Writing in the third person
Writing in the third person means writing about the topic without referring to yourself or speaking directly to the reader.
The easy rule: name the person, group or topic you are writing about.
For example: the care worker, the individual, the patient or the service user.
Change the wording
	Avoid writing...
	Write this instead...

	I think care workers should be kind.
	Care workers should treat individuals with kindness.

	You should listen to the service user.
	Care workers should listen to the service user.

	We need to respect patients’ choices.
	Patients’ choices should be respected.

	In my opinion, communication is important.
	Communication is important in health and social care.

	If you do not wash your hands, you can spread infection.
	Poor hand hygiene can spread infection.


A simple example
Before: “I think dignity is important. When you help someone get dressed, you should close the curtains. We should always respect their privacy.”
Third person: “Dignity is important in health and social care. When supporting an individual to get dressed, the care worker should close the curtains. This protects the individual’s privacy.”
Check before submitting
Look for these words: I, me, my, mine, we, us, our, you, your.
If any appear in your own writing, rewrite the sentence by naming who or what you mean.
Have a go
Rewrite: “You should explain what you are doing before you help someone.”
Possible answer: “The care worker should explain the support being provided before assisting the individual.”
