Day three handout: Trainer boundaries 

Professional boundaries 

There are limits that help us to develop effective relationships with our learners and colleagues who contribute to the training programmes that we run. These are considered professional boundaries. Professional boundaries are established through a set of agreed working behaviours and are given meaning through personal attitude and experience. 

It is important that these boundaries are clearly defined, owned and maintained, to prevent confusion and damage to the relationship with either, or both, parties being put at risk.  

Professional boundaries: Learners 
Some common boundaries apply to all trainers such as not using bad language, not touching your learners inappropriately or letting your personal life/values/beliefs affect your work with them. Examples of overstepping professional boundaries with learners include: 
· Becoming too friendly with your learners. It is crucial that you know where your role as a trainer stops. 
· Giving out your personal email or telephone number rather than your work contact details as this could encourage more informal interactions. The same would apply to personal social media accounts. 

When you are with learners you need to demonstrate that you are fair and ethical by remaining in control and not showing any favouritism towards any individual. 

Professional boundaries: Colleagues 
You need to be able to work within the limits of your role, following relevant policies and procedures, and respecting the roles of your colleagues. For example, administrative staff may have responsibility for copying handouts. It is inappropriate for you to do this if it is their role. 

Professional boundaries: Own roles 
When you carry out other roles as well as delivering training you may encounter some boundaries linked to ethical considerations. For example, you may have a work role to interview learners for a course that you are delivering, and your role is to ensure that all participants meet a set of entry criteria. However, as a trainer, you know that the course will not run unless you have enough participants so you may feel less inclined to be strict when using the criteria. This is a clear conflict and, in this circumstance, you need to clearly justify your decision as the ‘interviewer’ or ask for an opinion from a colleague. 
 

