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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities
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Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day. Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 

Dates of workbook submission will be made available during the initial training day and posted on Moodle.

Once submitted your workbook will be assessed and marked independently.
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· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout the tutorship phase of my training, I have had to adapt and apply myself to a number of different situations and incidents, which have caused me to stress or worry. Alongside some of these difficult incidents (such as sudden deaths or domestic assaults), I have also had to learn to cope with the changing shift pattern, the amount of work in conjunction with the academic university work, and adapting to the police culture. The Police culture is considered unique in that it relies on officers who work very closely together, thus encouraging quite a tight-knit team. Due to these changes, I have had to put some coping strategies in place, two of which I will discuss below. 

The first strategy I put in place, was to make sure that I did not bring my laptop home during the shift sets. I now only bring my laptop home on my rest days, in order to encourage me to maintain my sleep and necessary relaxation time. 

Towards the beginning of the tutorship, I noticed that many officers left their laptops and bags at work overnight, whereas other officers took them home and continued to work after their shift had ended. This was causing many hours’ work to go unpaid, and officers and sergeants having to sacrifice their personal time for the sake of paperwork. Having witnessed this, and experienced it myself, I decided that I would cope better with the amount of work if I only took my laptop home on rest days and work-based learning days to do the university work. This has benefited me because my time away from work is more focussed on enjoying personal/social time and catching up on lost sleep; as opposed to worrying about the amount of work I still need to do. 

The second coping method that I have incorporated into my routine is to make use of the support networks around me. For example, if I have dealt with an emotionally demanding task at work, I speak to my husband and explain what is causing me concern. I can also speak to my tutor regarding any worries I may have. This is beneficial to me as I am his primary focus throughout the tutorship period, therefore can depend on him to support me. As we also attend all of the same calls and are constantly working together, I can rely on him to understand my reasons for acting or feeling a certain way. For example, following my first sudden death incident I felt quite emotional as I had never seen a dead body before and the family present were quite distressed. Immediately after the incident, my tutor and I bought coffees, and discussed the incident and my feelings surrounding it.  This was a positive experience for me, as I felt that I was listened to, and I was able to discuss what went well or not so well during the incident, to make these kinds of incidents easier in the future. 

In conclusion, these coping strategies have assisted me in developing a positive work experience, where I am able to use my tutorship as a stepping-stone in getting used to the shift pattern and culture. The tutorship has also taught me valuable lessons in remaining calm during difficult situations, and debriefing or discussing with others following the incident to minimise stress. By using Borton’s Developmental Framework (Borton, 1970) which asks the questions “What?”, “So what?” and “Now what?” regarding a theory or strategy, I have been able to identify the strategies used to minimise stress, analyse their advantages and disadvantages, and understand how I can continue using these strategies going forward into independent patrol status. I understand that I will be increasingly busy once I have joined a response team, and by using the above strategies, I hope that I will develop further emotional resilience and determination in my role as a police constable. 

651 words 
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will be reflecting on my involvement as Officer in Case with a victim of a hate crime. The victim was a Hungarian female who called Police complaining of a group of youths banging on her front gate with a hammer. The victim claimed that the main offender was a young boy whose family had been constantly targeting her due to her ethnicity.  In response to this, I attended the address and carried out a number of enquiries and safeguarding actions. 

I engaged with the victim and established the events that had occurred. My initial thought was that of a criminal damage offence. However, on looking closer at the gate, there was no damage done therefore, no criminal damage offence had occurred. 
I then considered that the incident was an action of anti-social behaviour. Under Section 1 of the Crime and Disorder Act 1998, anti-social behaviour is defined as conduct that has caused, or is likely to cause, harassment, alarm or distress to any person (Legislation.gov.uk, 1998). In this situation, as the victim felt alarmed by the incident, and harassed from previous experience with the family at fault, the incident was anti-social behaviour. 

