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Introduction to the job 
The health and social care field is an integral component of the UK employment sector as staff within this field deliver guidance and aid for those finding it difficult to manage their daily living needs. In this field of work, a residential care worker plays a crucial role in their provision of providing person centred care, visitation, dignity, respect, candour, and safeguarding (Care Quality Commission, 2024). 
[bookmark: _Int_6QJ8gWmt]For this report, I have found a current vacancy as a residential support worker for children from an employment website named Indeed (Indeed, 2026). The essential duties and competencies necessary to fulfil this position are outlined in the description of this job advertisement (Appendix A). The responsibilities for this job involves supporting young people with their everyday needs, encouraging independence, executing care plans, managing records with accuracy, working collaboratively, and uphold safeguarding and wellbeing is prioritised. The Care Act 2014 strongly shapes the obligations of a residential care worker as the fundamental objective is to empower individuals in accomplishing the outcomes that are important to them (Department of Health & Social Care, 2025), thus residential care workers should be aware of how their efforts impact an individual with a need of help in enhancing their quality of life. The person specification for this position entails: 
· Passionate about helping young people achieve their full potential.
· Calm, patient, and resilient in pressuring situations.
· Great communication.
· Strong team member.
· Hold / working towards a Level 3 or 4 Diploma in Residential Childcare or equivalent.
· Preferable to have 12 months experience within a Residential Children's Home 
· Desirable to have a full UK driving licence.
Additionally, further skills and knowledge that are vital in becoming a successful residential care worker in the health and social care field are highlighted in the Care Certificate 2025 (Skills for Care, 2025), such as:
· Demonstrating equality and diversity
· Problem solving 
· Personal development
· Demonstrating person centred care
· Mental health awareness
· Digital skills 
· Safeguarding 

