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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	[bookmark: _Hlk147073755]Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Working within the Police Force requires extreme resilience, as well as effective stress minimising techniques. Throughout the 6 months I have developed a plethora of techniques which have assisted my stress management, as well as motivating me to become resilient, both mentally and physically. Resilience is the capacity to quickly overcome and work through mental barriers, which during my initial training phase, has proven difficult, yet highly rewarding. 

The initial 6 months training process has enabled me to understand and acknowledge multiple different emotions I may encounter when faced with response work, following my initial training. An example of such emotions would be the stress that this career path entails. I do strongly believe that this job has been an eye-opener to me, as I have no prior experience within policing, or any similar role. However, prior to taking on the role, I recognised necessary skills, to flourish and exceed expectations. Firstly, supporting the needs of the public by maintaining positive and identifying the importance of serving the public sector, which is undoubtedly an integral part of becoming a Police Constable.(Pepper et al.2016) in an orderly manner is something I have previous experience with, as during my previous employment, I developed excellent communication skills, as I was regularly faced with face-to-face customer interactions, dealing with complaints, as well as assisting the needs of the customer. 

Stress is the mental and emotional strain on a person which is a result of pressures, or adverse / demanding circumstances/situations. Stress is one of the fundamental elements which will always reside within the workplace in one form or another, where it is necessary to develop coping strategies to overcome areas of stress, and better prepare yourself (Claridge, B et al. 2014.)

Prior to the initial response training, I recognised that as I had not been granted any opportunities whereby, I would be required to utilise a diverse selection of coping strategies to minimise stress, I understood the effort required to progress onto the second phase of the learning and development would be incomparable to anything I had encountered during previous employment. During my time in training, I had to ensure that I developed strategies which allowed me to effectively cope with the inevitable stress of the vigorous initial training. An example of a time where I encountered a time of stress, was during the preparation for my first assessment. Throughout my revision, I learned that I did not have effective revision techniques in place. Therefore, I found myself feeling overwhelmed with the workload, and often at a disadvantage to my classmates.

 In order to minimise this stress, I recognised that I needed to discover revision techniques which worked for me, in order to achieve the results necessary to progress onto the next stage of the training programme. Also, as I struggle with my concentration, I needed to discover a strategy which would aid my focus during revision. I found that listening to metal/rock music allowed me to eliminate background distractions and effectively focus on the task at hand, I believe it is credible to suggest that listening to my favourite genre of music proved effective as it allowed me to remain more attentive by improving my concentration levels within the classroom, compared with other styles of music (Vigl, J et al.2023). 

Regarding developing my physical revision strategies, I found revisiting previous lessons helped refresh my memory and consolidate my knowledge. In addition to this, I followed a study, where I utilised a methodology of revision called ‘maintenance rehearsal’. This strategy I found was key in my revision techniques, as it allowed me to re-visit at any point my key definitions and legislation, whilst developing further coping strategies to overcome the new stress. (Raninga, 2009) I believe this experience not only helped me develop strategies to combat stressful situations I faced and minimise any further stress. I also recognise that this has made me become more resilient, as I did not give up at a time of difficulty. 


Another excellent example of utilising methods to overcome my stress and develop strategies with my resilience was during my initial training, where I had to complete an Officer Safety Training course, whereby I learned physical techniques to defend myself and professionally tackle physically challenging situations, such as takedown manoeuvres, in accordance with the Police and Criminal Evidence Act 1984. At first, I found this training to be not only physically, but mentally challenging. I felt that I could improve my physical resilience by training in the gym. I believe that the demand for physical strength during this course heavily motivated me, not only physically, but also mentally. Although exercise clearly played a vital role in keeping my mental wellbeing stable, while also allowing me to stay focused on the training at hand, I found that interacting with my classmates, and sharing our thoughts on the course was invaluable to me, as I felt able to honestly share my experiences with others alike. Overall, the Officer Safety Training (OST) module allowed me to develop the necessary attitude to situations involving high-stress and demand, relevant to the role of a Police Constable. 


As previously mentioned, this job is nothing like anything I have experienced in prior employment. I've discovered that because my shifts tended to start later in the evening, I didn't need to establish a daily schedule back then. 
But during the six months of training, I made it a priority to be at work earlier than I had planned since I knew how important it was to use and hone my time-management skills because they are so important to the force. I discovered that because of the daily rhythm of shifting jobs, we would be learning something new every day, so I would need to use a technique to assure my own development and to reduce stress to support my learning and development.

