good leader this tends to have a good impact on my 
interpersonal skills and development in areas that my employee may think 
strongly to. This allows me to participate effectively as a member of a team, 
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satisfyingly. Customers have expectations from me to be responsible and 
work effectively with other employees. This can include ​problem solving and 
decision making.  ​in my setting work i identify and define and solve 
problems and make decisions based on the best cause of action.  
 
3.3 Personal skills 
Personal skills are skills that are concerned with how people manage and 
express themselves. They are revealed in those attitudes and behaviours 
when at work i use this when studying  or  doing my daily hobbies/ activities. 
Employers wants employees who can open learn and embrace change and 
will become successful to  the business. 
 Having your own personal skills and knowledge can help me to have 
confidence and self motivation in all key areas where personal development 
is needed.  I use my self management skills at work to help me manage my 
personal feelings and have to react to any challenges at work.  This will 
impresses employers as they can see your hard working and a reliable worker 
in the business. I use my own personal development to help me learn but 
avoid potential negative emotions such as anger or stress while dealing with 
issues at work.  
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3.4 Numeracy skills  
Numeracy is the ability to reason and to apply numerical concept. Numeracy 
skills can range understanding of numerical data, statistics and graphs and is 
also a part of making decisions or reasonings. In my setting having numeracy 
skills is important. I show confidence when dealing with numbers and this 
skill can be used in a wide range of employment settings. For example 
knowing how to be profitable and understand the value of money when 
purchasing or making orders from suppliers. Also knowing how to budget 
and calculating holiday time. In my work setting i show and understanding 
and analysis of all data used in different formats  for example microsoft excel. 
This is considered as an essential skill in my organisation setting as it is a 
business and lot of numbers and ict skills are involved.  
 
 
Conclusion 
Looking at my own skills as well as employers I have concluded that employees who 
have a good degree will gain an excellent starting point when looking or starting a 
job.  Having a  good degree helps employees open the door of finding a job they 
want or have studied for. This shows the use of  having academic skills and placing 
them with the knowledge that's been taught when in  higher education can be 
effective when looking for their dream job. However, a degree alone is not enough. A 
degree is the passport to success whereas you need skills, knowledge attitudes and 
relevant employability skills to gain the visa (job).  Employers want much more from 
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their graduate employees, they want employees that can bring a lot to the table and 
be beneficial to the the company and help  the company to get to a greater business 
position.  I have gathered this by  looking at references, doing my own research and 
using my own experiences. I have summed up eight kinds of employability skills that 
are most needed to become employable. I  have also made my own personal SWOT 
analysis based on employability skills and self assessment test and actual experience 
which made me become more aware of myself. This is now my new action plan for 
myself.  Which i'm going to stick to and i hope that it would help me improve my 
employability skills for a  new job position in the future and make me stand out 
when applying for  competitive job market after I graduate. 
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