Analysis of employability skills 
Resilience 
Resilience is an important employability skill to have because it is useful when facing circumstances that are physically, emotionally, and mentally exerting. As a result, residential care workers should maintain an attitude that is empathetic, composed, and professionally competent when supporting individuals. Resilience is important because care workers that demonstrate this crucial skill have the capabilities of recovering and adapting to challenging situations, overcome the stress of their role, and sustain high standards of performance in delivering high quality patient care (Care Learning, 2024). Correspondingly, Department of Health and Social Care (2022) places emphasis on the value of resilience through explaining how it minimises workforce burnout and improving care for those in need of support as well as staff. 
Communication 
Communication is a highly essential employability skill to demonstrate because the role of a care worker requires you to communicate with the residents, staff and the relatives of the residents. Verbal communication ensures people feel acknowledged, respected and secure through showing active listening, empathy, clarity and respect when verbally communicating with one another (Casper, 2025). Furthermore, written communication is equally as important because residential care workers have the responsibility of accurately keeping record of their patients personal and medical information, control of writing emails, text, and letters for appointments, enforce care plans, and write the delegation of duties (Lee, 2021). Therefore, demonstrating effective communication is significant in rapport building and administering attentive care (Care Learning, 2024).
Team collaboration 
A residential care worker should be demonstrating teamwork skills as they will have to collaboratively work with different care workers, other staff such as managers, families, and healthcare providers such as nurses and doctors. Exhibiting this skill is imperative because it optimises patient outcomes, creates a positive environment, enhances patient and staff satisfaction, fosters growth, and increases communication (Morgan, 2025). 
Equality and diversity 
Demonstrating equality and diversity are fundamental employability skills because all residents should be treated with fair, equal and proper care that is not determined or altered based on their demographics such as their age, gender, religion, sexuality etc. UK Government (2010) enforced the Equality Act 2010 which outlines a structure of the law for healthcare providers to follow based on the protected characteristics against any form of discrimination. 
Problem solving 
Problem solving is a required skill for care workers to have because unexpected circumstance can arise at any point such as a safeguarding issue or a resident may be enduring emotional distress. Problem solving involves figuring out what is wrong, determining on what steps to take, and implementing constructive changes (Care Learning, 2024) which is vital in professional life and success (Harris and Bacon, 2019). 
Person centred care
Person centred care is an important skill for residential workers as Skills for Care (2025)ant  breaks down the importance of person centred care through explaining workers should promote dignity, identify the history, preferences, and wishes of their client, plan with the individual for their future wellbeing, ensure the individual expresses consent, raise concerns directly with someone in point of charge and the individual themself, ensure the individual is comfortable and remove/minimise any environmental factors that may make them uncomfortable, support and encourage their identity and self esteem, and demonstrate an understanding of their individuality, independence, privacy, partnership, choice, dignity, respect, and their rights. 
Digital skills 
Within areas of health and social care roles such as working in a residential home, digital skills are evolving into something that is fundamentally important because electronics are more frequently being utilised to keep records such as individuals care plans and their personal information rather than it being documented down on paper. 
Safeguarding 
Safeguarding is critically important because it requires a care worker to take care of those who are vulnerable whilst promoting and upholding their liberties, safety, and quality of life. NICE (2021) emphasises that safeguarding policies should be clearly written and visible, a system and procedures should be in place for staff, whistleblowing procedure should be in place, have a safeguarding lead and complete mandatory safeguarding training to gain an understanding and experience. 
Assessing my own skills
As a means of assessing my levels of eligibility for this role, i carried out self-reflection guided by my own experiences, lessons and activities at university, and feedback from my lecturers. 
Strengths
A skill I consider to be a main strength of mine is my communication. I am capable of actively listening to someone and gaining an understanding of what they are trying to get across. Alongside this, I respond carefully and respectfully to individuals as this creates a positive experience for them and it builds rapport and trust between me and the individual I am speaking too. This enables them to feel comfortable in approaching me and speaking to me whenever they want to. For example, my experience as an early years playworker has given me the opportunity to talk to parents when I am giving feedback about their child's development and speaking to the children themselves which has allowed me to grow in my communication because some children are more vulnerable with their communication levels such as a child with SEN. 
Additionally, I believe that another strength of mine is my demonstration of equality and diversity. This is because I hold the view and understanding that everyone should be treated the same which is fairly, respectfully, and without any discrimination regardless of their background. This has enabled me to form positive relationships with people based on my experiences at university; my course has a diverse range of students from different demographics which has been important in recognising and appreciating people's beliefs, values, and needs. 
Furthermore, another skill is team collaboration as I enjoy working alongside other people where everyone can listen to each other and share their opinions and ideas. For example, based on my feedback from lecturers when we have been assigned to do a group presentation, I have been provided with comments that has highlighted how collaborative and attentive I am of other students. I believe that effectively working in a team brings engagement and produces advantageous outcomes. 


Improvements 
I understand that an area of improvement is increasing my comprehension of the various medical, psychological, and behavioural matters as I recognise that working as residential care workers means that you come across different people with different needs. Having this knowledge means better care is provided, wellbeing quality of life is promoted, and residents will feel safe (Caring for Care, 2025). To accomplish this, more studying and training is required.  
Another area of improvement is increasing my practical experience. This is because my experience with children in a care environment is very minimal as majority of my experience and understanding comes from working as an early year's playworker and taking a health and social care course at university. I have gained foundational knowledge; however practical experience is needed to succeed in this role of supporting residents. Therefore, work experience in a care setting is required. 
My unique selling point
My unique selling point for this role is my professional mindset, attuned awareness, and my proficient interpersonal abilities such as communication. I am willing and committed to learn new skills and improve on the skills that i already obtain that are necessary for being a productive residential care worker and providing optimal care.  I can add value to this role by showing attentiveness, building trusting relationships with the residents, and working efficiently in a team with other staff members. 
Related experience and qualifications 
My related experience and qualifications are:
· Current job as a playworker 
· Being a lunch time supervisor 
· Being a personal carer 
· Taking a health and social care degree at university 
· Mandatory safeguarding and prevention training 
· Paediatric first aid training 
· Team teach training 
· Trauma informed attachment aware schools training (TIAAS) 



