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1.1 [bookmark: _Toc695233283]Introduction

The health and social care service is essential to support people's physical, emotional and psychological needs by providing a professional, effective, efficient and affordable health system. This sector includes professionally trained and educated individuals, such as nurses, doctors, and mental health practitioners, whose objective is to assist individuals with complex health conditions. Furthermore, by providing personalised health plans, consistent monitoring and access to essential medical services, this sector ensures that individuals receive suitable care and treatment.
This report will examine the role of a Psychological Wellbeing Practitioner (PWP). It will also provide an overview of the three key skills needed to deliver comprehensive assistance and service, strategies for improvement, and a brief conclusion. This report is grounded in evidence from credible research sources.

[bookmark: _Toc1915621813]2 Psychological Wellbeing Practitioners in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of Psychological Wellbeing Practitioner in Health and Social Care 

A Psychological Wellbeing Practitioner (PWP) is a specially trained professional who works in health and social care environments to assist individuals facing emotional challenges. PWPs usually work in NHS Talking Therapies services across England. To provide comprehensive support, they collaborate with other organisations, including GP practices, hospitals, police services, and prisons. Furthermore, according to the British Psychological Society (2025), psychological well-being practitioners, by applying strong communication skills, empathy and problem-solving abilities, can provide low-intensity cognitive-behavioural therapy and assist with patients' needs.

During consultation with the patient's psychological practitioner, implements practical strategies that help the patient solve problems constructively and improve their self-esteem. After consultation, PWPs are responsible for conducting risk assessments and, if required, referring patients to further services, including more intensive therapy, employment support or housing assistance. PWPs must demonstrate strong interpersonal communication skills and empathy while maintaining a non-judgmental position to accurately assess individuals (British Association for Behavioural and Cognitive Psychotherapies, 2025).




 

 


[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Psychological Wellbeing Practitioner in Health and Social Care

Interpersonal communication skills are the first requirement for practitioners in psychological wellbeing (NHS Jobs, 2023). PWPs implement specific communication strategies during consultation with patients. Open-ended questions help them to engage the patient in communication. By actively listening, they closely observe the patient. Their open body language demonstrates patient understanding, fosters empathy and establishes trust. These practices help evaluate patients without judgment and guide them to recovery. Consequently, interpersonal skills foster high-quality care and improve outcomes.

Accurately conducting risk assessments, safeguarding, and procedural knowledge are other key skills that PWPs must develop in their practice (Bhikha et al., 2025). These skills enable them to identify potential risk of harm, violence or crime and follow essential procedures, such as assessing suicidal thoughts and determining the appropriate intervention needed to ensure safety. In some cases, safeguarding procedures might involve sharing sensitive patient information with other organisations, for instance, GP practices, nurses, or the police. PWPs must adhere to these responsibilities to safeguard individuals and the environment within health and social care.

Broad knowledge of mental health is key for PWPs as they support individuals with common mental health disorders. PWPs are trained by NHS Talking Therapies during their practice and can provide low-intensity CBT-based therapy to individuals experiencing emotional difficulties. This training equips them with techniques for active listening and understanding by showing empathy while receiving patient information’s
Furthermore, they modulate their vocal tone to foster a positive environment for patient engagement.  Mental health competencies are essential for PWPs, who engage with vulnerable individuals during challenging periods and help them improve their quality of life. 

Having these skills will help PWPs provide structured support based on the individual's needs and work promptly towards recovery. However, without this knowledge, inappropriate treatment or intervention may escalate the existing condition. A lack of competence will place the patient at risk, as symptoms may become severe. Loss of trust may result in emotional withdrawal from provided treatment.  







[bookmark: _Toc992114325]3 Strategies for Skill Improvement for Psychological Wellbeing Practitioners
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Psychological Wellbeing Practitioners

PWPs can improve their interpersonal communication skills by following structured supervision and training and adhering to other clinical standards. Furthermore, during consultation, listening and careful reflection on the patient's needs are key skills for preventing potential harm by implementing appropriate safeguarding procedures. Participating with other organisations, sharing and analysing feedback, and taking accountability for independent learning goals will most benefit their work. Workshops with other psychological practitioners enable them to share their experiences and reflect on their knowledge through personal experience. 

PWPs can improve their procedural, safeguarding, and risk-assessment competencies by attending independent courses, workshops, seminars, and educational events. Furthermore, the British Psychological Society (n.d.) states that to maintain effective service, PWP’s must register with the Health and Care Professions Council and renew their registration every 2 years. Educational courses will support the identification of new strategies for use during consultations. Additionally, their practice is regularly monitored and supervised by other departments, which provide them with constructive feedback.

PWPs can enhance their understanding of mental health through ongoing professional development, attending workshops, completing online modules, and participating in available CBT training. Additionally, discussing patient cases with a supervisor and engaging in reflective practice enhances their understanding and competence. According to Warbrick, Lavelle and Dunn (2024), personality disorders account for more than half of the referrals, which have a poor impact on the outcomes of PWP's treatment. Furthermore, this clearly explains the need for further advanced psychological training to access better, more efficient services. PWPs should show a deep interest in exploring new medical theories and findings, understand and acknowledge themselves, and explore their full potential to assist vulnerable clients.

[bookmark: _Toc1799977123]4 Conclusion
In conclusion, a Psychological Wellbeing Practitioner (PWP) plays a significant role in health and social care.  This report describes the role of PWPs, examines the three most significant skills practitioners must acknowledge, and briefly explains how to improve these skills to enhance the quality of care. Additionally, it highlights gaps, such as a lack of advanced mental health training, that should be addressed to improve their work and increase efficiency.





[bookmark: _Toc1911583216]5 Reference List
 


British Association for Behavioural and Cognitive Psychotherapies (2025) Psychological Wellbeing Practitioner (PWP). Available at: https://babcp.com/careers-jobs/wellbeing-practitioner-careers/psychological-wellbeing-practitioner/
(Accessed: 23 April 2026).

British Psychological Society (2025) Psychological Wellbeing Practitioner job profile. Available at: https://www.bps.org.uk/psychological-wellbeing-practitioner-job-profile 
(Accessed: 23 April 2026).

British Psychological Society (n.d.) About CPD. Available at: https://www.bps.org.uk/about-cpd (Accessed: 23 April 2026).

Bhikha, A., Allsopp, K., Lever, M., Budd, M. and Dunlop, B.J. (2025). What leadership qualities are required for Associate Psychological Practitioners in primary care networks? Leadership in Health Services,38(2), pp. 173-191. doi:10.1108/LHS-05-2024-0047.

NHS Jobs (2023) Psychological Wellbeing Practitioner (PWP) Trainee. Available at:
https://beta.jobs.nhs.uk/candidate/jobadvert/E0163-23-0018
Accessed: 23 April 2026).

Warbrick, L.A., Lavelle, T. and Dunn, B.D. (2024) ‘Enhancing Psychological Wellbeing Practitioner (PWP) practice for depression and anxiety in the context of personality difficulties: a pilot audit of CPD workshop feedback’, The Cognitive Behaviour Therapist, 17, p. e25. doi:10.1017/S1754470X24000266.



image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