I decided to treat the incident as a hate incident. A hate incident/crime is defined as any incident/crime which is perceived to be motivated by a hate or hostility towards a certain racial/religious group. It can also include hostility towards sexual orientation or disability (Citizensadvice.org.uk, 2019). In this case, the victim was Hungarian, and believed she was being targeted because of this. She stated that the boy’s mother had previously told her to go back to her own country, therefore, despite no racial comments being made during this specific incident, the victim still believed it was motivated by the same reason. 

I also considered that the incident could be an ongoing harassment. Harassment a course of conduct, which amounts to harassment, which the person responsible knew or ought to have known amounted to harassment (Legislation.gov.uk, 1997). I believed this to be a harassment due to previous issues with the family whereby the mother had assaulted the victim. The victim also stated that there were issues in school where the son and her daughter attended. I confirmed the dates of these incidents with the victim, who stated that these had all occurred over a year previously. Because there had been no recent course of conduct, and the victim did not want to make any official complaint, I recorded the incident as anti-social behaviour as opposed to harassment. 

There was also an issue as the offender was only nine years old, therefore below the age of criminal responsibility. However, if the incident was a harassment, it would still have to be dealt with as such, up until the charging point with the child. 

When looking at my communication skills throughout my dealings with the victim, I felt that we communicated well, despite the victim being only second language English. The victim was Hungarian, and had lived in the UK for around five years, therefore could speak English well but was not understandable the entire time, and spoke very quickly. To overcome this, I ensured that I paraphrased and summarized what she was saying, so that she could confirm my understanding. If there was a further communication issue with the victim, I could have used Language Line or WITTS, which are translation services. These are both readily available as contingencies when speaking to someone with a different first language. 

I followed the acronym LEAPS (Listen, empathize, ask, paraphrase, summarize) to deal with the victim, so that she knew I was listening and trying to accommodate her. I asked open questions to gain an account, and used active listening skills by nodding my head in agreement, and making comments alongside her account. I then asked her closed questions to ensure that I was getting all of the relevant information. At the end of the victim’s account, I summarized what she had told me and that she did not want to make an official complaint. The benefit of using these techniques was that the victim was comfortable and had the opportunity to give a full account, and I could make sure that the information I was taking was exact. I felt that I could have improved in this area by being a little more natural and personable, as I felt a little robotic at times. This may be due to my lack of experience, therefore affecting my confidence in speaking to the victim. By being myself, it would create a more informal environment, and possibly make the victim feel more at ease. 

I am aware that I sometimes hide behind my electronic pocket notebook, which causes a barrier between the person to whom I am speaking and myself. Due to this, I made a conscious effort to only have my notebook out when necessary, e.g. to document a first account or negative statement. The effect of this was that I was able to pay far more attention to what the victim was saying, as opposed to trying to keep up in order to type out everything I am being told. The victim may also feel as if she has been listened to more, as I am able to put active listening skills into place more effectively. 

In order to gain victim satisfaction, I asked the victim what she was expecting from Police, and whether or not she wanted to make an official complaint against the offender. The victim seemed happy to be asked what she wanted, and I knew that by giving words of advice to the offender, the victim was getting a positive outcome. I was also able to manage the victim’s expectations by explaining to her what options she had, i.e. to make a formal statement that may not go to court, or to give words of advice. The victim was satisfied with words of advice being given, and did not want the hassle of going to court if it were to be taken further. Because of this, no victim statement was necessary and we were able to put more time into the first account and investigation. 

When dealing with victims of crime or anti-social behaviour, Police are led by the Victim’s Code, which outlines our responsibility to victims throughout their involvement with the Police. The main factors are the responsibility to keep the victim informed of any updates, to apply for special measures on behalf of the victim when attending court, and to guide the victim through the Criminal Justice System. (Victimsupport.org.uk, 2020) 

Under the Victim’s Code, victims can receive either an enhanced or standard service, depending on their circumstances. The enhanced services are in line to support victims who are particularly vulnerable due to the nature of crime or their own situation. For example, if the victim is a repeat victim, a victim of knife crime or domestic violence, a victim of hate crime or are vulnerable due to their age, then they may be eligible for an enhanced service.  As the victim in this case was a victim of hate crime, she was categorized as vulnerable and therefore, eligible for an enhanced service from the Police. This means that as opposed to being updated with information regarding the incident/progress within five days, which is the standard service, the victim must be updated within one day. 