Five-year action plan 
	Timeline 
	Goal
	Action 
	Resources 

	1o months 
	Practical experience 
	Apply for part-time work experience or volunteer roles within a residential care setting.
	Local volunteer advertisements and care providers

	1 year 
	Finish degree
	Complete assignments and exams. 
	Lectures 

	1 ½ years
	Additional training 
	Undergo mandatory training at work that is relevant to this role e.g. care certificate framework (NHS Employers, 2025).
	Training providers

	2 years 
	Secure employment 
	Apply for residential care worker roles.
	CV, cover letter, job board e.g. indeed, and social networking e.g. LinkedIn

	3 years 
	Continue developing specialist knowledge and strengthening experience 
	Undertake regular training and learning e.g. further medical training and leadership.
	Additional courses and regular training at work

	5 years 
	Professional development 
	Apply for senior/managerial roles at the residential care home. 
	Complete further qualifications 




Building my personal brand
Personal branding is the process of establishing, positioning, and preserving an appealing perception of yourself founded on an individual amalgamation of personal skills, values, and aspirations (Musch et al., 2023). In order to build my personal brand, i will position myself as an individual who is reliable, consistent, and authentic. I will professionally present myself through my values of believing in respect, equality, and autonomy. I would also create a LinkedIn profile once my CV has been completed and attach my CV onto there so I can promptly enable engagement with other professional, employees, and employers related to the healthcare sector.
Promotion of my professional identity 
Professional identity refers to how we perceive ourselves and how we [resent ourselves to be perceived the same by other professionals (Sawatsky and Monrouxe, 2025). I will develop a CV which outlines my work experiences and applicable skills that are beneficial for the role of a residential care worker (Appendix B). For example, the CV will highlight how I consistently follow through with safeguarding training, have efficiently enhanced my communication through my years of experiences, ability to build positive relationships, and many more professional competencies. I will continuously develop on my skills and experiences; and update my CV as this will elevate my professional identity and personal brand which will make me more appealing to potential employers. 
Building a network 
Building a network is important because it fosters meaningful relationships that openes a pathway to opportunities, career growth, professional guidance, and skills advancement (Young Professionals Network, 2025). For my professional network, I aim to develop professional relationships with my lecturers beyond university as this will be useful for my career prospect of becoming a residential care worker because they can support me with guidance or give their referral for an upcoming job if they have connections themselves, and my peers as it broadens my opportunities within the health and social care field. I aim to attend in person events such as career events at university because I wish to put myself out there and communicate with other professionals, so they get a good perspective of how I am as a person and how I am professionally. 
Conclusion 
Overall, becoming a residential care worker means having the required knowledge, personal characteristics that are suitable for this role such as reliability, and the interpersonal skills such as communication, person centred care and safeguarding. By following through with my action plan, personal brand and professional network, I will be able to strengthen my employability skills which will make me thoroughly equipped to deliver high standards of care to residents. 

