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ECIE5007
Skills for Employability for the 21st Century

Reflection – How well you have developed skills during the degree to date and personal development needs.

Introduction into Reflection and FDA Degree
This reflective piece will follow the four-step model of David A. Kolb, by learning from experiences. Kolb is an American psychologist and educational theorist born in 1939, best known for his research on experiential learning. (edpsychologist, n.d.) I will discuss the experience, reflect on it, conclude from the experience and find ways to improve and apply what has been learned in future experiences. (Mcleod, 2025)

I have always wanted to go to university and become a teacher. The only thing holding me back was having to move away from home, which I really didn’t want to do. When I found out about the FDA in Inclusive Education, I was amazed that I could complete this degree in my hometown, alongside my full-time job. At the time, I had just started a new job as a Learning Support Assistant in a referral unit, so I was looking forward to reinforcing things I was going to learn in the degree into my job. The foundation degree would allow me to complete the full BA after the foundation year, with the course being designed for teaching assistants it makes the learning experience more relevant and personal (University of Wales Trinity Saint David, 2025).

Developing Employability Skills and Engagement in the Course
The concrete experience of this course is being the student, going to lecturers to learn new things and complete the assignments (Kolb, 1984). The course has consisted of a variety of assignment styles, some of which were new to me, but others I have been able to use my prior knowledge to complete (Virginia Tech, 2023). Prior to this course, I had worked as a Bilingual Tutor and Branch Administrator in a post-16 college. The lead up to the job I volunteered and shadowed other members of staff to begin setting my own goals (The Open University, 2024). While working as a learning support assistant in my most recent role, I was supported to gain experience taking a class and planning the work and marking. Having this opportunity gave me determination to continue developing my skills. Following Covey’s “7 habits of Highly Effective People” while setting goals and plans helps create a step-by-step approach to support me in achieving the desired outcome. The first step is proactivity, taking the initiative to start and having a responsibility; Step two, beginning with the end in mind, setting out clear goals with the outcome in mind; prioritising is important, by putting first things first to ensure all areas are covered; Creating a positive team environment, think win-win; listen and communicate to understand then be understood, carry professionalism within the role; synergise, combine the team's strength and sharpen your saw by continuous learning and self-development (China, n.d.). Covey’s “7 Habits” has helped me improve my organisation skills in life, not only in this course (Covey, 2017). 

The first lecture of the Foundation Degree was overwhelming, there were lots of students none of which a knew, a new lecturer, an environment I was unfamiliar with and what felt like a lot of pressure. I left crying and unsure of how I would ever attend another lecture. The set out of the course had two face to face sessions and two online. Fortunately, all lectures were online, so I was able to do them at home for the majority of first year. Being in year 11 during COVID appeared to now have its positives, putting to use my digital skills from attending lessons and completing work online. What felt the easiest was to watch the recording of the lectures on a different day, but that would have ended in complete avoidance, which isn’t the point of university (Priory Group, n.d.). I stayed in contact with my lecturers and joined online each week, quietly but present, until I found the courage to attend in person. I was supported by student support and assessed enabling me to have an extension of the assignment deadline, with this I was able to submit my work on time and achieve grades I was happy with. During the second year, and now onto the third year, I have developed the confidence to attend face to face lectures and really enjoy them. We have four people, including me, on our course, and we have all developed a friendship with each other, sharing things in common and supporting each other through each assignment (Kieran, 2020). My Reflective Observation and that of others shows the journey we have been on as we are different people to when we first started the Foundation Degree (Kolb, 1984). Attending lectures has not only helped my confidence in university, but also in my job and ability to feel present and calm in most situations.

Challenges and Successes
The biggest challenge I have faced during the three years of this course is my own struggles with my mental health and keeping up attainment. As said previously, lack of confidence was a challenge for me which I have gradually managed to start to overcome. While talking to a lecturer, I was signposted to Learner Services to be assessed for an additional learning need. Having worked for two years with children with ALN and learning about it through this course made me believe that there may be more to my worries and struggles than just anxiety. I have always been described as conscientious by teachers throughout my education, now it appears some of the symptoms were being masked. I received a Diagnostic Assessment through CF Psychology, with the outcome of having the diagnostic criteria for ADHD (CF Psychology, 2025). Since receiving the diagnostic report, I have researched the “masking effect”, strategies and coping mechanisms that masks the symptoms of ADHD in girls and women (George Sachs PsyD, 2024). In a study published by Dr Hinshaw, it showed that “girls with combined-type ADHD have significantly higher rates of attempted suicide and self harm” (Hinshaw et al, 2012). Even though this wasn’t a formal diagnosis, it now supported me and my support network knowing the best ways to support me through my studies. From this assessment I was offered a Mental health mentor, study skills tutor and granted DSA (GOV.UK, n.d.) which provided me with technology to complete my assignments. Learning about how ADHD impacted my life helped me make suitable adjustments when it came to assignments, like using the pomodoro method to ensure my focus doesn’t burnout (Scroggs, n.d.). Reflecting on this experience would not only support me in the future with academia, but also when supporting students with their education. 