Alongside our responsibility to give the victim the best service we can, we have a further responsibility to safeguard the victim, and reduce the levels of threat, harm and risk to them. In this case, I completed two things and documented them on the occurrence enquiry log. Firstly, I gave the victim a safety plan to prevent further: I told the victim to keep her phone charged and nearby to call Police in the event of an emergency. I also advised the victim to log down any engagement with the offender and his family, in order to give as evidence to the Police of any future incidents that may occur. In an attempt to prevent those incidents, I also suggested that the victim not engage with the offender or his family, as it would only cause more grief. Following this, I let the victim know that I would be giving the offender’s family the same advice not to engage with her. 

I learnt from this incident that often there are two sides to every story. In this case, we initially dealt with the victim. However, on speaking to the offender’s mother, she was sincere in her apology and had struggled with her son as he was becoming problematic within the community and school. I recognized the need for support for both the victim and the offender/’s family, therefore I input all this information into a public protection notification. 

Within this PPN referral to Social Services, I input the offender as the perpetrator and the victim’s daughter as the subject due to an account that the boy had hit the victim’s daughter and bashed her head against the wall whilst in school. I ensured that the school’s name was noted on the referral so that they would receive the relevant information regarding the incident. I also put in recommendations that both families may need further support as they are large families and the children are displaying consistently challenging behaviour. 

In conclusion, I felt that this incident taught me a lot when it comes to discretion and using my options and communication skills wisely to get the best outcome for both the victim and the offender. I also learnt that we cannot take an account of an incident at face value, as previously stated regarding the two slightly different accounts. It seemed that the family of the offender needed as much safeguarding as the victim did. I have discovered that those who are not victims may still require support from services. 

1650 words 











Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


This essay is a reflection on my interview of a male I arrested for a domestic common assault. The definition of a common assault is as follows: “A person is guilty of common assault if he unlawfully inflicts violence on another person, or puts another in fear that he will inflict violence upon them” (Sentencingcouncil.org.uk, 2018). 

I attended an address where a male had reported his neighbours to be fighting. On arrival at the dwelling, other officers were already present, and had established that a male and a female in a relationship had fought and the female had been allegedly assaulted. The female sustained no injuries, therefore I arrested the male on suspicion of a common assault. The female later made allegations that he had damaged her beats headphones and some of her furniture inside the apartment. During the interview, the male was further arrested on suspicion of criminal damage. 
Criminal damage occurs when a “person without lawful excuse destroys or damages any property belonging to another, intending to destroy or damage any such property, or being reckless as to whether any such property would be destroyed or damaged.” (Legislation.gov.uk, 2020). 

Police have certain responsibilities to people they have arrested, as they now have a duty of care to them. Because of this, the male was asked if he had any issues we needed to be aware of, such as illness or mental health issues, or any medication necessary. The male told me that he suffers from depression and anxiety, therefore the nurse was made aware of this in custody.  

Throughout the journey to custody, I felt that I treated the suspect with respect, and according to his needs. At times, he became a little aggravated as he did not feel his arrest was justified. I therefore, explained to him that the interview was an opportunity for Police to hear his side of the story. I also tried to distract the male as a means of managing any possible conflict that may arise. I spoke to the male of his family, and his housing situation. The male explained these things to me and seemed calmer following it. This was a positive experience as it allowed me to build a rapport with the male, thus making him more comfortable and honest at the interview stage. 