References: 
Care Learning (2024). Verbal Communication In Health And Social Care. [online] Care Learning. Available at: https://carelearning.org.uk/blog/communication-blog/verbal-communication-in-health-and-social-care/#google_vignette. (Accessed 8th July 2026).
Care Learning (2024). What is Resilience in Health and Social Care? . [online] Care Learning. Available at: https://carelearning.org.uk/blog/resilience/what-is-resilience-in-health-and-social-care/. (Accessed 7th July 2026).
Care Learning (2024). What Is Problem Solving In Health And Social Care? [online] Carelearning.org.uk. Available at: https://carelearning.org.uk/blog/workforce/what-is-problem-solving-in-health-and-social-care/. (Accessed 9th July 2026).
Care Quality Commission (2024). The Fundamental Standards of Care. [online] Www.cqc.org.uk. Available at: https://www.cqc.org.uk/about-us/fundamental-standards (Accessed 7th July 2026).
Caring for Care (2025). Complex Needs: Understanding Their Impact on Life. [online] Caring For Care. Available at: https://caringforcare.co.uk/understand-complex-need/. (Accessed 10th July 2026).
Casper, L. (2025). The Role of Communication in Health and Social Care: Why It Matters. [online] Institute of Mental Health. Available at: https://iomh.co.uk/the-role-of-communication-in-health-and-social-care-why-it-matters/. (Accessed 8th July 2026).
Department of Health & Social Care (2025). Care and Support Statutory Guidance. [online] GOV.UK. Available at: https://www.gov.uk/government/publications/care-act-statutory-guidance/care-and-support-statutory-guidance (Accessed 7th July 2026).
Department of Health and Social Care (2022). The government response to the Health and Social Care Committee report on workforce burnout and resilience in the NHS and social care. [online] GOV.UK. Available at: https://www.gov.uk/government/publications/workforce-burnout-and-resilience-in-the-nhs-and-social-care/the-government-response-to-the-health-and-social-care-committee-report-on-workforce-burnout-and-resilience-in-the-nhs-and-social-care. (Accessed 8th July 2026).
Harris, N. and Bacon, C.E.W. (2019). Developing Cognitive Skills Through Active Learning: A Systematic Review of Health Care Professions. Athletic Training Education Journal, [online] 14(2), pp.135–148. Available at: https://doi.org/10.4085/1402135. (Accessed 9th July 2026).
Indeed (2026). Residential Care Worker Job in Birmingham (with Salaries) | Indeed United Kingdom. [online] Indeed.com. Available at: https://uk.indeed.com/q-residential-care-worker-l-birmingham-jobs.html?vjk=a3c4e74c9e7fb1d9 (Accessed 7th July 2026).
Lee, E. (2021). Effective Communication in Health and Social Care. [online] CPD Online College. Available at: https://cpdonline.co.uk/knowledge-base/care/effective-communication/. (Accessed 8th July 2026).
Morgan, M. (2025). The Role of Teamwork in Delivering Effective Health and Social Care Services. [online] Academy for Health & Fitness. Available at: https://uk.hfonline.org/the-role-of-teamwork-in-delivering-effective-health-and-social-care-services/. (Accessed 8th July 2026).
Musch, K.L.E., Tyler, L.S., Vest, T.A. and Ivey, M.F. (2023). A personal brand strategy to elevate the new practitioner’s career. American Journal of Health-system Pharmacy, 80(21). Available at: https://doi.org/10.1093/ajhp/zxad162. (Accessed 11th July 2026).
NICE (2021). Recommendations | Safeguarding adults in care homes | Guidance | NICE. [online] Www.nice.org.uk. Available at: https://www.nice.org.uk/guidance/ng189/chapter/Recommendations#policy-and-procedure. (Accessed 10th July 2026).
NHS Employers (2025). Care certificate. [online] Www.nhsemployers.org. Available at: https://www.nhsemployers.org/articles/care-certificate. (Accessed 11th July 2026).
Sawatsky, A.P. and Monrouxe, L.V. (2025). Editorial: Professional identities within healthcare professions education. Frontiers in Medicine, 12. Available at: https://doi.org/10.3389/fmed.2025.1585580. (Accessed 11th July 2026).
Skills for Care (2025). Care Certificate standards. [online] Available at: https://www.skillsforcare.org.uk/resources/documents/Developing-your-workforce/Care-Certificate/Care-Certificate-Standards/Care-Certificate-standards-March-2025.pdf (Accessed 7th July 2026).
Skills for Care (2025). Care Certificate standards - Assessor and employer guide. [online] Available at: https://www.skillsforcare.org.uk/resources/documents/Developing-your-workforce/Care-Certificate/Care-Certificate-Standards/Care-Certificate-assessor-and-employer-guide-March-2025.pdf. (Accessed 10th July 2026).
UK Government (2010). Equality Act 2010. [online] Legislation.gov.uk. Available at: https://www.legislation.gov.uk/ukpga/2010/15/part/2. (Accessed 9th July 2026).
Young Professionals Network (2025). Why Building a Strong Professional Network is Essential. [online] Pmmi.org. Available at: https://www.pmmi.org/blog/why-building-a-strong-professional-network-is-essential. (Accessed 11th July 2026).


