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[bookmark: _Toc212100517]1: Written Report
1.1 [bookmark: _Toc212100518]Introduction
This report discusses the role of a Social Worker within the Health and Social Care environment. Social workers help support people who face different emotional, social and health problems. They help families and individuals to improve their wellbeing, their safety and to help them live as independently as possible. This report will describe the main responsibilities of a Social Worker and the skills needed for the job, and how to develop these skills. The report will aim to show how Social Workers play a key part in providing safe, effective and caring support to people who are vulnerable. You will have an overall understanding of what it takes to be a social worker and the impact it would have on yourself and others. 
[bookmark: _Toc212100519]1.2 Description of, and background to, the role of Social Worker in Healthcare 
Social workers in healthcare background support people who are facing problems such as disability, abuse, poverty, illness and many other cases or individuals that need extra support. The main role is to examine each persons needs and then gain the right services and care in the most helpful and professional manner possible with the best outcome. (Skills for Care, 2023). They work together with doctors, nurses and other professionals to make sure that people are receiving fair and full support.

A key part of their job is protecting children and adults from neglect or harm. Social workers follow safeguarding and law policies to make sure the people in need stay safe. (BASW, 2021) Social workers also have a huge responsibility to help vulnerable people manage changes in their lives, such as, recovering from illnesses, moving into care homes or surviving after bereavement. One of the most important duty of a social worker is to make sure that care is individually centred. This means coming to terms with everyone’s situation and working with them to make decisions about their own life. (Department of Health and Social Care, 2022). Social workers are vital in promoting social justice and improving quality of life for people who need support and for people who are in need. Social workers have a positive impact on everyone they support and work with.

1.3 Evaluation of the skills needed for a Social worker in Healthcare
Social workers need many skills to do their jobs well. Three of the most important roles are empathy, problem solving and communication.
Empathy means understanding how someone feels and showing care and compassion. It helps social workers build positive relationships with people who may feel angry, scared or hopeless. Empathy allows social workers to see it from the individuals point of view, and it helps provide the right emotional support for everyone they come across (Rogers, 2021) without empathy people may feel ignored or judged which can prevent them from accepting or reaching out for help.
Problem solving is also extremely important. Social workers often face difficult situations, such as, supporting someone leaving hospital or helping a family find housing. They must carefully consider, plan actions, and make decisions that meet the needs of individuals, if a social worker can’t solve problems effectively this can lead to many problems, harm and delay in care. It is crucial that you ask for help if ever you face a problem which may cause harm to yourself or others, as a social care worker you will face many problems daily, it is best to stay calm and take your time to listen and think what is the best way to solve each individual problem correctly. 

Communication is a key factor in care, a social care worker should hold strong communication skills as they deal with different types of Individuals, families and colleagues. Listening is also extremely important and plays a big part in Communication. It is vital you listen to anybody you deal with as this will be the key to you finding out the best way to help and support those in need also if communication (Thompson, 2020). When communicating it is vital you are clear as miscommunication is a common factor that can put people and yourself at risk for example, A social worker doesn’t share a child’s information to another support worker correctly, this can cause huge danger for the child as it can be life changing information that needs to be passed on.
Overall empathy builds trust, problem solving ensures action and communication helps build a bridge to moving forward and solving any problems you face. All the three skills work together to help social workers provide support for people in need,
[bookmark: _Toc212100520]1.4 Strategies to improve the skills for a Social Worker
There are multiple ways social workers can improve their professional skills.
Three useful strategies are supervision, feedback and reflective practise.
Supervision and feedback are important for development. Social workers meet regularly with senior colleagues or supervisors to discuss their work and receive feedback how to improve. Supervision provides emotional support and ensures workers stay within professional boundaries. Feedback helps identify strengths and weaknesses. For example, a supervisor may suggest ways to handle difficult situations better or improving listening skills. Reflective practise means thinking carefully about past experiences to improve from them, for example after finishing a case a social worker can reflect on what went well and what could have been better. (Kolb, 2018). This helps with future decision making and communication. Reflection makes workers more alert of their actions and more confident in handling difficult situations better or improve listening skills.
Continuing professional development includes workshops and training courses that helps social workers stay up to date with new laws and regulations, for example attending a workshop for mental health awareness can improve empathy and understanding when supporting client’s needs.

[bookmark: _Toc212100521]1.4 Conclusion
Social Workers play an essential role in health and social care by helping people overcome challenges and live better lives. Their work requires good strong communication, problem solving and empathy to ensure care is effective and safe. Strategies such as reflective practise, supervision and continuing professional development helps social workers to maintain and improve these skills. By continuing to reflect and learn social workers can provide support and promote equality and wellbeing for individuals in their care.
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