When looking to prepare for the interview, I made considerations regarding the suspect’s welfare, rights and entitlements. The suspect has a right to free and independent legal advice, for someone to be told that he is there, and to read the Police Codes of Practice. On arrival, the suspect refused a solicitor, and did not want anyone told that he was there, and he did not want to read the Codes of Practice. The male was distressed at times, as he did not feel it justified for him to be in custody. However, he had no issues that prevented him from being interviewed quickly. 

I used the PEACE Model for interviewing (Plan and prepare, engage and explain, account, closure and evaluation) when conducting my interview (Lomer, 2013). This is an organized, step-by-step approach to conducting Police interviews with suspects and witnesses. 

With regards to the preparation for the actual interview, we kept in line with the Golden Hour Principles in order to gather all the evidence before presenting it to the Custody Sergeant and suspect. The female did not want to make an official complaint; therefore a pocket notebook entry was taken with a first account and a negative complaint. Images were taken of the damage to the apartment to evidence during interview. 

I fully prepared for the questioning through writing a plan into an interview Aide Memoire, ensuring that there was plenty of space to write notes around the questions I was planning to ask the suspect. As part of my plan, I included responsibility questions, point to prove for the two offences (common assault and criminal damage), a space for the suspect’s free recall account, and then subject headings. These included the subject of the suspect himself e.g. work/living situation, mental health etc., the suspect’s partner, his relationship with his partner, the incident itself and his reasons for his actions, the challenge phase and the end phase. 

Planning the interview in so much detail was extremely helpful, as I can become a little flustered when I feel the interview is concluding before I expect it to. I often feel that interviews go very quickly and I haven’t asked enough questions. However, I try to ask myself if there is more information that I need, and if the answer is no, then I conclude the interview. I also find that when I go into an interview with less questions written down, I am more relaxed and ask more relevant questions. In this case, I had questions under each topic area, however, I was not too detailed and was still able to explore each area further. 

I completed the ‘Engage and Explain’ section of the interview by building a rapport with the male and not treating him as a suspect. The male appreciated that I spoke to him on the same level as him, as previously done during the arrest and journey to custody. I explained the reason for the male’s arrest and necessity for the interview to him in simple terms. I had to avoid Police jargon, as I am aware that I sometimes use it in the company of civilians and they do not understand me. Because of this, I also explained to him the definition of each offence that he had been arrested for. Prior to this, I had further arrested the male on suspicion of criminal damage, and noted his caution response down. This stage was an effective and useful part of the interview, as the suspect became more open and relaxed with me, and gave a fuller account than what he may have initially given. 

Following this stage is the “Account, Clarify and Challenge” stage, which is the main section of the interview. I asked the suspect for a free recall of his account, and made notes as he provided this. I then used open questions regarding his account and the topics I had previously noted. These were questions such as “Tell me about your relationship with you partner?” and “How is your work and living situation at the moment?”. I then asked more probing questions, such as “Are there any kind of alcohol or drug dependencies?”. These questions allowed me to identify areas in which I needed further details, and used closed questions to gather more information. I used questions such as “Have you arguments ever turned physical before?”. This interviewing technique is extremely beneficial as it allows me to identify the areas where perhaps the suspect doesn’t want to give much information away. I use these gaps to inspire further questions until I have a full account. 

I had prepared a “Challenge” phase prior to the interview, based on the victim stating that her name was on the tenancy, so the suspect shouldn’t have physically removed her, as he stated during interview. I brought this in towards the end of the interview, and the suspect was able to give an appropriate account for this. As he had been relatively open and made admissions that he had done the alleged actions, then the challenge phase was not overly necessary. I then closed the interview (Closure) by asking the suspect if there was anything he wished to add or wanted me to clarify. I then concluded the interview on the digital interviewing system (Codes). 

Following the interview, the sergeant decided that we would take no further action against the suspect, and that he would be safety planned and returned to his family who live nearby. I then debriefed the experience with my tutor as part of the evaluation stage.  