I discovered that to handle this level of additional stress, I would need to learn new coping mechanisms and techniques that I would not have employed in my former position. A recent study found that involving yourself within nature/outdoor areas is proven to lower stress and anxiety levels, and decreasing depressive moods which leads to improving positive levels and coping mechanisms (Coventry et al. 2021) I found that walking around and spending my rest days in the outdoors with family and friends helped me re-connect with my social life and reduce my stress levels, which were a result of the continuously new work in training being constant. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Officer’s discretion is widely known as the ability to utilise their decision-making process, based on previous incidents attended, and prior knowledge. Officer’s discretion is most often utilised in situations where there is no clear-cut answer, or complex situations. During these situations, the officer is required to use their discretion to develop a solution which concerns the best outcome for all individuals involved, alongside the community.

During my initial tutorship within response policing, I have found that all emergency calls and situations revolving around conflict all require a different amount of officer’s discretion. Developing this point further, during a shift within my initial response tutorship, my colleague and I responded to an emergency call, which later revolved around conflict and the discretion needed to be used by myself. Before attending this call, I had no previous experience in dealing with conflict to this extent. 

With relation to the policing role, conflict specifically refers to situations dealing with people acting in an aggressive manner, where they cause either physical, or verbal altercations with each-other. Our main role as officers is to dissolve conflict and find a resolution which resolves the situation, whilst maintaining a professional standard. A study shows that the use of force on people struggling with their mental health should be minimised, to better aid the person with their struggles, showing the integrity of the specific section of policing, which is to protect the public (Ederheimer, J.A et al. 2007). Despite this source coming from nearly two decades ago, I personally agree with the studies, as I feel they are still relevant today, as we have the same goal in protection of the public and taking people’s mental health as a serious matter.

Prior to attending this emergency call, I was informed that the suspect had previous drug abuse issues. Due to her prolific substance abuse, her family no longer felt capable to care for her, therefore she was placed in accommodation, whereby carers aimed to aid her addiction through a drug rehabilitation scheme. In this instance, my colleague and I were informed that the female had failed to return to her care home at their allocated curfew. As we arrived at the premises where the reported persons were, we could already tell that a deal of officer discretion would be necessary within this situation, as the reported persons were acting abruptly upon our arrival, and not co-operating to our preference. Furthermore, my colleagues have previously dealt with this person, where they informed me on their previous behaviour, prior to my arrival.

As we arrived at the scene, I immediately knew that my discretion would need to be utilised, along with the possibility of varied legislation, such as an arrest/charge for possible offences such as being drunk and disorderly (Section 91 of the Criminal Justice Act 1967), or possibly an arrest for a breach of the peace (Section 5 Public Order Act), as they were in a public place. This is an excellent example of a policing incident involving conflict as it became clear that the female was under the influence of alcohol, and she was acting erratically. Furthermore, despite the offences being clearly outlined, this is the moment where my officer’s discretion based on the female having a seemingly fragile state of mind.

As the situation progressed, I attempted to reason with the female using collaborative negotiation, which is where both parties have a similar goal within the situation, resulting in both parties, being officers and the female, working together to figure out a working strategy, where both parties then get the best result for each-other out of it. Both mine and my colleague’s aim to resolve the situation at its most appropriate level given the female’s circumstances was to take the female to her address, where she’d be in the safe care of her carers. 


As I could infer that she was unsettled within the environment, I concluded using my discretion, that getting her to a safe, familiar environment was essential. To return to her respective home, using negotiation tactics such as open questions proved useful. I believe making use of open questions allowed the female to feel as though she had options, allowing her to freely make the decision to return home. For example, when speaking with the female, I used the question ‘Is there anything I can reasonably do to help you calm down and return home safely in this situation?’ Although I recognise this question may have warranted several unreasonable responses, I believe the potential for positive results outweighed any worries I may have had, such as building a rapport, which in this case is essentially a positive interaction with officers leading to the building of trust.

Initially, the female displayed behaviour that could be described as aggressive, as she expressed frustration by shouting and attempting to run away from the scene. Usually, within a situation like this, I would find myself retaliating to the female’s behaviour, I would see the importance of using appropriate force, by the means of handcuffing and placing the perpetrator into the police vehicle. However, using officer discretion, I saw it reasonable to approach this situation differently. Instead of the traditional policing technique, I opted to use a range of interpersonal skills, as suggested by Betaris Box model and a study I have found whilst conducting my research, I recognised that my words and actions will have a direct effect on the words and actions of the offender (Boland et al, 2010), I remained composed, and calmly explained  the situation to the female, reassuring her that my role was to help her remain safe in any way possible.