During and after each lecture, I make notes which summarise the topic and make them clear to me with references to where they came from. I felt this skill has helped me complete my assignments to a reasonably high standard as I have taken the information and made it into something I understand. I am a Visual learner, meaning I learn better when I can see diagrams and images (Education Planner, 2025). A positive I have taken from the course is having the lectures recorded, as I can go back, pause, rewatch, instead of feeling overwhelmed by lots of information all at once. 

Identifying a Career Path and Further Skills to be Developed
The first module of the third year of this course is called ‘Skills for Employability for the 21st Century’. So far, I have found this module the most beneficial to my career progression as I have been supported to write my own cover letter and CV. My initial thoughts were, how is this connected to education? I expected we would be focusing on Gardner’s multiple intelligences and finding out what our skills set is best suited to in the career process. (Cherry, 2025) It turned out to be an excellent insight into the skills that I have, skills I need to develop and testing out new skills, that are all present in a career in education. I had never heard of a Zander letter before and felt excited to learn what it was about and how it can motivate me to achieve my goal of completing this course with a first-class honours degree.   

My initial goal was to attend my lectures and complete all assignments, which I have done over the three years. My next goal is to complete this course and move on to the BA in Inclusive Education. I often feel overwhelmed when I have lots of ideas of what I want to do, so breaking down my main goal of becoming an Additional Learning Needs Teacher has made it feel more achievable and not 100 miles away (McRae, 2021). 

It is proven that for many people with ADHD, having a routine has a positive impact on their life. As without one, symptoms of executive dysfunction and lack of self-regulation are prominent. Having a routine can improve time management, productivity, reduce stress and stay organised (www.donefirst.com, n.d). I felt incorporating a routine to my day enabled me to feel more productive and work on my assignments in the set time, this is something I have learned because of this course as I have had to prioritise completing my work. On reflection, ensuring I have a routine in my day-to-day activities with further the skills that will support me in my future career. Abstract Conceptualization is now being applied as new ways of working, since receiving the diagnostic report, can be applied in different situations now and in the future (Kolb, 1984). 

There are two skills that have been rather new to me during this degree, and they are valuable skills I need to continue to develop and implement into my future careers. The first skill is self-reflection. Before this degree I had never written a such in depth reflection, and while it continues to be a challenge writing a long piece, it has been a learning experience. Self-reflection isn’t something just done in work, but in life, and reflecting our actions can make us aware of needs for change and improvement. The Open University describes Self-reflection as “like looking into a mirror and describing what you see. It is a way of assessing yourself, your ways of working and how you study” (Open University, 2025). The second skill fits nicely with Self-Reflection, Self-Discipline. Being someone who was never late to lessons, always had everything needed to start, completing homework on time, striving to be the best, I never thought self-discipline was a skill I’d still want to work on. Being a soft skill, I was able to apply it to my work setting and my university work (National Careers Service, 2024). I often feel stuck when I start a piece of work and procrastinate beginning, but making a list and setting out the priorities helps structure how I am going to start. I have to continue developing my growth mindset when it comes to my work, when it comes to set backs in my work I tend to give up and feel disheartened by it, but the change I need to make is accepting the mistakes and see them as opportunities to improve (www.psychologytoday.com, n.d.). 

Conclusion
In conclusion to the reflective account of the skills I have developed over the course of this Foundation degree, my experience has not only improved my existing skills, it has developed new skills which will have a beneficial attribute to my future and my career progression. In the Active Experimentation phase (Kobl, 1984), this experience has challenged me to develop my interpersonal skills and those which employers will look for and I will continue to use Covey’s “7 Habits” Model to support my progression (Covey, 2017). 
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