APPENDIX A [image: ]
APPENDIX B
[image: ][image: ]
[image: ]
	
	
	



image.png
< O

@ httpsy//ukindeed.com/q-residential-care-worker--birmingham-jobs.html?vjk=a3c4e74c9e7fb1d9

Care Assistant - Full Time

Unique Senior Care
Stratford-upon-Avon CV37 6PH

£12.90-£2580anhour  / Part-time +1

Weekend availability +1  Referral programme  Annual leave

© Beanearly applicant

View similar jobs with this employer

Easilyapply ~ Urgently needed
Support Worker

New leaf accommodation
Hybrid work in Birmingham

£24)500-£28160ayear  Full-time Free parking

Companyevents  Casual dress

4 Oftenrespondsin1day

Easilyapply ~ Multiple openings

Residential Support Worker - Children’s
Residential Services

Leading Nurturing Residential Specialists

Residential Support Worker — Children’s Residential
Services

Leading Nurturing Residential Specialists & | Solihull 892 | £12.71 - £14.00 an hour

oo SRR

Your key responsi

ies willinclude:

-Supporting children and young people with daily life, education, and personal
development.

-Promoting independence through life skills and positive role modelling.
-Implementing care plans and behaviour support strategies.

-Maintaining accurate records and working collaboratively with your team.
-Ensuring safeguarding and wellbeing are at the heart of everything you do.
About You

We're looking for individuals who are:

-Passionate about helping young people achieve their full potential.

-Calm, patient, and resilient in challenging situations.

-Great communicators and strong team players.

—Hald (ar arawinrkina tawarde) a1 aval 2 ar 4 Ninlama in Dacidantial Childrara ar

B &

0y chat




image4.png
Resporsleforceverng exoptons customer serie rough eeghans o i prsonfor ket 3,
vl normation nd esoingsuaions i  posov manner

+ amied aut tsphone booking anne
« Promotingand upseing e products andsenies

+ Deaing wih compisinsn 3 prompt and prfessionl manner

+ efiecively communicaing withoustomers regarding any isputes and othr mporan fomaton
« profoientin managing e ket snd peratonal systes.

- siays matined  proscive st

- exoalentvrsa and writen ommuricston s

« abity o ral ik an resoe usie hough providng solutos.

ADDITIONAL INFORMATION

12020 Saeguarding s Educaton Traning
12025} Team Teseh Taining

12025 Pasttic Fest A Trsining

12015]-PT.T.LS (etals Gouse) Level 4 wih the West idands Fire Seioscnabled .t te30h he
Jout 523 Gt mctor whah shousd e anhance my sdesip Sapabiy.

1201220151 BSL Lol 1 a0 2 a rass house Langusge School has euipped me withadvanced
Gommricaton s o e BTG o rish 5 3701335 WA e el oY

SKILLS

Communiation (it snd verss)
Digtl Heracy

Restence

Organission

Enpaty

Team calsboraion

Sateguaring

Gl nkng

Rappor buding

Eren svarenass

REFERENCES
Vot Hussain | Teacher Eden Boys Academy
Lauren Davie | Dapty Head: 5t Thamas Nursary




image2.png
Mahmuda Bibi

[ —
PROFILE
25 3 Rardworking_punctual and digentndvidual | hae obained sxcllet customersenve and
Commuricaion s tough my personal 0 prfessinalexparinces.Thishas pemited me o st
R RSl o S VS, | e GS5aa) 1o work S0 WA %t SRUFGTITE, poseass 3903
rganisaton and reian e sbiy o rioise my workdosd, wher my skl re ansfeable  eevanca >

b | have experience workin St rgHs nd Geadines and o wilng 0 undaake sy s
g o g2 permanen smpioymant