Following this and the female eventually calming down, I gathered that from the encounter, she was under the influence of something other than alcohol. This was purely due to the movements that she was making, which appeared extremely erratic and unnecessary in circumstance. The female is also known to carry drugs on her person, and based on these circumstances, my colleague and I gathered that I had reasonable grounds to stop search her persons under section 23 of the Misuse of Drugs Act 1971. This search on her persons turned out negative, despite finding a few small bottles of alcohol in her rucksack, which she has been informed she shouldn’t have due to her situation, as carers were attempting to settle her substance misuse. I found that her behaviour during this search seemed negative, as she presented herself as though she had something to hide, which I found to be true, upon discovery of alcohol. As well as this, the female persistently used foul, threatening language, directed and myself and my colleague. I recognised this female was likely acting upon her emotional brain, rather than her using her rationality to discover that my colleague and I had her best interests in mind during the altercation. Therefore, she was likely saying and doing things that she normally, acting rationally, may not have done (Garces et al.2019). Based on her behaviour during the search, along with her clearly frustrated demeanour, I decided against implementing force on the female during the search to prevent the situation becoming more aggressive. Despite this, my colleague decided the best course of action was to hold the female’s arms, to refrain her from potentially injuring herself or others. Upon reflection, I believe, as a team, my colleague and I handled this situation effectively as although we decided to use little force, we ensured that the woman remained reassured that we were attempting to help her feel safe and secure. 

After placing the female in the back of the police vehicle, the young woman remained persistently verbal, insisting her innocence, as well as using abusive language towards myself. Of course, as well as being intoxicated, the situation clearly caused the female to become distressed and overly emotional. I decided to sit beside the female and speak with her regarding her current living situation, along with ‘normal’ conversations as I felt that this was one of the best courses of action where my aim was to potentially avoid any further distress or altercations. As I had hoped, having given the young female some time to sober up and reflect on her actions, she recognised that her behaviour was irrational, as she was heavily under the influence of alcohol. As a result, the female eventually allowed my colleagues and I to escort her back safely and calmly to her accommodation. Following this, as a team, we decided to inform the young lady’s carers with details of the extent of her behaviour, as well as providing them with strategies, such as using open questions, to negotiate a positive outcome with the female, should any further altercations occur. 


During this whole ordeal, I strongly believe that the young female’s mannerisms, behaviour, actions and communication towards staff and officers, including myself and my colleague were heavily influenced from a mix of the intoxication, along with her childhood upbringing, as the female believed that she was “going nowhere”. I thoroughly believe that these feelings stem primarily from her history with substance abuse and have had a heavy impact on her. Further relating to this topic of drug-related upbringings, I understand that it is not out of choice to which upbringing a person may have, which is why both the empathy and the officer discretion utilised by both my colleague and I seemed to calm the entire situation down, giving the female time to reflect.

In conclusion, I strongly believe that approaching a situation where you’ll be dealing with conflict requires a great amount of officer’s discretion, where communication is key to making amends and figuring out the solution to the issue, however it is crucial to recognise that there isn’t always a solution, and that is where discretion is needed.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During my initial course of response police training, I have begun to develop a keen habit of supporting victims to the full extent, all whilst following the National Decision Model, alongside my officer’s discretion. I have been to various calls which nearly all require officer discretion, alongside following the National Decision Model, alongside the guidelines of the Codes of Practice, from the Police and Criminal Evidence Act, 1984 (PACE).

More commonly known as PACE, the Police and Criminal Evidence Act was first introduced in 1984 and sets out codes of practice which aim to both balance the powers and policies of Police, all whilst ensuring legal rights, freedom, and entitlements to members of the public. The relevant codes of practice I will be using in my writing will be PACE Code G(2012), which allows an officer to arrest somebody they have reasonable grounds to believe they have committed a criminal offence, and PACE Codes E&F(2023), which allows the officer to conduct investigation by interviewing the suspect, both visually and audibly recorded.

The National Decision Model (NDM) is a decision-based model, which gives the appropriate and professional guidance towards their decision-making. The national decision model is a set list of procedures, which ensure that each step is following the Code of Ethics, which is a set of policing principles, ensuring each power and policy we hold is used with honesty and integrity, fairness and with a high standard of professionalism.