I felt that this interview was quite succesful, as I was more willing to stray from my interview plan, and was therefore more natural. I also took a pen and paper in with me to write notes and review what I had written. I took a little time to review the suspect’s answers before continuing to speak or allow him to speak. I believe that this was good in some ways as I came across as confident and not needing to fill any awkward silences. On the other hand, I felt that I may have been silent for too long, therefore coming across incompetent. Having reviewed the interview footage, it seemed as if I was merely checking my notes before continuing. 

During this interview, I illustrated several policing values by the way I conducted myself, and gave the suspect a full opportunity to justify himself. I demonstrated equality and fairness through my willingness to show sympathy for his situation. This was the first recorded incident between the both parties, whilst the female had been involved in similar incidents before, as both aggrieved and subject. Due to this, and the suspect’s account of what had happened, it was possible that he was not to blame as previously alleged. I was determined to understand the suspect and show him that he was being listened to. 

I treated the suspect with respect for the duration that he was under Police care. He conducted himself well and was well-behaved whilst with me, and in return I wanted to treat him kindly and show that I was interested in the truth, not in getting a specific outcome. Through this, I believe that I was showing honesty and integrity. 

Overall, I believe that the interview went well. However, I should be aware that I instinctively believe people, when they may not be telling me the truth. In this situation, I believe I was right to believe the suspect, as my colleagues held the same opinion. However, in future I should not be so quick to believe accounts provided. 