EDUCATION & QUALIFICATIONS
Universiyof Wales TrintySantDavid B n sl and ScialCare Leve 5and 5 To ba decided 2027

ety studyig 2 yeas course

Univriy o Wles Trinty Sa D - Highe Dipora lvel ¢ Heslthand Sosal car- Psss 205
Universiyof Gl Englan - D Clting St - Mart 1500

This course: bl me o work cotsbortvly sndsharpen my el thiking snd ity of fectuely
preseng my deas aross.

HandenrthCollge - Cy & Guads, Leve 2 Wihaesae Garment Manfsctring - Mert and Distncton 1994

Quaifiaton vas based n Whsiesale Garment Wanusoturng ndustry ich has enabled m o gai he
oo folowing cats NShons Wi precsion 3 bang S o fme anagement

Holis Sscondary Schost- GOSE 1 <A, 1B, 4 X C's (ncuding Maths 30 Englst) 1090

Sutying An, Testies, Scisnc, Mt and Engis,hassinfcsnty ssgmentmy stanton o datsf and
iy proem.sotang s

WORK EXPERIENCE
(Grade 1 layworker | St Thomas Nursery a0 2017 t0 Current
crate  safe sndsimutstingenvonnt forchidren e ey s pisy sl and s hrough psy.

+ Greate 3 wecoming envonment and snure s s rom hazards
« Ofr ety ofplay and recouses

- Encourags xpiorton, sty and eveigment

« Faoitateshiden s devloing cogie and emofona!skils

+ Supense chidren s adaess any concams about i welbeing flwing 3propits sseguarding
procsdues

+ Understandng and nowiadge of he prnciples npiay vorkng

+ Strong nepersonal s o bulling apporwihchen, parents and sl

+ Ganrbutonto e welbsingof hiren




image3.png
+ Calaborsion vithaterpofess

Luneh tme supevisor | Yatikinprimary school Mar 2015 o Dec 2016

<nsuring e sfety and welbin of primarychidrn dung thlc unch reak.
« supanising chiden n the playground and ding rea

- encouragng crrent sxthesty and anced mesls

« ensuring heath andsafty i aays bseried

« sarequarding

« moniorig and reporng any nideris

+ maininad  sfe and posiive enionment

+ encouraged posiive behaviurs and ttudes towards o

+ aied sudents snuring s are met

+ demonsrated sxcstent itrpersonlandIsening ks

« partoipaing i raining and developmentspporurites =g, CPD baiing

Personalcaer [ Lim Pit Thow. Apr 201210 Des 2014
iosing

e family s mother o e ity o uncion sy s

- ssssing it parsona car nclucing et and g

+ day 1o day housshois tasks .. shanging b, aundr Fring andshopping

+ respectfor ctantconisenaly and discreion ¢ o s,

« understandingof ne's prsona needs and emtona st
+havingcontol of staying calm and bing patet g challenges
+ beingdepandabie and usswortry

« efictively managing tasks and schedules

‘Adninistrative offcer | Departmnt of Work and Pension 2001 10 Ju 2002
‘Govermentjo hat reqied o suppor dams e completed and desl it coecy

+ Faoe 0 face conactwihciasfom 2 dvers commundy wih Sferent needs

+ Kesping slntnformasnup o dse

« Folowing pvacy and condenalyprocedres

+ Halpas people navigate i challengestowards sy
-

« oty o new stasons

Customer sevie representative | National Express Now 1959 to Dec 2000