A perfect example of a time  where I dealt with and played a significant role in supporting a victim was within the initial three months response training, where my colleague and I attended an emergency response call within the local area. 

This incident involved a male and female, who were partners and living together at the time of the incident. The original call stated a passer-by heard smashing, along with arguing and shouting. Prior to our attendance I ran a background check on the address, where I then learned and understood that the male is a repeat Domestic Violence Perpetrator, and the female was unknown on our database. Domestic violence refers to any form of abuse or violence which takes place inside of a domestic setting, whether it be family, partners, by marriage or living together. Domestic abuse, however, is a very slightly different term compared to domestic violence, as domestic abuse tends to be a pattern of domestic abuse, stemming from the same perpetrator and victim.

Both my colleague and I attended the address, where a witness then stated to my colleague and I that the male is extremely violent at times, as they can hear him shouting and breaking things from across the street. Whilst conducting my research, I found that many women tend to not report domestic violence, as they feel the police presence may not be useful at all or may even worsen the abuse (Hoyle et al. 2000).

The female insisted that nothing was wrong however, this is the point where I implemented my officer’s discretion and decided to stay in attendance, and immediately separate both parties (Woods et al, 2000), using the policy to assess threat & risk, whilst developing a working strategy under the National Decision Model.

I know that the separation of parties is crucial whilst in attendance at a domestic incident, to prevent conflicting parties or stories from both persons. I spoke with the female outside, as my colleague spoke with the male inside, where I could still see my colleague, for officer safety precautions which I also used the National Decision Model, under the policy of assessing threat, ensuring my colleagues safety.

 Additionally, I spoke with the female who continuously stated that nothing had gone on and that there was no shouting, despite multiple witnesses hearing the whole ordeal. I understood that at this point, the female would be classed as vulnerable due to her situation. Elaborating on that point, I feel that the female was classed as vulnerable due to the address being the only one in the area that she could stay, so she may feel she has nowhere to go, alongside the partner’s history of domestic violence. I understood that in this situation, it was necessary to separate both parties, as I was aware of her partners previous incidents related to domestic violence.  

Following this, the female then stated to me that her partner had assaulted her by throwing a glass vase at her, causing a cut and injury to her arm. Immediately, I arrested the male for causing Domestic-related Actual Bodily Harm, which is a form of reckless assault, amounting to injury. The male was then conveyed to custody, followed by myself and my colleague re-visiting the address to ensure the victim’s safety. To further ensure the victim’s safety, my colleague and I conveyed her to her mother’s address, which was unknown to the male. I then proceeded to take a Victim Personal statement from the female, which outlines the importance personal statements and their necessity in an investigation. 

During this, I considered the relevant Codes of Practice for this situation, with an example being when I turned on my Body Worn Video immediately as I arrived at the premises, to account for any disclosures which would possibly be made. 

I explained to the victim that if this matter does end up extending to court, she may apply for special measures in place as she is a victim, she can have procedures put in place to protect herself from possibly seeing or communicating with her ex-partner, which may refrain her from answering to her full extent. I explained that examples of these special measures include a board which may be placed which will separate both parties in the court room, ensuring that she doesn’t see him. Furthermore, an additional special measure is that she would be separated from her partner, not having to see him, and he would not see her. In relation to this, upon my research I have found that there has been a steady increase in satisfaction of victims following Court, where special measures were put in place (Hamlyn et al. 2004). I understand that the survey completed may be seen as outdated, however I believe that this data is still relevant, as domestic abuse cases are continuously occurring and special measures are still being applied for and utilised, such as in this case.

As I arrived at the police station following the incident, I placed a Medium-risk Public Protection Notification report in for the victim, which refers the case to relevant partner agencies, who deal specifically with victim care to ensure complete safeguarding. As I know preservation of evidence is key, I uploaded my Body Worn Video footage to the casefile which then acted as evidence towards the damage caused and the disclosure made by the victim, all in line with the National decision Model and the victim Codes of Practice.

My colleague and I then contacted the victim on the next working shift, to ensure her safety and well-being, alongside offering the victim to the victim referral process, which I feel is a major benefit to the Criminal Justice System, to which she accepted, and I then undertook. In addition to the victim referral, I notified my supervising officer, who agreed, and we then administered the Domestic Violence Disclosure Scheme, or more commonly known as Claire’s Law to the female, which allows the victim a restricted understanding of the partner’s history of domestic violence.

