Level 5 Health and Social Care VIVA
Rachel Cusano (32/40)
[bookmark: _Hlk35195018]Clinical & Practical Skills – 8/10
Rachel demonstrated a great deal of self-awareness during this section, recalling several experiences on hospital wards 7 & 8 at Singleton that has provided her with a memorable and somewhat steep learning curve. Rachel feels that on times, experiences such as supporting a doctor to perform a chest drain feels more like on the job training rather than actual training although some shadowing has also taken place. Rachel’s clam demeanour and natural ability was reassuring, and I feel that she deserves much credit for the professionalism and clinical support she has demonstrated.  Rachel talked confidently about her experiences and showed good awareness of her roles and responsibilities within different areas of the hospital 
Personal Growth - 8/10
Rachel believes her empathetic nature and ability to work as part of a team are her greatest strengths. Having developed skills and knowledge across several areas within Singleton Hospital, Rachel would like to set new goals and has identified the role of occupational therapist as an are she would like to explore further. Rachel engage well with this section and again demonstrated that she is very patient centred and is able to reflect well on her experiences, talking about feelings that are often amplified when caring for and supporting patients. 
Case Study using a reflective Model - 9/10
Rachel provided 2 separate case studies and was clearly very enthusiastic about this section in terms of providing detailed written accounts that were clearly structured using Gibbs reflection model. Rachel showed great courage in taking action when she believed there was an issue in the standard of patient care however, Rachel felt a little discouraged at her decision to report this as there was no feedback from management regarding the whistleblowing incident. Rachel has used this opportunity to reflect on aspects such as Advocacy, duty to patient care, roles and responsibilities, dignity and respect and provided appropriate evaluations and conclusions. 
Moving Forward - 7/10 
Rachel is determined to complete her degree despite the pressures of her current role which is something I can wholeheartedly empathise with. Rachel has a clear direction of which area of care and support she would like to work in and during our discussion we talked about what kind of skills and training she might need in order to achieve this.  Having thought about the risk and hazards that might be faced by those patients returning to their communities Rachel is keen to undertake a health and safety qualification to improve her risk assessment skills.






Chantelle Slinger (27/40)
Clinical & Practical Skills – 7/10
Chantelle demonstrated an awareness of several issues that can impact upon the health of the children she works with including food allergens, emotional and behavioural issues, attachment issues, language and communication and safeguarding issues. Chantelle has developed sign language skills to support her in her role and demonstrated an awareness of government initiatives such as flying start, which aims to improve language and communication skills of children to support children with developmental issues in early childhood.  Chantelle feels that she is empathetic to those she cares for and uses her personal experience to provide knowledge-based care. Overall, Chantelle engaged well with this section and showed natural ability. 
Personal Growth - 7/10
Since volunteering at her current place of work Chantelle says that she has developed her confidence and communication skills and has an increasing awareness of Autism and how it can impact upon children cognitively and affectively. Chantelle drew on her personal experiences of LAC and uses this to her advantage when working with children. Chantelle has also been able to improve her academic ability, using terminology that she had previously not been aware of. Chantelle has identified time constraints and academic pressures as two key areas that are affecting her work placement however, she has demonstrated that she has a passion for this area of work which is encouraging.
Case Study using a reflective Model – 7/10
Chantelle showed good emotional intelligence within her case study to ensure her response to the situation was appropriate and timely.  This ensured that the child was at the centre of her work and enabled her to provide reassurance and create a safe environment. The concept of Gibbs reflective model was explored during this section with particular reference to one aspects of self-development in the evaluation where Chantelle realizes the impact of her action on the other children however, corrective action appears to have been missed in the action plan.
Moving Forward - 6/10 
Chantelle has expressed a desire to work more closely with children with ALN & SEN and is aware that there are specific techniques and communication skills that she made need to develop going forward. She is also aware of the need to address triggers that could create tensions or exacerbate challenging behaviours 







Emma Roderick (27/40)
[bookmark: _Hlk35195206]Clinical & Practical Skills – 6/10
Emma is new to her current role but has over 18 years’ experience working within the social services sector. In her new role Emma provides patient care within a residential home for the elderly, Emma demonstrated an awareness of Dementia and talked briefly about the importance of patient care in terms of communication and de-escalation when patients become confused and challenging. To support residents at times like this Emma engages them in exercises and gives hand massages to reduce stress and anxiety. Emma engaged well but became a little upset when discussing the next section.
Personal Growth - 7/10
Emma is very aware of the emotional aspects of care; however, she finds that this area of work is helping her to overcome some of the challenges she has faced recently and is enjoying her new role. This has boosted her confidence and self-esteem and I was pleased to see that she has noticed the progress that she has made. The VIVA was interrupted due to the room being booked which provided Emma with a few minutes to compose herself after becoming a little upset when discussing her journey over the last few years which has clearly affected her confidence. It was a pleasure to see her smiling as we reassured her that she was providing residents with a good quality of care that makes a real difference to the lives of others.
Case Study using a reflective Model – 8/10
The written work was quite short however, Emma’s ability to talk openly and confidently about her work demonstrates that she made excellent use of this opportunity to reflect on her experiences. Emma has a very caring attitude and although her written work needs a little work, she has a good foundation of experience on which to build her new future. Emma is very self-aware and realises that she has to continue to improve through specific manual handling training and looking after herself to ensure her own anxieties don’t affect her own professional practice.  
Moving Forward - 6/10 
Emma will spend the next few months working to build and maintain working relationships and has indicated that she will offer residents alternative methods of physical intervention to support and engage them in social activities to improve physical health and mental wellbeing.







Claire (29/40) Case study missing.
Clinical & Practical Skills – 7/10
Personal Growth - 7/10
Case Study using a reflective Model – 7/10
Moving Forward - 8/10 

Vanessa James (27/40)
Clinical & Practical Skills – 6/10
Personal Growth - 7/10
Case Study using a reflective Model – 8/10
Moving Forward - 6/10 

