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[bookmark: _Toc39950768]Introduction:
As a student in the final term of my course with UWTSD I am writing this repor to reflect my experience within the in-class exersice, known as task one, a role play interview of the modul Professional career development .  My name is Katya Georgieva and I was paired to work with my colleague Mariyka Ferreira for this role play task. There will be discussions about a detailed analysis of different learning styles and which one is effective for me, a brief explanation regarding personal development tools and self-motivation tools, and finaly my career development plan describing my plan how to become a course coordinator with Skills Training Centre. 
This  assignment will deliver a detailed discussion about my action plan and  my  expectations of the world of employment, career and ambitios. I am going to apply the Gibbs (1988) reflecting model and will follow his frame wrok . 


2. [bookmark: _Toc39950769]Gibbs (1988) Model of Reflection:
Gibbs created his circle model of reflecting to support experiencial learning practice, based on feelings and evaluation on what went well and what didn/t go well and analysis of the reasons and is very helpful to be used for improvement of repeting events. (Gillie Bolton, 2018). The stages of Gibbs  (1988) reflective model is on picture 1.


Picture 1 
Reflecting on my experience within the role play, interview and my personal career plan.
Description: 
Within the task 1 of the modul for Professional Career development we were paired in teams of two, aiming to attend on exchanging basis the role play interview as interviewer and interviwee, applying and being interviewd for a job,  realted to our dream job position, which appeares on our career plan development. I have choosen to apply for a course coordinator job offered by Skills Training Centre, London. We took few weeks to do research about the company, about the job describtions and to prepare the questions and the answer, so that we can fit in altogether five minutes. 
Feelings:
Before starting my course I have never used before electronical divices and VLE to communicate with others. Our lifes changed much due to COVID-19 pandemic and we all should quickly adapt to the new modern world, where we meet our tutors and colleges only online, with camera and microphone. These changes mad me feel very uncomfortable and confused, I was scared how it can go well or wrong, if I will be able to turn on the camera ontime or if my network will be working. These my fears caused a panic attack at the moment of the interview for me and I wasn’t able to turn on the mic and even the camera. I was thinking that my computer is out  of order and I am going to give up. But here came my tutor  to help me offering us another time slot and my partner to support me and stay pation with me. After I found a new place to sit and use another compueter, we were online and started the interview. All the emotions like stress, fears and confusions were overcome because of my wish to get the team work done and do not cause problems for my partner.
Particulary about my experience as interviewer I can definitely consider that I felt confident, as I learned before about the companies history and future plans and how exactly do they work. My main problem was the time management and the ability to ask on time the right question in order to get maximum information about tha candidate. This part went very well, my partner was calm and helped me a lot. The second part when I was interviewd was difficult for me even that I knew the questions before, because I wasn’t shure if I am expressing myself clear and if i am delivering the whole information required in the time requested. When I think back forthis moment, I would wish to have got more experience in talking in front of the camera and don’t be so shy and confused. I hope when it happanes to me for real I will be better prepared. 
Evaluation:  
Preparing for the interview we were working in a team, being able to add some ideas and suggestions to the speech of our partners. This option to evaluate others, to help them improve, is one of the main tipical steps of the VAK learning styles, which works for me best. According to (Graham, 2016). VAK learning style evaluates the three modalities to determine the best one for learning purpose, and I adopt it as the best one for me, to learn throught experience. Out two memebres team has got different backgrounds and we were initially aming to aqccept the group goals on differ way (Haas and Mortensen, 2016)  But even these dificults and the technical issues the good outcome for me was the experience to overcome the fear, to manage the stress and to go inline with the time frame. The job which I choose for this interview was described as apposition for a jung person, having in mind that the employee should be responsible for creating the paperwork for each individual course, as well as setting up the rooms and any equipment, should be able to travel alot, to drive, covering  different locations caring a lot of materials like leaflets and tools for teaching along with other appliences, sometimes even chairs and tables. I should be able to handle client bookings and make sure all guidelines from the awarding body are followed to ensure the course goes smoothly. This let me feel like I really have to show my full potential and convince the interviewer that even my age and gender, I can coop with the flexible scadule and work efficiency, dealing with so many tasks. 
Analysis: 
Analysing the process of interviewing and my week points I should find out how to turn my weeknesses in to strengths and never repead the same mistakes in next occasions. As per my view the action of change must have to be provoked  by breaking the  balance between these forces in order  to initiate any kinds of change. This model has a name Force Field Analysis and was first discovered by Kurt Lewin and can be visualised as per picture 2. [image: ]
Picture 2, Sourse (Rothstein 2012)
This describes the three Stage Theory of Change.” When the equilibrium unfreezes, the first stage appears and the second stage starts when the desired change is implemented (Runswick-Cole, 2014). Lastly. So during this in-class exersice, the interview for my dream job,  I found my self at the end of this stages and should break my comfort zone, talk in from of many people, turn on the mic and act as professional. The powerful force for this change was my inner motivation to change my current occupation, to develop new skills and buld up a new career, starting as course coordinator.
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)In order to make an effective plan for my future development I should analise my weaknesses, potentials, sources and options, applying the SWOT analyse, as shown on picture 3. 










Picture 3 (Source the Autor) 
As per (Walker, 2017) my personal SWOT analysis was conducted and made me aware of the directions of future improvement of my employability skills as a prospective candidate for the position aplyed and it took me to prepare the action plan, as follow.
Action plan 
My current position is – Assistant manager with a Cleaning company.
My dream job is – course coordinator with Skills Training Centre.
My current education is level 3 in Business.
The qualification required for the position wonted – Level 4, certificate Skills for the work place.
To get there I need to follow the next steps in the next  months.


	I have to achieve / Improve
	Actions needed to Improve
	Evaluation of the Improvement
	Deadline

	
To finish my current course successful and get the HE certificate
	
I have to submit on time all my assignments and to work hard to improve my academic writing skills



	
It will be my final academic transcript showing my successful graduation.



	
10/10/2020







	
To overcome my Inferiority Complex 
	
To improve my self steem  and  become more confident also improve my communications skills.
	
If I get a performance appraisal done by the supervisors to evaluate my level of confidence in future tasks.
	
10/11/2020

	Public Speaking improvement
	I should  practice delivering more presentations in front of other people to overcome my inability to speak in front of an audience.
	The peers and the supervisors can give me feedback, rate the improvement and let me know about the progress.
	10/12/2020

	To develop stronger Leadership Skills
	I need to develop leadership skills by forming a team and then implementing my leadership skills, along with my ability to work in a team.
	If I obtain a performance appraisal done by the subordinates,evaluating my leader’s role and how did they feel under my supervision..
	10/12/2020



Conclusion 
Attending the lectures in the modul for the Professional Career development has been a great chance for me to learn abot the scientific understanding of the personal development process, as it is aimed to increase a person’s competency by increasing strengths and reducing weaknesses (Siegel, 2012). In my  personal development plan I have included the contemporary skillset, values and an action plan to set the goal, build the roadmap and strategies to achieve those benchmarks.The process of the Career planning contains steps of of decisions and choices making , along with  creating expectations, which secures in the right direction and clarifies the self-vision (Bowlby, 2018). 
The experience to be part of the interview role play gave me the real evaluation of my current status of skills and knowledge and a clear idea of what do I need to iprove tofeel more confident, to be able to achive my career goal and progress on the career ladder further based on my previose experience and my future career plans and ambitions.
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