I feel that during the entirety of the incident and situation at hand, I held the victim’s care and codes of practice at the forefront of the investigation. I believe that keeping in contact with the victim regularly will ensure arrival to the possible court date, followed by potentially gaining trust within the police force, thus the police force engaging more thoroughly with the victim focus. In addition to this, I believe that engaging with the victim, ensuring their safeguarding is at the forefront of the investigation and keeping in contact, with giving updates or even checking up on them causes a stronger relationship between the police force, and the public (Wemmers.2009). Furthermore, I have understood that all relevant Codes of Practice must be ascertained and followed, whilst using officer discretion. In this instance, the National Decision Model played a great role within ensuring both parties were separates, to maximise safeguarding (Walgrave.1998), along with the essential arrest of the male, who is a known Domestic Violence perpetrator.

In related cases, I feel that the ‘drama triangle’ theory is linked to most emergency calls attended by officers. The drama triangle is a theory which involves a ‘perpetrator’, who is the person to blame for the situation, the ‘victim’, who is at the receiving end of the blame, and the ‘rescuer’, who intervenes and protects the victim. In this situation, the female is regarded as the victim, the male is deemed the perpetrator where my colleague and I portrayed as the rescuer, as we attended the scene and removed the victim from the situation (Schwarz et al.2011). 

Referring to this drama triangle, I understand that we entered the address with the relevant preparation, including personal protective equipment and our Body Worn Cameras, which ensures that all evidence is logged, which further falls in line with the Police and Victim’s codes of conduct and practice.

On reflection, I feel that my colleague and I acted accordingly, however key points I have noted that could be improved upon is with the time taken to remove the male from the address, as it was clear to us that the female was becoming more distressed the longer officers stayed, due to the male acting verbally aggressive, in an attempt to make the victim blame herself.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial tutorship within response policing, I responded to a non-emergency 101 call, which indicated that there may be a report of a hate-related assault, along with possible hate-related harassment.

We initially attended the address of the victim, where we then met up with the victim inside of his address. The victim, who is a Sri Lankan male and approximately 25-30 years of age, indicated to us that this series of incidents have occurred over the past year or so. I immediately thought to reflect on the National Decision Model throughout this whole occurrence to ensure correct and lawful prosecution towards the suspect, whilst ensuring all the victim’s codes of practice were properly put into action.

The male described to my colleague and I the incident, which all began whilst he was out with his friends, in the local area for a night to socialise and have a drink. The male then stated that during this time, he felt as if one unknown male was watching him during the whole time. As the victim was drinking with his friends, the unknown male then proceeded to assault the victim, by punching him directly to the face. The male then stated that this has never happened before, and that  he has not directly seen the male in person since this incident. Further following this incident, the male then stated to my colleague and I that he has been receiving countless unknown calls from a withheld number, alongside countless incidents where a masked male would attend his address and shout racial slurs from outside the address, which were all captured on his Ring doorbell.

Following being informed this, I immediately logged the incident as hate-related crime, as both myself, my colleague and the victim believed it was due to his race/religion. In addition to this I began gathering information and intelligence regarding this situation, including CCTV, alongside house to house enquires with the neighbours. At this point in time, I believe that the best course of action was to develop a working strategy to tackle this occurrence, with naming and pursuing the perpetrator. I once again, further integrated my officer’s discretion into account as I ensured the victim’s safety by introducing a public protection notice and informed the male on the importance of the protection notice. 

The importance of gathering the information, to further sanitise into intelligence in this situation was crucial. This is a result of the perpetrator being unknown at the time, which ensured the fact that we needed to develop a working strategy which would allow us to potentially ascertain the name, current address, and details of the perpetrator, which would further aid in investigation. Finally, one of the most important details of the information gathering, was to then develop this working strategy further, which would aid in the decision-making process for the next steps we should take, leading to the best course of action (Nutt.2007).

At this stage, I did not believe that there would be any language-based issues within our information gathering from the victim, as we both spoke a corresponding language. However, if this were not the case, my colleague and I would use a third-party service such as Language Line, to ensure understanding from both officers and victim.

Furthermore, the use of the National Decision Model in this instance was crucial as the role I played in this would be to ensure safety of the victim and allow allocated time for prompt and effective investigation, throughout following the Criminal Procedure Investigations Act ,1996 (CPIA), which is the officer’s duty to ensure thorough investigation, and retention of all relevant records in the given circumstance. 

After this, I then considered both my powers and polices, which I used to set out safeguarding for the victim, where I further offered him victim referral, which meant that he would gain access to further victim support, to which he declined. 