[bookmark: _GoBack]1650 words 












Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


Having worked across several areas throughout my tutorship, I have noticed an ongoing theme of anti-social behaviour affecting communities by instilling fear of further incidents into its residents. Anti-Social behaviour is defined as any kind of behaviour, criminal or otherwise, which causes harassment, alarm or distress to members of the public (Police.uk, 2020). I have recently been involved in a foot patrol operation, which was aimed at reducing anti-social behaviour in an area where it was prominent. The operation was based on a previous operation which showed positive results when put into action, therefore it was attempted again in a different area. 
The operation involved the organised foot patrol of approximately eight Police officers and Community Support Officers in a town centre for around four to five hours on a Friday night. Leading this operation was an Inspector who joined us in our foot patrol. He authorised the use of a Dispersal Order in case we faced any issues with youths in the area. 
Sections 34 and 45 of the Anti-Social Behaviour, Crime and Policing Act 2014 set out the legislation in which Police may direct a person to leave an area. Section 34 states that the dispersal powers under Section 35 may only be used if authorisation is given by an inspector under section 34. Section 35 sets out the powers to direct a person to leave an area: 
“If the conditions in subsections (2) and (3) are met and an authorisation is in force under section 34, a constable in uniform may direct a person who is in a public place in the locality specified in the authorisation—
i) To leave the locality (or part of the locality), 
ii) Not to return to the locality (or part of the locality) for the period specified in the direction (“the exclusion period”).” (Legislation.gov.uk, 2014) 
The police power is based on the conditions that there are reasonable grounds to suspect that the behaviour contributes towards the harassment, alarm or distress of members of the public, or the occurrence of crime and disorder in that locality.  Legislation also states that the use of the power must be necessary in order to remove or reduce the likelihood of harassment, alarm or distress being caused. The dispersal order may only be in place for 48 hours maximum. Under Section 37 of the same Act, a constable also has the power to seize any items being used in accordance with the anti-social behaviour, which can be collected by the owner after the dispersal period has come to an end from the Police Station. This information is all noted in the above reference of the online government website. 
During the ASB operation in which I took part, there were not many youths in the area for a while. However, eventually a group of youths began causing issues in the bus station. They were shouting and swearing, whilst playing music loudly from a Bluetooth speaker. After several warnings to quieten down and take the next bus home, the youths were still continuing in their behaviour. Because of this, two dispersal orders were issued to the youths, and the Bluetooth speaker was surrendered by one boy. I gave the dispersal order to the one boy, who was approximately sixteen years old, and he left the area to go home. The order was given to him in a written form with the grounds and specified area and time period included on the form. This was later uploaded onto the Niche occurrence and fully documented there. 
Having been a part of this operation and attending other anti-social behaviour (ASB) based incidents, I feel that I have understood, to an extent, the effect on which it has on communities. For many victim of ASB, these types of incidents are so common that they fear going outside as it may reoccur. Some victims are also persistently targeted due to them responding. For example, I dealt with one victim of ASB that would go outside and shout at the youths banging on her door, which caused the youths to worsen their behaviour. Responding to the behaviour can build offenders up, causing the incidents to escalate in severity or often more often. 
ASB offenders have often targeted people in their own homes, by playing “Knock, knock ginger” or throwing objects into people’s gardens or front yards. The effect of this is that victims can feel unsafe in their own homes. It also leaves a lack of trust in society, as the victim believe that these youths will grow up and escalate their behaviour from knocking doors and running away, to breaking windows for no reason, and to committing more serious offences. 
The ASB that was occurring prior to Police intervention in the town center mainly consisted of youths wandering the streets making a lot of noise, and using bad language that would offend many of the residents, especially those with young children or the elderly. This would have a huge impact on the community; as stated above, there is a view that the younger generations involved in ASB will cause further issues, thus creating an accepted standard and affecting those around them. 
Effective and appropriate Police action to deal with this sort of behaviour may include methods such as the use of foot patrol and dispersal orders, which reduce the opportunity to create disorder or crime. Foot patrol is effective as it acts as a deterrent for crime, as Police are already seen in the area by potential offenders if anything occurs. It also promotes confidence from the public as they may be encouraged to see Police dealing with issues that aren’t primarily crime focused. The dispersal order is also effective as it removes the offender from the area where the disorder is happening. However, it could be said that this merely moves the problem, instead of deals with it. 
Taking action against low risk incidents such as ASB can also reduce future disorder escalating to crime due to offenders fearing consequences. At times, giving young offenders words of warning may discourage future actions. However, from my experience, some youths believe that due to their age, Police powers cannot be used against them, therefore they do not heed verbal warnings. In this case, they do not fear consequences, and further action must be taken against them. During the foot patrol operation that I references earlier, the dispersal order had to be used, despite the youths being given several opportunities to quieten down of their own accord. 
Some youths can cause constant issues in one neighbourhood, and in order to prevent further occurrences, the issues need to be fully explored. Perhaps at times, the reason children are out of their homes after school or late at night, may be that their homes do not feel like home to them, because of family circumstances. In cases such as these, where there is more going on than what initially appears, Police must explore further. Public protection referrals can be submitted to Social Services where children are involved. 