I then further identified my options and contingencies, which were to ensure the safety of the victim and prosecution of the male by tasking the local Neighbourhood policing team, who specifically work within neighbourhood related issues, to patrol the victim’s surrounding area in order to show higher police presence. During my research, I have found that the police presence in other areas has significantly dropped the rates of crimes, as it is seen as a positive deterrent by criminals and members of the public (Montolio et al. 2015) . Finally, a few days following the initial information gathering from local units such as Police Community Support Officers, who gained access to the CCTV in the area, we correctly identified the perpetrator and carried out an arrest, which was necessary due to the constant harassment and assault he had made on the victim prior to our attendance. I further ensured that all the while, the actions taken by officers were mainly victim-led, as I wanted to ensure the victim would be updated during every possible outcome of the investigation, and followed the Code of Ethics, which are in line to ensure officer’s professional standards.

My responsibilities regarding the Criminal Procedure and Investigation Act 1996 were to ensure that all material gathered during the information and intelligence section of the National Decision Model were to be properly ascertained, utilised and stored, to be then used within the prosecution of the male, whilst allowing correct discretion used by officers to disclose this to the victim(McCartney et al.2023).

During this whole case, I constantly reflected on my actions, whilst utilising correct methodology in the retention and movement of evidence by myself, to be used in this case, all whilst ensuring I am following the Code of Ethics. This retention of evidence from myself must be kept as a high priority as possible, where we could then ensure the best possible outcome for the situation. Another example of my officer discretion would be within updating the victim at every point we received further evidence, as I knew that as the case prolongs, victims tend to become more worried regarding the situation, which is why I offered to refer the victim the victim referral scheme, to achieve the highest amount of support.

Throughout the entire investigation, I do believe that there may have been an officer bias to what actions should have been taken, however as I said previously, most of the investigation was victim led. This is a decision made to ensure victim comfort and satisfaction that the case was being handled proportionally, however officers did indicate times where other options and contingencies may have been a greater impact for the situation, such as receiving witness statements from his friends, where he initially did not want to get them involved. Officers explained to the victim that the more statements describing the exact incident, the more likely the case is to extend further along the line. 

In addition to this, I believe that there may be potential bias within policing to potentially ‘cut corners’ within investigations that are like this. I strongly believe that there’s a possibility in some officers in other forces who wouldn’t take steps such as the information-gathering process, which I believe is crucial (Punch. 2009). The very statement I have made regarding information gathering’s importance within the investigation process just shows that is a matter of bias toward the effort put into the investigation. 

Further following this incident, I understand that all evidence and victims must be treated with the utmost integrity and care, and to treat every single case as necessary. Furthermore, the code of ethics is in line for officers not to us as merely a guide, but to follow directly, and allow officer discretion to play its part. In this scenario, the officer’s discretion to allow the victim to guide the investigation to his needs, with officers occasionally intervening, showing that some things that the male may not want included may be necessary. A further example of evidence that could have been diminished if the victim wasn’t updated would be with CCTV and numerous digital witness statements in relation to both the original incident and the harassment that followed. The male had stated to officers that he would rather not involve others into the situation, such as his neighbours as he did not want to cause an interference to them. However, officers followed codes of practice based their decisions off the National decision model, and later informed the male on the importance of these for the prosecution of the perpetrator, and his neighbours would not be distressed, and reassured him that they would be happy to apply as much help as possible, with their own CCTV.

Upon reflection, I believe that the way I followed the National Decision Model within this situation was a great successor to the outcome of the prosecution. Furthermore, I believe that relevant victim codes of practice were followed, alongside the utilisation of the CPIA, within the investigation into the crime. I do, however, believe that there are always some areas for improvement within investigations, which can be used as a learning curve for future reference.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development. 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	I am aware that during my initial training, I found that keeping to a revision schedule proved challenging at times. I found that I became easily distracted by my surroundings, and often procrastinated urgent tasks. Although as previously explained, although I found a few techniques which aided my concentration, I am aware that in order to utilise my full potential within my university work, I will need to learn how to adhere to the timelines allocated to complete assignments, as well as revising content and reading suggested readings to aid my essay content. 









	I will achieve this area of development by allocating more time dedicated to learning and allowing time to do other things apart from work. I will also apply a time schedule to turn off all distractions and focus on what I need to do.
	The university linked can provide support over video call, alongside colleagues.
	The timeline for my growth in independence and allocated learning times will span over my whole time with the University based work.
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