In order to support victim of anti-social behaviour, neighbourhood officers or community support officers can work with them to safeguard them against being a victim again. This may be giving advise such as safety plans, e.g. don’t engage with the youths, consider CCTV on the property, keep a written log of all incidents that occur as evidence, keep phone charged and nearby in case Police need to be called. These officers may also know more about the children’s situation in order to advise the victims on how best to deal with them. 
Following Police intervention with an ASB incident, if the incidents are re-occurring with the same offenders/group of offenders, an ASB referral can be made and sent to the CADRO (Crime and Disorder Reduction Officer) who will work alongside the community in order to minimize the amount and severity of these issues. 
As with any kind of crime or incident where Police are called to attend, our first responsibility will always be to keep people safe, then to gather as much information as possible. Similarly with anti-social behaviour, we have a responsibility to engage with and support the victim. We should then look to engage with the offender in the most proportionate and least intrusive way. In terms of enforcement, we should be looking to deal with them through actions such as verbal warning, dispersal orders, or arresting or voluntary interviewing if a criminal offence has occurred. 
Following this, if the offender is under eighteen years of age, a public protection notification would be submitted to Social Services to allow them to take further action when it comes to the care and support of these offenders. This must include full circumstances and recommendations of possible rectifications. For example, if the child is in care but is not keeping to the curfews, a change in living situation to a more secure unit may help minimize the occurrence of the anti-social behaviour. When it comes to children in care that are involved in ASB, by keeping in contact with the care-givers and services that act as their legal guardians, Police are able to remain aware of ongoing circumstances, whilst also acting as an encouragement to the care-givers. This is beneficial as the children involved in ASB are having more interaction with Police and therefore, may feel less intent on causing disorder in their communities. 
Victims can also be advised of security options as a prevention method: CCTV on their own properties, security lights etc. These things may deter offenders from acting due to the risk of being caught. Positive deterrents can be put in place by working in partnership with local councils/authorities etc. in the community in order to create youth clubs or community centers, which take children off the streets and give them something else to do instead. 
During the foot patrol operation, I believe that I illustrated several policing values. I felt that I demonstrated fairness, as I could identify a bias on my behalf against youths, and I made a conscious effort not to let this cloud my judgement. I based my decision to use the dispersal order on prior knowledge provided in the operation briefing, and also provided by the community support officers that knew of the youths before I met them. They stated that they had dealt with the youths previously and knew that verbal warnings may not be effective. I decided to give the youths the benefit of the doubt and reason with them, perhaps even offer them a lift home in order to remove the issue. I also considered that prior interactions with Police may make it easier to build a rapport with the youths, especially considering that they knew the community support officers whom I was in company with. However, they were not responding to my engagement or doing as I was asking. I therefore, felt it necessary and proportionate to put further measures in place. 
In order to ensure that I was not acting on any kind of bias, I followed the National Decision Model, which is based on the Police Code of Ethics (College of Policing, 2014). By following steps such as ‘Gather intelligence and information’ and ‘Consider options and contingencies’, I was able to make the most appropriate choice, as I knew that I only made my decision after reviewing most, if not all stands. Actions such as gathering intelligence, if done properly, cannot be affected by bias as there is usually information which supports a variety of options. The opportunity to identify options and contingencies also allows for the use of discretion. For example, it may be that one option is to speak to the offenders and appeal to them personally. If it can be documented that this has not taken the wanted effect, either on body-worn video, or in the paperwork that follows an incident, then the next option which is a little more intrusive can be proven as suitable and proportionate, without becoming a biased option. 
I would like to consider the effect of foot patrol on the reduction of anti-social behaviour and crime, based on my experience of its impact on the community. I believe that foot patrol instills confidence in the Police, thus encourages police/community relations. Foot patrol, or indeed any patrol (inc. mobile patrol), encourages a positive public perception as it highlights that Police are doing their jobs properly. It also gives an impression that Police care about their community, and would rather be out patrolling than in the station doing nothing when there is a free moment. Unfortunately, however lovely this idea may seem, the reality is that there is not enough time to be conducting proactive patrols during free time. 
This foot patrol operation that was conducted was possible due to a number of resources coming from different units coming together. It was decided on, based on evidence that this had been a success in another area previously. Foot patrol evidently had a positive effect initially as the method was being used again. 
Several research papers have been written on the effects of foot patrol on the reduction of crime and ASB. Research generally suggests that foot patrol/mobile patrol in targeted ‘hot-spot’ areas at times where it is prominent can reduce the occurrence of ASB and crime (example referenced in Weisburd and Eck, 2004). However, this research also suggest that randomized patrols that do not target high-crime localities have no effect on crime reduction. Therefore, although patrols do impact crime levels, resources must be directed towards areas that are known for their crime and disorder. This information may come from crime statistics, but also from officer’s local knowledge. For example, within the few months that I have covered my area, I have already began to recognize several of the streets or neighbourhoods where ASB and disorder tend to be present. 
In conclusion, despite proactive patrols being an effective reduction method for anti-social behaviour when used properly and targeted at areas known, there are unfortunately not enough resources to do this as routine. Operations work very well, however, when these operations are only conducted once every several months, the crime reduction levels risk increasing as soon as the operations are over. In order to create a more lasting effect, patrols must occur more often e.g. every Friday and Saturday in town centers, as this is where anti-social behaviour issues seem to arise most from my experience. 
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